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Service Guide

LGE Internal Use Only

Life's Good . . . .
G4 series MSM Big core disable tool Guide
Model |G4 series | Revision |Rev 1.0 |Date | 12" Nov 2015 | Country | Global | Buyer | All(Except USA, Canada, Puertorico) | Type | S/W
Contents yService Information [ Guide [] Notification Target |1 BRC E(DSC dASC L] CIC

Information Guide

¥ This document must be translated to language of each country

1. Purpose
— Sometimes G4 series phone happens “Infinite loop Auto power off” issue.

— if phone’s symptom is “Infinite loop Auto power off”, you should Change a Main board.

— if customer wants to Data Back—-up, you should use this Recovery tool.
— Please Data Back—up proceed after Recovery complete.
— This Phone (Recovery was completed) is abnormal Main Board.
- Please don't reuse the Main Board.

2. _Installation Produre

— G4 series MSM Big core disable tool Install_V1.0.zip file unzip on C Drive.

- LGUP_install_Verx*.msi file installed on the C drive.
- LGUP_8994_DLL_Ver_*x.msi file installed on the C drive.
— Check the G4 series MSM Big core disable tool File folder. (C Drive)

— tot files must be selected according to the tot file series model.

3. _Notice
— if you have checked the other symptom Power Problem

(Except “Infinite loop Auto power off”), shouldn’t use this tool.

— This tool is support from Only L OS.
— GSFS Customer Symptom code : “Auto Power off”

Tot file series Model name

LGH815
LGH815AR
LGH815K
LGH815L
LGH815P
LGH815PX
LGH815T
LGH815TR

H815XX Series

LGH818
H818XX Series LGH818P

LGH818N
H819XX Series LGH819
V32 Series LGV32

¥ Please refer more detail Install & User Guide on the Next page.

Page 2



G4 series MSM Big core disable tool Install Procedure

—propus

|

2 ex

- cae « =

e G4 series MSM
Big core disable
tool Install_v1.0

o

Install zipfile

p
) LGUP for Store - InstaliShield Wizard

Welcome to the InstallShield Wizard for LGUP
for Store

The InstallShield(R) Wizard will install LGUP for Store on your
computer. To continue, dlick Next.

WARNING: This program is protected by copyright law and
international treaties.

=)
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AEF BLH WV LI SEF awH B - S3M Sews

- E “" - “ BC

Lt Ll

& ORES a08R
ot -

| =cs l :"—' ;v ) ;; d v

v &w 1 o "
- pan G4 series MSM .:E' >

Lans Big core disable | |LGUP_8994 DLL_||LGUP Install_Ver_ g

24U E tool File Ver_0.0_3.23 1143 .

LGUP_Install_Ver_
. 1143

s

Unzip on C rive

#) LGUP for Store - InstallShield Wizard

DX

Recovery tool Install file Double click.

-
4 LGUP for Store - InstallShield Wizard

B

Wizard Comp

License Agreement

Please read the following license agreement carefully.

@ LG

Life's Good

Back I [ Next > ] II Cancel

“Next” Click.

LGUP Program Install Complete.

LGE. pa
LGUP* |
Software License Agreement

PLEASE READ THIS DOCUMENT CAREFULLY BEFORE USING THE SOFTWARE.
BY USING THE SOFTWARE YOU ARE AGREEING TO BE BOUND BY THE TERMS
OF THIS AGREEMENT. IF YOU DO NOT AGREE TO THE TERMS OF THIS
[AGREEMENT, PROMPTLY RETURN THE UNUSED SOFTWARE AND ALL OTHER
ITEMS FOR A FULL REFUND.

1. License and Restrictions on Use. o

@ I accept the terms in the license agreement I
() Ido not accept the terms in the license agreement

InstallShield

[ <pex | _teis | cConcel ]

| accept~ Click & “Next” Click.

M EIM SEE00
‘"

E iE. RO > M 98 IC)

o
.l‘.:; I:
LGUP_8994 DLL_
. Ver_0_0_3_23

DLL Install file Double click.

The InstaliShield Wizard has successfully installed LGUP for
Store. Click Finish to exit the wizard.

Back

“Finish” Click

LGUP 8994 DLL

DLL file Install Complete.
(You can check “Control Panel”)



G4 series MSM Big core disable tool Procedure

* 910K D/L Cable connect.
* LGUP icon Double click.

LGE Internal Use Only

@ LGUP[H815] _x

Po Version | I rogress | €| = ;111124
3 TDBY _St - _T
Port Version Progress

H81510¢C

" REFURBISH ' UPGRADE ¢ PHONESETTING " FOTA Upgrade
{* UPGRADE [

File Type
BIN File

Start Exit

' DLL Version : 0.0.3.23

* Check the Port & Phone Model.
« Check the Progress “STANDBY”
» Check the Process “UPGRADE”

[ @ LGUP[H815] _x
Store Version : 1.14
Port Version Progress Step Time
H81510c STANDBY
Process
" REFURBISH ¢ UPGRADE ¢ PHONESETTING ¢ FOTA Upgrade
LA
i ; —
File Type File Path
2] BIN Fie .. Ix]
Start Exit
' DLL Version : 0.0.3.23

Select the Bin File (*.tot).

