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Takoxke caesaTb KOHCHEKT U NPUcCIaTh GoTo

Jleknus 6

1lesieBbIe PHIHKH

Bomnpocsr :
.CerMeHTHpOBAHNE PHIHKA.

2.MeToapl CEerMEHTUPOBAHUS.

. Ilo3umoHnpoBaHUE TOBAapa HAa PHIHKE.




Bomnpoc 1. CerMmeHTHpPOBaHHE PbIHKA



MapKeTI/IHFOBBIe IMOAX0AbI K PBIHKY:

arperupoBaHHbIN (MAaCCOBBIN)

nuddepeHIpOBaHHBIN

KOHIICHTPUPOBAHHBIN (C(POKYCUPOBAHHBIN, 1ICTICBON).




Tunbl oxBaTa

PbIHKa
Komnnexc
MAPKETHHIOBLIX Peinox
Aecraemn

Toeapuo-andrdhepenumpoBatHbLIl MaApPKeETHHT

Bapuwanur1 KM —m> Cerment P1
Bapunanrt 2 KM —> Cemaenr P2
Bapuwanur3 KM —>» Cerment P3

KoHUueHTPpMPpOBaAHHLIA MaApKeTHHT

Cerment P1
Komnnexc

MApPKETUHIOBbBIX | Cemaent P2
Aelncreun

Cermenr P3




L{eneBor MapKETUHT

CCFMCHTI/IpOBaHI/IC PpbIHKa

BLI60p LEJICBBIX CCTMCHTOB pPbIHKA

ITo3unmroHupoBaHue TOBapa Ha
PBIHKE

1. OnpenesneHne NPUHIUIIOR

CErMEHTUPOBAHUS PBIHKA.

2. CocraBienue mnpoduiei

IMOJIYYCHHBIX CCTMEHTOB.

3. Ouenka crenesu
MPUBJIEKATEIBHOCTH TOTYYECHHBIX

CCTMCHTOB.

4. Bp100p OTHOTO MK HECKOJILKO
CETMEHTOB.

5. Perienre 0 MO3UIMOHHUPOBAHUH
TOBapa B KaXKJIOM U3 LIEJIEBBIX

CCTMCHTOB.

6. PazpaboTka koMILIeKCa
MapKeTHHIa JUTS KaKI0TO
CerMeHTa.




BapuaHTbl cerMeHTaLUMoHHOro noaxoaa npeanpuaTus
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MaccoBbl MapKeTUHr

CermmenTayna pbiHKa,
KOHUEeHTpayua Ha
OAHOW rpynne
norpeturenen

MuoOXecreeHHan
cermeHTaymn



CermeHTranus —
pasiae/ieHue noTpeduTe/Iel HA y3KUe OHOPOAHbIE
[0 XapaKTepy 3anpoca rpynmnbl (CerMeHThbl).

CerMeHTHpPOBAaHHE PBIHKA —
Pa3s0MBKAa PbIHKA HA IPYIIILI NOKYIATEJIeH, 15
KaK/10M U3 KOTOPOil MOI'yT MOTPEd0BATHCH
OTeJIbHbIC TOBAPHI.

CermMeHT pbIHKA —
3TO IPynna norpeduTesen, onpeaeJeHHas 0Co0bIM
o00pa3om, KOTOpasi MOKeT ObITh 3PPEeKTUBHO
00cJIyKeHa NpeanpusiTHeM.




LleJib CerMEeHTUPOBAHMSA PHIHKA —

BBISIBUTH HanOoJiee BayKHBIC IS KOKAO0UM TPyl HOTpeOUTeNei MoTpeOHOCTH B
TOBapax U COPUEHTUPOBATH CBOIO IMOJIUTUKY HA YAOBJIETBOPEHUE UX CIPOCA.

Bo3moiskHOCTH CCrMCHTHPOBAHMIA .

