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B 2010 romy wucrek cpoxk peann3anuu  KoHnenmuu
agMUHHUCTpaTtuBHOU pedopMbl B Poccuiickont Denepanuu B 2006
- 2010 romax, omoOpeHHOM pacnopsikeHuem IIpaBuTenbCTBa
Poccuiickont @enepanuu ot 25 okta0ps 2005 . N 1789-p. 3a atu
roapl copMHpOBaHAa HOPMAaTHBHAsg W MeEToaMYEcKas Oaza
MOBBIIICHUS] KayeCTBa MW  MNPEAOCTABICHHUS  (HMCITOJHCHHUS)
rOCYJIapCTBEHHBIX 1 MYHUIIUNAJIBHBIX YCIYT ((DYHKIIMN), @ TAKXKE
CO3JaHbl  MEXAaHU3Mbl  VIPABICHUA W  CTUMYJUPOBAHUS
peanu3anud aAMUHUCTPATUBHOU PEPOPMBHI.



- AamunHucTtparuBHasg pedopma B Poccutickon deaepanuu,
npoBeaeHHasa B 2006 - 2010 romax, Obl1a HaIpaBjIeHa Ha
JTOCTHXKEHUE CICAYIOIUX LEJICH:

o IHHOBBIIICHHUC KAYCCTBA U JOCTYIIHOCTH I'OCYAAPCTBCHHbIX
ycnyr;

o OI'PaHHUYCHHUC BMCIIATCIIBCTBA I'OCYAapCTBA B 9KOHOMHNYCCKYIO
HNCATCIIBHOCTD CY6T)€KTOB IpCAIIPUHUMATCIBCTBA, B TOM YHUCJIC

IpeKpalieHrue H30bITOYHOTO I'OCYIapCTBEHHOIO
pEryanpOBaHUS;

1 TIOBBIIMICHUE (PPEKTUBHOCTH ACITEILHOCTH OPraHOB
HCIIOJIHUTEIbHOM BIACTH.



Heasvun KoHuenuun CHUKEHUsSI AIMUHUCTPATUBHLIX 0apbepoB
2011-2013 aBasiorcs:

nCHM)KEHUE aIMUHUCTPATUBHBIX 0APHEPOB;

oITOBBIIIIEHUE KaY€CTBA U JOCTYIMHOCTH TOCYJIApCTBEHHBIX U MYHUIIUIIAJIbHBIX
YCIYT.
JlJ1sl 1OCTHKEeHUSI MOCTABJIEHHBIX 11eJieii He00X0uMO pellleHue 3a/1a4 10
CJIEYIOIIMM HANIPABJIECHUSIM:

speanu3aius 00lIeCUCTEMHBIX MEP CHIXKCHHUS aAMUHUCTPATUBHBIX 0aphEpPOB
Y MOBBIIIECHUSA TOCTYITHOCTU I'OCYIAPCTBEHHBIX U MYHULIMIIAJIBHBIX YCIIYT;

SONTUMM3ALMS MEXaHU3MOB OCYIIIECTBICHUS (DYHKIIUIM OpraHoB
VCTIOJTHUTEIIBHOW BJIACTH U OPTAaHOB MECTHOT'O CAMOYITPABIICHUS;

nCOBEPIICHCTBOBAHUE PA3PEUIUTEIILHON U KOHTPOJIbHO-HAA30PHOM
NESITEIbHOCTH B pa3JIMYHBIX c(hepax OOIECTBEHHBIX OTHOIIICHUH;



» KoHIuernmmsa oOXBaTbhIBa€T CYIIECTBEHHYK 4YacThb
rOCYJIapCTBEHHOIO 51 MYHUIIAIIAIBHOTO
YIIPABJICHU, YTO IO3BOJISIET MOJONTH KOMILIEKCHO
K ONTHUMHU3AIUX OTIACIBHBIX OTpacieu. llpu sTom
HEM30€KHO 3aTparhBalOTCS HMHBIC CYIIECCTBECHHBIC
peOpMBI TOCYIAPCTBEHHOI'O CEKTOPA, YCIEITHOCTh
MEPOIIPUATHN KOTOPBIX KPUTUYHA JJISL JOCTHKCHUS
ce 1ICIICH.



