CSM
PYKOBOACTBO
nonb3oBaTens

KoHpepeHuuna Zoom
| 60 MuHyT




JTO Aonro? [lpoBepumM 3BYK

[na npoxoxaeHuns Kypca Tebe
NOTPEDYOTCA HAYLLIHUKA UNK
apyrue ycTtpoucTtea
BOCMNPOM3BEOAEHMNSA 3BYKA.

[MpoaomKNTENbLHOCTL
oOyyeHuns coctaBuTt 60 MUHYT.
Ycaxunsaunca noyoodHee, mbl

BOHPSLY
ayanTopum

YpokK nogerneH Ha broku, nocre
Ka)XOoro 6rioka Tbl MOXeLlb
3agaTb BCe MHTepecCyLLne
Tebs BOnNpocCkl Mo Teme.

BNoOKHOT U pyuka

CoBeTyeM 3anncbiBaTb BaXKHYHO
nHdopmauuio (Kn4veBble
MbICIW, ONpeaeneHns, NyTb K
HY>KHbIM pecypcam u T.4.).

, [lpoBepKa 3HaHUN

B kOHLe Kypca Tebs xaeT
TpeHaxep, C NOMOLLbIO KOTOPOro
N Tbl CMOXELLb NPOBEPUTL CEDA.

A 4TO A1 y3HaKO?

MOoAPOBHE
E

< 6bunnanH



CSM

JTO nporpamma npegHasHa4vyeHHas ang
CMeHbl Tapuda Ha HoMepe KIMNeHTa
BPY4YHYI0. A Takke Anga noaKnoYeHUs v
OTKIMOYEHNSA YCNVT.

foTOB HayaTb?

< 6unnanH



Kak oTKpbITb CSM?
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dopma onnatbl, PUO BRnagenbua goroBopa

ll:customer Service Management (V 2.0)
File Topics Bill Queries Actions Page Options Favorites Window Help

e QUAEEY | @K
P | & BAN - 504655793/1, Ixa Cyn sa Haranbs FOpbesna , CTN - 9 -0 x|
" Def.Curr: USD Open since: 20.11.2015
Ha nepBOM vlw Balance: Info: |

MNpeneng |
. . Market: |Kanununrpagckuin d-n Unpaid Dep.: Credit:/1-n noan Sp. Instruct: [J|

B Kn aﬂKe B Payment: |Regular = #BENs:(1 VI Follow Up: I:I[
4 lr-ma Cynumosa Hatanba Opbee 3 Cust Vale:[ Cycle:|8 :lL'nked BAN: D\
n porpaM mMme CS M RealBatfo  ManualCratimting:| ]|

= Hierarchy:| Currency:|Py6nb + 1 v | Currency Display Ind:[No v
Mbl MOXeM : Node id:fo Segment Id: [+ ~1 Payer BANInd:[—  Payer BAN:
I—I OC M OT peTb = Last Activity: SBS SOC activity. (300072-Tech_GFesb_MS, 15.05.2016)
— Address Phone List —Di Type ————
CMCTeMy pacq eTOB ropoa 3eneHorpagck [=]|| Home: j4950000000 | Fax'[— ”m
ynuua flennHa 7 Work: 2 —
KIMEHTa, a Takke el - m—— =
5 £ mai: | Proof Of Identity: (M)
q)l/l O —— BEN Informati — [ CTNInformation — |
BJ'I aﬂ,eﬂ bl—l.a (¥ Individual Info BusFiness Info— Billing Psr:n:": = B Status
Gender: lMale IO emale [ Ststus:ﬁ—.pen Reserved
no D.O roBo py i Birth Date: 02/10/1969 Defautt BEN[T Active

Nationality: [ h | I Suspended

Profession: Cancelled

Ind. Tax No: = TN

| Manuaicratimting:] ~1| Addii : Contact Info:
[ Send SMS Ind:[YES BAN Confidentiality: ()

2 BAN Profile | @ Financial Summary I._'H'sos-zu-ssm Services Isue-214-ss15 Profile I

=10l x| [ B o || [ 1] |

Company: PRMA/MPOPERS Op: 139866- MNMocoxuH Anekcanap ipeesuy [APOSOKHI) 15.05.2016 10:06 2




[MacnopTHbIe AaHHbIe, agpec NPONUCKU

Cenvac mbl
pa3bepem nepByto
Bkrnagky «BAN
Profile».

Favorites Ex

t

@ B

B
=
=3
A
=25
=
&3

Ul

ITE

y¥ fi

Def.Curr: P+1%

Open since: 20.11.2015 (Restore-lo »xenannwo (nonHan))

_ (O] x|

[fpenena [=1lw
Market: IKanuHuHrpancxuﬁ D-n

Customer Name
II'—H Cynumosa Hartanos FOpbesr EI

Balance: |0
Unpaid Dep.:

Payment: |Regular

Cust Value: |

Real Bal:

-~

info:
Credit: [1-1 nosn Sp. Instruct: []

#BENSIDE Follow Up: [
Cycle:[____ [~]|Linked BAN: [
Manual Crdt.Lmt.Ind: l -~ I

Hierarchy:|

Node ld:ﬁ Segment id: I‘ Vi

Currency:l Py6nb =+ 1 _~ I

Payer BAN Ind: l

Currency Display Ind: INo - I

Payer BAN: l

Last Activity: Adjustment for PCL. (SYSTEM, 22.01.2019)

— Customer Address
ropogn 3eneHorpanckK
nuua NMMenwvHa 7
Ksaptupa 4 KanuHuHrpaacka
POCCHsa

Phone List

ij 7Home: FQSOOOOOOO

1st Fax:| Hl“
[r—

—Document Type

= Individual Infoc 7 Business Info

Gender: [raate 7~ Female
Birth Date:

I 02/10/1969

Nationalty: |RUS_ > |[Poccus

Profession: |

Ind. Tax No:|

BEN Information
Billing Params:|R

Status:|Open

Default BEN|[1
Hold Bill: [

Suspended

First / Second Authorisation

Cancelled

TIN

_Manual Crdt.Lmt.Ind:

=

Send SMS Ind: | YES

=i

Additional Info: (=]

Contact info:
BAN Confidentiality: [

gBAH Profile @Financial Summary I .w906—214—8815 Services I 906—21 4-8815 Profile ]
I — I

[1ns Toro, 4ToObl
NOCMOTPETb
nacnopTHble
AaHHble KINNeHTa,
Heobxoanmo aBa
pasa KNUKHYTb Ha
AaHHyto obnacTb.

OAJIEE

< 6bunnanH



[MacnopTHbIe AaHHbIe, agpec NPONUCKU

MacnopTtHbie
<= AaHHble

Mepen Hamun
OTKprnOCb OKHO C fata poxaesma ‘02‘10.1969 TpaxaaHcTeD RUS
MO knneHTa. e g

Anpec perucTpaumm
Vrexc | Crpara | RUS POCCHS

ropoa g [mmﬂ( yn g (Denvna

[

-

Appec nponucku

el [ i Kopayc ,,,‘ Kommerrapuit

< 6unanH



IlaTa perucrtpauum goroBopa

Yepes CSM wmbl
MOXeM Yy3HaTb,
Koraa KrnmneHT
npuobpen Hawy
SIM kapty.

[ns atoro
Ha)KMMaeM KHOIKY
Actions, a 3atem
BblGvpaem MyHKT
Change Contract.

ﬂFie Top-cs Bt Quenes Actions Page Optons Favorites Exbernalbop Vs'ndow Help

= a

f -wa MyparSex Yyny O

Hnerarchy:l
Node U:B R

903-924-4800 : Active

Price Plan
Future Change Price Plar

Product | Description
levor |G sm voice

Addtional Serv

Open New Applcation
Al Pattern

New Memo
Spedcal Instructons Memo
New Follow Up

BAN Status Activities

New &N
Close BEN
Move SB5S5

Mult SBSs Activities

BAN Level Services
NT Ban level services
Biding Cyde

&l On Demand
Mailing Address
Letter Reguest

Credit Activities

BAN Descount

SEN Discount
Herarchy

Select Payer BAN
Print Contract

Print Form

Print Additonal Forms
Linked BANS

Expire All CTN level Bonuses

ivate-Pre-Pay Registration)
nfo:|
Crear:[1-a nomn Sp. nstruct ()
l:l #BeEns:[i [~] Folow up- ()

Cycie:fit T~]imkec Ban O

ManuaiCratLmting: | ~]
:|Py6m01 vl @rrencstpIsyhd.l I
ver BAN na:[_ Payer BAN: |

'ay Registration); Permcrpauns LINK\CSMm

Commament: ) Partner Card. I |
Description Effective Expires I
| swoawn 423/082020]00/00/0000]
Effective - _insert |
00-0010000 Oohete
Dy 23/08/2020 00/00/0000 M‘
23/08/2020  00/00/0000 - | PP List |
L B _Eap. Soc |
st Require
loa |Payment Expected -~

|00 services |903.934.4800 Profie ]

< 6bunnanH



IlaTa perucrtpauum goroBopa

IIECustomer Service Management (V 2.0)
File Topics Bil Queries Actions Page Options Favorites Window Help

|2 QUAEEY |

BAN - 504655793/1, I'xa CynumoBa N :

= Change Contract Information §
Def.Curr: USD Open since: 20.11.2015 (Restore-Mo xe. ‘
[Mpeneiia [~]w Balance: Agreement No: 2402129501 ”

Market: ]Kanununrpagcxuﬁ &-n Unpaid Dep.: =
e Payment [Regular____[~] Contract Status: IR > 1 _Inot received

i-ma Cynumosa Hatanbs IOpbetE Cust Value: [— Contract Status ate: | 21/05/2014
RealBat [0 Contract Date: 2110512014

Hierarchy:| Currency:| Py6nb +1 | Purchase Order i
Node id:J0 Segment Id: [* ~| Payer BAN Ind:|

(5

ctn's: 2148615 nepeﬂ. HaMn
906-214-8815 : Active since: 20.11.2015 (Restore-lo ¢ Application Type: PRE PAY REG

