Dckananus - 3TO NepeBo/l 00paleHus: Ha 0oJiee ONMBITHOIO COTPYAHUKA, KOTOPBIi 00y4eH BceM TeMaM, He00X0AMMbIM /15l KOHCYJIbTAIMU KJIUEHTOB.

- Ha sckamammro gaércs ve 6onee 3-x MUHYT!
- [Iucare KIMEHTY O TOM, YTO BbI IEPEBOAUTE OOpAICHHE HE HY)KHO. UaT IepeBoAuTCs Ha IPYroro CrieluaiucTa 0e3 0TBeTa IepBoro oneparopa.

- Obs3aTeIHFHO OCTABIIsIEM MOAPOOHBIN KOMMEHTAPHIA IO Teme!
- Oopatu BHuManue! Haimuue Toi W1y MHOI IUIALIKHA HA KJIMEHTE, 3TO He MOKAa3aTe/Ib TOr0, YTO THKET HYKHO 3CKAIHPOBaTh. BHIMaTeIbHO 03HAKOMBCS ¢ OOpaIieHneM KIMEHTa, OTPEIeH TeMy OOpaIeHuUs B

COOTBETCTBUH ¢ TabIHIIeH KaTeropuii oopamieHnii. M Toipko TOTOM, TPHHUMAN pereHne 00 dckamauu!

OZON Bank ® lo

yZ©O

Yam. Dunancogvie
cepsucwt 21

Ilpu nocmynnenuu
obpaweruil ¢ yame no
memam Paccpourka om Ozon
(Tumum), bananc
Cpeocmes, Ozon
Cmpaxoeanue -
acKanupyime muxem

Ha Dunancoswie cepauchl
2J1.

Henv3a sckanuposans
sonpoc no Paccpouke na

JAUHUI0 noddepicku 0zon
bauk u naodopom.

-

Yam. Ozon Kapma

Ipu nocmynnenuu
obpaweHull 8 uame no
a10061m 6onpocam 0zon
Kapmut (Ozon banuk) -
ackanupytime obpaweHue.

He nyrars Ozon Ka it
«baJjaHc cpeacTB»!

Yam. 0zon Oovseenus

IIpu nocmynnenuu 110661x
obpawenuli ¢ uame no
meme Ozon Obvaenenus -
cKanupytime muxem Ha
00yYeHHbIX COMPYOHUKOS.

Ozon Premium 2.1

lpu nocmynneHuu
obpauweHul 8 yame,
ecriu 8ornpoc

KrueHma omHocumcs K
memam u3

kamezopuu lNMpemuym
nodnucka no Tabnuue

Kamezaopuu
obpaweHul - ackanupy
tume mukem Ha Yam.

Ipemuym
noanucka 2J1

.

Yam. Akuuu,

cepmuguxamot 2.1

Ilpu nocmynnenuu
obpawenuti ¢ uame no

memam akuuu,
cegzmugﬁukam bl U
QéQéQdJl bHaAn

npozpamma -
ICKAUpYUme muKem

Ha Yam. Akuuu,
cepmuguxamot 2.J1

-




1. ITpoBepkTe, 10 STUM TEeMAM MOCTYIIHIIO0

obpanienne KJanenTa?
- Heticmeus ¢ pecucmpayueii (kpome usmenenus,

PecUCMPAYUOHHBIX OGHHBIX, YOaieHue U
60CCMAHO8IEHUEe AKKAYHMA);

- Ohopmanenue saxasa;

- Jocmasxa/Hsmenenue 3axasa (kpome
Cmamycog 3akasa);

- Bonpocwl no mosapam;

- Veeoomnenus u paccuolixu.

Jla - KOHCYNBETHPYHTE COIVIACHO 0OIIUM
HHCTPYKLHUSM.
Her - nepeiinure x 1. 2.

2. Kiinent obpamaercs B yare?

Her - koHCynBTUDYiiTE KIIMEHTA
CaMOCTOATEIIBHO - NepeiiuTe B
COOTBETCTBYIOIMH pa3/ieN HIXE, B
3aBHCHMOCTH OT BOIIPOCA KIIUEHTA;
Ja - nepeiiaure k 1. 3.