1. yTouHeHHE (KOPPEKTHPOBKA) MOTECHIIMAILHON €MKOCTH PhIHKA,
o0JIeryeHre COCTaBIICHUS IIPOrHO3a COBITA;

2. ompeneneHue npoduias Haudojiee BEPOSITHOrO MOTpeOUTEeNsI JAHHOTO
TOBapa, BBISIBIICHHE OCOOCHHOCTEN Mpoduiisd NOTpeOUTEs Ha
Pa3IMYHBIX CETMEHTAX PhIHKA, IOHMMAHHE, KaKHue U3 XapaKTePUCTHK
IOTPEOUTEINS SABIAIOTCS YCTOMYMBBIMU U IIOTOMY 00JIe€ 3HAYUMBIMU JIJIs
IIPOTHO3UPOBAHMS HYK M 3aIPOCOB IOTPEOUTEIICH;

3.  BBIABICHHE, KaK U3MEHUTH ITapaMeTPhI TOBapa (IIeHa, KOHCTPYKITHS,
yIaKoOBKa, JOCTAaBKa, IM3aiH U T.I1.) IIPH €ro peaTn3auy Ha pa3IndHbIX
CEerMEHTaX PHIHKA;

4. BBIICHCHHE, KAKME U3MEHEHHS HYKHO BHECTH B PEKJIaMYy, IIOCTPOCHHUE
COBITOBOM CETH, B CTPATETHUI0 MAPKETHHTA KOMIIAHUH TIPH paboTe ¢
Pa3IMYHBIMM TPYIIIaMH TOTPEOUTENCH.




[MpUHUMNBI cermMeHTauumn

pasnnuyna mexay cermeHtTamm
CXOOCTBa nortpedbuteneun
6onbLLIOW BENMUYUHBLI CETMEHTA
N3MEPUMOCTU XapaKTEPUCTUK
noTpeouTeneun

OOCTUMXXMMOCTM noTpedbutenen




NMpuHUMNbI cermeHTaunmn

1.uzmepumocms — KOMIIAaHHUS JOKHA UMETh BO3MOXKHOCTh OLICHHUTH
pa3Mephl, OKYIATEIbCKY CLIOCOOHOCTh M APYTUE XapaKTEPUCTUKU
CEeTMCHTA;

2.pazmep — CETMEHTBI JOJKHBI OBITH JIOCTAaTOYHO OOJBIIHE JJISI
MOKPHITUS PACXOJ0B U MOJYUYCHUS TPUOBLIK;

3.0ocmynnocmb — NPOAABILIbI JOKHBI UMETh BO3MOXXHOCTh BBIXOZA
Ha CETMEHTHI B LIEJISX UX 00CITYKUBaHUS;

4.omauuumesibHble Yepmbl — CETMEHT JIOJDKEH COCTaBJIATH
OTJIIMYUTENBHYIO OT APYTUX I'PYIITYy NOTPEOUTENEH;

5.akmugenocms — IS IPUBJICUCHUS BHUMAHUS MOTPEOUTEICH U HX
00CITy>KMBaHUS.

6.6b1200H0cmb (XOCKHUHI ) — CEIMEHThl JOKHBI OOECIICUYHUTh
AOCTATOYHO OOJBIION pa3Mep U HAJIMYUE TCHICHIIUN K POCTY.



JTanbl NPoHecca CerMeHTHPOBAHUS PbIHKA

IMepBbIn dTAI —

BBIOOp KPUTEPUEB CETMEHTALMU (TEOPETUYECKUM TTOAXO/ IO BBITOJaM U
MOBEACHMUIO, MHTYUTHBHBIM MOAXO 110 OOIIUM U CIICHU(PUUIECKUM KPUTEPUSIM,
AKCIIEPUMEHTAILHBIN TTOAXO/ 110 aHAJIU3y MTOBEACHUS TPy OTpeOUTENIeH Ha
HeaupPEepEeHITUPOBAHHOM PHIHKE).

Bropou 3Tan —
BBIOOp CTpaTeruv CErMEHTAlMU (arperupoBaHHasi, KOHIIEHTPUPOBAHHAs,
nuddepeHIMpoBaHHAasl CTPATETHN ).

Tpernit 3Tan —
BBIOOpP METOAOB CErMEHTAIMHU (TPYIIHUPOBKH, ITIOCTPOCHUE (PYHKIIMOHAIBHBIX
KapT, CETOK CErMEHTAILUU U Ip.).