OTKpoeTcs
— Price Plan

Future Change Price Plan: [J Promotion: (] Commitmen Salesperson: [1504000] [ ](S040002 NH CbO p M a L', N4 O
Product | Description Lvl Type PricePlan __ Descri Outlet:{5040002 | [ ] [5040002 1N OBYHHHUKOB
[evor _Jesm voice [ c lpp. [ovsez02 [knH BCE Dealer: [S040 [S040 NBOON OBYMHHHKC CTaxe KrneHta B
Additional Services 7y cnan oo
Dealer SIM/ESN [s92 ] o7 OBYHHEIKOB ! KOMMNaHUN.
Original Subscriber " ge: [2r. 1mec. 16aH.
05CIS5_15 (0/0)_flobpo no. Ha BCE- 11/04/201 NLP registration dat
05GPACK4 C3P. N B MHTEPHET ¥ 11/04/201
focry - NLP Subscriber age:

—Deposit Return ~Deposit Require _ Use Ctrl + Enter to open a new line in memo.
Method: ICover Open Debts At Method: ]Paymel — Memo
Total [0 Tt o

™ BAN Profile I Financial Summary 906-214-8815 Servi
2 1@ B e

< bunamnH



OOHOBUTbL U COXPaAHUTDL

«O0BHOBUTLY - puK
MOOKIMOYEHNN/OTKIIOYEHUN YCIYT,
3aBUCaHUM KapTO4KU KITMEHTa, Bbl leS'a @ €& =2 = 3~

JlE Customer Service Management (V 2.0)

File Topics Bill Queries Actions Page Options Favorites Window Help

.a
MoXeTe OBHOBUTbL KapTO4Ky “ 3 BAN - S04655793/1, F>xa Cyn

=10 x|

Def Curr: USD
penenn [~fw
Market: K Pamy D-n
Customer Name

Ir-a-a Cynuamosa Haranea FOpoes [3

NPOBEPUTb BCE N COXPaHMMOCh
TaK Kak BaM HY)XHoO. Bbl
ncnonb3yete NporpaMmmebl s
paboTbl, a y nporpamm ecTb

Open since: 20.11.2015 (Restore-MNo sxenanmwo (nonnas))

Unpaid Dep.- |

Salance [0 info:|

Credit:[i-m noan Sp_ mnstruct- ()
Payment [Regular [=] =BeEns:i |~] Follow up-(J)
Cust Vaiue | Cycie:fg | ~|Linkea BAN- O

Real Bat [0 Manual Crdt Lmt ind: | ~1

CBOMCTBO 3aBucatb. [1pocTo B
HEeKOTOpbIX Criy4Yasx nonpobyiTe

Hierarchy:|

Node Id:ﬁ Segment id:l' vI

Curroncy,l PyGnes « 1 V| Currency Display Ind: IHo vl
Payer 8AN ina-[_ Payer BAN-|

OOHOBUTL KapTO4KY.

Customer Address
opoa 3eneHorpagcx
nuua flenunsa 7

Ksaprmpa 4 Kanumumuurpagcoxa
=

«CoxpaHuTe/SAVE» - Mpu
NOOKIOYEHNN/OTKIIOYEHUN

YCnyr, eCnu Bbl XOTUTE, P T e e

Last Activity: SBS SOC activity. (300072-Tech_GFesb_MS, 15.05.2016)

[:] Home_lsasooooooo 1strax] ||E =1

Phone List Document Type

TAX Exemplion (I |
Future Requests:
Proof Of dentity: (=] |

BEN Informati CTN information
Baing Params: R Status 2CTNSs

Gender: |ntale f~ Female (

4yTOObI Balle aencTeme RS

I 02/10/1969

Status: j[Open Reserved |

COXpPaHUII0Cb, HEOOX0AMMO Natonaly: | <[

Default BENT =1 actve P
Hoka Bik [ Suspendeda |

HaXaTb Ha

Profession: |

ind. Tax No:|
COOTBETCTBYIOLLYIO KHOIMKY. ‘ -

Manual Crdt Lmt ind- | ~1 Additional nfo: (=)

Send SMS nd [yEs ~|

TN

__First / Second_Authorisation | cancesea |
= ——

Contact info: =)
| BAN Confidentiaity: ()

is,\u Profile Financial Summary
T I

] M2 906-214-8815 Services l B sos-214-3315 erotse ]

[lepen Bamu aBe
rMaBHbIE KHOMKU, C
KOTOpbIMU Bbl ByaeTte

4acCTo

B3aMMOOeNCTBOBATb.

OAJIEE

< 6bunnanH



TapudgHbIN NaH U ycnyru

[Mepexognm K
cnegyroLlen
BKNaake, KoTopas
Ha3blBaETCS
Services.

OTO OCHOBHAaA
BKNagka, B
KOTOPOU Mbl
6ynem pabotatb.

a File Topics =] G actions age Options Favorites External &pp

e a Qmﬁ-n&) | @ e

Def.Curr: P+1% Open since: 23.08.2020 (Activate-Pre-Pay Registration)
[Mpeneng | lw Balance: Info:
Market: ]Kpacnoapcxnfi $-n Unpaid Dep.: Credit:—m Sp. Instruct: [J
CuStomer Name Payment: ~| #BENs:|1 ~| Foliow Up: [
[F>xa Myparbex Yyny Oronbex |[~| Custvalue:| Cycle:[11 ~ | Linked BAN: [

Real Bal: Manual Crdt.Lmt.Ind: I I
Hierarchy:l Currency:l Py6nbo =1 « I Currency Display Ind: lNo - ]
Node Id:ﬁ Segment id: I" - i

903-924-4800 : Active since: 23.08.2020 (Activate-Pre-Pay Registration); Permcrpauunn ',

— Price Plan
Future Change Price Plan: [] Promotion: [J] - = Tartner Car

Product iDescription Lvl Type Price Fn » pii EffeSuve Expires I

lcvol |csm voice | € |p.p. [E1BL20 4 |Ennskue nroau 123/08/2020]00/00/0000|

Payer BAN Ind:l Payer BAN: I
=]

= Additional Services 1 =
LviType Class SOC ~_____ Description = _Effective  Expires = —LI

opt_[soc__[1Tv75F8 _____|Gunaiin TB xateropun 1_23/08/2020 ===

C Opt SOC ACT_TETZO Yy-k akumm Bonyc 3a noky 23/08/2020 00/00/0000 Services l
C Opt SOC ECISS5 Oobpo noxanosaTtb 23/08/2020 OO/OOIOOECL'LI PP List l
>

<] |

Eqp. Soc l

—Deposit Return —Deposit Require
Method: | Cover Open Debts ~1 Method: |Payment Expected ~1

Total: 5 Total: I(_)

3 BAN Profile ] @Fmanc:ﬁl Summan » ML¥ 903-924-4800 Services 1903-924-4800 Profile ]

B paboyem nosne MoOXHo
NOCMOTpPEThb:

SOC peunctytowero TI1;
Ha3BaHue TI;

AaTta nogknrodeHus TI1.

OAJIEE

ounanH



Anropntm nogknoyYeHUsa ycnyru
yepe3 KHonkKy «INSERT»

1) >KmeM KHonky

Additional Services

INSERT LviType Class  SOC Description ~ Effective  Expires 4] _lnsert |
« » Ha Opt [SOC_[{TV75F8__[bwnaiin T8 sareropua 1 23052020 _[o0io0oooo B[R
pa60L|eM none. C Opt SOC ACT_TET20  Yy-k akuum Bonyc 3a noky 23/08/2020 00/00/0000 Services|
C Opt SOC ECIS95 Hobpo noxanosatb 23/08/2020  00/00/0000 , PP List |
4| | ’| Eqp. Soc|
r Additional Servi
2) Bbl6V|paeM LviTy Clas:naso?ms Descripti Effecti Expi __| M
NOABUBLLYHOCA CTPOKY U boudisds ssccbiotll SENE DTS Al T et |
S O C C Opt SOC UMCPLT AgsaHcosbiu cyet (Mob. nr 23/08/2020 00/00/0000 =
BNUCbIBAEM B MOJIE « »|'c opt soc zapek EcTh KOHTAKT, TexHuueckn 1810812021 0010010000 Services |
TEXHUYECKoe Ha3BaHue | L 1000010000 ooiooioo0o e RFTYTRY
YCINYyrn, KOTOPYyK XOTUM FI I x Eqp. SOCI
NOAOKJTHOYUTD.
3) He 3a6b|BaeM é J;Pn:bduct [Description Lvl Type Price Plan Description Effective  Expires |
HaXKaTb Ha KHOM |<y %f’ ﬂcvm |Gsm voice | c |[pp. JE1BL20 4  |Bnuskue nogm 123/08/2020]00/00/0000]
Additional Services
«Savey, YTobbl = | |[LviType Class  sOC Description Effective  Expires 4| =
@ C Opt SOC UMCPLT AgaHcoBbii cyeT (Mob. nr 23/08/2020 00/00/0000 _i’jLeSEJ
CoxpaHMTb Halle C Opt SOC ZAPEK EcTb KOHTaKT. TexHuuyecku 18/08/2021  00/00/0000 _mj
ﬂeﬁCTBMG M i r--m' 100/00/0000 |00/00/0000 = PP List |
' Bg < | » Eqp. Soc]
M —Nenneit Raturn

r~Nannci# D

OAJIEE

2 6unanH



AnNroputm yaaneHusl ycnyrum yepes
KHonKy «DELETE»

1) N3 cnucka ycnyr,
NOOKIMOYEHHbIX HA HOMepe

KNWeHTa, BblbMpaem Ty, KOTOPYHO
2) lNocne aToro, XXMem KHOIMKY

Heobxoanma OTKMNHYUTD.
Product |Description Lvl Type PricePlan  Descripton  Effective  Expires «Delete».
"‘ lcvol  |csm voice | c [pp. |E1BL20 4  |Enuskue nwoau 123/08/2020]00/00/0000
% 2 Additional Services
£ | |[LviType class soc Description Effective  Expires | M/
C Opt SOC TRIALTV30 Tpuan nepuog ana TB 30 ;23/08/2020 00/00/0000 ﬁ.’

< C Opt SOC UMCPLT ABaHcoBbi# cyeT (Mob. nr 23/08/2020 00/00/0000 §ervices|
i Opt_[sOC__[zAPEK] Ecrs konTaxT. Texnuueckn|1810812021_100/00/0000 =y Y RY
B | | £ Eqp. Soc |

3) He 3abbiBaemM coxpaHutb
OAJIEE

CBOe [eNCTBMe, HaXxxaB Ha
KHOMKY «Savey.

