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HOME ' YnpasneHue o6yueHus
BBGI[CHHC CREDIT v pa3ssuTia MaccoBoro

BANK  nepcoHana

[obpo noxanoeBaTb K HAM, B caMOe YyaANBUTENLHOE,
NOTPSICHOE N OTKPbLITOE MECTO B baHke!

B ynpaBneHne gucTaHUMOHHbIX Npogax u cepsucal
Ha aTom 0By4yeHnn Mbl nNoMoXXem Tebe nonyynTb BCe
HeobxoauMble 3HaHUA N YMEHUS, YTOObI, BbINOS Ha
NMHMIO Tbl MOT HE NPOCTO paboTaTk, a KandoBaTb U
3apabaTbiBaThb!

Hcnonb3yn 3Ty TeTpanb

Kak HaBUTaLMOHHYO KapTy — OHa
noacka)keT Tebe Ha Kakom aTane
0byyeHus

Tbl HAXOOMLUbLCS U Kakme 3agaHuns Tebs

KOYT

KaK KOMUITKY 3HaHU — BHOCU 0OpaTHYy1o
CBA3b 9KCNepToB, PUKCUPYU CBOU MbICIH,
BbINOSHAN 3a4aHns U Bcerga
BO3BpaLlancs

K TeMaM, KoTopble noa3aodsbin

¢pboxxpeHHoe B ronose,
OTTa4YMBaOT KOHYMKOM
nepa

Behoged
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Teu:pra%cation is Internal. It was created by and is in property of the Home Credit Group. Do not distribute outside of the organization.
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2 J1eHB KPEIUT
HATMYHBIMHA M YCIIYTH

*  MO3HAKOMMLLLCS C CTpaxoBaHus
PYHKLMOHANoM,
Konneramu, * y3Haellb TEOPUIo O

. mMoTrBaLen _kpeauTe HanuuHbIMU U\
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4 renn kapta CBo6OIA

* y3Haellb TEOPUIO O
KapTe paccpoyku
CBobopga v gon ycrnyrax

* HayuuLlbCcs pellaTb
BOMPOChI KMUEHTA MO
KapTe

7 z[élm; NeOETOBBIC KapThI
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* \3Haellb TEOPUIO O
AebeToBbIX KapTax
*  HayuumLibCA pellathb

HalriM4YHbIMU

5 11eHb KpEIUTHBIC KAPThI

* Y3Haellb TEOPUIO O
KPpeaUTHbIX KapTax

* Hay4ullbCA peLlaTtb
BOIMPOCHI KInneHTa no

8 1cHbp OOKCHI U BKJIabI

* y3Haellb TEOPUIO O
BKMagax

* HayuMLbCs pewatb .
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e
7

Behoged

- — — —

15 nenp mpomaxa
npoxaykra 2

* HayyYuMLIbCH COBEpLUATb
npogay npogykTa
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HOME ' YnpasneHue o6yueHus
CREDIT v pa3BuTuUa MaccoBsoro
BANK nepcoHana

3 nens BOX-npomykTh

* y3Haelb
XapaKkTePUCTUKM
npoaykTa
Hay4MLLIbCA peLwaTb
BOMPOCHI KNnewTal

S\ Hayumwbca ~ \
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KJ'IMeHTy \ \
\
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9 [eHB CTaXXUPOBKA

* 3aKpenuLlb 3HaHUA No
NpOoViAEHHbIM
npoaykTam

. nonpaKTMKyb b peLuaTb

\ _ BOMpocChI Knl/leH(a

\C@MOCT08IéHbHOHa
NN~ 2

12-13 1eub CTa)KI/IPOBII!a

\

* nonpakTukyews

peLaThb BOMPOCH!

KnueHTa

CaMOoCTOSITENLHO HA

NVHWM MO BCEM afanam

anroputMa
/~

~
~_7

-~
¢
P

~___.
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HOME ' YnpasneHue o6yueHus
PYKOBOI[CTBO CREDIT ¥ pa3BuTia MacCcoBOro

BANK nepcoHana
110 UCITIOJIB30BAHHUIO
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Ten;praﬂhcation is Internal. It was created by and is in property of the Home Credit Group. Do not distribute outside of the organization.



OHOOpauHrS
MO 11e7Tb U PACIMCaHHE

TBOC paCIIMCAaHHUC Ha CCTOIHA

09:00 - 11:00
BBOAHbLIN BEBMHAP C TPEHEPOM

11:00 - 11:40

ANEKTPOHHbIE KYPCbl OJ14

22aMOOBbYyYEeHNS
12:00 - 14:00

TPEHUHT "Anroputm paboTbl C

YO eHTOM"
14:40 - 15:20

3HAKOMCTBO C KOMaHOOW U OTYETaAMM

15:30 - 16:30

9JTIEKTPOHHLIN KYPC U BUOEOUHCTPYKTaXM MO
OCHOBHbIM pabovnm nporpammam n 3agaHmsa B PT

16:30 - 18:00

paboTa Cc HaCTaBHMKOM

HaIUIIN cede IJIA 9Cro Thl Croa ITPHUIIICI

HOME ' YnpasneHue o6yueHus
CREDIT v passuTusa Maccosoro
BANK | nepcoHana
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Behoged

¢o3BpaLlaricsa k cBoel Lenu,
KOrZa X04eTCs ONyCTUTb PYKU

X

Ten;praﬂhcation is Internal. It was created by and is in property of the Home Credit Group. Do not distribute outside of the organization.



- HOME ' YnpasneHue o6yueHus
M pasBUTMA MacCcoBOrroO
OHOOpIMHT: R EDIT | 1 P

Bebunap

IIPOIIMIINA,y YTO Thl 3AIIOMHMII 110 TEMaMa

« TBOM paboune 3agaqu

¢ KakK NpoxXoauT pabounii oeHb

 CBOI0 POrb B HanpasneHu1 yanuc

¢ OT KaKuX Ka4yecTB 3aBUCUT TBOS 3P(PEKTUBHOCTb

4 N
- J
JUIA BaXXKHBIX MBICIICH
4 N\
O
Q
o
L
) %
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Teﬂ:praﬂhcation is Internal. It was created by and is in property of the Home Credit Group. Do not distribute outside of the organization.