[ =k [ =
@Q'I .« M 22 (C) » G4 series MSM Big core disable tool File » H815XX series
Fuv mED — =~ Il @ |
= =2 X - SES LW g% 37|
B B S 5E || 4,096KB
T’;‘j“' || LIL OS_LGH815XX series_Recovery.tot
=fog ‘
& =« B
LR-EL
&z
s M 28 D) .
T O|E(N): L OS_LGHS15XX series_Recovery.tot ~  [Full packages(*.tot) -
[ =220 | [ = |
* Check the Bin file (*.tot).
 “Open” Button click.
Page 4




< G4 series MSM Big core disable tool Procedure

| @ LGUP[H815] _x
Store Version : 1.14
Port Version Progress Step Time

STANDBY

Process

¢ REFURBISH & UPGRADE ¢ PHONESETTING ¢ FOTA Upgrade

File Type, Eile Path
BIN Fle  |L OS_LGH815XX series_Recovery.tot 6]

Start I Exit

\_ DLL Version : 0.0.3.23

LGE Internal Use Only

* Check the file Path.
 “Start” Button click.

@ LGUP[HS815] 223
r Storeverspn : 1.14
Port Version Progress Step Time
_ Cick here to continue.... COMPLETE! 03:08
Progress
Process
¢ REFURBISH & UPGRADE C PHONESETTING C FOTA Upgrade
File Type File Path
[z] BIN Fie L OS_LGH815XX series_Recovery.tot e X
Start | Exit |
DLL Version : 0.0.3.23

* Recovery is complete.
» “Exit” Button click.

@ LGUP[H815] X
Store Version : 1.14
Port Version Progress Step Time

Rebooting...[150sec]

Progress

€ REFURBISH @ UPGRADE C PHONESETTING C FOTA Upgrade

Process

File Type File Path

[BIN Fie | L OS_LGH815XX series_Recovery.tot e

Start Exit
DLL Version : 0.0.3.23

» Check the Progress “0~99%”

You can customer’s user Data Back—up !!!
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Service Guide
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LGE Internal Use Only

Life's Good . . . . .
(Modify) G4 series MSM Big core disable tool Guide
Model |G4 series | Revision |Rev 2.0 |Date | 20" Nov 2015 | Country | Global | Buyer | All(Except USA, Canada, Puertorico) | Type | S/W
Contents yService Information [ Guide [] Notification Target |1 BRC B(DSC dASC L] CIC
Information Guide
¥ This document must be translated to language of each country
1. Purpose
— Sometimes G4 series phone happens
“Infinite loop Auto power off” issue. Model name tot file Name
— if phone’s symptom is “Infinite loop Auto power off”,
you should Change a Main board. LGH815 LGH815AT-00-V10g—GLOBAL-COM-NOV-18-2015+0 |
— if customer wants to Data Back-up, RECOVERY_5.1
you should use this Recovery tool.
— Please Data Back—up proceed after Recovery complete. LGH815K LGH815AT-00-V10g-GLOBAL-COM-NOV-18-2015+0_
— This Phone (Recovery was completed) is abnormal Main Board. RECOVERY_5.1
- Please don't reuse the Main Board.
LGH815TR LGH815AT-00-V10g—-GLOBAL-COM-NOV-18-2015+0_|
2. _Installation Produre RECOVERY_5.1
- if you had a v1.0 tot file folder, ] 81 ]
you should remove v1.0 tot file folder on C drive. LGH818 H81810c_RECOVERY_5.
— you should check v2.0 tot file folder on C driver. LGH818AT=00-V1 0c—GLOBAL-COM=-NOV-17-2015+0
— if you use the LGUP tool, you should check LGH818P RECOVERY_ 5.1 7]
“Model name” & “tot file name”. (Please refer right side table) _
~ LGUP, DLL file is not changed. LGHeiaN | LGHB18AT-00-V10c-GLOBAL-COM-NOV~17-2015+0
RECOVERY_5.1
3._Notice
— if you have checked the other symptom Power Problem LGH819 H81910c_RECOVERY_5.1
(Except “Infinite loop Auto power off”), shouldn’t use this tool.
— This tool is support from Only L OS. LGV32 LGV32100_RECOVERY_5.1

— GSFS Customer Symptom code : “Auto Power off”

¥ Please refer more detail Install & User Guide on the Next page.
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G4 series MSM Big core disable tool Install Procedure

—propus
:
Sax _
g « ")
e G4 series MSM
Big core disable
tool Install_v1.0
& ysaa
* Install zip file
rﬁ LGUP for Store - InstalShield Wizard A =)

Welcome to the InstallShield Wizard for LGUP
for Store

The InstallShield(R) Wizard will install LGUP for Store on your
computer. To continue, dlick Next.