YerBepThlil 3TAN —
BBIOOp cerMeHTa (CIpoc, NEPCHEKTUBBI POCTA, JOCTYMHOCTD, 3aLMUIIIEHHOCTh U

zp.).




OO0BbEeKTbl CEerMeHTUPOBaHUA PblIHKa CObITa:

1 rpynnbl noTpebuteneu;
] rpynnbl NnpoaykToB (TOBApOB, YCNyr);
1 npeonpuaTtns (KOHKYPEHTHI).

CermeHTMpoOBaHUe pbiHKa NPON3BOAUTCS MNO:

* KpUTEPUSM
* MPU3HaKaM.

Kputepumn — cnocob oueHku BbIbopa TOro Unm NHoro
cerMeHTa pblHKa.

[Mpu3HakK — 910 cnocob BblaeneHns JaHHOro cermeHTa Ha
DbIHKE.




OcHOBHbBIC IPU3HAKN CErMEHTHPOBAHMS PHIHKA 110 IPyNIIaM NOTPeduTe eH

dakTopbl (NepeMeHHble) Haunbonee pacnpocTpaHeHHble 3Ha4YeHs

nepemMeHHbIX

['eorpaduueckue

Pernon

Paiion Kpaiinero Cesepa, Ypan, Cubups, Jlansauii BocTok u T.1m.

AJIMUHUCTPATUBHOE JICTICHUE

Pecnybnuka, kpaii, 006J1acTh, pailoH, TOPOJ

UucneHHocTh HaceneHus (1151 TOPOIOB)

5-20 trIC. yen., 20—100 Teic. yen., 100-250 TeIc. yen., 250-500 TrIC. yen.,
500—1000 ToIc. yen. 1-4 mMaH den. cBbIlIe 4 MITH Yell.

I1oTHOCTE HaceieHua

T'opon, npuropo, ceiabckasi MECTHOCTh

Knumar YMepeHHO-KOHTHHECHTAIBHBIN, CYOTPOITMYECKHIMI 1 T.]I.
Jlemorpabuueckue
Bo3zpacr Ho 3 net, 3—6 net, 6-12 net, 13—19 net, 20-34 net, 35-49 net, 50-65 ner,
65 net u 6oee.
ITon My»KCKOM, )KEHCKHUMN

Pasmep cembu

1-2 gen., 3—4 4en., 5 u 6oiee

Ortan KU3HESHHOT0 [TUKJIa

CCMBH

MoiJ1o11e3Kb — OJITMHOKHE, MOJIOJICIKb — CEMEHHBIE 03 JeTeH, MOJIOACKD —

CEMEHHBIE C ICThbMHU, CEMEHHEBIC, C ICThbMH, HOXKUIIBIC

YpoBeHb 1OXOI0B

MuHMManbHBIN pa3Mep 3apIliaThl; OT 2 10 5 MUH. pa3MEpPOB MECSIYHOMN
OILIATHI TPYy/ia

Pox 3apartun

HayuHnble paOOTHHKH, CTy>Kallue, OU3HECMEHBI,
paboune

YpoBeHb 00pa30BaHMSs

bes oOpazoBaHms, HaYaIbHOE, CpEIHEE, BEICIICE

HamuonansHOCTH Pycckue, ykpauHIlpI, 0€JIOpYChl, TPY3HHBI, apMSHE, TaTapbl
Penurus IIpaBociiaBHasi, KaTOJIMYECKasl, HCJIaM
Paca EBponeuniHasi, MOHIOJIOUMIHAS

ITcuxorpaduaeckue

CoumaapHbIi CIION

HeI/IMYIlII/Ie, CPpCAHCTO JOCTATKA, BEICOKOT'O JOCTATKA

CTuip XU3HU

DIUTapHbIi, 00reMHBIN, MOJIOICIKHBIN, CHOPTHUBHBIN, TOPOJCKOM

JInuukie KayecTBa

AMOUIIHO3HOCTh, UMITYIbCHBHOCTH, HOBATOPCTBO

TTorenenueckue




Bonpoc 2 Metoabl
CermMeHTUupoBaHUA.



MeToabl cerMeHTauum PbIHKA.

