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Get the feedback

Get feedback from your customers. It’s a good way 
to improve the quality of services or goods that your 
company offers and make it more attractive for 
customers. 



The power of social networks and Internet

Today Internet deeply came in our life. Almost 
everyone have access to the Internet nowadays and 
it is a good opportunity to promote your company 
and on it you can rely. That’s why you need to focus 
on promoting of your service or goods through the 
Internet, especially through the social networks.  



Loyalty program, gift cards

Encourage your clients to become a regular 
customer by offering them gifts for purchase of 
specific goods or services. After purchases on 
certain amount give them gift cards in order they 
can give it to their friends or family. 



Free samples, demonstarations

Use free samples such as tasting of food in supermarkets or 
spreading of samplers of your production in magazines. Also, 
you can arrange demonstrations where you will show the how it 
works. These things will give your clients an opportunity to check 
the product or service before purchase. 



Develop relationships with customers

Remember, that customers are 
people, not faceless numbers. it is 
important that you put consideration 
and effort into building personal 
relationships with them.



Мы желаем вам успехов!