WARNING: This program is protected by copyright law and
international treaties.

I [ Next > ] II Cancel

« “Next” Click.

* LGUP Program Install Complete.

DEF BLH BNV SIM SAF "% - - SN Sews
- E “" L4 L] “ BC
Lt Ll
& O8RS a08R
o -
e E ;@' I';\—' L o
o N S 1%
® zan G4 series MSM i
Lane Big core disable ||LGUP_8994 DLL_||LGUP Install Ver | g
Ll tool Filev2.0 Ver_0_0_3_23 1143 ]
LGUP_Install_Ver_
. 1143
s

LGE Internal Use Only

* Unzip on C rive

#) LGUP for Store - InstallShield Wizard

DX

License Agreement

Please read the following license agreement carefully.

@ LG

Life's Good

LGE. pa
LGUP* |
Software License Agreement

PLEASE READ THIS DOCUMENT CAREFULLY BEFORE USING THE SOFTWARE.
BY USING THE SOFTWARE YOU ARE AGREEING TO BE BOUND BY THE TERMS
OF THIS AGREEMENT. IF YOU DO NOT AGREE TO THE TERMS OF THIS
[AGREEMENT, PROMPTLY RETURN THE UNUSED SOFTWARE AND ALL OTHER
ITEMS FOR A FULL REFUND.

1. License and Restrictions on Use. o

@ I accept the terms in the license agreement I
() Ido not accept the terms in the license agreement

InstallShield

[ <pex | _teis | cConcel ]

« | accept~ Click & “Next” Click.

E iE. RO > M 98 IC)

M EIM SEE00
‘"

g
.l‘.:; I:

LGUP_8994 DLL_
o Ver_0_0_3_23

* DLL Install file Double click.

* Recovery tool Install file click.
[=5=)

-
4 LGUP for Store - InstallShield Wizard

Wizard Comp d

The InstaliShield Wizard has successfully installed LGUP for
Store. Click Finish to exit the wizard.

LGUP 8994 DLL

[

* DLL file Install Complete.

(You can check “Control Panel”)
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G4 series MSM Big core disable tool Procedure

@ LGUP[H815] _x

Po ersion | I rogress | €| = ;111124
3 - TDBY _St - _T
Port Version Progress

H81510¢C

" REFURBISH ' UPGRADE ¢ PHONESETTING " FOTA Upgrade
{* UPGRADE [

File Type
BIN File

Start Exit

' DLL Version : 0.0.3.23

* 910K D/L Cable connect. » Check the Port & Phone Model.
* LGUP icon Double click. » Check the Progress “STANDBY”
» Check the Process “UPGRADE”

| =
([ @ LGUP[HS815] _x [8] 271 ‘
Store Version : 1.14 @p ££ (C) » G4 series MSM Big core disable tool File_v2.0 » H815
Port Version Progress Step Time =
hesoc | smom | | 5 A )
E 52 A © as ) +Ee R 2% 37)
MBS o : 2015-11-02 2%.. TOT MY 4,096KB
HVEWIEEiEI
24 L
H|C|Q
Process B A ‘
" REFURBISH & UPGRADE ¢ PHONESETTING ¢ FOTA Upgrade &
sen o LGH815AT-00-V10g-GLOBAL-COM-NOV-18-2
File Type File Path L &n ££(C) LGH815AT-00-V10g-GLOBAL-COM-NOV-18-2 015 +0_RECOVERY_51tOt
015+0_RECOVERY_S.1.tot
. <] SHEED) .
I+ O|2(N): L OS_LGH815XX series_Recovery.tot - [Full packages(*.tot) v]
(220 (it
Start Exit
' DLL Version : 0.0.3.23

.  Check the Bin file (*.tot).
« Select the Bin File (*.tot). « “Open” Button click. Page 8
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< G4 series MSM Big core disable tool Procedure

| @ LGUP[H815] _x @ LGUP[H815] izt

Store Version : 1.14

Store Version : 1.14
Port Version Progress Step Time Port Version Progress Step Time

stanosy || | Rebooting...{150sec]

Progress

Process Process
€ REFURBISH & UPGRADE € PHONESETTING ( FOTA Upgrade € REFURBISH (< UPGRADE € PHONESETTING C FOTA Upgrade
File Type, Eile Path File Type File Path
BIN Fie | L OS_LGH815XX series_Recovery.tot . 1] [BIN Fle | L OS_LGH815XX series_Recovery.tot -]
| Start | | Exit Start Exit
' DLL Version : 0.0.3.23 o/ DLL Version : 0.0.3.23

* Check the file Path. « Check the Progress “0~99%”
« “Start” Button click.

