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[NMpoAaykT unu ycnyra

3aronoBoOK pa3aena

PoctenekomMm
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PocTtenekomMm



CTPOKW

Poctenekom



[Tpnmepbl



[lpeabicTOpUA Bonpoca

Poctenekom






Komnnekc undppoBbIX
ycnyr ons
3aCTPOMULLUKOB

N HOBOCEJIOB

Poctenekom



Hawa uenb —
nepeBepHYTb PbIHOK
MobunbHou cBA3un!

Poctenekom



YMHbIN OOM

KomMmnnekc UMpoBbIX YCNyr
Ong 3aCTPOULLIMKOB
N HOBOCESOB

PoctenekomMm
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Poctenekom



KOHKYPEHTHbIN
aHanus

Poctenekom



CBA3U

Poctenekom




OCHOBHbI€ TUIMbI CTpaHULbI



Ha3BaHue cnanpa

BHyTpeHHAS koMMYyHUKaumsa Poctenekoma, BepOATHO, JOMMKHA ObITb
bonee HenTpanbHOW M CMIOKOWHOW, TaK Kak en byayT Nosib30BaTbCA OOHU U
Te Xe noan Kaxabin geHb. OHa He JormkHa ObICTPO HAaJoEeCTb.

BHYTpeHHss KoMMYyHMKaums PocTenekoma, BeposiTHO, AOMKHa OblTb

bonee HenTpanbHOW U CMIOKOWMHOW, TaK Kak en byayT Nosfib30BaTbCA OOHU U
Te Xe noan Kaxabin geHb. OHa He JormkHa ObICTPO HAaJoEeCTb.

Poctenekom



Mpumep TekcTa B ABEe KOJIOHKU

BHyTpeHHAa komMyHMKauusa Poctenekoma, BeposTHO, BHyTpeHHaa KomMyHUKaumsa PocTenekoma, BeposiTHO,
AormkHa ObITb 6onee HeUTpanbLHOM AormkHa bbITb 6onee HenTpanbLHOM

N CMOKOWHOM, TakK Kak en ByayT nosib30BaTbLCHA OOHU N CNOKOMHOW, TaK Kak en byayT nonb3oBaTbCs O4HU

N Te Xe noan Kaxabin geHb. OHa He JoMmKHa BbICTPOo N Te Xe nan Kaxabin geHb. OHa He gormkHa 6bICTPOo
HaOoecCTb. HagoeCTb.

Poctenekom



BHYTpPEHHSAS1 KOMMYHUKaunsa Poctenekoma, BEpPOSATHO,
AormkHa bbITb 6onee HenTpanbLHOM

N CMOKOWHOM, TaK Kak en 6yayT nosnb3oBaTbCs O4HU

N Te Xe NMoan Kaxabli geHb. OHa He JormkHa ObicTpo
HagoecCTb.




Mpumep TeKkcTa B ABE KOJIOHKU

9!

OCHOBHOe COO6LLI,eHI/Ie CﬂaVI,D,a, BHyTpeHHAA koMMyHUKauusa PocTenekoma, BEPOSITHO,
AormkHa bbITb 6onee HenTpanbLHOM

bonee BaXXHYIO MbICJ1b N UAOEIO0 N CMOKOWHOM, TaK Kak en ByayT nosfib3oBaTbCs OOHU

MOXXHO OOMOJTHUTENBbHO N Te e noan Kaxabin AeHb. OHa He JoMmKHa BbICTPOo
HadoeCTb.

BblAEJINTb

BHyTpeHHAS koMMYyHUKauma PocTenekoma, BepOATHO,
AormkHa bbITb 6onee HenTpanbLHOM
N CMOKOMHOW.

Poctenekom



YTPEHHSS1 KOMMYHUKauma Poctenekoma, BepOosiTHO,
normkHa 6bITb Bonee HenTpanbHOM
N CNOKOWHON, TakK Kak er 6yayT Nnofb30BaTbCHA OOHU
N Te Xe nmoaun kaxabii geHb. OHa He JormkHa 6bICTPOo

HagoecCTb.

