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RESERVATION ACTIVITIES
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THIRD PARTIES RESERVATIONS
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RESERVATION - ROOM AVAILABILITY
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RESERVATION - ROOM AVAILABILITY
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RESERVATION - ROOM TYPES
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RESERVATION ACTIVITIES
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DETERMINING ROOM AND RATE
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RESERVATION CONFIRMATION

MAINTAINING RESERVATION RECORD
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RESERVATION RECORD
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Language E | 2] wr[o |3 Member Lvl, [PLATINUM Contact | 2]
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Departure (0321114 |l Friday Source _* | indiddual Reason [:_I
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RESERVATION CONFIRMATION

GUEST NAME AND E-MAIL ADDRESS

A

\
>

DATE AND TIME OF ARRIVAL

A

.
>
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A

.
>

LENGTH OF STAY

A,

\
>

NUMBER OF PERSONS IN THE ROOM

'RESERVATION TYPE: GUARANTEED
 OR NON-GUARANTEED
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SPECIAL REQUESTS

A

A
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RESERVATION ACTIVITIES

CONDUCTING RESERVATION INQUIRY

DETERMINING ROOM AND RATE
AVAILABILITY

CREATING ESERVATION RECORD

RESERVATION CONFIRMATION




GROUP RESERVATION