@ LGUP[HS815] 03

Storeverspn : 1.14

I
Port Version Progress Step Time
_ Cick here to continue.... COMPLETE! 03:08

Progress
Process
C REFURBISH & UPGRADE C PHONESETTING C FOTA Upgrade You can CuStom er’S user Data BaCk—up !!!
File Type File Path

[z] BIN Fie L OS_LGH815XX series_Recovery.tot !x

Start | Exit |

DLL Version : 0.0.3.23

* Recovery is complete.
» "Exit” Button click. Page 9




Service Guide
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Life's Good

LGE Internal Use Only

(Add) G4 series MSM Big core disable tool Guide

Model | G4 series | Revision |Rev 3.0 |Date | 26" Nov 2015

Global

Buyer All(Except USA, Puertorico) Type | S/W

Contents yService Information [J Guide [ Notification

Target |1 BRC

WAsc O cic

v DsC

Information Guide

¥ This document must be translated to language of each country

1. Purpose

— Sometimes G4 series phone happens
“Infinite loop Auto power off” issue.

— if phone’s symptom is “Infinite loop Auto power off”,
you should Change a Main board.

— if customer wants to Data Back-up,
you should use this Recovery tool.

— Please Data Back—up proceed after Recovery complete.

— This Phone (Recovery was completed) is abnormal Main Board.

— Please don't reuse the Main Board.

2. Installation Produre
- if you had a v1.0 tot file folder,
you should remove v1.0 tot file folder on C drive.
— you should check v2.0 tot file folder on C driver.
— if you use the LGUP tool, you should check
“Model name” & “tot file name”. (Please refer right side table)
- LGUP, DLL file is not changed.

3._Notice
— if you have checked the other symptom Power Problem
(Except “Infinite loop Auto power off”), shouldn’t use this tool.
— This tool is support from Only L OS.
— GSFS Customer Symptom code : “Auto Power off”

Model

e tot file Name

LGH812 H81210h_recovery_RECOVERY_5.1
LGH815AT-00-V10g-GLOBAL-COM—-NQOV-18-2015+0_RECOV

LGH815
ERY_5.1

LGH815K LGH815AT-00-V10g—-GLOBAL-COM-NOV-18-2015+0_RECO)V
ERY_5.1

LGH815TR LGH815AT-00-V10g-GLOBAL-COM—-NQOV-18-2015+0_RECOV
ERY_5.1

LGH818 H81810c_RECOVERY_5.1

LGH818P LGH818AT-00-V10c-GLOBAL-COM-NOV-17-2015+0_RECOV
ERY_5.1

LGH818N LGH818AT-00-V10c-GLOBAL-COM-NOV-17-2015+0_RECO
ERY_5.1

LGH819 H81910c_RECOVERY_5.1

LGV32 LGV32100_RECOVERY_5.1

Page 10



Service Guide
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LGE Internal Use Only

Life's Good . . . c
(Add) G4 series MSM Big core disable tool Guide
Model |G4 series | Revision |Rev 4.0 | Date | 08" Dec 2015 Global | Buyer All(Except USA, Puertorico) Type | S/W
Contents yService Information [ Guide [] Notification Target |1 BRC B(DSC dASC L] CIC

Information Guide

¥ This document must be translated to language of each country

1. Purpose

— Sometimes G4 series phone happens
“Infinite loop Auto power off” issue.

— if phone’s symptom is “Infinite loop Auto power off”,
you should Change a Main board.

— if customer wants to Data Back-up,
you should use this Recovery tool.

— Please Data Back—up proceed after Recovery complete.

— This Phone (Recovery was completed) is abnormal Main Board.

— Please don't reuse the Main Board.

2. Installation Produre
- if you had a v1.0 tot file folder,
you should remove v1.0 tot file folder on C drive.
— you should check v2.0 tot file folder on C driver.
— if you use the LGUP tool, you should check
“Model name” & “tot file name”. (Please refer right side table)
- LGUP, DLL file is not changed.

3._Notice
— if you have checked the other symptom Power Problem
(Except “Infinite loop Auto power off”), shouldn’t use this tool.
— This tool is support from Only L OS.
— GSFS Customer Symptom code : “Auto Power off”

Model tot file Name

LGH812 H81210h_recovery_RECOVERY_5.1
LGH815AT-00-V10g—-GLOBAL-COM-NOV-18-2015+0_RECO)V