< 6bunnanH



CTaTbeI npoxoxaneHunsA onepaumm

B nporpamme CSM
TaKxe ecTb
BO3MOXHOCTb

NOCMOTPETb CTaTyCbl

NPOXOXOAEHUS
onepauum.
OTO MOXET

npuroanTbCs B paboTte

ANsl IPOBEPKU

NOAKITIO4YEeHNA KaKnx

nnubo onuun.

Bl 7é=e Topics B#l Queries
o Q& =EHE M

Def Curr: Pe1%

Og

[heencaa i~

Market |[KpacHospckwun @-n
N

-»<a MyparGex Yymny OronGex

Hierarchy |

Nodeuﬁ Segment b

903-924-4800 : Active since: 2

Price Plan
Future Change Price Plan: )

lcvon |G s voice

Addrional Services

Lvi Type Class SOC
Opt [SOC 1TVISFS

C Opt SOC

C Opt SOC ECISO9S

<

ACT_TET20

Depost Return

Method: ICovor Open Debts
Totak

B _SAN Profie l@FﬂarmalSu

Custo dame
Biling Labes
Payment Informa
Subscoriber Location

Restore Suspended SBS...
Resume Cancelled S8S
Suspensions List
Network Refresh

Change Equipment

Features

Create Order

Promoton

Change Commitment Period
Waive Additional Services Fee
Zoom

Customer Properties

S5S Hastory
Price Plan and Services History
Equipment Histocy

Pre-Pay Queries
Limit Changes History

Network Acthvites Status

Alt+N

‘.Custorner Service Management (V 2.0) - [BAN - 765657792/1 , I ->xa Myparbex Yyny Oronbex , CTN - 90
Actions | Page Options Fawvorites EBExternal App

Window Hep

gistration)

(Permcrpayns LINKL1CSM

Partner Card [}
Effective Expires

S03-924-4500 Profie J

B BepxHen naHenu
XMEM KHomnky «Page
Optionsy», a 3aTem 13
NOSABMBLLErOCs Cnncka
Bblbupaem «Network
Activities Status»

OAJIEE

< 6bunnanH



CTaTbeI npoxoxaneHunsA onepaumm

Network Activities for CTN - 9655698724

k-~ Query Sub Status Current Ban: [785699850
# E8 Full Refresh on PCRF

Reason:l
Bcero ecTtb 3 cTtatyca

Status: |(CS) Completed Successfully NPOXOXAEHUS onepawmii:

— Dates )

_ 1)  Completed (BbINONHEHO);
Issuing: !2609.2022 10:38:49 2)  Error (owmbka);

Effective: [26.09.2022 10:38:49 3) In process (B npouecce).

Complete: [26.09.2022 10:38:53

SIM: |897019919115177509
Transaction: [726883334
Operator: 242131




CmeHa TapudHOro nnaHa BPy4YHyro

N ecnu Bbl CTONKHYNUCb
C NOAOBHbLIM, TO HY>XHO
ByoeT NogKMYnTb
Tapu BPYYHYHO.

[Ansi 3TOro oTKpbLIBaEM
KapTOuYKY KIMeHTa,
KOTOPOMY Hago
NOOKMYNTL Tapud n
KnukaeTe Ha
6G1po30BLIN KBaLPAT.

~=

[lE Customer Service Management (V 2.0) - [BAN - 504655793/1 , I-u Cynumosa Haranos IOpbesna , CTN - 9(

B File Topics  Bill

Queries Actions Page Options Favorites External App Window Help

e a2 @ & = EE | 9= \ @ e

Def.Curr: P+1%

Open since: 20.11.2015 (Restore-lNo xenadwurw (nonHax))

II'Ipenel'ap.

[ v Balance: Info:

Market: IKanunuHrpaAcxuﬁ $D-n

Customer Name

Unpaid Dep.: Credit: [1-1 noan Sp. Instruct: [

Payment: |Regular ~| #BENSs: Follow Up: [J
II‘-H Cynumosa Hatanbs lopbeBl-E Cust Value: | Cycle: Linked BAN: ]

Real Bal: Manual Crdt.Lmt.Ind: I St I

Hierarchy:|

Node ld:F) Segment id: I' -~ I

Currency:l PySno =1 _« ] Currency Display Ind: |No -~ I
Payer BAN Ind:l Payer BAN: |

<«
| Service, Tariff and Network]|
= - Price Plan
Future Change Price Plan: [_]

Product |Description

Promotion: [_J]

Lvl Type Price Plan

906-214-8815 : Active since: 20.11.2015 (Restore-lNo xenannrwo (nonHax))

Commitment: [J Partner Card: (I |
Description Effective Expires I

levol Jcsm voice | c

|e.p.  JosvseE3D71  |Bcé 3 aenb apxu|17/10/2017]00/00/0000]|

Additional Services

C Opt SOC 05_cCis1uz
C Opt SOC AM7ZIND_0O3

<

LviType Class SOC Description 1 )
Opt_|SOC__|05GPACK4 ____|C3P_floctyn 5 unrepheT #17/10/2017 _[00/00/0000
(0/0)_Nobpo nox. na BCE_17/10/2017 00/00/0000
AsTOoOnpoaneHue nakera v 17/10/2017 00/00/0000

Iinsert l
Delete I

List I
PP List I

___ Effective = Expires =

—Deposit Return -
Method: lCover Open Debts -~ |

| > Eqgp. Soc I
;[ Deposit Require - =

Method: |Payment Expected ~1
TJotal:

Profile I @Fmancial Summary

ME* 906-214-8815 Services I906—214—881S Profile ]

NTak, konnerun, kaxabli pas Kkorga
KITMEHT cornacuncs Ha Hale
npeasiokeHne, HaMm HeobxoaMmMo
nogkno4nts emy TI1. B komnaHuu
BGOMbLINHCTBO NPOLECCOB
aBTOMaTU3MpPOBaHO, HO ObiBalOT
MOMEHTbI, Korga nogkntodeHune TT1
He cpabaTbiBaeT Mo psiay NPUYKH:

* Y KNMEHTa HeAOCTaTO4HO
cpencts ona cnucaxdne All no
HOBOMY Tapuay;

* Y KNMEHTa BOBCEe
oTpuuaTenbHbIn 6anaHc;

*  MpoOCTO HebonbLlon cbon B
cucrteme.

OAJIEE

< 6bunnanH



CmeHa TapudHOro nnaHa BPy4YHyro

istomer Service Management ()

(N
-

| 43¢

0 4

Y

EOrEEIGE

Node Id:ﬁ Segment Id: v

Payer BAN Ind:[—

Def. Curr P+1'x Open since: 11.05.2017 (Move-flepeodopmnerue)

[Npeneiia_Cotpyanux. PLE [~]w | Balance:o1871,16 Info:

Market: |I'Iepmcxli ©-n | Unpaid Dep.: Credit:{1-n nosn Sp. Instruct: [J

TS ‘ Payment: Regular #seENs:i__[~] Folow Up:(J

NAO Bemnenkom Mybnuytoe a EH CustVaiue:[ Cycle: Dﬂmked BAN: CI
1 Real Bal: 0 Manual Crdt.Lmt.ind: [NO

Hierarchy:| Currency:[Py6nb+1 v| Currency Display Ind: [No v

Payer BAN:

965-577-7088 : Active since: 22.10.2019 (Move-llepeoropmnerie)

Commitment [_J

FTR

Zoo

CXMAX_3 X Ha makcumym! Llentp  06/10/2021 00/00/0000
CBIP95 Bu+ LIEHTP 21/09/2019  00/00/0000
C2XF13_12 X Bnuskue mogu 2. LexT| 06/10/2021  00/00/0000

Ll
I @Fmancns\ summary M 965 577-7088 Services 965-577-7088 Profile I I

o o0oo

i Price Plan
Future Change Price Plan: [ Promotion: [J Commitment: (] Partner Card: [
- Product Total -
Product | o . e : . ,G—
‘Descrphf)n Lvl Type Price Plan Description Effective i Expires J Code:[GvOI I SM VOICE Deposit: ﬁ Depos“ﬁ Fee |6
levor_ fesm voice [ c [pp. JceBLoz  [Bruskue noan 429/11:2020] | Location T=
r Additional Services —Price Plan-
LviType Class §0A(;;7 _ Description __ Effective - .Ins_e"] | Change Price-Plan
“Clopt [SOC [4TV455V |15 kamanos ViP Play  [20/4112020 |00/00/0000) Delete | H Date: 0112022 | Promotion:
C Opt SOC CCI595 Lobpo noxanosars 29/11/2020  00/00/0000 Services A i =
C Opt SOC  GPRSNOT_P p 2911112020 PP List
| | _] _Egp. Soc|
Deposit Return = A Description Sale Eff Date 3ale Exp Date Preview Type 4 |
m ut —Deposit Require ) O T FrreT===] B
ﬁ ﬁf RF3DAT20 |Wuveprer PRO (AN 650) 18 2020 DOIDOI “
Netod: ]Cover pen Jelsa - Methac. ]Payment ed = RFYOUNG Cssnsb Z. PO 29/07/2020  00/00/0000
Total: Total: ﬁ

o

PP [ Prom. ] Allowance l Cell Inc. l Non Cell Inc. ] Optl

B 3aBepLueHun
HaXXxnmaem

[ [

Select

Zoom

Al

New Price-Plan | Current Price-Plan

SOCs

) [ 0K | cancel | CreateOrder |

[anee B
nycToe nosne
«PP:»
BCTaBMNseM
SOC Tapuda,
Ha KOTOpbIn
KITMEHT
cornacurncs
nepenTu.

OAJIEE

i e == -

ounanH



UcTopua ycnyr n Tapudos Ha HoOMepe

Pl Fle Topcs B Queries Actions | Page Options Favorites External App Window  Help

o QUBEME

Uepes CSM y Hac

Def Curr Pet% N Mnenue)
€CTb BO3MOXHOCTb i Z”,,Tf;mffaf o

Market [Mepmcxni &-n lﬁ noan Sp. kstruct ()
NPOBEPUTbL UCTOPMIO e S0 55, e

B .as

BCEX YCIYT, KOTopble e e et asn &
MCMOMNb30Banmchb e e i
KIMUEHTOM. Node 4.0 Segmenth  Network Refresh B BerHeﬁ naHenu

[aHHy0 nHopmaumio
Mbl MOXEM MPOBEPUTL
n vyepes gpyrve
nporpamMmmsbl 3TO BCErO
NUWb OOVH BapuaHT
N3 HECKOJSTbKUX.