3. IIpoeeprTe B WebCRM, ecTh Jiu1 y Bac
HaBbIK "B2B":

HaBbIK eCTb - KOHCYJIETUPYHTE KIIMEHTa
CaMOCTOATEIIBHO - NepeiiuTe B
COOTBETCTBYIOILNI pa3/ieN HIKE, B
3aBHCHMOCTH OT BOIPOCA KIHEHTa;
Hasbika

HeT - dcKanupyiite odpamenue (Dckananus
obpamennii - Jckananus "Yar. B2B")! Ipu

Y AT

Q}caﬂauun kJauenty audero HE 0TBeqaeM!/

Monemusayusa. 0zon
Momenmeot.

Dckanayus 603mM0iCHA
monvko eciu 2 yciosus
6LINOIHAIOMCA
00HOBPEMEHHO:

1. na knuenme
ecmnv NaAauIKa
Monemuszayus;

2. Knuenm obpawiaemcs no
meme Monemuzayus

Express/DS mini

Ilpu nocmynnenuu
obpawenuii 6 uame no
meme Express/DS

mini (nesasucumo om
Hanuuus 3aKasa) -
ackanupyiime obpawjenue na
nunuro Express/DS mini.
Obpamume enumanue na
YNAKOBKY 3aKa3d nepeo
ackanayuel, max Kax 3aKa3
MOdicem cOCmosamy u3
HeCKOIbKUX YNAKOBOK C
00bIYHOU 00CMABKOIL U
oocmasroii Express/DS
mini.

IJcKkanupyem 110001 6onpoc,
ymo kacaemcs Express/DS

mini!

\_ J

Flex

lMpu nocmynneHuu no6bbIx
obpaweHull 8 Yame no
mewme Flex - sckanupytime
mukem Ha 8bI0e/IeHHYO
epyny Flex.

Flex [locTaBka -

3Mo KypbepCKasi IKCpecc-
docmaeka Orisl rFBS-
moeapos 8 meyeHue 2-x
4acoe ¢ MOMeHma
ohopMrieHUs 3aKasa.

Hayucnernusi AKL|

Ockanayus 603MoXHa
MOJILKO ecru 2 ycriosusi
8bIMOHSAOMCS
OOHOBPEMEHHO:

Bbi compydHuk AKLl u 'y
g8ac Hem docmyrna K
Ha4ducrneHusim 8 WebCRM.

o uHcmpykyuu
HeobxoduMOo 8bIMNofIHUMb
HaducrieHue.




Yar. Ozon Kapra

KoHCcyIbTHPYHTE CAMOCTOATEIBHO

DCKAJIUPYHTE O0OpalieHre

IIpumep, korna oopamenune HE sckanupyem:

1) Knueum obpawaemcs ¢ gonpocom: "Ommenume 3axaz". 3axa3 6vin
onaauen npu nomowu Ozon Cuém (Ozon bank). Cneyuanucm
OomMeHsiem 3aKa3, nocje 4e2o npedoCcmasisen KOHCYIbmayuto no
muny:

"Jlobpwiii oenw, Uma! 3axaz ycnewno ommenén. B meuenue 2-3 oneii
6038pam NOABUMCSL 8 8aulem TUYHOM KabuHeme, 80 6Kkiadke "bananc
cpeocms”. [lenveu 6yoym 3auucnensvt na Ozon Cuém cpa3y dice nocie
noseleHuUsl onepayuu no 8038pamy oexez 80 8kaaoke "banauc
cpeocms”.

Dckanupyem oOpaleHre eclid BOMPOC KIMEHTA HETIOCPEACTBEHHO

Kacaercs ToJbko 0zon bank (0Ozon Kapra)!

He nmyrarts ¢ «bajiancom cpeacrT»!
IIpumep, kora odpameHne ICKATUPYEM:

1) Knuenm obpawaemcs ¢ gonpocom: "Onnauusan 3aka3 npu noMouju
Ozon Cuém (0zon Bank), 3aka3z ommeHu, HO OeHbeU He BEPHYIUCD .

B npumepe Bonpoc kacaercsi HenocpeacTBenHo 0zon Cyért (Ozon
bank), no3ToMy Takoe odpainieHue ICKAJIUPYITE.

