Travelling by plane
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VOCABULARY

flight

airline

plane

hand baggage/luggage

baggage/luggage
boarding card/pass

arrivals
departures
runway



VOCABULARY

® flight attendant/air stewardess

® aisle seat

® window seat
® take off

® land

® seatbelt

® ticket

© gate

© passport



VOCABULARY

® turbulence

® in-flight entertainment
® connecting flight
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Checking in

['ve come to collect my tickets
[ booked on the Internet

do you have your booking reference?
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Checking in

your passport and ticket, please
here’'s my booking reference

where are you flying to?
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Checking in

did you pack your bags yourself?

has anyone had access to your bags in the meantime?
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Checking in

do you have any liquids or sharp objects in your hand
baggage?

how many bags are you checking in?
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Checking in

could I see your hand baggage, please?

there’s an excess baggage charge of £30

would you like a window or an aisle seat?



Checking in

® enjoy your flight!

® where can I get a trolley?
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Security

are you carrying any liquids?

could you take off your ..., please?
® coat

® shoes

® belt
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Security

could you put any metallic objects into the tray,
please?

please empty your pockets

['m afraid you can't take that through
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In the departure lounge

what's the flight number?
which gate do we need?

last call for passanger Smith travelling to Miami,
please proceed immediately to Gate number
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In the departure lounge
the flight's been delayed

the flight's been cancelled
we'd like to apologize for the delay

could I see your passport and boarding pass, please?
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On the plane

what's your seat number?

could you please put that in the overhead locker?

please pay attention to this short safety demonstration
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On the plane

please turn off all mobile phones and electronic
devices

the captain has turnes off the Fasten Seatbelt sign

how long does the flight take?
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On the plane

would you like any food or refreshments?
the captain has switched on the Fasten Seatbelt sign
we'll be landing in about fifteen minutes

the local time is...



/
/—\ E———

/

On the plane

please fasten your seatbelt and return your seat to the
upright position

please stay in your seat until the aircraft has come to a
complete stanstill and the Fasten Seatbelt sign has

beed switched off
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Things you might see

® Short Stay (car park)
® Long Stay (car park)
® Arrivals

® Departures

® International check-in



Things you might see

® Domestic flights
® Toilets

® Information

® Ticket offices

® Lockers



Things you might see

® Payphones

® Gates1-32
® Duty free shopping

® Transfers



Things you might see

® Flight connections

® Baggage reclaim
® Passport control

® Customs

® Car hire



Things you might see

® Check-in open
® Go to Gate...
® Delayed

® Cancelled

® Now boarding



Things you might see

® Last call

® Departed
® Expected 23:25

® Landed 09:52



//\\///

s

Passport control

could I see your passport, please?
where have you travelled from?
what'’s the purpose of your visit?

['m on holiday
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Passport control

['m on business
['m visiting relatives
how long will you be staying?

where will you be staying?
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Passport control

® you have to fill in this...
® landing card
® immigration form

® enjoy your stay!
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Customs

could you open your bag, please?
do you have anything to declare?

you have to pay duty on these items
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Things you might see

® EU citizens

® All passports
® Wiait behind the yellow line

® Please, have your passports ready
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Things you might see

® Nothing to declare

® Goods to declare
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Fill in the correct word

Visa * check in * aisle seat * passport * international *
ticket * baggage * domestic * seat assignment *
boarding pass * baggage claim * flight * hand *

claim check * reservation * flight number
window seat * gate

1. A trip on an airplane is called a flight
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Fill in the correct word

Visa * check in * aisle seat * passport * international *
ticket * baggage * domestic * seat assignment *
boarding pass * baggage claim * flight * hand *

claim check * reservation * flight number
window seat * gate

2. A flight within one country is called a

domestic flight.



/
/—\ E———

/

Fill in the correct word

Visa * check in * aisle seat * passport * international *
ticket * baggage * domestic * seat assignment *
boarding pass * baggage claim * flight * hand *

claim check * reservation * flight number
window seat * gate

3. A flight between different countries is called an

__international flight.
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Fill in the correct word

Visa * check in * aisle seat * passport * international *
ticket * baggage * domestic * seat assignment *
boarding pass * baggage claim * flight * hand *

claim check * reservation * flight number
window seat * gate

4. The letters and numbers which identify an airplane

making a specific flight are called _flight number -
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Fill in the correct word

Visa * check in * aisle seat * passport * international *
ticket * baggage * domestic * seat assignment *
boarding pass * baggage claim * flight * hand *

claim check * reservation * flight number
window seat * gate

5. Ordering a seat to be held for you on the day you

want ot travel is called making a yegervation :
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Fill in the correct word

Visa * check in * aisle seat * passport * international *
ticket * baggage * domestic * seat assignment *
boarding pass * baggage claim * flight * hand *

claim check * reservation * flight number
window seat * gate

6. A printed piece of paper which allows you to travel

on an airplane is a _ ticket
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Fill in the correct word

Visa * check in * aisle seat * passport * international *
ticket * baggage * domestic * seat assignment *
boarding pass * baggage claim * flight * hand *

claim check * reservation * flight number
window seat * gate

7. The first thing to do at the airport is

check in which means to register as a
passanger for a flight.
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Fill in the correct word

Visa * check in * aisle seat * passport * international *
ticket * baggage * domestic * seat assignment *
boarding pass * baggage claim * flight * hand *

claim check * reservation * flight number
window seat * gate

8. A document which identifies you as a citizen of

certain country and which allows you to travel to other

countries is called_ passport .
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Fill in the correct word

