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[TOHATNE WHTEPAKTUBHOM CTOPOHbI OOLLEHUS

MHmepakmusHas cmopoHa obujeHusa - 3mo
YC/108HbIU MepMUH, obo3Havarouwul
Xapakmepucmuky mex KOMnoHeHmMos obujeHus,
Komopble €B8A3aHbI C B3aumodeucmsuem ntoded, ¢
HenocpedcmaeHHoU opeaHu3zayueu
cosmecmHou deameaibHOCMuU.
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B ucmopuu coyuanbHOU ncuxoso2uu
Cyu,ecmsosano Hecko/NbKO NONbIMOK —onucams
cmpykmypy 83aumodeucmsuu. Tak, Hanpumep,
bonbwoe pacnpocmpaHeHue  noaAy4YuUNd — MakK
Ha3sblisaemas meopusa deucmsus, UAU MEOoPUSs
coyuanbHOo20 delcmaBus, 8 KOmMOpou 8 Pa3/UYHbIX
BapUAHMax npeonaz2anocs onucaHue
uHduBUdya/1bHO20 akma deucmasus.



Buaobl B3anMoOeuncTBUS

-

Koonepauus
KoHKypeHuus

3a BCEMW 3TUMW MOHATUSAMMU ICHO BUAEH MPUHLMMN Pa3/IMyHbIX BUAOB B3aMMoaencTems. B
MepBOM C/lyyae aHa/IM3UPYIOTCA TakmMe ero NposiBeHUs, KOTOpble CNocOBCTBYIOT OpraHM3auuu
COBMECTHOWN AeATe/IbHOCTH, ABAAIOTCA “MO3UTMBHBIMU" C 3TOU TOYKKM 3peHus. Bo BTopyto rpynny
nonazarT B3aMMOAENCTBMSA, TaK WAM WHaye “pacliaTbiBatolime” COBMECTHYK [AefiTe/IbHOCTb,
npeAacTaBasowme cobon onpeseneHHoOro poaa NnpensTcTBue A5 Hee.

Koonepauusa o603HauyaeT KOOpAMHALMIO €AUMHUYHBIX CUA YYAaCTHUKOB (ynopsifoyMBaHue,
KOMOWHMPOBaHMe, CyMMUPOBaHUE 3TUX CuAa). BaxkHbiM nokasaTtenem “TeCHOTbI” KOONEpPaTUBHOIO
B3aMMOZeNCTBUS IBASIETCA BKJIOYEHHOCTb B HErO BCEX YYAaCTHMKOB Npouecca.

Y70 KacaeTCcs KOHKYpPeHLMU, TO 34eCb aHaAM3 YaLe CKOHLLEHTPMPOBaH B Hanbonee spkon eé
bopme — KOH(I)J'II/IKTe CTO/IKHOBEHUWN LieNen, UHTEpPecoB, NO3ULWUK, B3rNS40B OMNMOHEHTOB
(cybbekToB B3aMMoAENCTBUS).



Buaobl B3anMoOeuncTBUS

A pyrasi nonbITKa NOCTPOUTb CTPYKTYPY B3aMMOZAENCTBMA CBSI3aHA C ONMCAHUEM CTYMEHeN ero
pa3BuTus. [py 3TOM B3aUMOAENCTBME PACY/IEHSIETCA HE HA /IEMEHTAPHbIE aKTbl, @ Ha CTaguK,
KOTOPOE OHO MPOXOAUT. TaKOW NOAX0A NPEANOXEH NOAbCKUM coumonorom A. LLlenaHbckum. Ans
LLlenaHbCKOro ueHTpaibHbIM MOHATMEM NPU ONMNUCAHUM COLMANbLHOIO NOBEAEHUA ABJIAETCA NOHATUE
coumanbHou cBsizn. OHa MOXeT bbITb NpeACcTaBAEHA KakK NOC/1e40BaTe/IbHOE OCYLLEeCTBEHME:

XoTs BCe CKa3aHHOEe OTHOCUTCSA K XapaKTePUCTnNKe «COLI,MBIIbHOVI CcBA3UNY, Takou ee BNA, Kak
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Buabl B3anmMoOencTBuS

HakoHel, ewe oAMH NOAXOA K
ONMMUCaHUo B3aMMO/EeNCTBUA
rpesCTaB/eH B TPAH3aKTHOM aHasn3e
(BepH, 1988) C sToM TOYKMN 3pEeHUs
KaXAblW Y4aCTHUK B3aUMOAENCTBUSA B
NPUHLMMNE MOXET 3aHMMaTb OA4HY W3
Tpex Mno3uLuK, KOTOpble YCAOBHO
MOXHO 06003HaunTb kak Poautens,
B3pocsbin, PebeHok.

B3anmogencteme 3¢pdekTMBHO
TOrAQa, Korga TpaH3akuuuM HOCAT
«AOMOSIHUTENIbHBIN»  XapakTep, T.e.
COBMajaloT: ecnu napTHep
obpawaercs K Apyromy  Kak
B3poc/biK, TO U TOT OTBEYaET C TaKOMm
xe nosvuuun. Ecam xe oaumH um3
YYaCTHMKOB B3aMMOZeNCTBUSA
ajpecyeTcs K ApPyromy C no3uuum
B3pocnoro, a TOT OTBeyaeT emy C
no3numm Poautens, TO
B3aMMOAENCTBME  HApyLlaeTcs MU
MoxeT Boobuwe npekpaTuTbca. B




Tunbl B3anMoOencTBUU

[lpy aHanuse pasAMYHbIX TUMNOB B3aMMOAENCTBUS

NPUHLUMUANANBHO BaXKHa npobnema coAep>XXaHus
AEeATeNbHOCTU, B PaMKaX KOTOPOW AaHbl T€ UIU UHble BUAbI
B3aMMOZAENCTBUS. Tak MOXHO KOHCTATUPOBATb

KoornepaTMBHyto ¢$OpMYy B3aMMOAENCTBUSA HE TOJIbKO B
YCN0OBUSIX  MPOM3BOACTBA, HO, Hanpumep, W  npwu
OCYLL,ECTB/IEHUN KakKnx-1mbo acoLManbHbIX,
NMPOTUBOMPABHbIX MOCTYNKOB — COBMECTHOro orpabnenus,
Kpaxku wu T.4. [loaTomMy koonepaumss B COLMANbHO-
HEeraTUBHOMN AeATEe/NIbHOCTU He o06f3aTesibHO Ta $OpMa,
KOTOPYO  HeobxogmMMo  CTUMY/IMPOBATb:  HAMpPOTUB,
AEATENbHOCTb, KOHQJMKTHAA B YC/J0BUSX aACOLMA/IbHOMU
A,eATEeNIbHOCTU, MOXET OLEHMBATLCSA MO3UTUBHO.



OKCNEPUMEHTASIbHbIE CXEMBbI
perncTtpauum B3anMoOenCcTBUMn

BoigeneHne ABYyX MOASPHbIX TUMOB B3aMMOAENCTBUS
MrpaeT onpeAesieHHyI0 MOJIOXWUTE/IbHYIO PO/b B aHanuse
MHTEPAKTMBHOW CTOPOHbI 0bweHnsa. OfHAaKo TONbKO Takoe
AVXOTOMUYECKOE pPACCMOTPEHME BUAOB B3aUMOAENCTBUS
OKa3blBaeTCs HehoCTaTo4YHbIM. [loaToMy B cCouMaNbHOM
MCUXONOTUU CYLLECTBYIOT MOUCKM U UHOMO POAAa — BbIAENUTD
bonee "mMesnkue" TUNbI B3aUMOAEUCTBUSA, KOTOPbIE MOM/IN Dbl
OblITb MCNO/Mb30BaHbl B 3KCMEPUMEHTE B KayecTBE eAUHULLbI
HabaogeHnsa. OgHa 13 Hanbosiee N3BECTHbIX MOMbITOK TAaKOro
poaa npuHagnexut P. Benncy, koTopbin paspaboTtan cxemy,
NO3BOAIOWYO MO €AWHOMY MJaHy  PerncTpupoBaThb
Pa3/IMyHbIE BUAbI B3aUMOAENCTBUS B rPynne.