HOME ' YnpasneHue o6yueHus
] Y pasBUTUS MacCoBOro
OHOOpIMHT: CREDIT | wpaammen

Kypc

BIIEpEIM CaMOOOyUYeHHE U 3aaHus
Ha 3aKpervieHue marepuasa

* BbINULN HE MEeHee 3 NpenMyLLEeCcTB Hallero baHka

* KaKkue yCTaHOBKU Tebe bnuxe Bcero

e no4yemy Bbl6paJ'I MMEHHO X

* Kakom pecypcC Thbl 6y,£l,eLLIb MCNoJib3oBaThb A51A NoncKa VIH(*)OpMaLI,VIVI
Nno npoayktam u npoueccam?

JUIA BaXKHBIX MBICIICH

4 )

Benhoged
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Teﬂ:pra%cation is Internal. It was created by and is in property of the Home Credit Group. Do not distribute outside of the organization.



HOME ' YnpasneHue o6yueHus
] Y pasBUTUS MacCoBOro
OHOOpIMHT: CREDIT | wpaammen

TpeHuHr «AJropuT™M padOTHI C KJIMEHTOM»

MIOJITOTOBKA

O ObITb FOTOBLIM PELLUTL BOMPOC
KNMeHTa,
NPeARNoXNTb U NpoaaTb NPOAYKT

YCTAaHOBJICHUC KOHTAKTa
pPacnonoXuTb @
KnueHTa

UaeHTU(DUKAIUS
E YCTaHOBUTb JIMNYHOCTb KITMEHTA
dbopmuposanue /
BBISIBJICHHE TTOTPEOHOCTH
onpenennTb CyTb 3anpoca ~
KIMneHTa
Q MIOUCK PEUICHUS
Mcnonb3ys HeobxoauMble Pecypchl,
HaWTW OTBET Ha 3aripoc KrneHTa
w Npe3eHTALUs PEIICHUS
O3BYYUTb pelieHne
MPEJIOKEHNE C MPOAAKEN
npoaaTb NPOAYKT BaHkKa, ‘ @
YOOBMNETBOPSAOLLMIA NOTPEBHOCTSAM
KINnneHTa

n 3arpoc ocC

ybeamTbCs, 4TO BONpOC
PELUEHT N KNUEHT

Behoged

npoianue / nmepesos fOBoSEeH
MOMOYb KITUEHTY C MOUCKOM HY>KHOTO l.
ynpaBneHnsa ons ganbHenwen paboThbl
C BOMPCOM BHE KOMMETEHLNN YANUC v
8

Teu;praﬂhcation is Internal. It was created by and is in property of the Home Credit Group. Do not distribute outside of the organization.



HOME ' YnpasneHue o6yueHus
OHOOp/IMHTE CTAXXKUPOBKA CREDIT | passimmus mactosoro

TBog xKoMaHa
|_|pI/ILLIJ'IO BpeMA NMNO3HAKOMUTLCA C TBOUMIW Kornreramu. BmecTe ¢

HaCTaBHUKOM U1 OMNbITHbIM COTPYOHMUKOM MNMO3HAKOMbCA C KIMo4EBbIMU
JinbamMu TBOEro noapasgeneHna n otMeTb UX (bMO B pa6oqe|7| TeTpaan

HavyanbHuK ynpaBrneHund
yarinC :
PykoBoguTenb AUCTaHLMOHHbIX

npogax v cepsuca (TBOs Nroluaaka)

JIngep komaHAab!

HacTtaBHuKku ‘
OnbITHbIE KONNErun i )
. J
JJIs1 BAXXKHBIX MBICIIEN
(" )
N Y

Benhoged
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Teu;praﬂhcation is Internal. It was created by and is in property of the Home Credit Group. Do not distribute outside of the organization.



HOME ' VYnpasneHue o6yueHus
OHOOp/IMHTE CTAXXKUPOBKA EREDIT | W passirmvn vactosoro

BANK nepcoHana
[Iponaxu U UX yder

Thl y>Xe 3HaelLlb, YTO Ka4eCcTBEHHOE N ObICTPOE peLLeHne 3anpoca KnneHTa
nomoxeT Tebe 3apaboTtartb. Bropas ctopoHa Mmeganu TBOEN NpeMNmN — NPOaaXM.
YTo6bl 3TOT npouecc obin ans Tebst Hambonee NPOCTbIM U NPUHEC
MaKCUMarbHbI pe3ynbsTaT, BbIMOMHN CrieayoLwme 3agaHus.

3aMpoOCH y HACTaBHUKA aKTyaJIbHBIN CKPUNT JJIsi IPOJAKH MPOTYKTOB OaHKAa
POYHTAl €r0 HECKOJIBKO pa3, YTOOBI P OOIICHNE ¢ KIIMEHTOM 3BydaTh OoJjee
€CTECTBEHHO

mooO0IIaiCcs C ONMBITHBIMUA KOJIJIETAMH U MMOCMOTPH MHCTPYMEHTbl, KOTOPHIE OHU

\/ UCIIOJNIb3YIOT JUIsSl yYeTa MPO/IaK. BEIOEPH MOAXOSAIIUMN I ce0sl BApUAHT,
MOMPOCH KOJUJIETY CKUHYTh TeOe M COXpaHH y ceOs Ha pabodyeM CTOJIC. TTOKaXKH
HACTAaBHUKY U OOCYU C HUMa

\/ y3Haﬁ Y HACTaBHHKA KPUTCPUU KAYCCTBCHHOI'O 3BOHKA

JJIA BaKHBIX MBbICJICH

Berooerd

A g

Ten:praﬂhcation is Internal. It was created by and is in property of the Home Credit Group. Do not distribute outside of the organization.



HOME ' YnpasneHue o6yueHus
OHOOp/IMHTE CTAXXKUPOBKA CREDIT | passimmus mactosoro

Mos MmoTuBanu

Tbl cam BnnseLlb Ha CBOM O0XO0A.
OT TOro, HackOnbKO XOPOLLO Thbl ByaeLlb NpogaBaTh U 3aKpbliBaTb NOTPEOHOCTU
KNWEHTOB 1 ByaeT 3aBMUCETb TBOS NPEMUSI.