Ecnu ket oOpamaeTcs B 110001 KOMMYHUKALUY (KpOMe 4aToB), TO YTOYHHUTE Y KJIMEHTA, SABISETCS JIU OH yke nonb3oBareneMm Ozon bank (Ozon Cuér):
Jla - KITMeHT MOXKET Hanmucarh HamlpsAMYIO B yaT OaHka B cBOEM JIMuyHOM kabunere: https://bank.ozon.ru/chat, nanucare B yat Ozon, o6parutbces no Homepy tenedona: 8-499-455-01-42

Wi 00paTuThes Mo ajpecy: support@bank.ozon.ru.
Her - xiauent moxet Hanucath B yat 0zon, oOpartuThes mo Homepy Tenedona: 8-499-455-01-42 unu obpatuthes mo aapecy: support@bank.ozon.ru.

OOparienue B 1000 KOMMYHHKAIHH (KPOMe YaTOB) 3aKpoiiTe ¢ pe3omonueii "Pemeno”, kareropus oopamenus: @unancoBbie cepBuchl - 0zon Bank - O6uue ycjioBus!




Yar. DUHAHCOBBIE CEPBUCHI

KoncyabTupyiiTe camocTosiTeJIbHO Jckaanpyiite odpanieHue

° o 3a)1ep)KKe B BO3BpaTe IleHer, HpI/IMepr, Koraga oﬁpameﬂne ICKAJIUpPyEM:

® 110 CPOKaM BO3BparTa JI€HEr 1) Knuenm obpawaemcs c gonpocom: "Kax evisecmu denveu ¢ baranca Cpedcme?”.
[ ]
110 MPUHHHE OTMEHBI 3aka3a 2) Knuenm obpawaemcs c sonpocom: "I 0e moii 3axaz?", nocie Koncynomayuu no 3axkasy KIuenm cpasy
arce 3a0aém eonpoc: "A pacckadxcume MHe, noYeMy y MeHs He cnucaicsa niaméxc no Paccpouxke om

i I10 OILIAT¢ AHHY/IMPOBAHHOI'0 3aKa3a
Ozon",

*  OankoBckuii nepeBos (co3naém 3agaHue Ha OAHKOBCKUIA epeBo]I,
ecJii morpedyercsi 1mo peFJIaMeHTy) B nepBoM niprMepe BONpocC KITHEHTa cpasy kacaercst bajganca CpeicTs, a BO BTOPOM IPUMepe OIMH 13

BOIIPOCOB Kacaercsi Paccpouku or OZON - 1 XOTs CIEHUATUCT TPOKOHCYIBTHPOBAJ KIIMSHTA 110

° 0p.Janua. Borpocy: "[ne Moit 3aka3"”, cneayromuii BOPOC KacaeTcs CIMCAHU IuiaTe:keil mo Paccpouke ot

0zon (He cBsA3aH C MEPBLIM BOIPOCOM) M TAKOE OOpaIllcHNE JCKATUPYIiTe.

3) Ecim ximmeHT obpamniaercsi ¢ BOIPOCOM IO YCIOBHSM CTPaxoBaHUs (HampuMmep, Kak 3To paboTaer,
pacckaxxuTe noApoOHee 00 YCIOBUAX H T.1.).

4) Ecau KJIMeHT oOpaliaeTcs ¢ BOPOCoM Mo HauuciieHuro (Hanpumep, s ohopmust OCAT'O - kak
MOJTYYUTH OaJITBl/TOANUCKY | T.1I.):

5) [Ipu BO3HUKHOBEHUH OIIMOOK I BOIIPOCOB JIO MTOTYUYSHHS TIOJTHCA.

Ec/iu ecTh COMHEHHSI, OTHOCHTCS JIM BONIPOC KJIMEHTA K OJHO¥ M3 TeM BBIIIIE - IPOBEPhLTE

no Tabauie KaTeropuii 00paneHuii.

Oopanienust KIHEHTOB HEOO0X0AHMO dCKAJTUPOBATEL (DcKaaanus o0pamennii - Jekananus "Yar.
Dunancobie cepBuchl 2J1")! Ipu 3ckananun kanenty nuyero HE oreyaem!

Jckaganus KacaeTcs TOJbKO YaTOB, IPH 00panleHUN KJIHEHTOB B 3BOHKE, MHCbMe H T.JI. -

KJMEHTOB KOHCYJILTUDYEM CaMOCTOSITEJbLHO!




[ Ipumepsl, Korna HyKHO U HE HY>KHO 3CKAJIMPOBATH

JleiicTBUe

DCKaIupyuTe

Oo0Opaienue KJINEHTA

OrutaunBalt 3aKa3 Mnpu
oMoty Ozon Cuér, 3aka3
OTMEHMWJI, HO JICHBI'M HE
BEPHYJIHUCH.