]

]

NOCTPOEHNE CETKN CErMeHTauuu,
cermMeHTauus no Bbirogam,
MHOroMepHaga Knaccudukaumus,
rpynnMpoBKMN,

doyHKUMOHaNbHbIE KapThl.




Bonpoc 3. llo3unnonupoBanue Topapa Ha
PBIHKE



IlesieBOM PBIHOK —

9TO TOYKaA IIPHIIOKCHHUA MAPKCTHUHIA, HpHBJ’IGK&TGJ’IBHBIfI Y4aCTOK PBIHKA,

Ha KOTOPOM IIPCAINIPUATHEC COCPCAOTOYINBACT CBOIO ACATCIbHOCTD IJIsA HanoOoJee

MIOJIHOMW peanr3aiyi MapKETUHTOBBIX BO3MOXHOCTEW.




TepmuH "no3uyuoHupoeaHue" BBes B
MapKETUHIOBYIO TepMUHOSOrnto [hxek
TpayrT. "[lo3nunoHnpoBaHme: buTtea 3a
y3HaBaeMoCTb"

ToBsap

q

KOHKVDEeHTH

dununa Kotnep «Ecnun Bbl NPUHANK
npaBusibHble peLleHnst OTHOCUTENBHO
BblIbOpa LeneBbIX CErMEHTOB U
NO31ULMOHNPOBAHUS, BCE OCTarlbHOE
npuaeT camo cobon. Ecnu Bbl OLLNONKUCH,
He XONTE HUYEro XOPoLLEro».

lleneean
ToBapbi - | ayaunTOopMA

Io3uunoHupoBaHue —
OIpEeLIETICHUE MECTA KOHKPETHOIO
TOBapa IO OTHOLIEHUIO K TOBApaMm
KOHKYPEHTOB B CO3HAHUU
noTpeouTenei.

|103W“1H(H1HFNDBBPHHG

IMo3uunoHupoBaHue —

3TO MPOLIECC BOCIIPUATHS
OTPEOUTEISIMA JAHHOTO TOBapa
OTHOCHUTEJILHO TOBApPOB-
KOHKYPEHTOB I10 TEM
MIPEUMYILIECTBAM U BBITOAM,
KOTOPBIE OHU MOT'YT MOJYYUTh.




CermeHTauus

B3aumocBs3b IMNO3UIMTNOHUPOBAHUA U CCTMECHTHUPOBAHUC

1. BBIJACJICHHUEM L E€JI€BOTI0 PbIHKA

2. 3¢ peKkTUBHAS AEATEJIbHOCTH HA
LEeJIEBOM PBIHKE

AN IOVILRVINSL R 1]?\""("‘

.
NE



3az[atm MNO3UITUOHUPOBAHUA .

YBC/IMYCHHUUA prHO‘IHOfI HOJIN 1 KOPIIOPATHUBHOI'O BJIUAHNS B
OCJICBOM CCI'MCHTC,

co3/1aHUM A(PHEKTUBHBIX KOMMYHHUKALIUN ISl paclpeiCICHUS U
IIPOJIBUKCHHUS TOBAPA, YCIYIH;

(OopMUPOBAHUH ITO3UTHBHOIO MHEHUS 11€JIEBOM ayqUTOPHUHU
MMOKYNaTEIIEH.




('S

KiroueBble MOHATHSA IIPHA IMMO3NIMUOHUPOBAHUH

.00beKm NO3UYUOHUPOBAHUSL — TOBAP, OpeH Uiu Gupma, 1Jjisi TPOJIBUKEHUS
KOTOPBIX HA PBIHKE MCIIOJIb3YETCS MO3UIMOHUPOBAHNE;

.nompedbumensv uiu NOKynameisb, B IEPBYIO O4epeib 1IEJICBOM, T.€. OTHOCSILIMICS K
BHIOPAHHOMY HaMH CETMEHTY;

ym / co3nanue smozo nompebumerisi, B KOTOPOM HYKHO 3aKpEIUTHCS TaK, YTOObI
OH CMOT OTJIMYUTH (IudPepeHIpoBaTh) OOBEKT OT APYTUX KOHKYPHUPYIOIINX
NPEII0KEHU M, MPUYEM OTINYHE ITO JKEJIATEIbHO CJIeJIaTh B HAIY MOJIb3Y;

PA3NUYHble MemOoObl, TIO3BOJISIIONIYE BBIIBUTh HYKHYIO TU(PdEPESHIIUPYIOITYIO
UJICIO 1 IOHECTH €€ J0 CO3HAHUS MOTpeOUuTesl.