965.560-8724 :

Price Pan
Future Change Price Pan. [

Product | Description
Evol  |Gsm voice
Addtonal Services
S0C
07PCLIP
08GPACK
08SEBSUB

Depost Return
Method |Cover Open Debts

Total

o I @Francai Su

Change Price Plan
Change Equpment

Features

Create Order

Promotion

Change Commitment Period
Waive Addtonal Services Fee
Zoom

Customer Propertes

565 Hstory

Price Plan and Services Hstory

Equipment History
Pre-Pay Quernes
Limit Changes Mstory

Network Activities Status
Review Subscariber

SC Commands
Subscriber Discount
Send SM5

9655-569.5724 Profile

XMEM KHorky «Page
options», a 3atem n3
NOSABMBLLEroCs Cnmcka
Bblbupaem «Price Plan
and Services Histoty»

OAJIEE

< 6bunnanH



UcTopua ycnyr n Tapudos Ha HoOMepe

e QUM @

Def Curr: Pot% Open since: 18.02.2021 (Move-NepecPopunenne)

[Ppenenn I=jw Balance: 0 bfo:|

Market [Nepucxwit &-n Unpaid Dep | Credt-[t-a nomn Sp. kstruct )
Payment: Regular [x] emens: ]x] Fotow up:(]

E«WMWB CustvVave | Cyce:ft0 | ~|Linkec Ban. (]
Resl By 0 Manusi Crat Lmtina MO~

Hierarchy-| Currency:[Pybne + 1 ~| Currency Dspay nd:[Ho ~

Node 3 0 Segment it [ ~] Payer BANIa [ PayerBan |

965.569-8724 : Active since: 18.02.2021 (Move-Niepeodopunecsne)

INDTVE Bunaan 7B (TV Every
LTE_ALL (0v0) flocryn x LTE

ROAMGPRS Beanummnrs poyum:
UMCPLT Assncotsm cver (Mo

220212021
220212021
22022021
220272021

Price Pan
o Future Change Price Plan. ] Promoticn: [J Comymtment. (]  Pariner Card (|
B noasuBLuemMcA OkHE Mbl Progsct _ Descriton T THILIZT] rsce Plan And Services History. BAN 785699850, SB5 965-569- 8724
GVolL__ [G5M Voice | c pp. poses
BM,D,MM CHMCOK yCJ'IyI', L Addtional Services Level Tyoc SOC Description Recurring Charges Effective Date Expirstion Date =«
s0C Descrpten " |SOSP_MIG |SOC gnw mmrpawan S 0 16092022
KOoTopble ObInu -lopt [SOC_ JO7TPCLIP . |(60) Onpegenuren ZAPEX. v mosseass. Demrs o t008202¢
08GPACK oTPCLIP (0V0) OnpegennTens + 0 22022021
I'IOJJ,KJ'I H4YeHbl NN 08SEBSUB 08_CIS_F  (0W0) AoGpo now.wa B 0 22022021
6 08GPACK Oocryn 8 MuTepner » 0 22022021
cpabaTtbiBarin Ha HOMeReEs 0BSEBSUB VPN BCE A comnu o 0 22022021
LVepost Keturm . .
KNeHTa. Metnot |Cover OpenOests =] CPRLHOT F Srepmr:yesgpams o 2manens
3 Totat O e R
0
0
0

-
=000 NDODOODOONDN

] @‘nnn:m Summary o 965-559

|




PopmManbHas KOppPEeKTUpoBKa

[Ansa nogkntoyeHus
dopmarsribHOW
KOPPEKTUPOBKU
Heobxoammo: cHavana
NOAKIIOUNTD yCyry S—
«PopmanbHas
KOPPEKTMPOBKay.
Haxxrmaem KHoMnKy
«Inserty.

File Topics Bill Queries Actions Page Options Favorites External App Window Help

| QGUATREY | @0

£. BAN - 652112326/1 , NIAO Boinnenkom My6nnunoe aKUMOHEp: = =] ]

Def.Curr: P+1% Open since: 11.05.2017 (Move-Nepeodopmnerue)
[Npeneiia_Corpyanux. PLE [~v]w Balance: [238070,23 info:| i
Market: [Mepmckuit dp-n Unpaid Dep.: Credit:[1-n noan Sp. Instruct: (]

| Customer Name Payment: [Regular #BENs: Follow Up: D‘
e lnAO Boimnenkom Myb6nuyHoe a E Cust Value: Cycle: Linked BAN: [:l‘

Real Bal: |0 Manual Crdt Lmt.Ind: | NO >l
Hierarchy: | Currency:[Pybnb +1 v | Currency Display ind:[No ~

Node id:Jo Segment id: [ ~I Payer BAN Ind:[—  Payer BAN:|

965-555-1344 : Active since: 15.05.2017 (Move-lepeodopmnerne)

- Price Plan

Future Change Price Plan: [J Promotion: [} Commitment: (]  Partner Card: [J
Product [Description Lvl Type Price Plan Description Effective  Expires |
{

[evol _ Jesm voice [clpp fcarv21.4 |6 nioam 431/08/2021]

'C Opt SOC URLPLE_73 ele
C Opt SOC URLPLE_CL KopnopatueHeld numuT  31/08/2021  00/00/0000 Services]
C Opt SOC  VRNNF300 Hotudmkauus MK s2cuera 31/08/2021  00/00/0000 PP List ]

< | L2 Egp. Soc

—Deposit Return ~Deposit Require

Method: | Cover Open Debts X Method: |Payment Expected ~|

Total: 5 Total:

2 BAN Profie | @yFinancial Summary 4k 965-555-1344 Services |965-SSS-1344 Profile

OTO BpEMEHHOE Ha4yncneHme
AEHEeXHbIX CPEeACTB B Criydasax
HEBO3MOXXHOCTW onnaThl 3a
HOBbIN TapUMHbLIN NSiaH B AeHb
NOAKIOYEHUS U BPEMEHHOE
yBenuvyeHue b6anaHca peluaet
npobnemy knveHta. ®K
npeaocTaBnseTcs C
nocneayowmm cnmcaHmem
(4epes 3 gHS) CyMMbl paBHOM
HOMUHany goopmarnbHOW
KOppeKTUpOoBKN. [lenaetcs
TOSbKO C paspeLLeHms
pykoBoaAuTeENs HanpasneHus!

OAJIEE

< 6bunnanH



PopmManbHas KOppPEeKTUpoBKa

B nosisuBLLIEMCS NyCTOM
OKHe nponucbiBaem SOC
«FK» nnbo «FK_CONV»,
Ha)KMMaeM KHOIKY
«Enter». [lanee
nepexoamm Bo «Features»
(HaxopAaTcsa noa KpacHowm
OTBEPTKON).

Def.Curr: P+1% Open since: 11.05.2017 (Move-Nlepeogopmnerne)
]I'IpeneiA_Co*rpypnux. PLE | IW Balance 38070,23 Info: l
Market: ﬁmﬁb—n—_ Unpaid Dep.: Credit:|1-n nosn Sp. Instruct: []
s Name | Payment: [Regular [~ #sEns:fi [~] Foliow up: 3
[AO Bomnenxom NyBnuuroe a[~]| CustValue:| Cycle:fr ~]|Linked BAN: [
| Real Bal: 5 Manual Crdt.Lmt.Ind: |NO
Hierarchy:| Currency:[Py6nb +1 ¥ | Currency Display Ind: m

Node Id:ﬁ Segment id: v] Payer BAN Ind:E Payer BAN:|

965-555-1344 : Active since: 15.05.2017 (Move-lepeodopmnexue)

— Price Plan
Future Change Price Plan: [J Promotion: () Commitment: [_J  Partner Card: (]

Product EDescription Lvl Type Price Plan Description Effective  Expires |
levol  |esm voice | c |pp. |caFy21 4  [Bnuskue nioan 431/08/2021| |

= Additional Services
i
LviType Class _SOC Description Effective  Expires 4| _tnsert |
C Opt SOC URLPLE.CL  KopnopaTWBHbii numut 31/08/2021 00/00/0000 Delete
C Opt SOC Hotudukauws MK s2cuyera 31/08/2021  00/00/0000 Services

Fm SOC |i OpManbHas KOPPEKTUPO 20/10/2022

Method: | Cover Open Debts ~
Total: 5

Total:

—Deposit Return ”Deposn Require

Method: |Payment Expected ~|

gs‘.‘n Profile I @Financxalsummsry ek 965-555-1344 Services |965~555-1344 Profile

OAJIEE

ounanH



PopmManbHas KOppPEeKTUpoBKa

External App  Window Help

@ Bk |

: —lo/x|
Def.Curr: P+1% Open since: 11.05.2017 (Move-Nepeodopmnerune)
[penesia_Corpyanux. PLE [~jw Balance: [238070,23 Info:|
Market: |[Nepmckuit dp-n Unpaid Dep.: Credit:[1-n nosn Sp. Instruct: (J
s Mam Payment: [Regular ~| #BENs:[1 ~| Follow up:J
[NAO Bomnenkom Nybnuuroe a [v]| CustVaue:[ Cycle:f_ [~|Linked BAN: (O
Real Bal: 0 Manual Crdt.Lmt.Ind: |NO X
Hierarchy:| Currency:[Pybne +1 v | Currency Display Ind:[No ¥ ]
Node Id:o Segment Id: | el PayerBANId:[_  PayerBan:|
e—
Built In Features -
— Price Plan —F Soc Feature Description Effective i Dep. Amount Par  Discount
. Future Change Pf 3| C4FY21_4 VOICE lfonocoson KaHan 31/08/2021
J a8 CCIS95 BP70PX BP70PX for CCIS95 3110812021
B nodaBmMBLLUEMCHA OKHe , B Product | Descrt | | Fic AY397F AY397F for FK 2011012022 2311012022 x

o | E 32| GPRSNOT_P $52444 SS for GPRSNOT_P 31/08/2021  00/00/0000
[= Additiorfhl || 2=/ INDTVE NA11JE NA11JE for INDTVE 14/07/2022  00/00/0000
BEPXHEN YacTu ULLIEM p | = mor

LviType Class = . Sociucicn

KPaCHbIN KPECTMK U SO S0 | epuarromties

2 < g—l SoC Feature Description Effective Expires Dep. Amount Par  Discount
2 28| C4FY21.4 CF ! 3
pacLuenknsaem ero T =
‘A ~Deposit Return —— || 28| C4FY21_4 CLIPCL Onpeg 31
ﬂ'BO VI H bl M U.l,eﬂ‘-l KO M M bl L|J VI . a Method: |Cover O) || =|C4FY21_4 CRL Hoctyn K 31 31 1

Total:  JO =r|C4FY21.4 CW o> 3
| =#=lcarFv21.4 smso Nepepaua SMS 31/08/2021  00/00/0000

Cancel Parameterl Exclude I Include |

R BAN Profie I @Financ»al Summary e 965-555-1344 Services |965—555—1344 Profile l

OAJIEE

< 6unanH



PopmManbHas KOppPEeKTUpoBKa

B nosisuBLLEMCSA OKHE B
TPEeTbEN CTPOKe
nponucbiBaemM CyMMbI
dopmanbHon
KOPPEKTUPOBKN U
Haxnmaem KHorky « OK».

