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WHAT DOES EXPORT DOCUMENTATION DO?

• Customers: Create Bills of Lading based on their instructions in a timely 
manner

• Geneva:  Receiving (DTX) based on deadlines and Customs regulations
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THE EXPORT DOCUMENTATION PROCESS
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DEFINITION OF THE BILL OF LADING

The ocean Bill of Lading is a document issued by the carrier to a shipper that serves as:

• CONTRACT OF CARRIAGE

• TITLE OF OWNERSHIP

• RECEIPT FOR THE GOODS
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PARTIES

 Consignee
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Shipper

Notify

NVOCC/Freight Forwarder/
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• May be the owner / seller / supplier of the goods

• Is the party that contracts for carriage with the 
carrier 

• Is shown as the Shipper on the MSC Bill of Lading 

• MSC can be the Shipper when MSC is shipping 
empties or vessel spare parts
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 SHIPPER

Shipper
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 NVOCC

• Acts as a carrier, but does not own vessels
• Major contracts with Carrier
• Is shown as Shipper on Carriers’ Bill of Lading
• The carrier doesn’t know who the real shipper is
• Prints his own Bill of Lading, the House Bill of Lading
• Can be considered as a shadow sales representative for MSC

Examples of NVOCCs: Kuehne & Nagel, Panalpina, NACA, Sea Shipping Line
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 FREIGHT FORWARDER

• Provides TEU volume onboard to the Carrier 
• Responsible for submitting Shipping Instructions to Carrier
• Issues BL to its own customer
• Carrier issues its own BL to FFW
• Be licensed by Federal Maritime Commission (USA only)

Federal Maritime Commission is independent Federal agency responsible for regulating U.S. international ocean transportation system for the benefit of U.S. exporters, importers, and the U.S. consumer
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Shipper
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• Cargo receiver 

• Consignee is required to pay for all the 
collect charges at POD

• Consignee must surrender all original 
bills of lading to our office  POD 

• Unless shipment is under express release 
clause

• MSC cannot be the Consignee, unless 

shipping empties or spare parts etc 
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CONSIGNEE

Consignee
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NOTIFY

• Must be notified for cargo arrival  

• Can be the same as the consignee

• Can be in a different country than the POD

• MSC can not be Notify Party
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1. Booking number

2. Shipper

3. Consignee

4. Notify

5. POL & POD 

6. Vessel name and voyage 

7. Container number

8. Seal number 

9. Commodity description (piece count, weight, measurements)

10. Freight type (prepaid, collect, payable elsewhere)

11. Release instruction (OBL, express …)

12. Clauses 

13. Marks and numbers
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SHIPPING INSTRUCTIONS
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BILL OF LADING TYPES

Original Bill of Lading
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Seaway (Express) Bill of Lading



Sensitivity: Internal

Straight Bill of Lading
(Non-Negotiable) Bill of Lading

When the shipper wants to consign the shipment directly 
to the final buyer (Bill of Lading reads the name of the 
consignee)

Cannot be Traded - used when goods are consigned 
directly to a named consignee

To Order Bill of Lading
(Negotiable  Bill of Lading)

When the shipper doesn’t want title of ownership to 
pass to the buyer until certain conditions have been met 
(Bill of Lading reads “To Order”)

Can be Traded - The shipper can transfer the title of the 
goods to the bank representing the buyer or directly to 
the buyer of the goods
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OTHER BILL OF LADING TYPES

To Order

O R I G I N A L
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TYPES OF BILL OF LADING - ORIGINAL

• Issued upon shipper’s request

• One complete set of B/Ls (originals) consists of 3 originals

• Must be endorsed by the carrier and sent out to the shipper

• Shipper can endorse OBLs and send to consignee, who will then present them to MSC 

agent at the POD to get the cargo released
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ORIGINAL - RELEASE AT DESTINATION

• Originals are printed by MSC agent at POD

• For countries that do not accept express release (i.e. Venezuela, Brazil..)

• Issued on shippers request after certain criteria are met (consignee, payments, 

destination requirements)
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ORIGINAL B/L
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Yes, as long as the number of printed originals is 
shown on the documents.

CAN WE ISSUE FREIGHTED ORIGINALS FOR 

DESTINATION THAT DOES NOT REQUIRE THAT?

Yes, this request doesn’t interfere with any Customs 
requirement.

CAN WE ISSUE MORE THAN THREE ORIGINALS?
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ORIGINAL B/L
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CAN WE ISSUE SECOND SET OF ORIGINALS?

Only in two cases we can re-print originals:

1. After destroying the first set of originals 

2. If in possession of a Letter of Indemnity* with bank guarantee or purchased 
insurance.

One shipment = One set of 
originals. 

* Letter of Indemnity is a guarantee from the shipper or consignee to indemnify carrier for costs 
and/or loss, if any, in order to obtain a second set of OBLs. 
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SEA WAYBILL 

• Issued on shipper’s request

• Not-negotiable, not a title of ownership

• Destination local requirements (ILR) must allow Seaway

• Simplifies documentation procedure between shipper and consignee.
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CAN WE CHANGE AN ‘ON BOARD’ DATE UPON 

SHIPPER’S REQUEST?

No, changing an “on board” date is like changing the date of 
your lease contract! Always remember that the B/L is a contract, 
and the date is one of the essential terms of this contract.

                                RECEIPT FOR SHIPMENT

A Receipt (received) for Shipment is used exceptionally with Letters of 
Credit when a Customer needs the date to reflect between the Gate In 
date and the Onboard Date
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TELEX RELEASE – WHEN CAN WE ISSUE IT?

• Written request from Shipper

• Duly endorsed OBL need to be returned to MSC

• POL agent issues release order through Event Manager

• POD regulation must allow Telex Release

• Receipt of payment
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EXPRESS RELEASE / TELEX / OBLS AT DESTINATION

SEA WAYBILL/EXPRESS RELEASE

• No Original Bill of Lading

• Cargo Released directly to the Named Consignee

TELEX RELEASE

• Original Bills of Lading printed, endorsed by shipper and kept in MSC possession

• Cargo Released directly to the Consignee on the Telex Release

ORIGINALS RELEASED AT DESTINATION

• Original Bills of Lading printed by Agent at destination based on electronic instruction send by POL Agent

• Originals delivered to the Consignee
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LETTER OF CREDIT

• A Letter of Credit is a common means of payment in international trade. This is a written 
commitment by a bank to make payment to an exporter on behalf of an importer under 
specified conditions.

• Whenever we are requested to issue a ‘To Order’ B/L, a letter of credit is usually involved.
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Shippe
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MANIFEST - DTX

• Manifest is the collection of all Bills of lading on a specific vessel, voyage and POL

• DTX (Data Transmission Exchange) is the computerized version of the manifest
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DTX – TRANSMISSION
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MSC AGENT
Transmits DTX files to GVA HQ 

through the file checker

POD T/S PORT

Elsewhere 
payment 
country

In Transit for 
country

GVA automatically
 dispatches the DTX
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MAKING CHANGES
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MAKING CHANGES
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A Manifest Corrector is a change to the Vessel Manifest that was already sent

E M Clectronic anifest orrector

A Revision is a change to the Bill of Lading before Vessel Manifest is sent

Manifest 
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CONCLUSION & RESPONSIBILITIES
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Collecting Shipping Instructions with all required information before deadlines  

Creating Contract of Carriage

Making any necessary changes to Contract of Carriage

Providing Contract of Carriage to Customers

Complying with Local and Foreign Customs Regulations

Sending Manifest

Authorizing Release of Cargo without Presentation of Original Bill of Lading




