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Communication !
Communication is the act of giving, 
receiving, and sharing information -- in 
other words, talking or writing, and 
listening or reading. Good 
communicators listen carefully, speak or 
write clearly, and respect different 
opinions.



Communication serves five 
major purposes: to inform, to 
express feelings, to imagine, to 
influence, and to meet social 
expectations. Each of 
these purposes is reflected in a 
form of communication.

Purposes 



Non verbal 
communication 

Visual 

Verbal   
communication 

Written 

There are 4 types of communication



Non verbal 
communication !

Nonverbal communication is 
communication without words. To 
explain in my own words, 
nonverbal communication is 
communication through gestures, 
body movement, facial 
expression, eye contact.
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Types of non verbal communication!

Gestures.
 

Eye 
contact. 

Facial 
expressions. 

Body 
movement 

and 
posture. 
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facial 
expressions 
are universal.

sit, walk, stand, or 
hold their head.

You may wave, 
point, beckon, 
or use your 
hands

eye contact is an 
especially important 
type of n/c.



Space. Voice.Touch.

messages given 
by a weak 
handshake, a 
warm bear hug, 
a patronizing 
pat on the 
head, 

You can use 
physical space 
to communicate 
many different 
nonverbal 
messages,

When you 
speak, other 
people “read” 
your voice in 
addition to 
listening to 
your words.



Advantages of non verbal communication   

Complementary

You can pat someone you 
offended at the back as you say 
sorry to him or her.

Easy presentation

Information can be easily 
presented in non-verbal 
communication 



Help to illiterate people
This type of 
communication use 
gestures, facial 
expressions, eye 
contact, proximity, 
touching, etc. and 
without using any 
spoken or written 
word. 



Help to 
handicapped 

people

Deaf people 
exchange 
messages through 
the movements of 
hands, fingers, 
eyeballs, etc.



Disadvantages 
of non verbal 

communication



Continuous

It is possible to stop 
talking in verbal 
communication, but it 
is generally not possible 
to stop nonverbal 



Multi channel 

   Everything is 
happening at once 
and therefore it 
may be confusing 
to try to keep up 
with everything. 



Conclusion 

As I had explained above, nonverbal communication is 
important at all times because we use this type of 
communication the most in our daily lives. Most of the 
time, people communicate better when using body 
signals than speaking. All the nonverbal messages can 
tell other whether they are liked or hated. 
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