BHYTpeHHsI1 KOMMYHMKaumsi Poctenekoma, BeposiTHO,

A0SKHa ObITb 6onee HeNTpanbLHOW
N CNOKOMHOM.




Mpumep TeKkcTa B ABE KOJIOHKU

¥ 3

Onuua 1 Onuua 2

BHyTpeHHAA koMMyHMKauuna Poctenekoma, BEpOSTHO, BHyTpeHHAA komMMyHMKauua Poctenekoma, BeposTHO,
OomKkHa ObITb 6onee HeUTpanbLHOW. OormkHa ObITb 6onee HeUTpanbLHOW.

£ S

Onuusa 3 Onuusa 4

BHYTpeHHAS koOMMYHUKaums Poctenekoma, BEPOSATHO, BHYTpeHHAS koMMYHUKaumsa Poctenekoma, BepOSATHO,
OormkHa ObITb 6onee HeUTpanbLHOW. AormkHa ObITb 6onee HeUTpanbLHOWN.

Poctenekom



Te3uchbl B TPU KOJNTOHKMU

¥ e

Onuus 1 Onuusn 2
BHYTPEHHAS KOMMYHUKaLUS BHYTpPEHHSAS KOMMYHMKaLMA
PocTtenekoma, BepOATHO PocTtenekoma

Poctenekom

£

Onuus 3

BHYTpeHHAS KOMMYHUKaUMA
PocTtenekoma, BepOSTHO,



[Mpumep TeKcTa B TPU KOJFIOHKU

BHYTpPEHHAS KOMMYHUKaLUUS
PocTtenekoma, BEPOSATHO,

OormKkHa ObITb 6onee HeUTpansLHOM
N CNOKOMHOW, TakK Kak en dyayT
NonNb30BaTbCS OJHU N TE Xe naun
KakablA OEHb.

Poctenekom

BHYTpPEHHAS KOMMYHUKaUUS
PocTtenekoma, BEpOATHO, AOIMKHA
ObITb OONnee HenTpanbHOM

N CNOKOMHOW, TakK Kak en 0yayT
Nonb30BaTbCSA OOHU U Te Xe naun
KaXkabl OEHb.

BHYTpPEHHAS KOMMYHUKaUUS
PocTtenekoma, BEpOSATHO, AOIMKHA
ObITb OONnee HenTpanbHOM

N CNOKOMHOW, TakK Kak en 0yayT
NonNb30BaTbCSA OOHU U Te Xe naun
KaXkabl OEHb.



[Mpumep TeKcTa B TPU KOJFIOHKU

BHYTpPEHHAS KOMMYHUKaLUS
PocTtenekoma, BEPOSATHO,

OormKHa ObITb 6onee HeUTpansLHOM
N CNOKOMHOW, TaK Kak en dyayT
Nonb30BaTbCSA OOHWU U Te Xe naun
KakablA OEHb.

Poctenekom

BHYTpPEHHAS KOMMYHUKaUUS
PocTtenekoma, BEpOATHO, AOIMKHA
ObITb OONee HenTpanbHOM

N CNOKOWMHOW, TakK Kak en dyayT
NonNb30BaTbCsA OOHWU U Te Xe Nnaun
Kakabl OEHb.

BHYTpEeHHAS KOMMYHMKaLWS
Poctenekoma, BEpOATHO, AOSMKHA
ObITb OONnee HenTpanbHOM

N CNOKOWMHOW, TakK Kak en dyayT
Nonb30BaTbCsA OQHU U TE Xe Noau
KaXkabl AEHb.