File

Bill Querie:

e QGUEER)

Def.Curr: P+1% Open since: 11.05.2017 (Move-lNepeodopmnerne)

[Npenein_Corpyanux. PLE [v[w Balance:
Market: [nep»cxni &-n Unpaid Dep.:

Customer Name Payment:

|I1A0 Boimnenkom Mybnuyroe a B Cust Value:

Real Bal:

38070,23 Info:
Credit:[1-n noan Sp. Instruct: (]
egular ~| #BENs:|1 ~] Follow Up: (0

Cycle:f_ [v]Linked BAN: O

10 Manual Crdt.Lmt.Ind: |NO 5

Hierarchy:|

Node Id: 0 Segment Id: |
f{ Features

r— Built In Features

Lli

Currency:|Py6mn'l _V_] Currency Display Ind:lllo v

Payer BAN Ind:E Payer BAN:I

=18l x|

— PricePlan —— || ————

SocC Feature

Description __ Effective

Future Change Pric

LviType Class ! |Z:|INFKCH  83mMC

ST rom— -
c Opt soc 'r egular Features ——

lopt |soc_ | soc Fei
E‘ | ! 2=|C4FY21.4 CF
25| C4FY21.4 CH

~Deposit Return — || 22 C4FY21_4  CLIPC
Method: |Cover O| || =|C4FY21 4 CRL
Tota  Jo 28| C4FY21.4 CW

| =lcerv21 4  smsc

#|C4FY21_4  VOICE

BP7OPX
Product | Descript 397F

SM Vc ||'su| GPRSNOT_P S52444
= Additional || 3=/ INDTVE [TX{N Parameters values

Fonocoson kaHan 31/08/2021
BP70PX for CCIS95 31/08/2021
|AY397F for FK]| 20/10/2022

CC fnr ADDCUNT D 240219024 ANNANAAN

Parameter Parameter Description Value

}CURRENCY |Bb|60p BanTbl

o

laarp =

2l

Select CUG | I OK I Cancel |

Cance

jid|

Add Package Allocation

3 BAN Profie I @FinancualSummary

Py 965-555-1344 Services | [y 905-555-1344 Profie |

OAJIEE

< 6bunnanH



PopmManbHas KOppPEeKTUpoBKa

Page Options it External App indow  Help
@
Def.Curr: P+1% Open since: 11.05.2017 (Move-lNepeodopmnerue)
[Dpeneiia_Corpyanux. PLE [~jw Balance: [238070,23 Info: |
Market: Inepm:xuﬁ b-n Unpaid Dep.: Credit:}1-a noan Sp. Instruct: [
Gl tomes Naimo yment: [] #sens:fi ~] Follow Up: |
||1A0 Boimnenkom MNybnuyHoe a E Cust Value: Cycle: EE Linked BAN: D‘;
| Real Bal: |0 _ Manual Crdt.Lmt.ind: |NO hd ||
Hierarchy: | Currency:[Py6ne +1_v| Currency Display Ind:[No _~|
Node id:[o Segment Id: | I Payer BANInd:[_  Payer BAN:
T S
Built In Features
e Dl soc Feature Description Effective Expires _ Dep. Amount Par _ Discount |4 |
. Future Change Pric ==| C4FY21_4 VOICE Fonocosow kaHan 31/08/2021  00/00/0000
= | 8 ==| CCIS95 BP70PX BP70PX for CCISS5 31/08/2021
BmecTo kpacHoro produc_|vescret 5 § zoiozz
VOl SM Vo SS for GPRSNOT_P 31/08/2021
K e CT M Ka I-I Oﬂ BJ-I ﬂ eTCﬂ = Additional | 2= INDTVE NA11JE NA11JE for INDTVE 14/07/2022  00/00/0000
p 2 Lvl Type 1l 2=] INFKCH a3mc21 83MC21 for INFKCH 31/08/2021  00/00/0000 :J
C Opt SsOC L} Rediarreat
3€reHad rasriovka. C opt_soc [ RegularFeatures

SocC Feature Description Effective Expires Dep. Amount Par  Discount
=8| C4FY21_4 CF 31

34ech Tak xe 1 =

Ha>XMMaeM KHOMMKY

—Deposit Return
Method: | Cover Of
Total:

1
1
45| C4FY21_4 CLIPCL o 31 1
1

=|C4FY21_4 CRL
25| C4FY21_4 CW

o

31

3 1

31

7 1
E SR 2' C4FY21_4 SMSO Nepepaya SMS 31/08/12021 00/00/0000
«OK». '

Cancel Parameterl Exclude I Include

Finan@al Summary lw'%5-555—1344 Services |965-555—1 344 Profile I

OAJIEE

&0 x||[[E B0 x| [ &0 x|
Company: PEMA/MPOPERS Op: 292722- Asanosa NonuHa AHapeesHa [PAZANDVA]

20.10.202211:13 4
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PopmManbHas KOppPEeKTUpoBKa

Hy n domHanbHbIn War,
Ha)XMMaeM KHOIMKY
«Savev. [Nlocne atoro
AEHbIN KNNeHTy
Ha4YNCNATLCSH
aBTOMAaTUYECKW.

File Topics Bil Queries Actions Page Options Favorites External App Window Help

a QURERE

il & BAN - 652112326/1, NAO Buimne o€ aKuHoHED! =10 x|
Def.Curr: P+1% Open since: 11.05.2017 (Move-lNepeodopmnerue)

[Npenein_Corpyarux. PLE [~|w Balance: [238070,23 Info:

Market: |[llepmckuit d-n Unpaid Dep.: Credit:{1-n nosn Sp. Instruct: (]
Customer Name Payment: [Regular ~| #BENs:[1 ~| Foliow up:(J
[NAO Betmnenkom Ny6auunoe a[v]|  CustVale:[ Cycle:f___[]Linked BAN: ]
RealBato  ManualCrdtimting:[NO
Hierarchy: | Currency:[Py6ne+1 | Currency Display Ind:[No v |

Node Id:fo Segment Id: | =l Payer BANInd:[—  Payer BAN:|

965-565-1344 : Active since: 15.05.2017 (Move-llepeodopmnerue)

— Price Plan
Future Change Price Plan: [_J Promotion: [_J Commitment: [[J  Partner Card: ()}
Product |Description Lvi Type PricePlan  Descripton  Effective Expires |
levol  |csm voice | c Jpp Jcarv21.4 |6 nroau 431/08/2021]00/00/0000]

E Additional Services

LviType Class _SOC Description Effective  Expires _nsert |

C Opt SOC URLPLE_CL KopnopartueHbiit numuT  31/08/2021  00/00/0000 .M

C Opt SOC  VRHNNF300 Hotudukauus MK s2cueta31/08/2021  00/00/0000 services |

melﬂ ®opmanbHas KOpPPeKTHpo)|20/10/2022 = PP List ]
< | L4 Eqp. SOc]
—Deposit Return —Deposit Require

Method: | Cover Open Debts ~] Method: |Payment Expected v

| Total: '6 Total:

R BAN Profie I @Fmanmal Summary {2k 965-555-1344 Services I965—555—1344 Profile ‘

i e == -

OAJIEE

< 6bunnanH



Ycnyra «denu Bce/Oenu N'mrn»

[ns Toro 4ytoobI
NOCMOTPETb CKOSTbKO
HOMEPOB MOAKIHYEHO Y
KnneHTa no AaHHOM
ycnyre, HeobxoanmMo 3anTu
BO «Features» (nog
KpacHOW OTBEPTKOMN).

File Topics Bil Queries Actions Page Options Favorites External App Window Help

2 QUADERY | @k

Def.Curr: P+1% Open since: 11.05.2017 (Move-lNepeodopmnerne)

$_BAN - 652112326/1 , TAO Boimnenkom fy6nnoe aKuonepHoe =10 x|

[peneiia_Covpyarux. PLE [~v|w Balance: [238070,23 Info:

Market: [epmckuit -n Unpaid Dep.: Credit-[t-n nosn Sp. Instruct: (J
Customer Name Payment: [Regular A #BENs:|1 | Follow Up:[(J
NAO Bommnenkom MybnuuHoe a EI Cust Value: Cycle:EEl Linked BAN: (]
Real Bal: E Manual Crdt.Lmt.Ind: |NO o |
Hierarchy: | Currency:[Py6nb +1 | Currency Display Ind:[No ¥ ]

Node Id:f0 Segment Id: | =l Payer BANInd:[_  Payer BAN: |

965-555-1344 : Active since: 15.05.2017 (Move-lNepeodopmnexue)

— Price Plan

Future Change Price Plan: [_J Promotion: [_J Commitment: (]  Partner Card: (]}

Product \Description Lvl Type Price Plan Description Effective  Expires I
[evol  Jesm voice | c Jpp. Jcary21 4 | nioam 43108120210 |

Additional Services

;*Bépnéﬁ hé!ﬁrn —Deposit Require

Insert
LviType Class _50C Description Terecie  Bpres o]  —nsert |
C Opt SOC URLPLE_CL  KopnopaTuBHbii numut  31/08/2021 00/00/0000 _Delete |
C Opt SOC  VRNNF300 Hotudukauus MK 31/08/2021 0 Sevvices]

oot [Soc I — 2|
< | 4 Eqp. Socl

Method: | Cover Open Debts '] Method: |Payment Expected v

| Total: IB | Total:

35'—H Profile | @Financial Summary ,_ﬁ'gs5.555.1344 Services | 965—555—1344 Profile

i e == -

OAJIEE

< 6bunnanH



Ycnyra «denu Bce/Oenu N'mrn»

B nosiBuBLLEMCS OKHE, B
HMXHen Yyactm uwem SOC
«SEB» u paclienkmsaem
3€eS1IEHY0 ranouyKy.