LGH815
ERY_5.1

LGH815AR LGH815AT-00-V10g-GLOBAL-COM—-NOV-18-2015+0_RECOV
ERY_5.1

LGH815K LGH815AT-00-V10g-GLOBAL-COM-NQOV-18-2015+0_RECOV
ERY_5.1

LGH815L LGH815AT-00-V10g-GLOBAL-COM—-NQOV-18-2015+0_RECOV
ERY_5.1

LGH815P LGH815AT-00-V10g-GLOBAL-COM—-NOV-18-2015+0_RECOV
ERY_5.1

LGH815PX LGH815AT-00-V10g-GLOBAL-COM—-NQOV-18-2015+0_RECOV
ERY_5.1

LGH815T LGH815AT-00-V10g-GLOBAL-COM—-NOV-18-2015+0_RECOV
ERY_5.1

LGH815TR LGH815AT-00-V10g—GLOBAL-COM-NOV-18-2015+0_RECO}V
ERY_5.1

LGH818 H81810c_RECOVERY_5.1

LGH818N LGH818AT-00-V10c—-GLOBAL-COM-NOV-17-2015+0_RECO
ERY_5.1

LGH818P LGH818AT-00-V10c-GLOBAL-COM-NOV-17-2015+0_RECOV
ERY_5.1

LGH819 H81910c_RECOVERY_5.1

LGV32 LGV32100_RECOVERY_5.1
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(Add) G4 series MSM Big core disable tool Guide
Model | G4 series | Revision |Rev 5.0 | Date | 11" Dec 2015 Country Global Buyer All (Except USA) | Type S/W
Contents yService Information [ Guide [] Notification Target |1 BRC B(DSC dASC L] CIC
Information Guide
¥ This document must be translated to language of each country
1. Purpose Model tot file Name
— Sometimes G4 series phone happens LGH810PR LGH810AT-00-V10a—-GLOBAL-COM—-DEC-08-2015+0_RECOVERY_5.
“Infinite loop Auto power off” issue. 1
— if phone’s symptom is “Infinite loop Auto power off”, LGH812 H81210h_recovery_RECOVERY_5.1
you should Change a Main board. LGH815AT-00-V10g-GLOBAL-COM-NOV—18-2015+0_RECOVERY_b.
— if customer wants to Data Back-up, LGH815 1
you should use this Recovery tool. LGHa15AR |L-GHB815AT-00-V10g-GLOBAL-COM-NOV-18-2015+0_RECOVERY_}.
— Please Data Back—up proceed after Recovery complete. 1
— This Phone (Recovery was completed) is abnormal Main Board. LGH815K LGH815AT-00-V10g—GLOBAL-COM-NOV-18-2015+0_RECOVERY_5.
- Please don't reuse the Main Board. 1
LGH815L LGH815AT-00-V10g-GLOBAL-COM-NOV-18-2015+0_RECOVERY_5.
2. Installation Produre L _
~ if you had a v1.0 tot file folder, LGH815P I1_GH81 5AT-00-V10g-GLOBAL-COM-NOV-18-2015+0_RECOVERY_».
You should remove V1.0 tot file folder on G drive. LGH815AT-00-V10g-GLOBAL-COM-NOV—18-2015+0_RECOVERY_b
— you should check v2.0 tot file folder on C driver. LGH815PX | | ? - T
~ if you use the LGUP tool, you should check LGHeisT | LGH815AT-00-V10g-GLOBAL-COM-NOV-18-2015+0_RECOVERY_}.
Model name” & “tot file name”. (Please refer right side table) 1
- LGUP, DLL file is not changed. LGH815TR LGH815AT-00-V10g-GLOBAL-COM-NOV-18-2015+0_RECOVERY_5.
1
3._Notice LGH818 H81810c_RECOVERY_5.1
— if you have checked the other symptom Power Problem B
P ” ) . LGH818AT-00-V10c—GLOBAL-COM-NOV-17-2015+0_RECOVERY_}.
(Except “Infinite loop Auto power off”), shouldn’t use this tool. LGH818N 1G ¢-GLO co © co i
~ This tool is support from Only L OS. ) _GHeigp | LGHBTBAT-00-V10c-GLOBAL-COM-NOV-17-2015+0_RECOVERY_b.
— GSFS Customer Symptom code : "Auto Power off 1
LGH819 H81910c_RECOVERY_5.1 |
LGV32 LGV32100_RECOVERY_5.1
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Life's Good . . . .
(MOS Add) G4 series MSM Big core disable tool Guide
. L. All (Except USA, Canada, Chile,China,
Model | G4 serys Revision |Rev 6.0 |Date [ 18™ Dec 2015 | Country | Global | Buyer ¥, ( b Y, Japan) Type | S/W
Contents [ 1 Service Information [J Guide [ Notification Target |[]1 BRC [1DSC [1ASC []CIC
Information Guide
O d —~ — b
Ul GOUOUIILLY
tot file Name
1. Purpose AR
Android OS : LOS Android OS : MOS
- Sometimes G4 series phone happens | Gh10pR| LGHB10AT-00-Vi0a-GLOBAL-COM-DEC-
Infinite loop Auto power off” issue. 08-2015+0_RECOVERY_5.1
~ if phone's symptom is “Infinite loop Auto power off", LGH812 | H81210h_recovery_ RECOVERY_5.1
you should Change a Main board.
_'if customer wants to Data Back—u LGHg15 | LGH815AT-00-V10g-GLOBAL-COM-NOV-1 | LGH815AT-00-V20a-GLOBAL-COM-NOV-0
' : P, 8-2015+0_RECOVERY_5.1 2-2015+00_RECOVERY_6.0
you should use this Recovery tool. LGH815A | LGH815AT—00-V10g—-GLOBAL-COM—-NOV—1 | LGH815AT-00-V20a-GLOBAL-COM-NOV—1
— Please Data Back—up proceed after Recovery complete. R 8-2015+0_RECOVERY_5.1 8-2015+0_RECOVERY_6.0
— This Phone (Recovery was comp|eted) is abnormal Main Board. LGH815K LGH815AT-00-V10g-GLOBAL-COM-NOV-1 | LGH815AT-00-V20a-GLOBAL-COM-NOV-0
_ Please don't reuse the Main Board 8-2015+0_RECOVERY_5.1 2-2015+00_RECOVERY_6.0
: LGHs15L | EGH815AT-00-V10g-GLOBAL-COM-NOV-1 [ LGH815AT-00-V20a-GLOBAL-COM-NOV-0
8-2015+0_RECOVERY_5.1 2-2015+00_RECOVERY_6.0
2. Installation Produre LGHs15p | EGH815AT-00-V10g-GLOBAL-COM-NOV-1 [ LGH815AT-00-V20a-GLOBAL-COM-NOV-1
: : ; ; 8-2015+0_RECOVERY_5.1 8-2015+0_RECOVERY_6.0
[Case 1] if there is Previously tot file folder.
. . . . LGH815AT-00-V10g-GLOBAL-COM-NOV-1
: Delete old tot file folder, Download New tot file folder on C drive LGH815PX 8-2015+0_RECOVERY 5.1
[Case 2] if there is no a Previously tot file folder. LGHe15T | LGHBT5AT-00-V10g-GLOBAL-COM-NOV~1 | LGH815AT-00-V20a-GLOBAL-COM-NOV-0
: Download New tot file folder on C drive 8-2015+0_RECOVERY_5.1 2-2015+00_RECOVERY_6.0
— if you use the LGUP tool, you should check LGH815TR ge;g 5AOT—RoEo—v\1/(ég;GL?BAL—COM—NOV—1 5650811 5AOTOf%oEfv28;(3Lé)%ALfCOMfNovfo
“Model name” “Android OS version & “tot file name”. 5+0_RECO 5. =SSO HECY —
(P|ease refer nght side tab|e) LGH818 H81810c_RECOVERY_5.1
- LGUP, DLL file is not changed. LGHS18N LGH818AT-00-V10c—-GLOBAL-COM-NOV-1 | LGH818AT-00-V20a—GLOBAL-COM-DEC—
7-2015+0_RECOVERY_5.1 08-2015+0_RECOVERY_6.0
. LGH818AT-00-V10c—-GLOBAL-COM-NOV-1 | LGH818AT-00-V20a-GLOBAL-COM-DEC—
S-M LGHB18P | 7 01510 RECOVERY. 5.1 08-2015+0_RECOVERY_6.0
— if you h?ve.c.hecked the other sympEom Power’Problem LGH819 | H81910c_RECOVERY. 5.1
(Except “Infinite loop Auto power off”), shouldn’t use this tool.
— GSFS Customer Symptom code : “Auto Power off” LGV32 LGV32100_RECOVERY_5.1
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@ G4 series MSM Big core disable tool Install Procedure [Case 1]