3ala4uym B TPU KOJTOHKMU

BHYTPEHHSAS1 KOMMYHMKaLMS
PocTtenekoma, BEpOSATHO, AOITKHA
ObITb 6oriee HenTpanbLHoOM

N CMIOKONHOW

Poctenekom

BHYTPEHHSAS1 KOMMYHMKaUNA
PocTtenekoma, BEPOATHO, OOIKHA
ObITb 6onee HenTpanbLHoOm

N CMIOKOMHOWN

BHYTPEHHSS1 KOMMYHMKaLMA
PocTtenekoma, BEpOSATHO, AOITKHA
ObITb 6oriee HenTpanbLHoOM

N CMOKONHOW



TanmnaviH

BHYTPEHHAS KOMMYHUKaLMSA BHYTpPEHHAS KOMMYHUKaLMSA BHYTpPEHHAS KOMMYHUKaLMSA
Poctenekoma, BEpOSITHO, AOSKHA Poctenekoma, BepOATHO, AOMMKHA Poctenekoma, BEpOSITHO, AOSKHA
ObITb 6oriee HenTpanbLHoOM ObITb 60onee HenTpanbLHoOM ObITb 60r1€e HenTpanbLHoOM

N CNOKOWHOW N CNOKOWNHOW N CNOKOWHOW

Poctenekom
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KoHcTaHTH KOHCTaHTUHOB

CTrapLunin cneumnanmcT no ynakoBke

poXaAeCTBEHCKNX NOAAaPKOB

Poctenekom

AHacTacusa AHacTacbeBa

Mnagwmym noMoLLHWK CTapLUero creunanucra

MO yrnakoBKe poXOaeCTBEHCKUNX NMOOapKOB



Cnucok npeumMyLiecTB

* [lepBas onuuga

Hanpumep BTOpas onuusd

TpeTba onuugd

UeTBepTaa onuungd

PocTtenekom




Cnucok npeumMyLiecTB

* [lepBas onuugd

Hanpumep BTOpas onuunsd

TpeTba onuugd

UeTBepTasa onuungd

PocTtenekom




Cnucok npeumMmyLiecTB

* [lepBas onuuga

Hanpumep BTOpas onuusd

TpeTbsa onuums

UeTBepTaa onuug

Poctenekom




Cnucok npeumMmyLlecTB

* [lepBas onuugd

Hanpumep BTOpas onuusd

TpeTba onuus

UeTBepTaa onuug

Poctenekom




KOHTaKTbI

M

YcneHckas

LleHTpanbHbIN odunc _ Y iy
MockBa, yn. NloH4yapHas, 30c1 t (konsLezas)
+7 (499) 999-82-83 w\o@\\,\w\ o%%
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POCTeneKOM (papuanbHas)



KOHTaKTbI

LleHTpanbHbI odurc SRy (M)

YcneHckas

LLikona SOIOEE TaraHckas
MOCKBa, o Ne1271 P (konbueBas)
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MapkcucTtckas
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TaraHckas

POCTeneKOM (papvanbHas)



KOHTaKTbI

YcneHckas

LleHTpanbHbIN odurc T et TaraHckas

Ne1271 ( )
Mocksa, yn. loH4YapHas, 30c1 onblieBas

+7 (499) 999-82-83
rostelecom@rt.ru
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MapkcucTtckas

M

o M

TaraHckas

POCTeneKOM (papvanbHas)



KOHTaKTbI

Baw meHeoxep

KoHcTaHTH KOHCTaHTUHOB

+7 (499) 999-82-83

Poctenekom



NHdorpadouka



'eorpacdumna npoekTa

KanuHuHrpag
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MockBa ®

HuxHun
Hoeropopa o

PocToB-Ha-[loHy EkaTepuHBypr
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Poctenekom



Bo3amoxxHocTtu M2M-nnatdopmbli

Y YnpaeneHne nogkntoyYeHnamm —| [eTtanbHaa nHpopmauus % MHoroypoBHeBasi nepapxms
loT-ycTponcts @ O KaXkKOoM MoaKtoYeHnm nonb3oBaTeneun
lNpenoTtBpalleHne @ YBegomneHnust no SMS, MaccoBoe ynpasneHue
MOLLEHHMYECTBa e-mail, push-API yCTponucTeamu
Y YnpasneHue noaxknio4eHnaMm @ OetanbHas uHhopmaLms \g‘ MHoroypoBHeBasi nepapxus
loT-ycTponcts O KaXXgoM MoAKIo4eHnn nonb3oBaTeneun