@ |

Def.Curr: P+1%

=1k

‘since: 11.05.2017 (Move-lNepeodopmnexsne)

[Npenein Corpyanux. PLE [~fw Balance: [238070,23 Info:|

Market: ﬁepncxuﬁ &-n

Customer Name

lnAO Boimnenkom fMybnuuHoe a E Cust Value:

Unpaid Dep.: Credit:[1-n nosn Sp. Instruct: J

Payment: [Regular #BENs:[1 ~] Foliow up: 3

Cycle:f___ [~]|Linked BAN: (D

RealBatfo Manual Crdt.Lmt.Ind: | NO VI

Hierarchy:|

currenw:]Py6n54-1 _v_] Currency Display Ind’|No vi

Node Id:J0 Segment id: |

965-555-1344 : Active since: 1

Price Plan
Future Change Price Plan: [

Product | Description

— Built In Features

soc Feature

Description

Effective

=#|4TV185F8  USUFA2
=¢|C4FY21_4 21BP8
Promotion: (|| ascarv21 4 CRI

Lvl Type 28| C4FY21_4 GPRS46

| evor_[esm voice

28| C4FY21_4 GPRSDP

Additional Services

2=| C4FY21_4 GPRSI

USUFA2 for 4TV185F8
21BPS for C4FY21_4
Doctyn K <y

31/08/2021
31/08/2021

Expires  Dep. Amount Par

00/00/0000
00/00/0000

BBI PDPMOD=48
GPRS default prepaid

31/08/2021
31/0812021

00/00/0000

31 1

LviType Class SOC

—Regular Features

lopt_|soc_latvassre S T

C Opt SOC CCiIsss
C Opt SOC CDPOBSPRE
<

Description

Effective

Dep. Amount Par

‘1°5"° noxal || 4| C4FY21. 4 CW
IOCCACNAN | 40| CcaFY21_4 SMSO
8| C4FY21_4  SMST

"Deposit Réturn

Total:

s+| CDPOBSPRE CDPOBS

Method: | Cover Open Debts ~1 | MCCCFD  CFDMCC

3#| SEB_D KGN4NS

o

MNepepaya SMS
Mpuem SMS
CDPOBS gns 4

= 1
311082021
31/08/2021

CF DEFAULT for MCC
KGN4N8 for SEB_D

3 1
31/08/2021
03/09/2021

Cancel

B BAN Profie I @ Financial Summary

ek 9655551344 Services | [ED)965-555-1344 Profie |

&0 x||[[FEE

=3l o | R e &0 x|

Company: PRMA/MPOPERS Op: 292722- Asanosa Monuna Arapessna [PAZANDYA)

20.10.202211:32 4

OAJIEE

ounanH



Ycnyra «denu Bce/Oenu N'mrn»

B nosiBuBLLEMCS OKHeE,
Mbl MOXEM YBUAETb
CKOJTIbKO HOMEpPOB
NOLKNKOYEHO Mo ycryre
«denn Bece/Oenn
mrm».

ac

S HEEN - ok @

=avor window  Help

52112326,

Def.Curr: P+1%

_ (O] x|

Open since: 11.05.2017 (Move-Nepeodopmnerne)

|npeneiA_Copr,qHux, PLE |V|W Balance: [238070,23 Iinfo:

Unpaid Dep.: Credit:|1-n nosn Sp. Instruct: ]

Market: |[Nepmckun d-n

Customer Name Payment: |Regular > #BENs:‘1 vl Follow Up: J
MAO Boimnenkom MybnuuHoe a E Cust Value: Cycle: EIE] Linked BAN: [J

Real Bal: |0 Manual Crdt.Lmt.Ind: | NO s

Hierarchy:|

currency:leanf1L] Currency Display Ind:|No vI

Node Id:fo Segment id: |

lreatures

965-565-1344 : Active since: 1

Built In Features

22| 4TV185F8 USUFA2 USUFA2 for 4TV185F8 31/08/2021  00/00/0000

— Price Plan
Future Change Price Plan: [

Product | Description Lvi Ty
lcvol  Jcsm voice | c [pt

Promotion: (|| | carv21_4  CRI

=8| C4FY21_4  2UBP8 21IBPS for C4FY21_4 31/08/2021  00/00/0000

Doctyn K mc 31 1

Parameters values N

Additional Services
LviType Class SOC Descripti

lopt [soc  [aTvissFs T8 185 3
C Opt SOC  cCCIs95 Lo6po n
C Opt SOC CDPOBSPRE  IOCCHC

<

—Deposit Reth}n

Parameter Parameter Description Value
lcTh1 Homep 1 1174755

TN2 Homep 2 9641995836
CTH3 Homep 3 ] ol

<

Method: | Cover Open Debts
Total:

=

Select CUG OK I Cancell

il
Add Package Allocation

soc Feature Description Effective Expires Dep. Amount Par  Discount H

=

D. Amount Par

Discount

[~1

R BAN Profie I @yFinancial Summary  4aF 965-555-1344 Services |965-555_1344 Profile I

el 3| | FRE cie &0 x|

Company: PRMA/MPOPERS Op: 292722- AzaHosa MNonuHa AnapeesHa [PAZANDYVA)

2010.202211:36

OAJIEE

< bunamnH



Ycnyra «denu Bce/denu N'mrn». Kak nogkno4ynTb?

B nepsyto ovepenpb
Heobxoaumo
NOLKNKOYUTL YCIyry
Ha OCHOBHOM HOMeD.
Ecnun Bbl 3HaeTe
SOC, 1o
noakro4Yaem no
0Obl4YHOMY
anropuTtmy, ecnu
HeT, TO Yepes KHOMKY
«PP List».

ll; Customer Service Management (V 2.0)
File Topics Bill Queries Actions Page Options Favorites External App Window Help

Hg

2 QGUEEREY> | @k

£ BAN - 652112326/1 , TAO Buimnenkom Ny6s 0€e aKuHOHEP! O x|

Def.Curr: P+1% Open since: 11.05.2017 (Move-lNepeodopmnerne)
[Npenesin_Corpyanux. PLE [v|w Balance: [238070,23 Info:|
Market: |[Mepmckuit -n Unpaid Dep.: Credit:[1-n noan Sp. Instruct: (J
Cirshine Sins Payment: [Regulk ~| #BENns:[i [~] Follow up: (0
[NAO Bomnenxom Nybnuuroe a [v]| CustVaue:[ Cycle:[7 ~]Linked BAN: (J
RealBatfo  Manual CratLmtind:[NO
Hierarchy:| Currency:[Py6nb+1 ¥ | Currency Display Ind: IE]

Node Id: |0 Segment id: | e Payer BAN Ind:[—  Payer BAN:|

965-555-1344 : Active since: 15.05.2017 (Move-Nepeodopmnerue)

— Price Plan
Future Change Price Plan: [J Promotion: ] Commitment: [_J  Partner Card: 0

Product EDescription Lvl Type Price Plan Description Effective  Expires I
levor  Jcsm voice | c [p.p. JcaFy21_4  |Bnuskue niogum 431/08/2021] |

|
= Additional Services
LviType Class _SOC ___ Descripion _____ Effective
0pt_|soc _[aTv135rSJTB 185 3000 VP 60an___|31/08/2021
C Opt SOC CCIs95 [obpo noxanosars 31/08/2021  00/00/0000
C Opt SOC CDPOBSPRE  IOCCH CMA uepHbie/Gent 31/08/2021  00/00/0000 PP List
|

< Eqp. Socl

-Deposit Return —Deposit Require
Method: | Cover Open Debts ~1 Method: |Payment Expected ~1

Total: [6 Total:

3 BAN Profile I @Financial Summary 42k 965-555-1344 Services |965—555—1344 Profile I




Ycnyra «denu Bce/denu N'mrn». Kak nogkno4ynTb?

B nosisuBLLEMCA
OKHe, NepexoanMm Ha
Bknagky «Opt» n
Ha)KMMaeM KHOIKY
«All» anga Toro,
4YTO6ObI NOArPY3nNNNUCH
BCe OOCTYrHbIe
ycnyrn. I panee
Ha)KMMaeM KHOIKY
«Selecty».

Window Help

= o
]

%,
B
=7
i
=
=]
0

Villgﬂﬂ

0% i [T

Def Curr: P+1% e
[Npeneiin_Corpyarux. PLE [~]w Balance: | 38070 23 Info:]
Market: |[Mepmckuit dp-n Unpaid Dep.: Credit:{1-n nosn Sp. Instruct: (]
i e Payment: [Regular ~] #sens:i__[=] Folow Up:(J
[NAQ Boimnenxom Nybnuuroe a[~]| CustVvalue:| Cycle:f__ [v]Linked BAN:

Real Bal: |0 Manual Crdt.Lmt.Ind: |NO

Hierarchy:| Currency:|Py6nb +1 ¥ | Currency Display Ind: o ~]|

Node Id:|0 Segment d: | a| Payer BANInd:[_  Payer BAN:

=gl x|

965-555-1344 : Active since: 15.05.2017 (Move-lepeodopmnerue)

— Price Plan
Future Change Price Plan: [_J Promotion: [ Commitment: [(J  Partner Card: [ ‘

Product | Description Available Price Plans )

[cvol _ Jesm voice

Additional Services

/1172004 | 0010010000 |
TiType Cass SOC o7ca 355/3 15) 3anpewmenne o
m[ 07PCC (0/3.15) Kondepernu-cens 30/11/2004 00/00/0000

C

C Opt SOC  CCISs5 C O07PCLIR  (0/3,55) AHTHonpes, Hom« 29/10/2003  00/00/0000
c
€

C Opt SOC CDPOBSPRE 08CN_PR  (500/100) MPM lopoackoi 28/01/2009  00/00/0000
< ‘ 08DCHCTN (30/0) 3ameHa Homepa 17/01/2011  00/00/0000

DepositReturn ——————————————— |4 |

Lvl Description ~ Sale Eff Date Sale Exp Date Preview T 4

‘ Method: | Cover Open Debts pp] o l A“owancel Ce“,nal Non Celind| opt
| Total:

ISelectI Cancel I All I

2 BAN Profie I @Fmanc«al Summary ek 965-555-1344 Services I %’ 965-555-1344 Profile ]




Ycnyra «denu Bce/denu N'mrn». Kak nogkno4ynTb?