& uns

* Delete the tot file folder on C drive

. ¥
G4 series MSM
Big core disable
tool Install_v6.0

EEY
©)
!

@vv Y ZEE » 4 BB (C) » GA senes MM Big core disable tool Filev60 »
TEH BEO =V E20) S8
24+ FAoEAANEZ -  BRGEv 2 4EG
s e
@ 2oz

* LOS & MOS folder

nstall O

nly tot file folder

LGE Internal Use Only

> TRE o 458K

wee s Sve e

AR

mesae

n:: 2 E \

. F |
‘l:?.u ' 3 .

P G4 series MSM

Big core disable
tool File_v6.0

& usn

* New tot file folder

@

Ovy 3 %#Ef » M EE (C) » G4 series MSM Big core disable tool File v6.0 » LOS »

ouR BEE 27V EFM E8TH)
4~ 20|=222)0§ 28 v IR G~ 37| N =G
M G se &
o H810PR
e i Hg12
24 H81S
| Euoe
| T HB15AR
i e H815K
L Ha1sL
H815P
k=R
T L H815PX
— z: = H815T
| <= ””A::hf J HB1STR
l -~ ns18
Contents
Ha18N
l Outlook
Ha18P
Private
| o Hg19
e = V32
ug

* LOS tot file

@J=[1 » z#e » |4 28 (C2]»] G4 series MM Big core disable ool Fle¥60 » MOS »

