Tobacco Training for PHILIPP shop staff

With Aleksandra lvic & Jonas Harder
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Introduction
Please introduce yourself to the group

1. Name
2. Period of employment with Philipp
3. How would you rate your current
tobacco knowledge?

(1 = Very bad; 10 = Very good)
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Tobacco Knowledge

The History of Tobacco
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In Ancient times tobacco
was burned and inhaled.
It was sometimes part of
a religious ceremony or

used to get in contacts
with the gods
(smoking of rolled or cut
leaves in a pipe)
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Tobacco Knowledge
The History of Tobacco

3 4 5
1 16th Century

First British Colony was
founded and named
after the British Queen
Elizabeth | also known
as the “Virgin Queen”.

Virginia tobacco is
named after the US
state of Virginia where
the tobacco was first




Tobacco Knowledge
The History of Tobacco

1 3 4 5
16th Century

Tobacco smokers
appreciated a
stimulation in psyche,
mood and concentration.

Tobacco was also
consumed for
refreshment
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Tobacco Knowledge
The History of Tobacco

’; Imperial
Tobacco

4
19th Century

First cigarette factories
where built in the 1850’s
in France and Spain —

producing 60 cigarettes
per minute



Tobacco Knowledge
The History of Tobacco

1 2 3 5
Oth Century

BEGINNING OF THE

Cigarettes became more
popular compared to
other tobacco products.

Smoking was an
expensive privilege of
the wealthy, urban
European society.
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Cultivation
Tobacco Manufacturing

Planting information

« Planted in 100+ countries

« Also cultivated in Germany (e.g. Bavaria)
« Growing requirements: Humidity and heat
« Strong growth: 0,1mg to 2kg in 3 months

* Nicotine content and aroma rises with
increase of sunlight
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Tobacco Knowledge

Did you know that
1 tea spoon of
seeds turn into 1
hectare of plants?

1 tea spoon
seeds
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Tobacco Knowledge
The Blends: The Tobacco Plant

Nicotine Tobacco Smoking
character
The nicotine is degree plant iS 'CS

concentrated in the top
leaves which is why the
nicotine degree
increases from bottom to
top as well as the aroma
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Curings

Process:

Leaves hang next to
each other on strings
in open barn
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Curings

Process:

Leaves hang next to
each other on strings
in open barn

Duration:
4 - 8 weeks

Air-Curing
Flue-Curing

Process:

Closed barn with
ventilation in floor
and roof; heated by
wood fired oven

Duration:
1 week

% Process:

» Leaves hang next to
#» each other on strings
¥ in sun

. Duration:
SN 2 - 4 weeks

Sun-Curing

Fire-Curing

Process:

3-5 days yellowing;
Then smoldering fire
lit for aroma

Duration:
1 week

Enjoy .““n
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Varieties

Virginia
tobacco

Burley
tobacco

Orient
tobacco

Kentucky
tobacco

Every leaf
separately by
machines

Every leaf
separately or
whole plant by
machines

Every leaf
separately by
hand

Whole plant by
machines

Sun-cured

Fire-cured

YeIIow-goId

Porous;
Light to dark
brown

Small;
Light to green
yellow

Large;
Dark brown

Very sweet

Cocoa like

Smooth and
sweet

Strong and nutty
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Orient
tobacco

Kentucky
tobacco

Every leaf
separately by
machines

Every leaf
separately or
whole plant by
machines

Every leaf
separately by
hand

Whole plant by
machines

Fire-cured

AT
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Sun-cured

Large;
Yellow-gold

Porous;
Light to dark
brown

Small;
Light to green
yellow

Large;
Dark brown
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Very sweet

Cocoa like

Smooth and
sweet

Strong and nutty



Factory Made Cigarettes — Blends

Tobacco Products
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Tobacco Products
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American Blend Viginia Blend Dark Blend

t 1
r 1

o

SRITANES

Orient

. GDF
<2 ‘N,i
Imperial
Tobacco 3 &

o travel®”

€Oy 2,



NMpouecc nponsBoacTBa: OCHOBHbLIE 3Tanbl




Mpouecc nponsBoacTBa: OCHOBHbIE 3Tanbl

OnpepeneHune

O6paboTka TabayHbIX NMUCTOB
BOAHLIMU apOMaTU3MPOBAHHbLIMU
pacTtBopamMmu, 0COBEHHO C HU3KON
NeTy4ecTbH.