M3y4YH BMECTE C HACTABHUKOM CBOIO MOTHBAIIHIO.
MIPOTHIIIK KaKoi 00beM MpeMUu Thl XOTed Obl 3apaboTaTh MOCe MEPBOTO MecsIa
paboTHI

. J

KaKkue MPOAYKTHI TeOe HEO0OXOAMMO MPOAaTh U B KAKOM 00BEME, YTOOBI JOCTUYD
3TOW HU(PHIa
3apUKCHPY ATH JaHHBIC B OTYETE

( )

. J

i

Teu:pra%cation is Internal. It was created by and is in property of the Home Credit Group. Do not distribute outside of the organization.
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HOME ' YnpasneHue o6yueHus
Onobopaunr:s Kypc u Bujieo CREDIT | upasmmin wactosoro

nepcoHana

[Tponan aneKkTPOHHbIN KYpC, MOCMOTPH
BUOEOMHCTPYKTaXu no pabote B 1O n npunoxeHun,
BbINOSIHM 3aJaHUSI.

!Ecnvl Thbl XO4Y€LLb MOBTOPUTb KaKoN-Nnbo maTtepuran, Tbl
BCEraa MOXeLUb MPOUTN KYPC UITM NOCMOTPETb
OTAENbHOE BUAEO MOBTOPHO

\/ 1.  BBIIUIIM KaK Ha3bIBACTCS Mporpamma
2. KakWe BKIAQJKH TeOe JOCTYITHBI
3. Kaky MH(QOPMAIUIO Thl MOXEIb TTOCMOTPETh Ha ITUX
BKJIQJIKaX
4. wucnonw3yii as 3toro crp. 42-44

POTO BbINOSIHEHHbIX 3a4aHU OTNPAaBAN TPEHEPY B
kaHan. [locrne 4yero nsy4ym nporpamMmbl Ha CTaXUPOBKE
BMeCTe C HaCTaBHUKOM

Behoged
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Ten;praﬂhcation is Internal. It was created by and is in property of the Home Credit Group. Do not distribute outside of the organization.
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HOME ' YnpasneHue o6yueHus
OHOOp/IMHTE CTAXXKUPOBKA CREDIT | passimmus mactosoro

UFO

Bwmecre ¢ HacraBarkoMm m3yuu ocHoBHbIe BKiIaakd B UFO 3.0 u naiinu:

[padomk

|:|f'|aTe>|<e|7|
OOKITHOYEHHbIE K MPOAYKTY yCryrn

Ycnosus gorosopa no npoaykty/

MCJ'IXFG
MYFblé JaHHble KnneHTa, Heobxoaumblie Ans

noeHTuukaunm
OCTYMHblE NpeasIoKeHnda No NpoayKTam n ycryram

(RTDM)

JJIAA BaKHBIX MBICIICH

Benhoged

: v

Ten;praﬂhcation is Internal. It was created by and is in property of the Home Credit Group. Do not distribute outside of the organization.
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HOME ' YnpasneHue o6yueHus
OHOOp/IMHTE CTAXXKUPOBKA CREDIT | passimmus mactosoro

Genesys

Jlanee n3yun ocHOBHBIC BKJIaJku B G@Nesys u y3Hail y HacTaBHUKA%

Kakue 6biBatloT TeMaTuUKn
I3<|30H|<og . .
akue ObIBalOT MCTOYHUKM 3BOHKOB (*C canTa u ta)

OTBeTbl Ha cBOU
BOMpPOCHI

JUIA BaXKHBIX MBICIICH

4 N

- ¥

Ten;praﬂhcation is Internal. It was created by and is in property of the Home Credit Group. Do not distribute outside of the organization.



HOME ' YnpasneHue o6yueHus
OHOOp/IMHTE CTAXXKUPOBKA CREDIT | passimmus mactosoro

npuinoxkenne Xoym Kpemut

[MpunoxeHue - BaxxHada YaCcTb B3aMMOLENCTBUSA C KIMeHToM. bnarogaps
eMy, 60NbLUMHCTBO Onepaunin KNMeHT MOXET COBEPLUNTb UCTaHLMOHHO.
KnueHTy yaobHo B3anmogencteoBaTtb ¢ 6aHKOM, a Tbl Nornyvaellb
CHWKEHHYI0 Harpy3Ky 3BOHKOB Ha Te0s1. ECriv KNMeHT MOXET COBEPLUNTL
onepaumio B NpUNOXeHNN, oba3aTenbHO pacckaxun eMmy 06 aTom npu

06LLEeHNN C HUM 5
Cxkavail mpuiioxkeHue XoyM KpeauT, aBTOPU3YWCS B HEM U U3Y4YH CIIEAYIOLIUE

BKJIA/IKH:

[MpoaykT
BnnaTa
Katano

Ua

.
Ew
e

VY3Hail y HaCTaBHUKa:

Ton BOINpPOCOB KIMMEeHTa, KOTOPbl€E OH MOXET CaM
pPeELUNTDb B NMPUINTOXKEHNN U KaK OH MOXET 3TO CAEN1aTb

4 )

Benhoged

N %

Ten;praﬂhcation is Internal. It was created by and is in property of the Home Credit Group. Do not distribute outside of the organization.



HOME ' YnpasneHue o6yueHus
OHOOp/IMHTE CTAXXKUPOBKA CREDIT | passimmus mactosoro

ITouTa U OTYETHI

Y3Hai y HacTaBHWKa, 4NS Yero Hy>kHa paboyvasi noyTa, OCHOBHbIE BKNAAKM B
Hen, Kak ee MOXXHO HaCTPOUTb 4SS MakcmanbHO 3 eKTUBHOM paboThl. A
TaKKe y3Hau, Kakne ot4yeTbl Heobxoammo Byaet Tebe 3anonHATb, B KaKoM
dopmarte, Kak 4acTo, r4e OHM HaXo4ATCH U Kak Ha3bIBaOTCA.

3alIui OCHOBHBIC MOMCHTHEI 110 pa60qeﬁ II04TC

4 )

BBIITUIINW HAa3BaHHAy PACIIOJIOKCHUC M HASHAYCHUC OTUCTOB

4 )

Benhoged
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Ten:praﬂhcation is Internal. It was created by and is in property of the Home Credit Group. Do not distribute outside of the organization.




HOME ' YnpasneHue o6yueHus
OHOOp/IMHTE CTAXXKUPOBKA CREDIT | passimmus mactosoro

Pabora BTOphIM HOMEPOM

Kak Tbl nposeneLllb VIJJ,eHTVICbVIKaLI,VII-O KnueHTa? I'Iponmum BC€E BapuaHTbI
VI,EI,GHTVI(*)VIKaLI,VIVI, KOTOpPbIE yCribiliarl. YTOYHU Y HaCTaBHWKaA, Kakune eLle
BapuaHThbl VI,EI,GHTVI(*)VIKaLI,VII/I CyLLeCTBYHOT.