KuiroueBble WieH NO3MIMOHUPOBAHUSA

1|. TO3UIIMOHUPOBAHUE OTHOCHUTCS B OOJIBIIICH CTEIIEHH K
IOJITOCPOYHOM CTPATETUH, YEM K KPATKOCPOUYHOU TAKTHUKE.

2.TIO3UIMOHUPOBAHUE OCYIIECCTBISCTCS B CO3HAHUN ITOTPEOUTENIEH .
3.103MIIMOHUPOBAHNE 0A3UPYETCS HA MOJTY4aEMOM BBITOJIE.

4 1103uLM UHAUBUYATIBHOIO MPOAYKTA B IPEACTABICHUHN OJHOTO
MTOKYNATEISI MOKET OTIIMYATHCA OT IMO3UIIUM 3TOIO KE MPOAYKTA Y
IPYIOro mOKyIaTess.

SI.HOBI/II_[I/IOHI/IpOBaHI/IC — OTHOCHUTCJIBHOC ITOHATHC.




KoHuenuun
NO3NLUMNOHUPOBAHUS

CuMBoJINYEeCKAs KOHIENMIIUSA

MPEJIoJIaraeT, YTo TOT, KTO CeO0s MO3UIIMOHUPYET, B MEPBYIO 0Uepe/ib 3a00TUTCS O
COOCTBEHHOM HUMMUJIKE — CO3/aB CPEAU MIUPOKOM 0OIECTBEHHOCTH HY>KHBIN UMUK, OH
CMOXeET 0€3 Tpy/aa PeUIuTh J00bIe CBOM MTPOOIEMbI M JOOUTHCS MOCTABICHHBIX IEJICH.

OcHognule Hanpae/ieHusl KOHyenuyuu

% ViyumeHnne coOCTBEHHOM penyTtainuu (' Jydiine, 4eM 000 MHE TOBOPSAT MOU KOHKYPEHTBHI,
U 4eM Bbl 000 MHE aymanu');

o Wnentuduxanus cooctBeHHoro "s1" ("'ss — 3To Takoe 3aMeuaresibHO HEUTO, YTO BaM
OCTA€TCS TOJBKO YIUBIISITHCS: TIOYEMY 3TO BBl 000 MHE paHbIIE HE clblmanu?")

o I[IpuHamIeKHOCTh U COIMANIbHAS MPUBA3AHHOCTS (' Takoi e Kak BbI'", "SI TaKOM
XOPOIIUH, YTO, TPUCOCTUHUBIIKNCH KO MHE, BBl TOKE CTAHETE JIyUllle / MPUOOPETETE HOBBIM
CTaTyC B IIa3ax OKpyx aromux')

< DmonnoHajbHas caMmopeanu3anus (''mei/ens/HaaeBai Mol TOBap M Thl CTaHEIIIb
yMHee/Becesiee/mprBiIeKarenbHee...")




KoHuenuun
No3NLUNOHUPOBAHUS

@OYHKIMOHAJIbHASA KOHIEMIHS
Hayenueaem Ha peutenue ""zemuvix’ npoonem:

¢ pemuTs poodsIeMbl TOTpeduTesen ('3auemM MoTPeOUTENI0 TyMaTh — MBbI MMOJACKAKEM EMY
peuienue!");

¢ MPenoCTaBUTh UM JIbIOTHI (''MBI BbIJIENAEM T€OS U3 TOJIBI, Thl — U30paHHbBINA, TOPJIUCH U
noTpeOssii Hatl npoaykt!");

** CO311aTh B r0JIOBAX HHBECTOPOB U KPEIUTOPOB OJArONPUATHOE BIICUATICHUE O HAIIIMX
npeanoxeHusx ("'cMorpute, pedsaTa, Kak y Hac BCe 3J0POBO — Bbl HUYEM HE PHUCKYETE,
BKJIaJIbIBasi B HAaC AcHbIU!").