CuHoHMMaMu saBnistoTca obpaboTka
pacTBopamMu nepea Hape3Kom u
TabGa4yHbIN coyc (K npumepy, Ha
OCHOBE caxapa, Kakao, HaTyparbHbIX
3KCTPaKTOB OPYKTOB)

(Casing)

9. O6paboTka apomaTu-: OnpeneneHve

- 3aTopaMM (Flavouring) O6paboTka cNMPTOBLIMMU

B e ke b kA tbetabtatal ; apoOMaTU3MPOBaAHHLIMM

: : cyBCTaHUMSAIMM, KOTOpbIe

! pacnbINATCA NPY NOMOLLM CXATOro
® ' Bo3/lyxa Ha Hape3aHHbIl Tabak.

: CMHOHUMaMmWn siBnsitoTCst 0bpaboTka
: CMIMPTOBbLIMU BbICOKO-aPOMAaTUYHBIMM
: cyBeTaHumaMM pesaHoro Tabaka,

: obpaboTka apomaTusaTopamu c

{ BbICOKOW JIETYYECTbIO U
OKOH4YaTernbHasa obpaboTka.

Imperial
Tobacco




ACTIVITY: True & false

- The Marlboro Cowboy brought tobacco to Europe.

- Female workers in a cigar factory invented cigarettes.

- American Blend is the most popular blend worldwide.

- American Blend consists out of Virginia, Burley and Orient tobacco.
- Tobacco grows up to 2 kg in one month.

= One tea cup of tobacco seeds turns into one hectare of plants.

= Virginia Tobacco is fire-cured.

- Tobacco blends are mainly used to keep consistency in the smoking
taste.

- Orient tobacco is harvested as full plant by machines.
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Categories
Tobacco Products

Main categories

Factory Made Cigarettes
(FMC)

Tobacco specialities

Make Your Own
(MYO)

Roll Your Own
(RYO)

Filter cigarillos




KoMnoHeHTbI curapeTsl

CurapeTtHaga bymara
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Factory Made Cigarettes - Composition
Tobacco Products

Filter:

* Cellulose

* Mono and fjouple filter Tobacco Blend
* To reduce intesity or add aroma

Tipping Paper:
« To attach filter to tobacco strand
Perforation allows for additional air

Cigarette Paper:
* Surrounds tobacco
* Prevents falling of embers

Low ignition propensity (LIP)




CtaHpapTHble chopmaThbl curapeT

CneuuanbHble hopmamsl Onsi 6peHOo8 cuzapem
MECMHO20 rpou3soocmea UCrosb3yrMCs makxe

100s Super
HassaHue King Super Slims  |KS Super Slims Slim Magnum Premium KS QS Pain 74s
OnvHa, mm 99/100 99 83 97 94 93 83 83 77 74
Ounametp, MM 7.8 54 54 6.1 8.6 7.8 7.8 6.8 8.05 8.3




Factory Made Cigarettes — Sizes

Tobacco Products

LENGTH: 97
LENGTH: 94
LENGTH: 93
LENGTH: 83
LENGTH: 83
LENGTH: 83
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LENGTH: 99

Magnum Premium
Supor King

Imperial
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Taba4yHble 3HaHUA: KPEenocTb

KpenocTb curapetr MOXeT bbITb

pasnM4yHon B 3aBUCMMOCTU OT

Ha3BaHWN Ha ynakoBke

HasBaHusa Ha
ynakoBke

[ R
7mg < FULL FLAVOUR < 10mg II

Mpumepsbl Bpengos

Golden Gate Red, West Red,
Davidoff Classic

Golden Gate Blue, West
Silver, Davidoff Gold

3mg < SUPER LIGHT < 6mg I I

uratcHT<smg || white

R1

’; Imperial
Tobacco



Factory Made Cigarettes — Strengths
The Strengths

The strength of cigarettes can

be differentiated by the names
on packs

Guiding Descriptors
(Names on packs)

[ R
7mg < FULL FLAVOUR < 10mg II

Brand Examples

Golden Gate Red, West Red,
Davidoff Classic

Golden Gate Blue, West
Silver, Davidoff Gold

g < SUPER LIGHT < 6mg I I
?-ﬁ-.;-.-‘r WANE Y, ;;;‘;A\'.'.—."' Yo I i

e [

LIGHT <3 mg White

R1

’; Imperial
Tobacco
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Davidoff s é_g

LleHOBOM cermeHT

Moeniym OCHOBHbIe XapaKTepUCTUKH p

[MpemuanbHbI 6peH (ynakoBka, UMUOX,
opToroHanbHas goopma, punstp)