Cxema P. Beunca

Bennc pukcrnposan npm nomowm MeToz,a
Habo4eHNA Te peasibHble NPOSBIAEHUS
B3aUMOAENCTBUU, KOTOPble MOXHO Obl/10 YBUAETL B
rpynne geTeu, BbIMOJHAOWMX HEKOTOPYIO COBMECTHYIO
aeatenbHocTb.bennc ceen Habaogaemble 06pasybl
B3aMMO/JENCTBMN B KaTeropmu, NpeAnosIOXMB, YTO B
NPUHLLMNE KaXKAJsA rpynnoBasn AefATe/IbHOCTb MOXET
ObITb ONMCaHa NpY NOMOLLM YeTblpex KaTeropum, B
KOTOPbIX 33PUKCUPOBAHbI €€ NPOsBAEHUS: 0b61aCTb
NO3UTUBHbIX 3MOLMK, 06/1aCTb HEFAaTMBHbIX SMOLUMU,
obnacTb peweHuns npobaem. Torga Bce
3aPMKCMPOBAHHbIE BUAbI B3aUMOAENCTBUM Oblan
pa3HeCceHbl N0 YeTblipeM pybpukam:




Cxema P. Beunca

Kamezopus epynnosol deasmenbHocmu  [IposisneHus 2pynnogoll desmenabHocmu

1)O6.1aCcTb NO3UTUBHBIX IMOL UM 1. ConnpgapHocCTb
2. CHATWe HanpsXeHUs
3. Cornacme

2)ObnacTb peweHns npobaem 4. [NpeanoxeHue, ykasaHue
5. MHeHune

6. OpueHTauuns apyrmx

3)ObnacTb nocTaHOBKM Npobaem 7. Mpocbba 06 nHPpopmaymm
8. Mpocbba BbickazaTb MHEHME
9. Mpocbba 06 ykasaHum

4)O61aCcTb HEraTUBHbIX SMOL UM 10. Hecornacue
11. Co3zaHMe HanpsXXeHHOCTH
12. /leMOHCTpaL s aHTaroHM3mMa




Cxema P. Beunca

Cxema bBensnca nonyynna AOBOSIbBHO LIMPOKOE pPacnpoCTpaHeHue,

HEeCMOTPA Ha pAj, CYLLECTBEHHbIX KPUTUYECKMX 3aMEYAHUM, BbICKA3aHHbIX
B e ajpec.

.

CamMoe anemMeHTapHOe BO3paXKeHue COCTOMT B TOM, YTO HWMKAKOro
Nnormyeckoro obOCHOBaHMSA CyLW,EeCTBOBAHUA MMEHHO JBeHaAuaTu
BO3MOXHbIX BWAOB He TMpPUBOAMUTCH, pPaBHbIM 06pasomM Kak W
onpeaeneHns UMEHHO YeTbipex (a He Tpex, MATU U T.4.) KaTeropum.

BTopoe BO3paxxeHWe KacaeTcss TOro, YTo B NPeAJ/I0XKEHHOM nepeyHe
B3aMMOAENCTBMN HET €4MHOMO OCHOBAHMS, MO KOTOPOMY OHM Bblan Hbl
Bbl4€/I€Hbl: B CMWCKE TMPUCYTCTBYIOT BMepeMellky KakK YKCTO
KOMMYHWUKATUBHbIE NPOsiB/IEHUS NHANBUNIOB (Hanpumep,
BbICKa3blBaHME MHEHMUS), TaK U HENMOCPEACTBEHHbIE NMPOSBAEHUS UX B
"nencremax".