V. ObLecucteMHble Mepbl CHMKEHUS aaAMUHUCTPATUBHbIX
0apbLEPOB 1 NOBbLILLEHUA AOCTYNHOCTU rocyaapCTBEHHbIX
N MYHULIMNANbHbLIX VCIVT

1. CoBepLueHCTBOBaHME CUCTEMbI NULEH3NPOBAHUS

2. CoBepLUeHCTBOBAHME CUCTEMbI akkpeanTaunm

3. CoBepLUeHCTBOBaHNE CUCTEMbl YBEAOMUTENLHOIO nopsaaka
OCYLLECTBIEHNS NpegnpuHMMaTEeNbLCKON U NPOdEeCCUOHasTIbHOMN
OEeATEeNbHOCTU

4. CoBepLUeHCTBOBAHME CUCTEMbI TOCYAaPCTBEHHOIO KOHTPOMA U Haa3opa

5. PasBuTtne 1 BHegpeHne MmexaHM3MoB CaMoperysrimpoBaHuns

6. OnTnMmnsauuns npegocTaBreHnd (MCNONHEHNSA) rOCYy4apCTBEHHbIX

N MyHUUMNANbHbIX yCnyr (PyHKLMN)

/. MOHUTOPWHT Ka4yecTBa U OOCTYMHOCTU rOCy4apCTBEHHbIX U
MYHMUMMNANbHbIX YCIyr

8. OpraHusauma npenocTaBneHns rocyaapCTBEHHbIX U MyHULMNANbHbIX
ycnyr No NPMHUMNY «O0AHOrO OKHa» B MHOMOYHKLMOHAMbHbIX LieHTpax



V. OnTnmMunsauma ocyuiecterieHna YHKLWN OPraHoB UCNOIHUTENbHOW
B1aCTU U OPraHoB MECTHOIo camoynpasneHud

1. ONTUMKU3aunsa OeATenbHOCTN OPraHOB rOCYAAaPCTBEHHOW BNacTy
M MECTHOIO caMoynpaBneHns Npu NOMOLLY BHEAPEHNS COBPEMEHHbIX
MH(POPMAaLIMOHHBIX KOMMYHUKALIMOHHbIX TEXHOIOMNIA

2. ObecrneyeHne OTKPbITOCTU U OCTYNHOCTU MHGOpMaLUn O
OesATeNIbHOCTU OpraHoOB rocy4apCTBEHHOM BlaCcTU N OpraHoB

MECTHOro camoyrnpasneHmnsa n popMmmpyemMbiX UMU MHPOPMALIMOHHBIX
pecypcax

3. CoBepLUIEHCTBOBAHNE CUCTEMbI OLIEHKM PErynUPYOLLErO BO34ENCTBUA

4. Pa3Butne mexaHnamMoB gocynebHoro obxxanoBaHus

D. OI'ITI/IMI/I3aLI,I/IFI YNCJTEHHOCTW roCyadapCTBEHHbIX
N MYHUNUUMNAJ1bHbIX CIT1y>KalllnX



V. Ioka3atenu goctmxeHuna uenen Hacrtoawen KoHuenumm

[na nony4vyeHusa ogHou roc. (MyHUUMNanbLHOM) ycnyrn rpaxgaHuHy P®
HeobxoQMMOo 0bpaTUTLCA B OpraH rocygapcTBeHHON (MyHMUMNANbHOM) BNacTu 2
pa3a. LleneBon nokasarernsb 1.

[1ns nony4eHnsa ogHoOW roc. ycnyru, cBsa3aHHOW CO cdhepou
npeanpuHUMaTEnbCKON AeATENbHOCTN, NpeacTtaBuTenn GusHeca BbiHYXAEHbI
obpaLllaTbca B OpraH rocygapCcTBEHHOM (MyHMUMNanbHOM) BNactn 8 pas.
LleneBoun nokasaTens 2.

CpeaHee BpemMsa oxugaHma B odepean npu obpalleHnm rpaxkaaH B
rocygapCTBeHHbIVM (MyHUUMNANbHBIN) cocTaBnsaeT 55 MUHYT. Lleneson
nokasaTtesib 15 MUHYT.

[oBbILLIEHME CTENEHN YOOBNETBOPEHHOCTU rpaXKaaH KaueCTBOM U
OOCTYMNHOCTBIO FOCYAapPCTBEHHbIX M MyHUUMNanbHbIX ycnyr Ao 60%.



Cmacu00 3a BHUManue!