Jlyywee kayecTtBO Tabaka
Mewka - - [MpounsBeaeHo B NepmaHmm

American Blend - besonacHbIn BLIOOP ANa nogapka
(MexayHapogHoe rnokpbiTue)



Davidoff
YA

CIGARETTES /7

- [
Price Segment Blend
Premium American & Virginia Blend A
Main Shopper Nationalities Key characteristics p

Chinese/HK = Turkish ()/ - Premium Brand (Pa_Ckaging, Image,

. . GCC Octagonal Shape, Filter)

ltali « Best tobacco quality
Saudi > il

. Made in Germany
= Russian
Greek

Safe Choice for Gifting (Global Coverage)
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Portfolio

em— = Mewka: American

= BapuaHTbl:

" = Gold I Light
Gold B = " = ¢
=In two sizes: z £ "
¥ = Premium ~ ¥ = i =
= Slim I
109e Plain
SuperKing  Slms
Gold Slim

¥ Imperial

| Tobacco




Davidoff s

CIGARETTES

Portfolio

- = Mewka: American

= BapuaHTbl:

) = Gold [J Light :
Gold g B i = 2 =
=In two sizes: z x E - x
= : g 4  E - §
¥ = Premium = = & = - i
= Slim I

1008 Plain

Super King Slms

Gold Slim
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West

[We St |

LleHOBOW cermMeHT OCHOBHbIe XapaKTepUCTUKH

CpenHe LIeHOBOW 1 JOCTYMNHbIN BpeHa, = XOpOLLO N3BECTHbIN HEMELIKUA BpeHa
ANS KYPUNbLLMKOB BCEro Mmpa

« W3BeCcTeH XOpoLMM Ka4yeCcTBOM
BGnarogaps CBOEMY HEMELIKOMY

p— Hacneguto «Hemeukoe Ka4yecTBO»
Mewka ] )
» [MobGanbHO N3BECTHbLIN Kak AOCTYMHbIN
American Blend BpeH C XOPOLUNM Ka4eCcTBOM



West

West |

. -
Price Segment Blend
Value for Money & Mid-Price American Blend
Main Shopper Nationalities Key characteristics
/ = Avery well-known German brand for
. () smokers around the world
Germans * Saud
S i = Known for high quality, due to its German heritage
Chinese/HK * Spanish “German Quality”
_ * Japanese Globally seen as a down to earth and affordable
Taiwanese

brand with great quality



West
Sub-Family

[West‘” ]

AccopTumeHT

West Red 10 mg 0.8 mg

West Silver 7 mg 0.6 mg
Silver




West
Sub-Family

ﬂWe St |

Core

Silver

li Imperial
Tobacco

West Silver

West Red

0.8 mg 400 & 600

0.6 mg 400 & 600

. GDF .
-

Q"'f. travel®'



West

KOHKYpPEHTHI

KypiHHA
BbuBac

KYPEHUE
YEWNBAET
|

-
i '
Marlbory

Rauches
kann Indl@

‘«“—“"k n.v’ o - th
il &
i o -



West

Competitors

KY¥PEHUE
YEWNBAET
L |

Marlboro Mﬂfl!!!!!!!
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Golden Gate

GOLDINGATE

Price Segment Blend ITT
Value for Money American Blend A
Main Shopper Nationalities Key characteristics ’

International Brand

Russian Border Shoppers <()/: » Made in Germany

Great Quality
Safe Choice for Gifting



Golden Gate

Price Segment Blend
Value for Money American Blend
Main Shopper Nationalities Key characteristics

Russian Border Shoppers <()/: » Made in Germany

International Brand
Great Quality
Safe Choice for Gifting

GOLDENGATE .

A
b




Golden Gate

[ <jm ==t

by
GOLDENGATE, S

Core

= Melwuka: American

= BapuaHTbl:
= Red (1 Full Flavour
= Blue [ Light

LENGTH B

LENGTH; 33

= S : :
- : - :
x 3 : ;
¥
E [V
4 5 : 2
W 2 = :
pur} - = -

100e
Super King

Plain




Sub-Family

g
i -.«yl —

ﬁ’_' »3.
GOLDENGATE

Core
| swremiy [T [ Ne

Red Golden Gate Red - o

F o OAGATE

Golden Gate Blue 7 mg 0.6 mg

ll“{hﬁhﬁ“ i

‘ frlf srial
/ | :

€nloy aq,,
“"v
*Pueiq -‘?’@

I/t
= A l
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Golden Gate

Competitors

NGATE

| ocjma=n}

b4
GOLDE

Burton (Russia)
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PARKER I E ; SIMFSON

/l/(nfeyow@ay

P&S Menthol Superslims



BBeneHwue....