3alUIIA UX ce0e I rojioca U vyara
4 N

N J

BBINHUIIN I KaKuX orepanuid Tpedyercs/ne Tpedyercs: uaeHTHudUKaus

4 A

Benhoged
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Teu:pra%cation is Internal. It was created by and is in property of the Home Credit Group. Do not distribute outside of the organization.



HOME ' YnpasneHue o6yueHus
Oun6opauHr: padora 2 HOMEPOM CREDIT | passimmus mactosoro

Breinumu otianuus Ipu O6H_I€HHI/I ¢ kiueHToB B lojoce u B Uare

| |

nponuin (pasbl, KOTOPbIE HACTABHUK MCIIOJIb3YET B AUAIIOTE
C KJIMEHTOM COIIACHO CKPUNTY

IIOArOTOBKa

o

YCTaHOBJICHUE KOHTAKTa :

UACHTU(UKAIUSL

A |

¢dopmuposanue /
BBISIBIICHHE MOTPEOHOCTH >
\Q) MOUCK PEIICHHUS

W IIPE3EHTALUs PELICHUS

| |

n 3arpoc oc

[ |
] i %

Ten:pra%cation is Internal. It was created by and is in property of the Home Credit Group. Do not distribute outside of the organization.

MPEIIOKEHUE C TTPOJAKEN

nporanue / mepeBos

Kehoged




HOME ' YnpasneHue o6yueHus
OHOOpP/IMHTE UTOTU JTHS CREDIT  npassymv wacosoro

3alliidy 9YTO Thl Y3HAJ I10 UTOI'aM OH:A

4 N

- J

,I[aﬁ OIIpCACIICHUC OCHOBHBIM TCPMHHAMy KOTOPBIC Thl Y3HAJI

[WJ,I'IMC
Mpemus
NoeHTudunkaums
UFO
TpaHaeenp
Genesys

Pabota B lonoce/B YaTte

. N J

Ten;praﬂhcation is Internal. It was created by and is in property of the Home Credit Group. Do not distribute outside of the organization.
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HOME ' YnpasneHue o6yueHus

KH un JOI1a yCHyFI/Il (BERERIT ¥ Pa3BITHS MACCOBOrD
Mos 1esibp 1 pacnucasue

TBOA LCJIb HA 3TOT MOAYJ/Iba

N3y4nTb NPOAYKT, €ro ONuUUnN U NapameTpbl, YMETb OObACHUTL KIUEHTY
y3HaTb, Kak U B KaKnx nporpamMmmax HauTu peLleHnsi Ha 3anpochl
KNMeHTa, CBA3aHHbIE C KpeaUTOM HanMYHbIMU 1 LONONHUTENbHLIMM
ycnyramu

HaWTU OTBETbI HA HUX

y3HaTb, N0 KakKUM napameTpamMn 1 C MOMOLLbIO Yero HaCTaBHUK
onpegenseT CyTb 3anpoca KrnneHTta \
oTpaboTaTb CKpUNTbI PELLEHNSI BOMPOCOB MO KPeanuTy HannyHbIMU \
B NPaKTUYECKUX Kencax |

I

l

l

I
K KpeouTy *
y3HaTb 4acTo BCTpeYatoLLMecs onepaumm 1 BONpPOoChl OT KIIMEHTOB, *

| /

v

TBOC PAaCIIMCAHUC HA CCI'OJAH: /

Behoged

09:00 - 11:00 N
SNEKTPOHHbIE KypCbl AN caMooby4eHus *
11:00 - 11:40 \
3aJaHund no 3ANeKTPOHHbIM Kypcam I/ b\ \
11:40 - 13:40 #

BeOMHap paboTa ¢ TpeHepom |
14:20 - 15:50 '\

paboTa Cc HacTaBHMKOM B rosfioce

.\
15:50 - 17:20 e
paboTta c HacTaBHWKOM B 4aTe \,
17:20 - 18:00 /l

NTOroBoe 3agaHne n Tect

a2

Ten;praﬂhcation is Internal. It was created by and is in property of the Home Credit Group. Do not distribute outside of the organization.



- HOME ' YnpasneHue o6yueHus
1 pa3BUTUA MacCOBOrO
KH: Kypc SRRRT | nEsovaa

[Mponam anNnekTPOHHbLIN KypC 1 BbINOSTHW 3a4aHus. POTO BbINOSTHEHHbIX
3afaHnin Hanpaeb B YaT Tenerpam n xam obpaTHyto CBs3b OT TPeHepa

HAIMIIHA HECKOJIBKO CHUTyallhily B KOTOPBHIX KJIMEHTY MOKET IMOHATOOUTHCS KPEIUT
HAJIMYHBIMU 2

. J

OIMMIIN KIIFOUCBBIC XaPAKTCPUCTHUKH KPCAUTAa HAJIUIHBIMH

4 )\

. J

OITMIIHM KaK OBI ThI IMPC3CHTOBAJI KPCAUT HaJINYHBIMU ?

4 )\

Behoged
\\§
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Teﬂ:praﬂhcation is Internal. It was created by and is in property of the Home Credit Group. Do not distribute outside of the organization.



HOME ' YnpasneHue o6yueHus
Axtus/Komb0, 3amura+ CREDIT | npassmun vactosoro

IKomdopt+: Kypcel

[Mponan aNeKkTPOHHbLIW KypPC 1 BbINOSTHWN 3aaHuS.
®0oTO BbINOMHEHHbIX 3a4aHU HaNpaBb B YaT Tenerpam v Xam odpaTtHyto
CBA3b OT TPeHepa

JUISL 9eTr0 KIIMEHTY HYXKHBI YCIYTH CTpaxoBaHus/(UHAHCOBOH 3alUTHI 2

OIMIIM OCHOBHBIC ONIMH YCIIYI CTPaXOBaHUsI:

AKTUB Kom60 Komdopt+

BBIOCPHU OJIHY YCIYTy W HAIUIIIM, KaK Thl PacCKa)elb Mmpo Hee?

4 )

J

34

Ten:pra%cation is Internal. It was created by and is in property of the Home Credit Group. Do not distribute outside of the organization.
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HOME ' YnpasneHue o6yueHus
KH 101 3AaJ10T= Kpr CREDIT |  passimys waccosoro

[Mponam aNekTPOHHbLIN KypC U BbINOSTHW 3aaHus. POTO BbIMNONHEHHbIX
3afaHnin Hanpaeb B YaT Tenerpam n xam obpaTHyto CBs3b OT TPeHepa

HAllMIIuy B YCM OTIINYHUA KpCAuTa Imoa 3aJior OT O0OBIYHOTO KpcauTa HaJUYHBEIMU ?