&uzz@

s M 28 0)

oZEFE BTG BNV EFM ESTH)

Fv  osHAGIF- BRUYv B MEG
W o s - oz
Hels
= 2012y
= He15AR
=5 H815K
Heuoe
B Ha1sL
e Ha1sp
LA He1sT
— He1sTR
S H818N

H818pP

AP_Chip
Contents
Outlook
Private

s

1 &
4o ne

* MOS tot file
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LGE Internal Use Only

G4 series MSM Big core disable tool Install Procedure [Case 2]

> CRE o 4 58 K
RSP BLM AV SID SEEN a%F =0 = S3M Sewse ags =@ = S3M sSewse
- 2 T 34+ F00u~- @ ‘ 80 £~ 2 ®
LRls > o
s O8RS = . 5 oex s oes
B g n2
. -, wy e

=l AL e ,
| AR AR AN &

B«
2 ex ) 4 s an =
e & » ® pac G4 series MSM .L::'u c
L :: ; G4 series MSM Lans : Big core disable LGUP_8994 DLL_||LGUP_ Install_Ver_ wppry
g ¢ > A48 tool File_v6.0 Ver 00323 1143
Big core disable LGUP_Install_Ver_
tool Install_v6.0 114 3
. i & usaa - -

* Install zip file  Unzip on C rive « Recovery tool Install file click.
[=5=)

e —h s
) LGUP for Store - InstaliShield Wizard lﬂ #8) LGUP for Store - InstaliShield Wizard = ) LGUP for Store - InstaliShield Wizard
Welcome to the InstallShield Wizard for LGUP Licease Agreement @ LG Wizard C d
for Store Please read the following license agreement carefully. 2
Life's Good
The InstaliShield(R) Wizard will install LGUP for Store on your LGE. - The InstaliShield Wizard has successfully installed LGUP for
computer. To continue, dlick Next. LGUP* @ Store. Click Finish to exit the wizard.

Software License Agreement

PLEASE READ THIS DOCUMENT CAREFULLY BEFORE USING THE SOFTWARE.
BY USING THE SOFTWARE YOU ARE AGREEING TO BE BOUND BY THE TERMS
OF THIS AGREEMENT. IF YOU DO NOT AGREE TO THE TERMS OF THIS
[AGREEMENT, PROMPTLY RETURN THE UNUSED SOFTWARE AND ALL OTHER

WARNING: This program is protected by copyright law and ITEMS FOR A FULL REFUND.

international treaties.

1. License and Restrictions on Use. o

@ I accept the terms in the license agreement I
() Ido not accept the terms in the license agreement

InstaliShield
[ <pex | _teis | cConcel ]

I [ Next > ] II Cancel

« | accept~ Click & “Next” Click. » “Finish” Click

E iE. RO > M 98 IC)

« “Next” Click.

M EIM SEE00
‘"

."-:SI: .
LGUP_8994 DLL_ 1 LGUP 8994 DLL

& wasa Ver_0_0_3_23 l

' + DLL Install file Double click. . DLL file Install Complete.
« LGUP Program Install Complete. (You can check “Control Panel”)




. . LGE Internal Use Only
@ LG Service Guide

Life's Good

G4 series MSM Ball crack repair Guide

Model | G4 series |Revision |Rev 7.0 | Date | 23™ Dec 2015

Country Global Buyer All Type H/W
Contents [] Service Information y@uide [] Notification Target E/BRC [1DSC ] ASC L] CIC
Information Guide
¥ This document must be translated to language of each country
1. Customer Symptom
- In case of Auto Power off symptom, please check either this is related with Ball crack issue or not in advance.
(refer to “How to know Ball Crack”)
2. Repair Guide
— In case of Ball Crack issue, please replace eMMc, MSM with new Parts.
3._Notice
— Please add "MSM Ball crack" in the remarks column.
Detail Symptom How to know Ball Crack Repair method ¥ Important

i U3200
(eMMc)

(/~: 7N at A Do not apply
| %\ b — ' » Underfill process
U2100 (MSM) after new parts
Infinite Auto Power on But Auto Power off Replace Chipsets (eMMc, MSM) and
Power off by Smart JIG after insert Battery attached with new Part
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LGE Internal Use Only

@ LG Service Guide

Life's Good . . . .
(modify) G4 series MSM Ball crack repair Guide
Model | G4 series |Revision |Rev 7.1 | Date | 23™ Dec 2015 Country Global Buyer All Type H/W
Contents [] Service Information y@uide [] Notification Target E/BRC [1DSC ] ASC L] CIC

Information Guide

¥ This document must be translated to language of each country
1. Customer Symptom

- In case of Auto Power off symptom, please check either this is related with Ball crack issue or not in advance.
(refer to “How to know Ball Crack”)

2. Repair Guide

— In case of Ball Crack issue, please replace eMMc, MSM with new Parts.

