UcTtopusa komnaHmm 1921 — 1940-e

6 okTaAGpPAa 1921 roaa — B ycnosusx nepexoaa K
HOBOW 3KoHOMUYeckon nonutuke (HIAI) Coset
HapoaHbIX komuccapos PCOCP npuHumaet gekpet
«O rocynapCTBEHHOM UMYLLIECTBEHHOM
cTpaxoBaHuny». C 3TOro AHA Ha4YMHAETCHA NCTOPUSA
Poccuinckon rocygapCTBEHHOW CTPaxoBOWn
opraHusaumn.

1934 ropa - ysenuumaetcsa 4Yncno oGbeKToB
0693aTenbHOro CTPaxoBaHWs, NOBbILLAETCSH
CTpaxoBoe obecneveHue.

1936 ropn - cosgaetcs ceTb CTPaxXOBbIX areHToB.

1940 rop, - nanaérca 3akoH «O6 oba3aTensHOM
OKNagHOM CTpaxoBaHUM», CTaBLIUA O4HOW U3 BEX B
NCTOPUN roCcydapCTBEHHOIO CTPaxoBaHUS.
OCHOBHbIE NOSIOXKEHNSA ITOr0 3aKoHa AENCTBYIOT 0
cepeanHbl 90-x rogos.
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Uctopusa komnaHmm 1950-e — 1980-e

1950-e — B nocneBoeHHbIe roabl NPOUCXOAUT POCT onepaLmi
NUYHOro ctpaxoBaHuda. Ecnn Ha kKoHel 1945 roga no Bcem Bngam
NIMYHOro CTpaxoBaHUs OblNo 3acTpaxoBaHo 1,8 MIH YenoBek, TO
Ha 1 aHBaps 1953 roga — 5,9 MIH YernoBek.

1966 roa — no vHnumatmee MoccTpaxa BHeEAPSAETCS OnbIT
3aKII0YEHNS JOroBOPOB JNIMYHOTO CTPAXOBaHWUS C YMraTon B3HOCOB
no 6e3HanMyHbIM pacyeTam.

1960-1970-e — BBOONTCA CTpaxoBaHWe AeTel, CTpaxoBaHue K
BpaKkocoYeTaHuno, HOBbIE NPaBuria CTPpaxoBaHWsA JOMaLLHero
MMYLLECTBA U TPAHCMOPTHbLIX CPEACTB.

1979-1984 — nposoauTca kpynHasa pecdopma
CENbCKOX03SNCTBEHHOIO CTpaxoBaHus. BBoanTcs obasatensHoe
CTpaxoBaHWe UMYyLLIECTBa COBXO30B B TOM e 0Gbeme, YTo 1
NPOBOAMBLLEECH CTPaxOBaHUE KONMXO3HOro MMYLLIECTBaA.

KoHel 1980-x — Mocctpax BBOAUT B 061X0f, HOBbIE BUAbI
CTpaxoBaHUs: aBTO-KOMOU, CTPAxXoOBaHME LLKOSbHMKOB,
CTpaxoBaHWe aHTUKBapuaTta v U3Nennin U3 paroLeHHbIX
MEeTassioB 1 KaMHeW, CTpaxoBaH1e MMYLLIECTBA apeHOHbIX U
depMepPCKNX XO3ANCTB.
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UcTopua komnaHmm — 1990-e

1991 roa — neuenTpanusauus eanHOM rocy4apCcTBEHHON CTPaxXOBON KOMMNaHWUN.
B Poccun HaumHatoT BO3HMKATb MHOIOUMUCIEHHbIE YaCTHbIE CTPaXOBble
koMmnaHuu. beiBline ynpaenenust Nocctpaxa PCOCP B ACCP, kpasix n obnactax
npeobpa3oBaHbl B CAMOCTOATENbHbIE IOPUANYECKNE NLA — FOCYAAPCTBEHHbIE
CTpaxoBble (PMpMbI.

1992 rop - pelwerHvem Mpasutenscrea npasonpeeMHukom Focctpaxa PCOCP
ctaHoBuTcAa Poccunckas rocygapctBeHHasa ctpaxoBasi KOMMaHus
(MocTtaHoBneHwue lNMpaButensctBa Poccunckon denepauunm ot 10 dpespansa 1992
roga Ne76). OT uMeHu rocygapcTBa yupeanTenem BbiCTynaeT [0CKOMUMYLLIECTBO

Poccun — pepxatenb 100% akuuimn KomnaHuu. rergeerix 1991
3a OAO «Pocrocctpax» COXpaHeH CcTaTyc y4peauTens 4o4epHUX CTPaxoBbIX T W

obOLyecTB. AR N A
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1996 rop, - cosnax Beepoceuiicknii Cotos CtpaxosLumkos (BCC). HIIEEE |LAEER| ekl

o Sv:.‘ry: 2 9162230 |8c

1997 ropa - rocynapcteeHHble cTpaxoBble pvpMbl NpeobpasosaHsl B JCAO — H)iERE 13888 tesR

noyepHue ctpaxosble obectsa OAO "Pocrocctpax” B Liensix BOCCTaHOBMEHNS RTARTE

yrnpaBnsieMoCTV KOMMaHUeN. Bl HAET) LHER) dhke
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UcTtopua komnaHmm — 2000-e

2000 rop - Coset gnpektopoB OAO «Pocrocctpax» paspabartbiBaeT u
yTBepxaaet KoHuenuuto pas3sutus cuctemol Ha 2000-2005 roabl.
KoHconupauua komnaHun. Poct nokasaTtenen.