4 )

- J

HAIIUIIHWy B YCM IIPCHUMYIICCTBA KPCAUTA HAJIUYHBIMU IIOI 3anor?

4 N
O
8L J
(@)
L
Q
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Teﬂ:pra%cation is Internal. It was created by and is in property of the Home Credit Group. Do not distribute outside of the organization.



HOME ' YnpasneHue o6yueHus
KH u ngonojJHUTEIbHBIC OIIIMUE CREDIT |  passimys waccosoro

Bebunap ¢ TpeHepoM

3admKkcupyin OTBETLI Ha BOMPOCHI TpeHepa.
Torm BbINOHEHHOMO 3aaHuns OTrpaBb hoTorpaduen B Tenierpam KaHar.
XXam obpaTtHyto CBA3b OT TpeHepa

( )

. J

JUIA BaXXHBIX MBICIICH
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O
Q
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L
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Teﬂ:pra%cation is Internal. It was created by and is in property of the Home Credit Group. Do not distribute outside of the organization.



HOME ' YnpasneHue o6yueHus
KH u ycnyru crpaxoBaHwusi: CREDIT |  passurus Maccosoro

CraxupoBka, padora B I10

Boinonau 3aganus u 3aduxcupyi nHpopMaiuio B padbodeit TeTpaau

\,/ Hangu konnery, K KOTOporo opopmneH kpeaut B Hawem baHke. [locmoTtpu
BMECTe C HUM, Kakue onepauum MOXHO caenaTb B NPUIoXeHUN 1 3annium
cebe anropntm. O6cyan ¢ HAaCTaBHUKOM U 3apUKCUMpPYin anropuTMbl Mo
onepauusmM, KOTOPbIX HET B CNUCKe.

[ns 3anucu nHgopmaunmn nepexoam Ha cTp. 39-41

\/ O6cyaun ¢ HacTaBHUKOM anropuTm paboTkl B NporpaMmme no tTeme
HanM4YHbIN KpeauT 1 3acpukcnpym ero B paboyen tetpagun. [JononHan
CMNCOK ornepaumsiMmu, KOTopble Thl Y3HaelLlb B NpoLecce CTaXXnpoBku. s
3anucu HdopmMmauum nepexoan Ha cTp. 42-44

Behoged
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Ten;pranhcation is Internal. It was created by and is in property of the Home Credit Group. Do not distribute outside of the organization.



HOME ' YnpasneHue o6yueHus
KH u ycnyru crpaxoBaHwusi: CREDIT |  passurus Maccosoro

ANK nepcoHana
CTaXxupoBKa, KeMChl OT HacTaBHUKa B 110
Brimonnan 3amannsa nmo keiicaMm oT HactaBHUKA B 110

\,/ Ansa HacTaBHMKA: N0 3apaHee NoAroToBreHHbIM gorosopam KH n ycnyram
CTpaxoBaHUs K HEMY Al KIMEHTOB COTPYAHUKY MO NOUCKY MHdopmauum B
UFO:

Ycnosua goroBopa (nepennara, NpoueHTHasi cTaBka, CTOMMOCTb YCNyr)
Hata n cymma EI1

MocTynuBwKve 1 HE NOCTYNUBLUME NIIATEXMN

Pacuet M Arn/4A400

Hanunune/nogknioyveHmne/OTKIoMeHNE OONONHUTENBbHbIX YCIyr

COo0UO0U

Han OC coTpyaHuKy, NpoBepb, BCE NN BEPHO COTPYAHUK 3anncan B
pabouyto TeTpagb

AOna Teba: nonyyn 3agaHue oT HacTaBHMKa MO kencam kacatenbHo KH u
ycrnyram CTpaxoBaHUsi, CaMOCTOATENbHO Haruam oTBeT, nonyyn OC o
HacTaBHWKa, 3annLIN BEPHbIN OTBET B paboyyto TeTpaab Ha CTp. 42-44

Behoged
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Ten;pranhcation is Internal. It was created by and is in property of the Home Credit Group. Do not distribute outside of the organization.



HOME ' YnpasneHue o6yueHus
KH u ycnyru crpaxoBaHwusi: CREDIT |  passimys waccosoro

CraxxupoBka, paboTa B rojioce U 4are

Kaxgbi 3BOHOK (bnKcrpym 4 wara paboTbl ¢ HacTaBHUKOM. [pu
HeobXxoaMMOCTN 3agaBaun eMy BONPOCHI U YTOYHSN MHOpMaUULO.
Ha paboTy 3 yaca. B koHuUe ynpaxHeHust obcyam 3anncu ¢ HaCTaBHUKOM

wari

3aMKCMpPyn BOMPOC KIMEHTA, KOTOPbIN OH XOTEN PeLUNTb. OTMETUTL B FONOCe U B
e

HanNpPOTMB KaXx4oro 3anpoca (PUKCUpym KItoueBbie BONPOChHI,

KOTOpPbI€ NOMOrfN HAaCTaBHUKY MOHSATL CYyTb 0BpaLleHns KnneHTa
wars

* eCnu pelleHune Tebe M3BECTHO, TO HanuLWIK NporpamMmmy, B KOTOPOW HACTaBHUK
paboTan, BbINOMHSASA 3anpoc KNMeHTa
* ©CIUu pelleHne HoBOE, 3adhMKCHPYI anropuTM Ha CTpaHuLe

C COOTBETCTBYIOLLEN NMPOorpamMmon
war4

[MoaroToBb CBOM CKpUNTLI MO Npodaxam. PUKCUpyn Korga v Kakov NpoayKT
Bb11 NPpeaIoXkeH 1 Kakon CKpUNT UCNOSb30BaH

[lar 1 [lar 2 [Ilar 3 [Ilar 4

Behoged
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Teu:pra%cation is Internal. It was created by and is in property of the Home Credit Group. Do not distribute outside of the organization.



HOME ' YnpasneHue o6yueHus
KH u ycnyru crpaxoBaHwusi: CREDIT |  passimys waccosoro

CraxxupoBka, paboTa B rojioce U 4are

Behoged
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Teﬂ:pra%cation is Internal. It was created by and is in property of the Home Credit Group. Do not distribute outside of the organization.



