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History of MTC ( Mobile TeleSystems)

• Established in 1993 as 

closed joint-stock company  by PLC “Moscow city telephone network”, 

“Deutsсhe Telecom” ,and  “Siemens” shareholders 

• In 2000   established as  JSC 

•Main headquarter –Moscow 

•Operates in Russia and CIS 

• 70 000 employees



Mission&Vision 

Mission Vision 
• Integrate tomorrow technologies 

into everyday life 
• In our fast developing and busy 

world MTC gives everyone a 
feeling of confidence and  helps  
people to open potential and 
move towards new perspectives



Rebranding 

2015 



Carroll’s model



•One of the most 
fast-developing mobile 
operators 

•More than 80 000 000 
operator  users 

•Has strong Innovation 
center 

Economic responsibilities 



Legal responsibilities 

  

•Gazeta.ru 31.07.2017 « Trial of big four»

               Accused : Beeline, MTS, MegaFon  and Tele2 

 The Antimonopoly Service demanded to equalize the cost of 
expensive and cheap tariffs, as it was decided that such price 

proposals "are neither economically nor technologically justified" 

Possible consequences :  increased prices on 
minimum tariff 



•Vedomosti.ru 17.08.2017  

Legal responsibilities 

One of the MTC clients claimed  that  his “free call” minutes  
were illegally written off  from his account. Moral damage was 

estimated by client at 30 billion rubles

Possible consequences : significant impact on 
financial and economic activities



Ethical responsibilities 

Positive examples 

• Social benefits and pensions 

•Professional courses and  
trainings for staff ("Academy of 
Leadership" , "Talent 
Management“) 

•  Different social programs for  
society 



• Since 2011
• Interactive activities  for 

children ,teachers and 
parents

• More than 340 young 
participants

•  Coverage : more than 30 
regions   

Children in 
the internet 

• Since 2012 
•  “Mobile academies” are 

opened in 10 regions of 
Russia  

• Russian Championship for 
pensioners

Network 
for all ages 

• Aimed on development 
projects in terms of 
technologies and new 
services 

• Coverage : 18 cities 
• More than 500 projects 

Telecom 
Idea

Positive examples 





Ethical responsibilities 

Negative examples

• Staff  behavior 

•Problem solving 

•Cheating/ misleading/ hiding 
important information





Philanthropic responsibilities 

• Since 2011
• More than 6 000 

participants 
• Budget of the program 

exceeded 50.6 million 
rubles

Give good 

•  Employees help children 
with serious illnesses 

Donor Day 

• Support the organization 
“Operation Smile”

• In 2015 more tan 150 
children had treatment 

Operation 
“Smile”



•Monopoly position 

•  Constant development and long market presence

• “Users habit”

 

•  Should pay more attention to the staff  professional 
behavior  and problem solving 

•Give wider and more  detailed information about 
their options and  changes 

Reasons & recommendations 
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Resources  



Thank you !