Visa * check in * aisle seat * passport * international *
ticket * baggage * domestic * seat assignment *
boarding pass * baggage claim * flight * hand *

claim check * reservation * flight number
window seat * gate

9. A stamp in your passport which allows you to travel

to another country is called a _yjga
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Fill in the correct word

Visa * check in * aisle seat * passport * international *
ticket * baggage * domestic * seat assignment *
boarding pass * baggage claim * flight * hand *

claim check * reservation * flight number
window seat * gate

10. The selection of a specific seat for a trip on an

airplane is called _S_ea_t_a_ssig_nmenj?
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Fill in the correct word

Visa * check in * aisle seat * passport * international *
ticket * baggage * domestic * seat assignment *
boarding pass * baggage claim * flight * hand *

claim check * reservation * flight number
window seat * gate

11. A seat next to the window in an airplane is called a

~window seat
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Fill in the correct word

Visa * check in * aisle seat * passport * international *
ticket * baggage * domestic * seat assignment *
boarding pass * baggage claim * flight * hand *

claim check * reservation * flight number
window seat * gate

12. A seat next to the passage between the rows in an

airplane is called a 3jgle seat
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Fill in the correct word

Visa * check in * aisle seat * passport * international *
ticket * baggage * domestic * seat assignment *
boarding pass * baggage claim * flight * hand *

claim check * reservation * flight number
window seat * gate

13. The suitcases and bags which contain your

belongings are called _ baggage
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Fill in the correct word

Visa * check in * aisle seat * passport * international *
ticket * baggage * domestic * seat assignment *
boarding pass * baggage claim * flight * hand *

claim check * reservation * flight number
window seat * gate

14. A bag which you carry with you on the airplane is

called a _hand bag.
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Fill in the correct word

Visa * check in * aisle seat * passport * international *
ticket * baggage * domestic * seat assignment *
boarding pass * baggage claim * flight * hand *

claim check * reservation * flight number
window seat * gate

15. A small ticket with printed numbers that identify
your baggage is called a baggage claim check -
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Fill in the correct word

Visa * check in * aisle seat * passport * international *
ticket * baggage * domestic * seat assignment *
boarding pass * baggage claim * flight * hand *

claim check * reservation * flight number
window seat * gate

16. A printed card which allows you to get on an

airplane 1S Called d bgaldjng_Pass_
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Fill in the correct word

Visa * check in * aisle seat * passport * international *
ticket * baggage * domestic * seat assignment *
boarding pass * baggage claim * flight * hand *

claim check * reservation * flight number
window seat * gate

17. A door which leads from the airport building into

the airplane is called a gate
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Fill in the correct word

Visa * check in * aisle seat * passport * international *
ticket * baggage * domestic * seat assignment *
boarding pass * baggage claim * flight * hand *

claim check * reservation * flight number
window seat * gate

18. The area where you pick up your baggage after a

flight is called a_baggage claim .
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Match the halves

1. hand A) to declare
2. boarding B) desk

3. passport C) luggage
4. information D) free
5. departure E) call

6. last F) lounge

7. nothing G) control
8. duty H) pass

9. flight [) number

/—\ E———
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Match the halves

1. hand luggage (C) A) to declare

2. boarding pass (H) B) desk

3. passport control (G) C) luggage
4. information desk (B) D) free

5. departure lounge (F) E) call

6. last call (E) F) lounge
7. nothing to declare (A) G) control
8. duty free (A) H) pass

9. flight number (I) I) number
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Fill in the missing words

- Can I have your ticket, please?

- Certainly, here you are.

- How much .................. do you have?

- Two suitcases. This small bag is my ............... luggage.

- That’s fine.

- CanI havea ................ next to the window?

- I'll check. Yes, that’s OK. Here’s your ............... pass. Have a nice

- Thank you. And where is passport.......................... ?
- Over there. Follow the signs.

- Can I see your................ , please?

- Of, course. Here you are.

- Thank you very much. That’s fine.
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Fill in the missing words

- Can I have your ticket, please?

- Certainly, here you are.

- How much luggage do you have?

- Two suitcases. This small bag is my hand luggage.
- That’s fine.

- Can I have a seat next to the window?

- I'll check. Yes, that’s OK. Here’s your boarding pass. Have a
nice flight.

- Thank you. And where is passportcontrol?
- Over there. Follow the signs.

- Can I see your passport, please?

- Of, course. Here you are.

- Thank you very much. That’s fine.
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sentences
1. Where is the ...... a. two weeks.
2. Which gate for ...... b. next to the window?
3. How much ...... c. information desk?
4. Can I have a seat ...... d. holiday to the seaside.
5. I'm going on ...... e. flight number BA 7413 to

Rome?
6. I'm staying for ...... f. luggage can I have?
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_— Match the halves to make

sentences

1. Where is the C
2. Which gate for E
3. How much F
4. Can I have a seat B
5. 'm going on D

to Rome?

6. I'm staying for A

a. two weeks.
b. next to the window?

c. information desk?

d. holiday to the USA.

e. flight number BA 7413

f. luggage can I have?

/
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Rearrange the dialogue

Passport Control

......... ['m a tourist.

......... Good morning. Can I see your passport?
......... That's fine. Have a pleasant stay.

......... Thank you.

......... Here you are.

......... Thank you very much. Are you a tourist or on
business?
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Rearrange the dialogue

Passport Control

41'm a tourist.

1 Good morning. Can I see your passport?
5That's fine. Have a pleasant stay.
6Thank you.

2Here you are.

3 Thank you very much. Are you a tourist or on
business?
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Have a nice flight!