Poctenekom



Bo3amoxxHocTtu M2M-nnatdopmbli

v\é/w YnpasrneHue nogkitoyeHnsamm
loT-ycTponcts

8:8 MpenoTBpalleHne
MOLLIEHHUYeCTBa

[E] DetanbHas uHdopmaums
0 KaXKZ0M NOAKMHoYeHUH

PocTtenekomMm



Bo3amoxxHocTtu M2M-nnatdopmbli

BHeapeHne HOBbIX BU3HEeC-NPoLECCoB,
OCHOBaHHbIX Ha TEXHOMNOrMsAX MIHTepHeTa -
Bewen (loT), npusogut

K 3HAYUTENbHBIM NONOXUTENBHBIM
M3MEHEHMSIM B KOMMaHUSAX

Poctenekom



Bo3amoxxHocTtu M2M-nnatdopmbli

HebonbLoe
onucaHue
onuuu

PocTtenekom

2

HebonbLoe
onucaHue
onuumn

3

Hebonblwoe
onucaHue
onuuun

4

HebonbLoe
onucaHue
onuuu




Bo3amoxxHocTtu M2M-nnatdopmbli

YckopeHue KoMMYyHUKaLumnm
BHYTPU KOMMNAHUN U C KNUEeHTamMun

LleHTpanusauusa n 6eicTpoe
mMacwTabuposaHue digital-mHppacTpykTypsbl

Pe3epBupoBaHue ceten n obecneveHne
ctabunbHoctn T cepBuncos

Poctenekom

CHwXeHune 3atpat Ha obcrnyxmnBaHue
NHQPACTPYKTYpPbI

[MoBbllWEeHNE 3PFPEKTUBHOCTb PabOThl COTPYAHNKOB
N nogpasgeneHns B Lerom

KauyecTBeHHbIN aHannu3 nokasarenemn
Ans pa3paboTky cTpaTternn pasButua KOMNaHUK



Taobnuubl n
rpacdoumkm



Bo3amoxxHocTtu M2M-nnatdopmbli

e ke b

KaTeropus 1 KaTeropua 2 KaTeropua 3 Kareropus 4

PocTtenekomMm



Bo3amoxxHocTtu M2M-nnatdopmbli

BHeapeHne HoBbIX BU3HEC-NPOLIECCOB,
OCHOBaHHbIX Ha TexHonorusax MIHTepHeTa
Bewen (loT), npusogut

K 3HA4YUTENbHbLIM NONOXUTENbHbIM
N3MEHEHUAM B KOMMAHUNAX

uKp.1 mKp.2 ®Ks.3 K. 4

Poctenekom



Bo3amoxxHocTtu M2M-nnatdopmbli

HasBaHune cTpokmn 11 22 44
BTopoe Ha3BaHMe CTPOKU 00 55 66
TpeTbe Ha3BaHME CTPOKU 77 88 99

PocTtenekomMm



BoamoxxHocTtu M2M-nnatdopmbi

BHeapeHne HoBbIX BU3HEC-NPOLIECCOB,
OCHOBaHHbIX Ha TexHonorusix MHTepHeta

Bewen (loT), npusogut

K 3Ha4YNTESNIbHbIM MOJ1IOXKUTESJIbHBbIM - \/
M3AMEHEHNAM B KOMMNAHUAX '

w=pPan 1 ==Pgn?2 ==Pgp3

Poctenekom



PekomeHpgauuu no opopMmneHuro



LiBeTa
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PekomeHaAyeMbIU PekomeHayeMbIU

pecypc pecypc
¢ hoTorpachusamu C MKOHKaMu

https://unsplash.com https://thenounproject.com




