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m Symptom

- EEV does not open during operation

- It does not make ref gas flow, even though EEV open on s-net data

Addresé l Capacity; l Power I Mode I Fan Speed [ Set Temperature I Room Temp. I Eva In1 I Eva Outl I EEV1 I Booster Fan1 ‘ Booster Fan2 I |
1 36 kw ‘ Cool AutoHigh 2°c 251°C 174°C 23°C 169 - -
2 36kw . Cool AutoMid 2°C 24°C 52°C 146°C 343
3 44Kw @ 9| AuoMid 2 234°C 52°C | 155°C | 299
4 44 kW (v Cool AutoHigh 22°C 259°C 278°C 273°C 100
5 44kwW ' Cool AutoHigh 2°C 255°C 73°C 133°C 441
6 22kwW ‘ Cool AutoHigh 2°C 262°C 293°C 291°C 134
7 22kwW ‘ Cool AutoHigh 2°'c 263°C 294°C 285°C 132

m Presumed cause

- Increasing demand opening torque according to the tightening of the feeding screw
by closing Overstock — cause intermittent operation failure

m Solution

- Use jig to forcibly open and close EEV (refer to next page)

- Update indoor S/W after open EEV using jig
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m How to Use Jig

1. Connect power adopter

2. Connect EEV connector which is in indoor

3. push “CLOSE” button

4. push “OPEN” button

5. By checking the vibration of the EEV head during activation,
you can check whether the EEV is operating normally

24\ power
‘adopter W =

Connection Check operation
Jig EEV
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m Indoor S/W which adjust closing torque

Improvement ltem AS IS

TO BE

Close torque 111pps
S/W Open torque = q Pp

167pps (19%))

Close torque Open torque 111pps

111pps

- How to download Indoor S/W

.Access BTSP community — “Europe Market Issue” Topic — “Indoor S/W ...” Post

BTSP
fittps://otsp samsunggsbn.com/b2t/ts/ticketView.do?. F Air-Conditioner > Europe Market Issue

=

EEV Locking indoor SW ) Indoor S/W which adjust closing torque

AM 3 % x HNMPK 9%, AM* % % HNHPK /%)
A3 Multifus n X4300 K4300 Ser.
CBR(

[SEG

tom Block Release) F/W
nter SVC Partner Engine.

[SEUK] Printer Solution Forum

@) Notice

E My Posts

Open torque : 111 ps

# My Bookmarks 1 Close torque : 176 ps (previous 111ps)

BTSP

QB Vo Eariners MINCHULKIM = DB91- 01507A

QA for Samsung Staff 4way Cassette (AMx % *FN4DE*x), 1way Cassette (AMx % *FN1DE*, AM= %+ JN1DE ), Interior 1way cassette (AMx x xHN1DE %)
User Guide for Staff 2way cassette (AM# % xFN2DE ), Floor Standing Unit (AM s s NFDE ), 4way cassette S (600 x 600) (AMs % *FNNDE % %)

Slim duct (AMs % *FNLDE %, AMs % %KNLDE %), MSP duct (AMs % xNMDE %, AMs % %KNMDE %), Ceiling (AMs % *FNCDE ), Console (AMs # % *NJDE )

Printers = DB91-01508A : Neo forte (AM+ % *FNTDE % %, AM %% FNQDE * ), New Boracay (AM % *KNTDE # % AM s % % KNQDE % )

[SEA] Printer Solution Forum = DB91-01629A : Duct S (AM % * HNMPK/
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m Improvement plan

- Date : ~ 7/25

- Improvement of EEV's open operation by changing the shape of feeding screw 30% 1

Improvement Item AS IS TO BE
Shape Tri |
p' ranguiar Trapezoidal thread
(Effective thread .
_ . (8.3mm , 12%)
cross-sectional area) ('9.4mm)

EEV Change shape of
Parts feed screw Size M4x0 5 M4x0.75
(Rotation demand torque 15%)

Minimum operating

7.5V 5.2V (30%1)
voltage
Open torque = Close torque 111pps 167pps (19%])
S/W
Close torque
Open torque 111pps 111pps
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m Model List

[H]

model list