HOME ' YnpasneHue o6yueHus
KH u ycnyru crpaxoBaHwusi: CREDIT |  passimys waccosoro

CraxxupoBka, paboTa B rojioce U 4are

Behoged
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Teﬂ:pra%cation is Internal. It was created by and is in property of the Home Credit Group. Do not distribute outside of the organization.



HOME ' YnpasneHue o6yueHus
Yeayru cTpaxoBaHus: CREDIT | npasmumm mactosoro

CraxxupoBka, paboTa B rojioce U 4are

CoxpaHeHMe ycnyr CTpaxoBaHUA KIMMEHTY — OA4Ha N3 BaKHbIX 3aau yrpaBlieHUA

BBINTUIIN (Ppa3bly C TOMOIIBIO KOTOPBIX HACTABHUK COXPAHSET YCIYTy CTPaXOBaHUS
KJINCHTY?:

4 I
. J
JUTST BAXKHBIX MEBICIIEH
e 2
- y,
30 l

Behoged

Teﬂ:pra%cation is Internal. It was created by and is in property of the Home Credit Group. Do not distribute outside of the organization.
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HOME ' YnpasneHue o6yueHus

KH u ycinyru crpaxoBanus: CREDIT | 1pasairrus waccosoro
Ntorn nus
Keric:

Tebe NO3BOHWI KNWEHT Ha JIMHUIO U FOBOPUT, YTO HE MOHUMAET, KAaKOM Y HEro
OnuKanLwmm exemMecsaYHbIN NNaTeX U CKONbKO OCTaNoCh NNaTUTb, TaK Kak B
NpoLUIOM MecsiLie OH caenan yan. 3anpocu obpaTHYHo CBA3b Yy HACTaBHUKA U

TPann N

\. J

3allIINy 9TO Thl Y3HAJ I10 UTOI'aM OH:A

OCHOBHBIC TCPMHHBI 3a ICHba

& an )
qan
Craryc - TpeboBaHune
LWTpadobl
OcHoBHOW gonr
MpoueHTHbIN Nnepuog
MCK
[MpoueHTHasa cTaBka
AHHYUTETHBIN NNaTex
Pac4éTHbIn cueT

3anoroBoe kpegMToBaHue

Behoged

KpeantHble kaHWKyrbl

. J
*neproguyeckn Bo3BpaLlancs K usyd4eHHoMy matepuany, 4tobbl MHdopmauns
3anomuHarnaco bbicTpee v

31

Teu:pra%cation is Internal. It was created by and is in property of the Home Credit Group. Do not distribute outside of the organization.




HOME ' YnpasneHue o6yueHus
BOX-mpoaykrhi: CREDIT | 1 passim maccosoro

Mos 1esibp 1 pacnucasue

TBOA LCJIb HA 3TOT MOAYJ/Iba

l
®
* TBOS Lieflb Ha 3TOT MoAY b: |
* U3YYUTb MPOAYKT U €ro OMnumK, yMETb OBGBbACHUTb O HUX l
KITMEHTY I
* y3HATb, KaK 1 B KaKMX NporpamMmmax HanTu peLleHns Ha
3anpockl KNWeHTa, CBA3aHHbIE C KapToii cBoboaa * *
* y3HaTb YaCTO BCTPeYaloLmecs onepawlmm, HanTn oTBETHI Ha | /
HUX v
* y3HaTb, KaK HACTABHUK MOHUMAaET CYyTb 3anpoca KnueHTa \

 OTpaboTaTh CKPUMTbI pEeLIEHMsI BONPOCOB B NPAKTUYECKNX \
TRQSPFLTIMCAHNUE HA CETOIHS ]

09:00 - 11:00 -
SNEKTPOHHbIE KypCbl AN caMooby4veHus N
11:00 - 13:00 *
BeOnHap paboTa ¢ TpeHepom \
13:40 - 14:40 [ . |
Pabota B [10 ¢ HacTaBHUKOM J

15:00 - 16:00 f
paboTa c HaCTaBHUKOM B rofioce |
16:00 - 17:00 \\
paboTa Cc HacTaBHMKOM B 4aTe N
17:10 - 18:00 \

NTOroBoe 3agaHne n Tect /

Behoged
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Ten;praﬂhcation is Internal. It was created by and is in property of the Home Credit Group. Do not distribute outside of the organization.



HOME ' YnpasneHue o6yueHus

BOX-nponykrei. Kypcs CREDIT wpazamm wackosors
Bupl, XapakTepUCTUKU U OMIUH

[Mponam anekTPOHHbIE KypPCbl U BbINOSTHW 3a4aHuS
Torv BbINONHEHHOMO 3a4aHuns oTrnpasb hoTorpaduen B Tenerpam kaHan. >Kam
obpaTHyto CBSA3b OT TpeHepa

Yro takoe boX? Brimumm onpenenenue npoaykra. Kakne BOX-npoaykrer Thi

U3y4YuI B Kypce?
( )

. J

B kakux mporpammax Thl MOelb oGpopMuTh BOX-mpoaykT
KITUEHTY

r

J

-

Teu:pra%cation is Internal. It was created by and is in property of the Home Credit Group. Do not distribute outside of the organization.

Behoged



HOME ' YnpasneHue o6yueHus

BOX-nponykrei. Kypcs CREDIT wpazamm wackosors
Bupl, XapakTepUCTUKU U OMIUH

[Mponam anekTPOHHbIE KypPCbl U BbINOSTHW 3a4aHuS
Toru BeINONHEHHOMO 3aaHuns oTrnpaBb hoTorpaduen B Tenerpam kaHan. >Kam
obpaTHyIo CBA3b OT TpeHepa

3anoaHu TaOIuILy

Hazpanne BOX CTOMMOCTh B CPOK CrtpaxoBble pUCKH

EHUCTBUSI

Behoged

A

Ten;praﬂhcation is Internal. It was created by and is in property of the Home Credit Group. Do not distribute outside of the organization.



HOME ' YnpasneHue o6yueHus

BOX-nponykrei. Kypcs CREDIT wpazamm wackosors
Bupl, XapakTepUCTUKU U OMIUH

[Mponam anekTPOHHbIE KypPCbl U BbINOSTHW 3a4aHuS
Toru BeINONHEHHOMO 3aaHuns oTrnpaBb hoTorpaduen B Tenerpam kaHan. >Kam
obpaTHyIo CBA3b OT TpeHepa

3anoaHu TaOIuILy

Hazpanne BOX CTOMMOCTh B CPOK CrtpaxoBble pUCKH

EHUCTBUSI

Behoged

-

Ten;praﬂhcation is Internal. It was created by and is in property of the Home Credit Group. Do not distribute outside of the organization.