KoHuenuun
No3NLUUOHUPOBAHUS

IIpakTHyeckass KOHU N U

HALCJIMBAET HA MIPAMBIC BO3ACKUCTBUA HA JIFOACH: YEM JIyYlIe Mbl UX HOOUIPUM, TEM JIYYILIE
OHU OyIyT OTHOCUTBHCS K HAM M HalIuM ToBapaM. HecMoTpst Ha CIOPHOCTH 3TOTO MOAX0/A,
OH UMEET CBOMX CTOPOHHUKOB.

OcnogHble HanpaeIeHus NPAKMUYECKOU KOHUEenYUU NO3UUYUOHUPOBAHUS

«» OOecrieueHUE CEHCOPHON CTUMYIALMU ("'UCIONIB3Y MOM MPOAYKT, IOTOMY YTO 3TO

3J10pOBO, OOBOPOKUTEIBHO, TPHUBJIEKATEILHO, CEKCYAJIbHO")

«» (OOecrieueHne MO3HABATENBHOTO Mooipenus ("'y3Hail 000 MHE OOJIbIIE / TIPUIyMal ISl
MEHS CJIOTaH / MOWMHU, TTIOYEMY S Ty4IlI€ KOHKYPEHTOB — M Thl HOJyYHIlb npu3!")




/1Ba nmpounecca mno3MIMOHNUPOBAHUSA

- =

(BocnpusaTue, OTHOLLEHUE)

PaboTta c ToBapom
(AndcpepeHumnanms)

cnocob NPOHUKHOBEHUS B
CO3HaHue notpedutens,
NO3BONAKOLLNNA OLLEHUTb, KakK
noTpedbuTenb BOCNPUHUMAET TOBap.

OEeNCTBUA, KOTOpble HeobXxoaMmMo
NpeanpuHATL, YTOObI JaHHbLIN TOBap
3aHsAN onpeaeneHHoe MecTo cpeau
TOBapPOB-KOHKYPEHTOB, U3 Yncna
KOTOpPbIX NOTpebUTenn genarT CBOU

BEIOOP.




U3yyeHune n BO3gencTBUeE Ha

CozHaHve

MeTogunueckme noaxoabl K NOSTy4YEHUO CYMMAPHOM OLIEHKH
noTpebuTenemM napameTpoB NPOAYKLUM

- =

1. KomMno3uuyuoHHbIU 2. 1eKOMNO3ULIMOHHbIN.

OTHOLLEHWE K NPOAYKTY eCTb cyMmMma OCHOBaH Ha popMmMpoBaHUMU

Nnpon3BeaeHn MHEHUN O NHTEepPBanbHON KONIMYEeCTBEHHON

nokasatensax npoaykra n OLueHOYHbIX OLIEHKM NOSe3HOCTU U3

3HA4YEeHUN ITUX NoKa3aTeneun. NpeanoXXeHHbIX NapameTpoB
npoaykta (Mapkm).




Imanvl nPOUEOYPbL NOZUUUOHUPOBAHUSA
BBIOOP KPUTEPHUEB MO3UIMOHUPOBAHUS;
OnpeJieICHUE ITOKa3aTele 110 BEIOPAHHBIM KPUTEPHUSIM;
IIOCTPOCHUE KapThl BOCOPHUATHSA;

IICPCIIO3UITUOHHUPOBAHHUC.




MNMpouecc No3MUMoOHNpPOBaHUA — 3TO MOCNeAoBaTeNbHOCTL LLAros (3TarnoB)
NpoBeaEeHNA MO3ULMOHMPOBAHNA obbekTa (ToBapa, bpeHaa, dupMbl, YENoBeka,

opraHu3auumn, WOew. ..

