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SOFTWARE ANALYTICS
•Software analytics refers to 

analytics specific to the domain of 
software systems taking into account 
source code, static and dynamic 
characteristics (e.g., software 
metrics) as well as related processes 
of their development and evolution.

•Telemetry data as well as execution 

traces or logs can also be taken into 
account.



WHAT IS TELEMETRY?

•Telemetry is the automatic 

recording and transmission of data 
from remote or inaccessible sources 
to an IT system in a different 
location for monitoring and 
analysis.



HOW TELEMETRY WORKS?
• In a general sense, telemetry works 

through sensors at the remote source 
which measures physical (such as 
precipitation, pressure or temperature) 
or electrical (such as current or voltage) 
data. This is converted to electrical 
voltages that are combined with timing 
data. They form a data stream that is 
transmitted over a wireless medium, 
wired or a combination of both.



WHAT KIND OF TELEMETRY?

•Application performance 

monitoring (APM)

•Domain-specific telemetry

•Health and system logs



WHAT IS AZURE APPLICATION INSIGHTS?

•Application Insights is an extensible Application Performance 

Management (APM) service for web developers on multiple platforms. 

•Use it to monitor your live web application. 

• It will automatically detect performance anomalies. 

• It includes powerful analytics tools to help you diagnose issues and to 

understand what users actually do with your app. 



HOW DOES AZURE APPLICATION INSIGHTS WORK?



WHERE CAN I SEE MY TELEMETRY DATA?

•Smart Detection in Application Insights

•Application Map

•Diagnostic search for instance data

•Navigation and Dashboards

•…



SMART DETECTION IN APPLICATION INSIGHTS



NAVIGATION AND DASHBOARDS



GOOGLE ANALYTICS FOR MOBILE APPS

Google Analytics for Mobile Apps enables you 
to:

•Understand the number of users in your 

app, their characteristics, and where they 
come from.

•Measure what actions your users are taking.

•Measure in-app payments and revenue.

•Customize reports specific to your business.

•Visualize user navigation paths.



IMPLEMENTATION PATH

•Connect your app to Firebase

•Log custom data

•Create audiences

•Target audiences



ANALYTICS





THANK YOU! ☺