HOME ' YnpasneHue o6yueHus
BOX-poaykrel. Kypc: CREDIT | 1 passimun maccosoro
Buapl, XapakKTepuCTUKHA U OTILIUA

[Mponan anekTpoHHbIE KypChbl 1 BbIMNOSTHU 3a4aHUS
Tormn BeiNnONHEHHOro 3agaHnsa oTnpasb poTorpaduen B Tenerpam KaHan. >XKau
obpaTHyo CBA3b OT TpeHepa

Beinumim kak Thi Oynens npe3eHToBaTh BOX-npoaykT kiueHTy? BpiOepu HECKOIbKO
MPOAYKTOB U 3alUIIN (Ppasbl AJs Mpe3eHTALNUN

. J

JJIA Ba’KHBIX MBbICJICH

J

e

Teu:pra%cation is Internal. It was created by and is in property of the Home Credit Group. Do not distribute outside of the organization.

Behoged



HOME ' YnpasneHue o6yueHus
BOX-ponykrel. BeOnunaps CREDIT | 1 passimun maccosoro

Bunbl, XapaKTEepUCTUKU U OIIUH

3adukcnpym oTBeTbl Ha BONPOCHI TPEHepa.
Tormn BeinonHEHHOro 3agaHns oTrpasb poTorpaduen B Tenierpam KaHarn.
Koun obpaTtHyto cBA3b OT TpeHepa

OTBETHI Ha BOIIPOCHI
( )

N J

JJIA Ba’KHBIX MBbICIICH

( )
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o
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Teu:pra%cation is Internal. It was created by and is in property of the Home Credit Group. Do not distribute outside of the organization.



HOME ' YnpasneHue o6yueHus
BOX-npoaykrel. CTakupoBKkas CREDIT 4 pasaumua maccosoro

Pabora ¢ HacraBauxkom B 110

Brmmonnan 3amannsg ¢ HactaBHUKOM B 110

\/ Hangu c HacTaBHUKOM Mchopmau,mo no BOX-npoayKTam, KOTOpPbIX HE
Obino B Kypce. 3anuLum OCHOBO VIH(*)OpMaLI,VII-O Nno HAM U rae ee HanTun

( A

\/ Hangu c HacTaBHMKOM apXmBHble BOX-NPOAYKThI, y3HaW, N0 KakUM U3 HUX

NOoCTynatoT BOMPOCHI OT KITMEHTOB. 3anuum nx u nyTb, Kak HaNTU MO HUM
LAL Il+\ﬂ

N J

( VII—I\+IU

J

Behoged
4

Ten;pranhcation is Internal. It was created by and is in property of the Home Credit Group. Do not distribute outside of the organization.
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HOME ' YnpasneHue o6yueHus
CREDIT 1 pa3suTua Maccosoro

BOX-npoaykrel. CTakupoBKkas CREDIT |t pasaimuy
Pabora ¢ macraBaukom B I10

Brmmonnan 3amannsg ¢ HactaBHUKOM B 110

\/ Y3Hali y HacTaBHUKa, kKakue BOX-NpoayKThl cenyac B NpuopuTeTe, 3anuLmu,
roe 6paTb OCHOBHYHO MHAOPMALIMIO MO HUM

4 ™
\ J
\/ Y3Hau y HacTaBHUKa PULLKK Npogax box-npoaykTos. 3adomkeupyn pasbl
npogax rno HUM
e N
\ J
39 '

Behoged

Ten;pranhcation is Internal. It was created by and is in property of the Home Credit Group. Do not distribute outside of the organization.



HOME ' YnpasneHue o6yueHus
CREDIT 1 pa3suTua Maccosoro

BOX-npoaykrel. CTakupoBKkas CREDIT |t pasaimuy
Pabora ¢ macraBaukom B I10

Brmmonnan 3amannsg ¢ HactaBHUKOM B 110

\/ 3anau c HactaBHMKoMm B 10O, B KOTOpOM 0POpMNSATCA BOX-NPOAYKTbI BHE
kpeauTa. 3adMKCUpPYI NOTMH U Naporb U anropuTM 0PopMIeHUS

4 ™
\ J
\/ [MocMOoTpyM C HACTaBHUKOM KapTO4Ky KnneHTa B UFO, y KOTOPOro ectb BOX.
3anuwiu, Kak NOCMOTPETb MHGOPMaLUIO No 3ToOMY nNpoaykTy B MO
e N
\ J
40 '

Behoged

Ten;pranhcation is Internal. It was created by and is in property of the Home Credit Group. Do not distribute outside of the organization.



HOME ' YnpasneHue o6yueHus
CREDIT 1 pa3suTua Maccosoro

BOX-npoaykrel. CTakupoBKkas CREDIT |t pasaimuy
Pabora ¢ macraBaukom B I10

Brmmonnan 3amannsg ¢ HactaBHUKOM B 110

\/ Y3Haun y HacTaBHMKa, anropnutm 4enCTBUN NpU OTKa3se KrnneHTta ot BOX-
npoaykKTa, rae HanTn 3asBreHne, Kak ero 3apermcTpmpoBaThb

4 ™
\ J
\/ Y3Hai y HacTaBHMKa anroputMm AeNCTBUI Npu obpaLLeHnmn KrmeHTa no
CTPaxoBOMY Crlyyato no box-npoaykTy. 3adomnkcmnpym ero
e N
\ J
41 '

Behoged

Ten;pranhcation is Internal. It was created by and is in property of the Home Credit Group. Do not distribute outside of the organization.