[lena
Huskan Buicokas
Buicokoe @
Kagecrro Q)
Huskoe @ @
Bricokoe
Ka4eCcTBO Mapka C
O
Knactep 1
Onomeﬁmeneﬁ
Mapka A
Huzkas G B Bricokan
eHa
. Mapka B Hekd
O
Knactep 2 Huzkoe
notpebuteneid | kayecTBo

KapTta

—BO.C-I:I.p.IdﬂIMS!
A
Llera

Bwcoxas

s 2
Husxas

WeHa \
' 4
Hadexcnwi Henadexnsii  Hanexocrs




LleHa

BbllUE

HIPKE

yem B cpeHem
Y KOHKYPEHTOB

3aTpartbl Ha MapKeTHHT

BhILLE HIPKE
Yem B CPEAHEM Y KOHKYDEHTOR
1 MHTeHeueHei | 2.BbibopoyHoe
MADKETHHT NPOHMKHOBEHWE
HA PBIHOK
3 [Wnpokoe 4 ['NaccuBHBLIA
NPOHUKHOBEHKE MADKETHHT
HA PBIHOK




KayecTBo

Kapta

nepeno3numnoHnNpoBaHuUA

DKOHOMHYHBIN

Maccosniit
PHIHOK

-

[TepBoknaccHbIji
CerMEHT"~
L’

Pocko#Eii
_CETMEHT

CEIrMCHT

3arpathl



Onpepenexnne No3nUuM NPoayKTa Ha pbIHKE (Ha NpMMepe KOMMMEKTYOLLEN aeTanmu
NSt aBTOMOOUIBHOW NPOMBbILLNEHHOCTH)

Hazmepurenu
IToxazarens
M HHMY M OLIEHKA MAK C H MY M

1. IloTpebHOCTE B CTaHgapTHEIA OPOOYKT| . . : : . [CoBpemennan Monenk
NponyETE I |\ T T T 1

2. 3HadeHHe LeHE OJIA He umeeT zHageHHA . . \ . . . HreeT boneiroe
notpebuTensa J J \ : y sHadeHHEe

3. PyHKLIHH, IToxynarens . . ; : . : IToxynarenes xoTen
BEIIIOJIHAE MEIE YIOBIETEOPEH ' ' ' ' v 6k ocobrie d-uuH

<l Hamuaue Het } % { ; ,'/( , Ecte
saMeHHUTENeH Ha /

5. CpaBHeHHE C ITo xpafined mepe } [ % = { { KouxypeHTHH A
KOHKEYPEHTHEIM aHaIOr HYEeH OPOOVET JIVHIIE

6. HHcno KOHKYPEHTOE Mano : . . : . IMuoro
Ha pEIHKE ' \'\'_ l ' l

/. HvmopT aHanoruuHo | HesHauwrene HEH . : : \.\.‘ 1 CyiecTEEHHEH
[P OO VI LI HH I T T T WI 1

8. 'oToBHOCTE
noTpebuTeneH BricoxaaroroBHOCTE Huzxaa rotoeHOCTE
OJIaTHTE BONBIIYIO MHOI MX NOKyIIaTelneH | ; ; ; i |
LEeHY, 4eM CpegHAA
pPEIHOYHAA

9. IToprRIIIIEHHE LEHEI B
CAyYae NpedloXeHHuA| Bricokada roToOEHOCTE Hmsxaa roToBHOCTE
nponyveTa bonee MHOI MX NOKyIIaTelneH | % i i i |

EEICOKOI'C KadecTEa
o CpaBHEHHIO CO
CPEOdHHM YPOBHEM




Ctpateruun

no3NUnNoOHNpoOBaHUA

ITpisHLEin

XapaxKkrepuHcrika

IMpiimep

TTozn LHLHOHHPpOBaAHMC,
OCHOBaAHHOC Ha
OTJIMYMHMTESJIBHOM
KaudecTrse ToBapa

Komvmnass

MNO3HMUHOHHPYET ceba no

KakKoMy-a1mMdo
KOHKPETHOMY
roKasareNnro. pa3smMep,
YHCINO JeT
CYLUECTBOBAaHHA M T.IO.

Disneyland mosker pexnaMmuaposarse
cetsa Kak camMblii CONBLUOH nMapkK
AaTTPaAaKUMOHOB B MHpE.