[NaBHbIM aprymMeHT, He MO3BOASAIOWMA MNpUAaBaTb 3TOU CXeme

CANWKOM 60/bLIOrO 3HAYEHUS, COCTOMUT B TOM, YTO B HEW MOJIHOCTbIO
OMNyLLEHA XapaKTEPUCTMKA COAEPXKAHNSA 0bLLEN FPYNNOBON AEATENBHOCTH,
T.€. CXBayeHbl /iMWb GOpPMa/ibHble MOMEHTbI B3aUMOAENCTBUSI.



KoHuenuus "CcuMmMBOIIMYECKOro

MHTepakuymoHmama"

BaXXHOCTb WMHTEPAKTMBHOM CTOPOHbI ObLEeHMS
bycnoBuna TOT $akT, YTO B UCTOPUMN COLMATBHOM
CUXOI0M NN CIOXKMANOCH CNeLnaibHOe HanpaB/ieHue,
oTOopoe paccMaTpuBaEeT B3aMMOAeNcTBme
CXOAHbIM MYHKTOM BCAKOIO COLMANbHO-
CMXO/IOrMYeCcKoro aHajausa. ITO  HanpasBaeHue
BA3aHO C wumeHem [. Mwuga, KoTopbiM Aan
anpaBJ/IeHUIO 7 nmMa — "CMMBO/INYECKNU
HTepakLMOoHU3M".

LleHTpasbHasA  MbICIb  MHTEPAKLLMOHUCTCKOM
OHLenumMm CcocTouT B TOM, 4YTO JIMYHOCTb
OPMUPYETCS BO B3aUMOLEUCTBUM C APYrMMM
IMYHOCTAMM.




B3anmogenctesne Kak opraHun3sauus
COBMECTHOU AOedATenbHOCTU

EAVMHCTBEHHbIM yCNOBMEM, NPU  KOTOPOM
3TOT COAEpPXATeNbHbIMK MOMEHT MOXeT ObITb
Y/IOBJIEH, AB/ISIETCA PAacCMOTpPEHMeE
B3aMMOAENCTBUA KaK ¢OpPMbl OpraHm3aLum
KaKOW-TO KOHKPETHOW AeATENbHOCTU NHOAEMN.



B3anmogencTtBme Kak opraHmsauus
COBMECTHOU OeATEenbHOCTU

KOHKpeTHbIM cogepXaHMeM pa3InyHbIX POPM COBMECTHOM
AeATeNIbHOCTU ABAAETCH onpeje/leHHOe COOTHOLeHue
MHAUBUAYANbHbIX "BK1a40B", KOTOPbIE AeNnatTCs yY4aCTHUKAMM.
Tak ogHa 13 cxeM npeasaaraeT Bbl4e/INTb TPU BO3MOXHbIE GOPMbI:

1) Koraa KaXAbln y4aCTHUK AeNaeT CBO YacTb 0bwen paboTsl
HE3aBUCUMO OT APYrmMx — "COBMECTHO-UHAMBUAYAIbHASA
AeaTenbHOCTh" (MpUMep — HEKOTOpPbIE MPON3BOACTBEHHbIE
bpuragbl, rae y Kaxaoro 4ieHa cBoe 3asaHue);

2) korpga obuwan 3agaya BbINONHAETCA Noc/1e0BaTe/lbHO
KaXAbIM Y4aCTHUKOM — "COBMeCTHO-NoC/ieJ0BaTe/1bHag
AeATeNIbHOCTL' (NpuMep — KOHBeunep);

3) Korga MMeeT MecTo O4HOBPEMEHHOE B3aMMOAENCTBME
KaX>A0ro y4aCcTHMKa CO BCEMU OCTa/IbHbIMU — "COBMECTHO-
B3aMMOAENCTBYOLWWAA AeATENBHOCTL" (MpUMeEpP — CMOPTUBHbIE
KOMaHZAbl, HAy4YHble KO/NEeKTUBbI NI KOHCTPYKTOPCKUE
6topo).