[MpaBomn KHOMKOW
MbILLUW LLIEMKaeM no
nobon ycnyre. U3
nosiBUBLLErocs
MEHI0 BbliOMpaem
«Filter».

Def.Curr: P+1%

=lof x|

Open since: 11.05.2017 (Move-Nepeodopmnenue)

[peneia_Cotpyanux. PLE [~|w
Market: [Nepmckuit db-n

Customer Name

NMAO Boimnenkom MybnuyHoe a E

Balance: [238070,23

info:

Unpaid Dep.:

Credit:[1-n nosn Sp. Instruct: (J

Payment: [Regular

Cust Value:

Real Bal:

~| #BENs:[1 | Follow Up: (J
Cycle:f___[~|Linked BAN: [

Manual Crdt.Lmt.Ind: | NO >

Hierarchy:|

Node Id: [0 Segment Id: |

CurrencyI|W5m» +1 Ll Currency Display hd:]No 'I

~l Payer BAN Ind:[_  Payer BAN:

965-555-1344 : Active since: 15.05.2017 (Move-Nepeodopmnerue)

— Price Plan

Product |Description

Future Change Price Plan: [} Promotion: [J

Commitment: [[J  Partner Card: 0 ‘

Available Price Plans
levor  Jcsm voice

Additional Services
LviType Class _ SOC '
lopt_[soc_l4Tv1ssFs |
C Opt sOC CCIs95
C Opt sOC CDPOBSPRE
<

—Deposit Return

07PCC  (0/3.15) Ko
07PCLIR  (0/3,55) Ar

Go...
Sort... 1012003

08CN_PR  (500/100) I 01/2009

— |
Method: |Cover Open Debts PP I Prom. | Allowance
Total: [6

Quick Filter
Reset Filter

“pHlinc.  Opt
Paste — ¢

Copy ncel
Export...

I @ Financial Summary

{4k 9655551344 Services I965—555—1344 Profile ]




Ycnyra «denu Bce/denu N'mrn». Kak nogkno4ynTb?

[lanee B
NOSABUBLLUEMCS OKHE
BMECTO paBHO
Bblbupaem «Include»
N B COCEOAHEM OKHE
nponucbiBaem
Ha3BaHWe yCnyru.
HasBaHue mbl
nponucbiBaemM nnMdo
C 3arnaBHoOW OYKBbI,
nnbo 6e3 nepsown.
Hanpumep: Oenn
nnu enw.

~
B
=
)

D
)

0 &

O i

EOFCEEIEE

Def.Curr: P+1% Open since: 11.05.2017 (Move-lNepeodopmnerne)

=1of x|

[peneia_Corpyanux. PLE [~|w Balance:
Market: [nepmcxui b-n Unpaid Dep.:

Customer Name Payment:

NAO Boimnenkom MybnuyHoe a IEI Cust Value:

Real Bal:

38070,23

Info:|

Credit:[t-n noan_ Sp. Instruct: (J

| #BENs:|1

[+] Follow up:[J

i

Cycle:[7 v |Linked BAN: [J

Manual Crdt.Lmt.Ind: |NO >

Hierarchy:|
Node Id:f0 Segment Id: | ~]|

CUrrency:lPYﬁnbfi :J Currency Display Ind:||lo vI

Payer BAN: l

Payer BAN Ind:[_

965-555-1344 : Active since: 15.05.2017 (Move-llepeodopunetue)

[~ Price Plan

Future Change Price Plan: [J] Promotion: )

Product | Description

Commitment: (]  Partner Card: 0 ‘

levol _ Jesm voice Enter Filter Condition

Additional Services
LviType Class _SOC

lopt_[soc__l4Tv1asFs | Lo
C Opt SOC  cCCIsss
€ Opt SOC  CDPOBSPRE

<

Logical

—DepositReturn ———————————
Method: | Cover Open Debts

| Total: ﬁ

Column
ription

Cancel

Include

Prefix
Suffix
Match

Clear | Delete | Add |

Is

R BAN Profik I@FmancaalSummary HaF 965-555-1344 Servi

Is NOT

BS-1344 Profile I

OAJIEE

< 6bunnanH



Ycnyra «denu Bce/denu N'mrn». Kak nogkno4ynTb?

[lanee B
NOSIBUBLLIEMCS
OKHe Bblbupaem
HY>XHYHO Ham
YCIyry u
HaXXnmaem
«Select». Ham
Heobxoanm
SOC, koTopbIn
coaepXuT
«SEB».

s B Actio Page C s Favorite Exte p Windo Help

|®a @

2m|eaQ|

o
[

@ QP o s f

(% il 1

Def.Curr: P+1% Open since: 11.05.2017 (Move-Nepeodopmnetne)

i [=] 3

[Npeneiia_Corpyanux. PLE [~jw Balance: [238070,23 Info:| \
Market: |ﬂepmcxui b-n Unpaid Dep.: Credith-n nosn Sp. Instruct: D:
Customer Name Payment: :3 #BENs:[___[~] Follow Up: (0|
mm CustVale:[ Cycle:]’_l ']Linked BAN: D:

 RealBatfp  ManualCrdétimting:[NO  ~||
Hierarchy:| Currency:|Py6nb +1 ¥ | Currency Display Ind: m

Node Id:J0 Segment id: | Ba| Payer BAN Ind:E Payer BAN:l

965-555-1344 : Active since: 15.05.2017 (Move-lepeodopmnexue)

— Price Plan
Future Change Price Plan: [J Commitment: [J  Partner Card: 0 ‘
Product | Description ;
levol  Jesm voice

r Additional Services - | __SoC

[2TMDISCO0lAKUMn 2 Hepenn & nogar| 1910412015
Lfv'TLpe’glafsfsf’§OC7 C SEB_D - Bcé = - 28/12/2019  00/00/0000
lopt_[soc _[atvasses || 20 |HomBes, oV

C Opt SOC CCIs9s
C Opt SOC CDPOBSPRE

<

—DepositReturn |4 |

Soc _Description. _ Sale Eff Date Sale Exp Date Preview Typg

Method: | Cover Open Debts

PPI Prom. ] Allowance I Cellinc. I Non Cellinc.  Opt
Total:

Select Cancel

file I @Fmanclal Summary ,_ﬁ'ge5_555_1344 Services |965»555—1 344 Profile l




Ycnyra «denu Bce/Odenwu

[anee nepexoanm
BO «Features»

File Topics Bil Queries Actions Page Options

[ GUREBR @ |

Favorites External App Window Help

& BAN - 652112326/1, NAO Boimne

Open since: 11.05.2017 (Move-lNepeodopmnerne)

_(O] x|
Def.Curr: P+1%

[peneiia_Covpyarux. PLE [~v|w Balance: [238070,23 Info:
Market: [epmckuit -n

Unpaid Dep.: Credit-[t-n nosn Sp. Instruct: (J

Customer Name Payment: [Regular A #BENs:|1 | Follow Up:[(J

NAO Bommnenkom MybnuuHoe a E Cust Value: Cycle:EE' Linked BAN: (]
Real Bal: 5 Manual Crdt.Lmt.Ind: |NO >

Currencyil Pybnb +1 Ll Currency Display Ind:|No ¥ ]

Payer BAN Ind:l: Payer BAN:I

Hierarchy: I

Node Id:f0 Segment Id: | =l

965-555-1344 : Active since: 15.05.2017 (Move-lNepeodopmnexue)

— Price Plan
Future Change Price Plan: [_J Promotion: [_J Commitment: (]  Partner Card: (]}
Product EDescription Lvl Type Price Plan Description Effective
[evol _ Jesm voice | c Jpp. Jcary21 4 |

Additional Services 7
I rt

itpe Coss S0C _ Deserpion Erecve _Bpres 2]  —nsert ]
C Opt SOC URLPLE.CL  KopnopaTueHbiii numuT 31/08/2021 00/00/0000 _Delete |

C Opt SOC  VRNNF300 Hotudukauua MK s2cyera 31/08/2021  00/00/0000 Sevvices]
lopt_|soc__[FK [©opmanshan koppertnpol20/1012022 ~| _peuist |

<« | 4 Eqp. Soc]

::Depusit Return [~ Deposit Require

Method: | Cover Open Debts '] Method: |Payment Expected v

| Total: ﬁ [6

Expires I
nioam 43108120210 |

Total:

™ BAN Pro fik i
‘g | Profile I@FlnanclalSummary

{42k 965.555-1344 Services | (ED) 965-555-1344 Profile

'vrn». Kak nogknountb?



Ycnyra «denu Bce/Oenu N'mrn». Kak no

B nosasuBLuemcs
OKHEe, B HUXKHEN
yacTtu nuwem SOC
«SEB» n
pacLienkmBaem
KpacHbIN KPEeCTUK.