TMosmmmoHHPpOBaHHE,
OCHOBaHHOE Ha
BbIFrOZax MM Ha
PelLUeHHN NpoOaeMbl

INMpoxyxr
MOBHIHOHHMPYETCH Kak
npeanararOL i
HaHuOCoOnbLIHME Onara

TMapxk Knott s Berry Farm moxer
MOZHIHOHMPOBAaTEL CeDsa KaKk MeCTOo, B
KOTOPOM MOTPEeOMTE L MOoayYaeT
«HAHMOONBLILIHE BBIFOObLD> 3Aa Te 3Ke
AeHbLIMHM { B NPOTHBOBEC
MOHMIHOHHPOBAHHEO «BBICOKOS
Ka4YeCcTBO/BBICOKasi LIeHa» HIAH
«CaMbI€e HH3KHE LI€HbLID» )

IMosHILIIOHHPOBaAHHE,
OCHOBaAaHHOE Ha OCOOOM
cnocobe
HCMOIbL30OBaHMA

(ny g9t nNpoay KT At
ONpeASIeHHBIX LISJieii)

Japanese Deer Park mosxker
no3uuuouup03a'rb ce65: KaxK MeCToO,
rae TYpPHCT MOXKEeT NoTparHThb
€nOHMHCTBECHHbLIIT CBOOOOHBIIT Yac C
MAKCIHMAJIBHBIM ynosonbcrsnem

IMozHuUHOHHpPpOBaAHHE,
OPpHEHTHPOBaAHHOE HA
ONpeaASIeHHY O
KaTEeroOpHIO
noTrpeburenein

ITapk Magic Mountain MO>KeT
PeEKIaMHPOBATEL CeOA Kak napkK anas
« OO HTesN ISl OCTPRIX OLIY LIS HH I

TTosHUuHOHHPpOBaAHHE
MO OTHOLIHICHHIO K
KOHKY PHMPY OIS
MapkKe

IIponyvkr
MO3HIMOHHPYETCHA Kak
NpeBoOCXOoOAsILMIT MO
KaKoMy-nHdo
NMnokKa3aTeNno
Ha3bIBASMOIO JIH
nonapa3symMesaemMoro
KOHKYPpEeHTa

I'Napk Lion Country Safary MoskeT
AOBECTH 1O CBEASHISN NnorpeouTeneii,
YTO B HEM OHII MOIYT yBILISTH
3HaA4YHTENbLHO ConeLue
PasHOOOPA3HBIX SKHBOTHBIX, YeM B
Japanese Deer Park

TMTosHUHOHHPpOBaAHHE,
OCHOBaAHHOE Ha
paspsise C
onpeaceaeHHON
KaTeropHei ToBapos

I'Tpeanonaraer, 94To
MNPpOAY KT 11Ooaaercs Kaxk
JIOep B ONpeacJaeHHOM
TOBApPHON KaTeropHH

ITapk Marineland of the Pacific
MOJKEeT no3uu.nonnpoaa'rb<:ﬂ HE KaxK
«“NnapkK orabsxar», a Kax
«oDpasoBaTenbHOE YYpeskKaeHnue»




Pa3nuumsa B BOCNPUATUM MHCTPYMEHTOB MapKeTUHra

Hucrpyment BocnpusTue
MApPKETHHIOBOIO
KOMILIeKca Ilpoussodumeanv/npodasey | Iloxynameav/ nompebumens
Tosap (MaTepu- [Mpeamer uau Bua aes- [Monesnocts, onpeaensiemMas
anbHoe Graro win TENILHOCTH, NpeHa3Ha- | HYXA0H, NoTpeOHOCTLIO
ycayra) YeHHBbIH ISl NPOAAXH
Llena MUCTOYHUK NOKPBLITHS Bocnpuuumaemas 1eH-
3aTpar M noJiyueHus HOCTb, OnpeaensieMas
JIOXO/108 MOJIe3HOCTHIO
PacnpeneneHue Cucrema cObita ToBapos | OxsaT LeneBo# rpynmnel, 10-
C NPUBJICYEHUEM IMOCPea- | CTYIMHOCTL, onpeaensieMas
HUKOB (Mu 6e3 HHX) yaoOcTBaMH NPH MOKYTIKE
[MpoasuxeHue CpencTBo CTUMYAUHPO- UudopMaTHBHOCTL U NPU-

BaHMUS JUISl YBEJTHYEHHSA
Mnpojax

BeKareabHocTsh (hopmupo-
BaHHE OTHOLLEHUS U
NEeHCTBUSA)