HOME ' YnpasneHue o6yueHus
BOX-npoaykrel. CTakupoBKkas CREDIT | passimmus mactosoro

Pabora BTOphIM HOMEPOM

\/ Y3Hali nnaH no npoaaxe BOX-NpoayKTOB M CBOKO MOTMBALINIO MO JAHHOMY

npoaykTy. MNMocuntan, CkonbKo KOPOOOK HYXXKHO NpoAaTh B MecsiL, YTOObI
BbIMOMHWTL NNaH

\/ Y3Hal OCHOBHbI€ BO3paXkeHMUs1 KIMEHTOB N0 BOX-NpoayKTam 1 apryMeHThl

Ans npopaboTkn. 3amkenpym nx

-

\

Benhoged
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Ten;pranhcation is Internal. It was created by and is in property of the Home Credit Group. Do not distribute outside of the organization.
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HOME ' YnpasneHue o6yueHus
BOX-npoaykrel. CTakupoBKkas CREDIT | passimmus mactosoro

Pabora BTOphIM HOMEPOM
\/ MpocnyLuar ¢ HaCTaBHUKOM 3BOHKM, B KOTOPbIX ECTb NPeanoXeHne 1

odoopmreHne box-npoaykTa KnnMeHTy. 3adoMKCUpyn aprymMeHTbl, KOTopble
y6eamnu knmeHTa ooopMUTb NPOLYKT

. J

JUIA BaXXKHBIX MBICIICH

4 ™
O
o)
o\ Y,
L
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Ten;pranhcation is Internal. It was created by and is in property of the Home Credit Group. Do not distribute outside of the organization.



HOME ' YnpasneHue o6yueHus
BOX-npoaykrel. CTakupoBKas CREDIT | passimmus mactosoro

Pabora B rojioce u B 4yare

Kaxgbi 3BOHOK (bnKcrpym 4 wara paboTbl ¢ HacTaBHUKOM. [pu
HeobXxoaMMOCTN 3agaBaun eMy BONPOCHI U YTOYHSN MHOpMaUULO.
Ha paboTy 3 yaca. B koHuUe ynpaxHeHust obcyam 3anncu ¢ HaCTaBHUKOM

wari
3acb|/||<0|/|pyl7| BOMPOC KITMEHTA, KOTOprVI OH XOoTen pewnTb. OTMETUTb B rorfioce uiin B

e
HanNpPOTMB KaXx4oro 3anpoca (PUKCUpym KItoueBbie BONPOChHI,
KOTOpPbI€ NOMOrfN HAaCTaBHUKY MOHSATL CYyTb 0BpaLleHns KnneHTa
wars

* eCnu pelleHune Tebe M3BECTHO, TO HanuLWIK NporpamMmmy, B KOTOPOW HACTaBHUK
paboTan, BbINOMHSASA 3anpoc KNMeHTa
* ©CIUu pelleHne HoBOE, 3adhMKCHPYI anropuTM Ha CTpaHuLe

C COOTBETCTBYIOLLEN NMPOorpamMmon
war4

[MoaroToBb CBOM CKpUNTLI MO Npodaxam. PUKCUpyn Korga v Kakov NpoayKT
Bb11 NPpeaIoXkeH 1 Kakon CKpUNT UCNOSb30BaH

[lar 1 [lar 2 [Ilar 3 [Ilar 4

Behoged

A

Teu:pra%cation is Internal. It was created by and is in property of the Home Credit Group. Do not distribute outside of the organization.



HOME ' YnpasneHue o6yueHus
BOX-npoaykrel. CTakupoBKa:s & CREDIT | passimmus mactosoro

Pabora B rojioce u B 4yare

Behoged

-

Teﬂ:pra%cation is Internal. It was created by and is in property of the Home Credit Group. Do not distribute outside of the organization.



HOME ' YnpasneHue o6yueHus
BOX-npoaykrel. CTakupoBKa:s & CREDIT | passimmus mactosoro

Pabora B rojioce u B 4yare

Behoged

a3

Teﬂ:pra%cation is Internal. It was created by and is in property of the Home Credit Group. Do not distribute outside of the organization.



HOME ' YnpasneHue o6yueHus
BOX-nponykrei: Utorn aHs CREDIT 4 pasaumua maccosoro

[Mpourpan ¢ HaCTaBHUKOM UTOrOBbLIN KENC

Keiic:

Y Tebs1 BXOoOSALNIN 3BOHOK OT KNMeHTa. 3asiBka Ha ohopMieHune kpeguTa
HanM4HbIMM, HO KITMEHT HE YBEPEH M3-3a CTaBKM M CpoKa. TBOSA 3agadva gonponartb
KpeauT Hann4HbIMU 1 0OPOPMUTE NOOXOAALWMI AN KNNeHTa box-NpoaykKT.
[Mpourpain poneBKy C HACTaBHUKOM, MOKaXW, Kak Tbl ByaeLlb 0popMAATL NPOAYKT B
M0O. 3admkcrpyn obpaTHyro CBA3b OT HACTaBHMKA.

é )

- J

3allMlIry 9YTO Thl Y3HAJ IIO UTOraM JIHSA

( )

& J

OCHOBHBIC TCPMHHEI 34 [ICHba

4 )
BOX-NpoayKT
Home credit Insurance
OdopmneHne BHe KpeanTa
OdbopmneHue B Teno kpeguta
Jllobmasa cembs
CKUMMUHT
OULINHI
MynsTunonuc
[pakgaHcKast OTBETCTBEHHOCTb
KoTtonec
Asbyka pnHaHcoB

Behoged
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Ten;praﬂhcation is Internal. It was created by and is in property of the Home Credit Group. Do not distribute outside of the organization.



HOME ' YnpasneHue o6yueHus

[Topran iknow SANR'T | Ripconana 2eomr

BOIIPOC KJIMEHTA nyTh K uHGOpMaUu

JUIS BaKHBIX MBICIICH

4 \
_o\ J
Q
(o)}
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L
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Ten;pra%cation is Internal. It was created by and is in property of the Home Credit Group. Do not distribute outside of the organization.



Pa6ora B 110z
[Ipunoxenune Xoym Kpenur

HAa3BaAHUC OIICpalln

-
KPEOUT HAJNTMYHBIMU

paduk/noctynueLine
nnaTexu

Pacuet MAan/M4A4M
Cwmc naket
CtpaxoBaHue

MononHeHne npoaykrta

BOX- npoAyKTbl
Monuc

Ycnosus
CtonmocTb

OTKas oT CTpaxoBKu

CTtpaxoBowu criyvam

N\

J

HaIllMIIW JI1 9€T0 UCIIOJIB3YCTCA IIporpaMma

HOME ' YnpasneHue o6yueHus
CREDIT v passuTusa Maccosoro
BANK | nepcoHana

aJTOPUTM JEHUCTBUM B IPOrpaMme

N

senhoged

49

Ten;praﬂhcation is Internal. It was created by and is in property of the Home Credit Group. Do not distribute outside of the organization.



HOME ' YnpasneHue o6yueHus

Pabora B I10: SARRT | nesmmng veceosore
[Ipunoxenne Xoym Kpeaut
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