3._Notice
— Please add "MSM Ball crack" in the remarks column.
Detail Symptom How to know Ball Crack Repair method ¥ Important

i U3200
(eMMc)

/i~ 7N I Do not apply
i gﬂ\ '+ — ‘ ‘ Underfill after
_ U2100 (MSM) New MSM Chipset
Infinite Auto Power on But Auto Power off Replace Chipsets (eMMc, MSM) and changed.

Power off by Smart JIG after insert Battery attached with new Part
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Service Guide

LGE Internal Use Only

Life's Good . . . .
(MOS Add) G4 series MSM Big core disable tool Guide
Model | G4 series | Revision |Rev 8.0 | Date | 24" Dec 2015 Country Global Buyer All (Except USA) | Type S/W
Contents yService Information [ Guide [] Notification Target |1 BRC B(DSC dASC L] CIC
Information Guide
. .
¥ This document must be translated to language of each country
1. Purpose tot file Name
Model
- Sometimes G4 series phone happens Android OS : LOS Android OS : MOS
Infinite loop Auto power off™ issue. i LGH810PR| LGHBT0AT-00-V10a-GLOBAL-COM-DEC- | LGH810AT-00-V19t-GLOBAL-COM-DEC-1
— if phone’s symptom is “Infinite loop Auto power off”, 08-2015+0_RECOVERY_5.1 5-2015+7
you should Change a Main board. LGH812 | H81210n_recovery_.RECOVERY_5.1
- If customer wants to Data Back-up, LGH815AT-00-V10g-GLOBAL-COM-NOV—1 | LGH815AT-00-V20a—GLOBAL-COM-NOV-0
. -00- g- — - — -00- a— — - —
you should use this Recovery tool. LGHBT5 | g 501510 RECOVERY. 5.1 2-2015+00_RECOVERY_6.0
~ Please Data Back-up proceed after Recovery complete. LGH815A | LGH815AT-00-V10g-GLOBAL-COM-NOV—1 | LGH815AT-00-V20a-GLOBAL-COM-NOV~1
— This Phone (Recovery was completed) is abnormal Main Board. R 8-2015+0_RECOVERY_5.1 8-2015+0_RECOVERY_6.0
— Please don't reuse the Main Board. LGH815K | LGHBT5AT-00-V10g-GLOBAL-COM-NOV-1 | LGH815AT-00-V20a-GLOBAL-COM-NOV-0
8-2015+0_RECOVERY_5.1 2-2015+00_RECOVERY_6.0
) LGH815L | LGHBT5AT-00-V10g-GLOBAL-COM-NOV-1 | LGH815AT-00-V20a-GLOBAL-COM-NOV-0
2. _Installation Produre 8-2015+0_RECOVERY_5.1 2-2015+00_RECOVERY_6.0
[Case 1] if there is Previously tot file folder. LGHg15p | LGHB15AT-00-V10g-GLOBAL-COM-NOV-1 | LGH815AT-00-V20a-GLOBAL-COM-NOV~1
: Delete old tot file folder, Download New tot file folder on C drive ﬁéf—!O&;foT_ROEOC(\)/YERYC_EEEC;BAL e 8-2015+0_RECOVERY_6.0
\ . . . -00- o- - - -
[_Case 2] if there is no a Previously tot .flle folder. LGHB15PX| ¢ ' 0 RECOVERY. 5 1
- Download New tot file folder on C drive _GHB157 | LGHB15AT-00-V109-GLOBAL-COM-NOV-1 | LGH815AT-00-V20a-GLOBAL-COM-NOV-0
— if you use the LGUP tool, you should check 8-2015+0_RECOVERY_5.1 2-2015+00_RECOVERY_6.0
“Model name” “Android OS version & “tot file name”. LGH815TR LGH815AT-00-V10g-GLOBAL-COM-NOV-1 | LGH815AT-00-V20a—GLOBAL-COM-NOV-0
(Please refer right side table) 8-2015+0_RECOVERY_5.1 2-2015+00_RECOVERY_6.0
- LGUP, DLL file is not changed. LGH818 | H81810c_RECOVERY._5.1
LGHB1aN | LGHBTBAT-00-V10c-GLOBAL-COM-NOV-1 | LGH81BAT-00-V20a-GLOBAL-COM-DEC-
3. Notice 7-2015+0_RECOVERY_5.1 08-2015+0_RECOVERY_6.0
- LGH818AT-00-V10c-GLOBAL-COM-NOV—1 | LGH818AT-00-V20a—GLOBAL-COM-DEC-
— if you have checked the other symptom Power Problem LGH818P 7_2015+07RECOVE;Y75_1 08_2015+07RECOVERY76_0
(Except “Infinite loop Auto power off”), shouldn’t use this tool.
wp » LGH819 | H81910c_RECOVERY_5.1
— GSFS Customer Symptom code : “"Auto Power off ©
LGV32 LGV32100_RECOVERY_5.1
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