...HOBbIV OOCTYMHbIN MPOAYKT BbICOKOIO Ka4eCcTBa ...

CnepytoLine rno rnosispHoOCTU:

v Superslims
v Menthol s

&SIMPSON

v Parker & Simpson

PARKER I SIMPFSON

Mn@ow@ag



Introducing....

...a hew value for money product ...

Following the popularity of:

v Superslims
v Menthol
v Parker & Simpson

PARKER I ! ; SIMPFSON

PARKER |
SSL LINE

/V(Meyow@ag



P&S pesynbrarthl N0 pbiHKaM:

W FY17 EFY16

PARKER SIMPSON

/%nfeyow@ay



P&S Performance

W FY17 EFY16

PARKER SIMPSON
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Superslims - ny4wunin BeIGOP:

e wx (@ 8 800 200 0 200

v CpenaHo B [epmaHum
v Cambiv geleBbl MeXayHapoaHbiv OpeHa
v/ BenukonenHbin BKYC MeHTONa

PARKER
&SIMPSON

SSL-LINE

International Superslims

4,65 €

PARKER SIMPFSON

Mn@ow@ag



Superslims - best choice:

v Made in Germany

v/ Lowest priced International
Brand

v/ Great Menthol Taste

PARKER I é SIMPFSON

International Superslims

4,65 €

/t/(nfeyow@ag
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[mobanbHbIN Bpena, chokycupoBaHHbIM HA 66% B
RU/PL/CZ/UA

Iceland

. P&S passuntne ob6bemon npogax, mng SE

/
Europe//f
1§

_ “united
treland

xingdom
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[1panBepsbl pocTa

[Monblia

« dopmart Superslims

« [locTynHOE LeHOBOE NO3NLMOHMPOBAHNE

* AKTMBHOCTW Npu Murpaummn 6peHaos

Poccuga

« ®opmatbl Queensize and Crushball Menthol (kancyna)
* [locTpoeHune gnctTpmbyumm

S

wr@ag



Global Brand with clear focus: 66% in
RU/PL/CZ/UA

P&S volume performance, bn SE

B2 Teeland
[

0
50
. umited
1Tl
4 .', xingdom
3 ()
- I»] 1
N\

Source: PR data




Growth Drivers

Poland

e Superslims format

 Value Price Positioning

« Migration activities

Russia

* Queensize and Crushball Menthol in particular
 Distribution build up

S

wr@ag



ACTIVITY: Supporting P&S SSL Menthol Q

Exchange with your colleagues at your table:

How can more P&S SSL Menthol be sold to the Time:
shoppers? 5
1. Collectideasonpostits] lidea-1postit min
2. Choose your favorite idea & prepare your presentation
to the group 5

3. Present youridea to the group (max. 2 min per couple) min

4. Give stickers (1-3) to the ideas you like the most.
You cannot vote for your own idea.

The
winner
will get a

ES orize!
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Questions?

’i Imperial
Tobacco



Agenda

Introduction Imperial Brands

History of Tobacco P&S SSL Menthol

Tobacco Types & Manufacturing Summary

Cigarette Characteristics

. GDF
o~
AN
Imperial % g
Tobacco o\ *



Summary

1. One tobacco fact that
you did not know before
(and was not mentioned yet)
2. How would you rate your tobacco

knowledge after the presentation




Summary

1. One tobacco fact that

you did not know before

(and was not mentioned yet)
2. How would you rate your tobacco

knowledge after the presentation




Summary

- KpenocTb curapet MOXeT ObITb pas3finiHOW B 3aBUCMMOCTM OT Ha3BaHUM
Ha yrnakoBke

- Davidoff Cigarettes are a global Premium Product made in Germany

- Golden Gate is an affordable brand made in Germany

- Superslims — ny4wnin BeIOOP:
v CpaenaHo B [epmaHum
v Cambii geweBbi MeXOYHAPOaHbIN DpeH

v BenukonenHbili BKYyC MeHTONa

- You can make the difference on the shop floor!



Summary

- The strength of cigarettes can be differentiated by the names on packs
- Davidoff Cigarettes are a global Premium Product made in Germany
- Golden Gate is an affordable brand made in Germany

« P&S Menthol Superslims — best choice:

- Made in Germany
- Lowest priced International Brand
- Great Menthol Taste

- You can make the difference on the shop floor!




Thank you!