OTBeT

IIpu 3ckananuu
0TBEYATH KJIUEHTY
Hu4ero HE HyxkHo.

oOpamenus no Ozon Kapre

IHosicHeHnue

B mpumepe Borpoc
Kacaercs
HenocpeacTBeHHo Ozon
C4€T, M0ATOMY TaKoe
oOpallleHue dCKaTupyuTe.

He sckanupyiite

KnueHTt oOpaimaercs ¢
BOITPOCOM:

n n
OTMeHHTE 3aKa3 .

3aka3 ObUI OTJIAUYEH MPU
nomoiu Ozon Cuér.

CnenuanucTt OTMEHSCT
3aKa3, MocJje Yero
KOHCYJIbTUPYET KJIMEHTA
10 CpOKaM BO3Bpara
nexHer, ynomunast Ozon
Cuér.

B npumepe ynomuHaercs
Ozon Cu4éT, HO
HEPa3pPbIBHO OT
OCHOBHOHU TeMbI
oOpaIleHus, I0O3TOMY HE
ACKATUPYUTE TAKHE
oOparleHusl.




Express/DS mini

*DS Mini - 3To cepBuc 3kcnpecc f0cTaBKK 10 MocCkBe 3a
15 munyTt. Ha caiite u B WebCRM »T1 3aka3b
MPAKTHYECKU HE OTIIMYAFOTCS OT MIPUBBIYHBIX
Express/Fresh.

OTAMYUTH MOYKHO TOJBKO IO MHTEPBAITY IOCTABKH - TIOCIIE
odopMIIEHHS 3aKa3 COOUPAIOT U IPUBO3AT B TeueHUe 15
MUHYT WU CKJIQJy KOMILICKTAIMK (B HavYase OyJeT
ykazano FRESH_MINI_).

Takske eCcTh BO3MOXXHOCTh EPEKITIOUNUTE JOCTaBKy ¢ DS
Mini Ha Ozon Express 10CTaBKy UM Ha CTaHIAPTHYIO
JOCTaBKY, €CIIM TOBAp UMEETCS Ha COOTBETCTBYIOIINX
CKJIa/1aX, JOCTYIHBIX /IS afpeca KIHeHTa.

*CepBuC OBICTPOH JOCTaBKHU MPOIYKTOB MUTAHMsI, OaKajeH,
OBITOBOM TEXHHKH, YJIEKTPOHUKHU U TOBAPOB JPYTHX
KaTErOpUiL.

*[ToHBII cIUCOK KaTeropuii focTyIeH Ha caiite Ozon B
paznene Ozon Express. ITonck ToBapoB Takxke
JOCTYIIEH 4epe3 00N MOUCK.

DcKaJanud

«[Ipu mocTynnennn obpaiieHuii B yare mno
3akazam Express/DS mini - ackanupyiite oOpaiieHnue Ha
nuanto Express/DS mini.

DckanupyeM o0palieHue 1o J000MYy BONPOCY, YTO
kacaercs 3kcnpecc! B Tom yncrne:

- TIO YCJIOBUSIM JIOCTaBKUY;

- TIO BO3BPATY JICHET;

- TI0 BO3BPATy TOBapa;

- QaHHYJIALMSA 3aKa3a/epeHoc.

1. Knuenrty He oTBeyaiite!
IlepeiiguTe K 3aKPBITHIO 32/1a4H.

2. BeidoepuTe pe3osronuio "He pemena” (mpu Beioope
JPYTUX PE3OJFOIHIN dCKANAIMS He OyJeT MpeIoKeHa) 1
YKQXKHUTE KaTErOpUI0 O0paICHHS.

3. [TocTaBbTe OTMETKY «JCKAJIALUI»;

4. Bpi0epuTe NPUYNHY ICKATANNHN:

Bribepute npuuuny "Yart. Express”/"Uar. DS mini" - B
3aBHCHMOCTH OT THUIIa 3aKa3a.

5. Huske B noJie "KommenTapuii aiist
COTPYAHUKA" MOXXHO OyZ€T OCTaBUTh KOMMEHTAPUH IS

COTPYIHUKA, KOTOPOMY OyZeT rmepeaaH STOT THKET.

6. Haxkmure "3akpbITh 33124y