@ B

window Help

[Npeneia Corpyanux. PLE [~jw Balance:

Market: ]I’lep»cxni b-n Unpaid Dep.:
Customer Name Payment:
II’IAO Boimmnenkom MNyGnuyHoe a E Cust Value:

Real Bal:

Def.Curr: P+1% =n since: 11.05.2017 (Move-flepeodopmnenue)

|238070,23

Credit:[t-n nosn Sp. Instruct: [J|

o

Regular #BENs:[1 ] Follow Up: D‘

Cycle:f___[~]|Linked BAN: (3|
Manual Crdt Lmtind:[NO <1 |

Hierarchy:|

965-555-1344 : Active since: 1

[~ Price Plan
Future Change Price Plan: [J Promotion: [

Product | Description Lvl Type
[evoi  |csm voice [clpr |

Additional Services

Currency:[Py6nb + 1 ‘_I Currency Display Ind: m
Node Id:fo Segment Id: | JRd| Features

[~ Built In Features

SocC

Feature Description

Effective

=8| 4TV185F8
=8| C4FY21_4
==| CaFY21_4
==| C4FY21_4
25| C4FY21_4
22| C4FY21_4

USUFA2 USUFA2 for 4TV185F8
2uBP3 21BPS8 for C4FY21_4

31/08/2021
31/08/2021

Expires
00/00/0000
00/00/0000

CRI Doctyn
GPRS46 BBI PDPMOD=438
GPRSDP GPRS default prepaid
GPRSI ] pHeT

31 1
31/08/2021
31/08/2021

3 1

LviType Class SOC _Description

Regular Features

Dep. Amount Par

Discount

lopt [soc  [aTvissFs |18 185 3000
C Opt SOC CCIs95 Oo6po noxa!
CDPOBSPRE  FOCCA CMA 4

—Deposit Return

Method: | Cover Open Debts ~1

Total:

i soc
=8| C4FY21_4
8| C4FY21_4
=8| C4FY21_4

==| COPOBSPRE CDPOBS CDPOBS ansa 4

<

cw o

Feature Description

Effective

Expires

SMSO MNepegaua SMS
SMST MNpuem SMS

3110812021
31/08/2021

00/00/0000

Dep. Amount Par

3 1

CFDMCC CF DEFAULT for MCC

(35| SEB D | KGN4NS KGN4NS for SEB_D

3110812021
03/09/2021

OK I Cancel

I @&yFinancial Summary  4a¥965-555-1344 Services I965—555'1 344 Profile ]

&0 x| [[FEE

&) x|

Company: PRMA/MPOPERS Op: 292722- AsaHosa MNonvHa AnapeesHa [PAZAN0VA]

20.10.2022 11:32

OKIMIOYUTL?

OAJIEE

ounanH



Ycnyra «denu Bce/denu N'mrn». Kak nogkno4ynTb?

B nossusLuemca
OKHe
nponucbiBaem
JONONHUTENBLH
ble HOMepa,
KOTOPbIE HY>XHO
NOAKMIOHYNTL U
Ha)XMMaem
KHOMKY « OK».

VL) ik

=

z 521123
Def.Curr: P+1%

[Npenena Covpyasux. PLE [~]w Balance:
Market: ll’lepncxm'u b-n Unpaid Dep.:

Customer Name Payment:
II'IAO Boimnenkom MybnuyHoe a |z| ‘ Cust Value:

Real Bal:

_ (o] x|

Open since: 11.05.2017 (Move-flepeodopmnetine)

[238070,23 Info:|
Credit:[1-a noan Sp. Instruct: (J
[Regular ~| #BENs:[1 ~| Foliow Up: (3
= Cycle:f__ [~]|Linked BAN:
=

10 Manual Crdt.Lmt.Ind: |NO

Hierarchy:|

Currency:]Pyan +1 _v_] Currency Display Ind: Illo v]

Node Id:fo Segment Id: | Jod| Features i

965-555-1344 : Active since: 1|

- Built In Features

SOC Feature Description

Effective Expires Dep. Amount Par

[~ Price Plan
Future Change Price Plan: [J Promotion: [

|| 2=l caFv21_4 2uBP8

=8| 4TV185F8  USUFA2 USUFA2 for 4TV185F8
21BPS for C4FY21_4

31/08/2021  00/00/0000
31/08/2021  00/00/0000

2:|C4FY21_4 CRI Hoctyn K <Oy e 3 1

Product lDescription
levor  [csm voice

| I

Additional Services

— | Parameter

Parameter Description lVa lue

viType Class SOC__— Desorpt |l [fouep 1 091174755
lopt_[soc__[aTv18sF8 |78 185 34 c °"e° Ak
C Opt SOC CCIS95 Nob6po n ouon > .

C Opt SOC CDPOBSPRE occac
|

—Deposit Return <

: |Cover Open Debts 2
‘ Method: | o B2 Select CUG
Total: '6

2l
Add Package Sllocation

. Amount Par

B BAN Profie I @&yFinancial Summary 4 9655551344 Services I965~SSS~1344 Profile ]

&0 x| [[FEE

&1 x| [ EE Bl x|

Company: PRMA/MPOPERS Op: 292722- AzaHosa MNonuHa AHapeesHa [PAZANDYVA])

20.10.2022 11:36

OAJIEE

< bunamnH



Ycnyra «denu Bce/Odenu N'mrn». Kak nogkno4ynTb?

Haxnmaem
CHOBAa KHOMKY
«OK». U
obsi3aTenbHO
KHOMKY «Savey.
NHave
AOMNONHUTENbHbI
N HOMep He
COXPaHUTbLCS.

Window

Help

Def.Curr: P+1%

[Npeneia Corpyanux. PLE [~jw ~ Balanc
Market: ]I’lep»cxnu b-n Unpaid Dep.:

Customer Name Payment:
II’IAO Boimmnenkom MNyGnuyHoe a E Cust Value:

Real Bal:

Open since: 11.05.2017 (Move-lNepeodopmnenne)

- |238070,23 Info:

Credit:[t-n nosn Sp. Instruct: [J|

Regular #BENs:[1 ] Follow Up: D‘
Cycle:f___[~]|Linked BAN: (3|
o Manualcratimtig:[NO <]

Hierarchy:|
Node Id:fo Segment Id: | |

965-555-1344 : Active since: 1

[~ Price Plan
Future Change Price Plan: [J Promotion: [

Product | Description Lvl Type
[evoi  |csm voice [clpr |

Additional Services

Currency:| Pybnb + 1 ‘_I Currency Display Ind.lNo .t

Features

[~ Built In Features

soc Feature

Description

Effective

==|4TV185F8  USUFA2
2= C4FY21_4 21BPS
=8| C4FY21_4 CRI

22| C4FY21_4 GPRS46
=8| C4FY21_4 GPRSDP
22| C4FY21_4 GPRSI

USUFA2 for 4TV185F8
21BPS8 for C4FY21_4

31/08/2021
31/08/2021

Expires
00/00/0000
00/00/0000

Doctyn
BBI PDPMOD=438
GPRS default prepaid

31 1
31/08/2021
31/08/2021

3 1

B Descrlptlorl
ot |soc__[4Tv1ssFs T8 185 3000\
C Opt SOC CCIS95 ﬂoﬁpo noxal
CDPOBSPRE loCccaACnAy

—Deposit Return

Regular Features

Dep. Amount Par  Discount -

=

I SOC  Feature
=8| C4FY21._4 CW
=8| C4FY21_4 SMSO
28| C4FY21_4  SMST
=&| CDPOBSPRE CDPOBS
=8| MCCCFD CFDMCC
=8| SEB_D KGN4NS

Method: | Cover Open Debts ~1

Total:

Description
O

Effective

Expires

MNepegaua SMS
MNpuem SMS

3110812021
31/08/2021

00/00/0000

CDPOBS ansa 4 =

3 1

CF DEFAULT for MCC
KGN4N8 for SEB_D

3110812021
03/09/2021

Dep. Amount Par

Discount

OK I I Cancel

I @&yFinancial Summary  4a¥965-555-1344 Services I965—555'1 344 Profile ]

&0 x| [[FEE

&) x|

Company: PRMA/MPOPERS Op: 292722- AsaHosa MNonvHa AnapeesHa [PAZAN0VA]

20.10.2022 11:32




Ycnyra «denu Bce/denu N'mrn». Kak nogkno4ynTb?

[anee Mbl nepexognm K
paboTe ¢
AONONMHUTENbHBLIM
HomMmepoM. [epBoe, 4TO
Heobxoaumo caenaTb 9To
CMEHUTb TapudHbIN NsiaH
Ha «Bcé ans ceMbny.
[lanee nogknoyaem
ycnyry «[denu Bcé» n Bo
Features nponucoiBaem
OCHOBHOM HOMEp, K
KOTOPOMY MOAKIIoHaeMm
AONONTHUTENbHbIN HOMEDP.
(MexaHunka CMeHbI
TapugHoOro
nnaHa/noaknioyeHmne
ycnyru/nponucb Homepa
BO Features 6binn
OnucaHbl BbiLle).

IIECustomer Service Management (V 2.0)
File Topics Bill Queries Actions Page Options Favorites External App Window Help

e G U EER @ B

£ BAN - 766166906/1 , I-n Xnonkos Anppeii bopucos , CTH - 9¢
Def.Curr: P+1% Open since: 27.08.2020 (Activate-Pre-Pay Registration)

_ (O x|

[Npenena [=w Balance: [0 Info:[
Market: |[Mepmckuin d-n Unpaid Dep.:

Ir-n Angpen EI Cust Value:

Credit:[i-n nosan Sp. Instruct: [J
Customer Name Payment: |Regular s #BENs:|1 v] Follow Up: [J
] Cycle:f___ [~|Linked BAN:
RealBatfo Manual Crdt.Lmt.Ind: ﬁ

Hierarchy:|

Node ld:ﬁ Segment id: |* =

Currency:|Py6nb +1 ¥ | Currency Display Ind:]No v]
Payer BAN Ind:[_  Payer BAN:|

909-117-4755 : Active since: 27.08.2020 (Acti

Pre-Pay Regi ion); Per LMK\ CSM

— Price Plan
Future Change Price Plan: [

Product 1 Description

Promotion: [J

Commitment: [J Partner Card: (|

[evoi JGsm Voice

Lvl Type Price Plan Effective Expires I
[ ¢ Je.p. Js9seB NPM Bcé ana celk1/08/2021] |

Additional Services

C Opt SOC 08SEBSUB

LviType Class _SOC “Description T L

lopt [soc _[o7pcLiPJEEN (0/0) Onpeaenutens Home 310812021 _Delete |

VP BCE ana cembu gonos 31/08/2021  00/00/0000 Services
C Opt SOC 08_CIS_F (0/0) Oobpo noxx.Ha Bee!_«31/08/2021 DO/DOIOOO_OJLJ PP List ]
<| | >

Egp. Soc I

-Deposit Return —Deposit Require
Method: | Cover Open Debts > Method: |Payment Expected >

Total: | Totak

35-?1 Profie I @Financml Summary ,ﬁ'm117_4755 Services |909-117-4755 Profile ]

&0 x| | [ R

OAJIEE

< 6bunnanH



10 HOBbIX BCTpey!

YBEpEHbI, YTO AaHHbIN YPOK TeBE NOMOXET AOCTUYb
MaKcUManbHbIX pesdynsratoB B paborte!

C yBaXXeHunewm,

KomaHga otaena no pa3sButuo nepcoHana

Cny»x0a no ynpaBneHuto XU3HEHHbIM LIMKIOM

COTPYAHUKA