2001 roa - HaYMHaeTCcs NPUEM 3asIBIIEHUIM rpaXkaaH rno Bbinsaram
npeaBapuTeENbLHOM KOMNEHCaALUMM NO 40OroBopam, 3akniyeHHbIM 40 1 sHBaps
1992 ropga. HauMHaeTtcsa noatanHas npuBatnsauma KOMnaHuu, B pesyrsrare
koTopon 49% akumnn OAO «Pocrocctpax» npnobpeTtaet KOHCOPLINYM
YacCTHbIX MHBECTOPOB BO rf1aBe C Beayllen oTe4eCTBEHHON NHBECTULMOHHOM
KoMnaHuen « Tporka Ouanor».

8 aBrycTta 2002 ropa - 48 KpynHENLINX CTPaxXoBbIX KOMMaHUW CTPaHbI, B
ToM uncne «Pocrocctpax», yupexaatoT Poccunckmnin Cotos
AsTtocTpaxoswmkoB (PCA).

18 nroHna 2003 ropa - komnaHna « Tponka NHBeCTy, NnpeacTaBnaoLwas
NHTEpEeChl KOHCOpLMyMa MHBECTOPOB, BO3rraBnsemoro « Tponkon duanor»,
Mo UTOram OTKPLITOro aykuuMoHa no npmMBatmMsauum NnpuobpeTtaeT vyacTb
rocnaketa akumm OAO «Pocrocctpax». B pesynbrate KOHCOPLNYM
cTaHoBuTCS Bnagesnbuem 75% muHyc ogHa akuns OAO «PocroccTtpax» npu
coxpaHeHun GnokupyoLLEero naketa y rocygapcraa.

1 mrona 2003 ropa - Bctynaet B cuny ®eaepanbHbin 3akoH "O6
obs13aTenbHOM CTpaxoBaHMM rpaXxgaHCKoW OTBETCTBEHHOCTU BnaaenbLes
TPaHCNOPTHbIX CPEACTB.
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UcTopua komnanmum 2004

2004 ropn

« POCIOCCTPAX obbsiBneH akcneptamu pbiHKka nuaepom ctpaxoBaHunsa no OCAIO

« POCIOCCTPAX BoLlen B CMCOK NPeanpuaTuii, UMEKLLINX «CTpaTerndeckoe
3HaveHune onga obecneyeHns o6opoHOCNocobHOCTM N Ge3onacHOCTN rocyaapcTBa,
3alUNTbl HPABCTBEHHOCTHW, 300POBbS, NPAB M 3aKOHHbIX UHTEPECOB rPaXKaaH»,
yTBEPXKOEHHbIN Npe3naeHTom Poccum

« Ha nepBon LuepeMoHUn Bpy4eHus Poccminckom obLiecteseHHOM npemumn B obnactu
cTpaxoBaHua «3onoTtas CanamaHgpa» POCIOCCTPAX 6bin oTMeYyeH cpasy ABYMS
npusamMmn B rMaBHbIX HOMUHaUMAX — «Jlnaep cTpaxoBoro pbiHka Poccum» n «Bbibop
cTpaxoBaTenemn»

*  ABTOpPUTETHOE PENTUHIOBOE areHTCTBO «AkcnepT PA» npucBouno kKoMmnaHum
POCIOCCTPAX penTtuHr A++, cBMOETENLCTBYIOLWMIA O BbICOKOW HAAEXHOCTU
KOMMaHUM 1 ee NO3UTUBHbIX NEpPCrnekTnBax
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UcTtopua komnanmm 2005

2005 ropn

*CosgaHa CtpaxoBasi koMmnaHua «Pocrocctpax—KnsHb»
(OO0 «CK «PIC-XXusHb»).

«24 masi 2006 roga — Bbicwaga npodeccmoHanbHas npemMms
cTpaxoBLlmkoB «3onoTtass Canamanapa» no utoram 2005roga.
becnpeueneHTHOE KONMMYECTBO Harpag — B CeEMW HOMUHaLUAX:

1.«3a dopMmupoBaHue TpagnLumnm POCCUNCKOro CTpaxoBaHUs m
pas3BUTME CTPaxoBOM KynbTypbl B Poccum»

2. «MIHdopmaumoHHO oTKpbITaa opraHndauus 2005 roga»

3.«Ynpasnerndecknn npoekt 2005 roga — npoekT «busHec-wkona
Pocrocctpaxa»

4.«Jly4qwee KoprnopaTuBHOe nsgaHue — raseta «loccTpax»

5.«PernoHanbHaga ctpaxoasi komnaHus 2005 roga —
OOO «Pocrocctpax — Ctonuua»

6.«JlM4HbIN BKNA4 B pa3BUTUE CTPaxXoBOro pbiHka Poccumy -
M. PoguoHoBa

7. «Jln4HbIN BKNA B pa3BuTUE CTPaxoBOro pbiHka Poccumy -
H. Hosukos.
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UcTopusa komnanmm 2006 - 2008

2006 ron

pynna komnaHnn POCIOCCTPAX - nobeautens B 6 HommHauusax npemumn «3onotaa CanamaHgpar»:
«Ka4vecTBo cTpaxosbix ycnyr 2006 roga», «Bbibop cTpaxoBatens», « MHpopMaLMOHHO-OTKpbITas
opraHusaumsa roga», «Passutme n nonynsapusauma ctpaxoBaHus (Tene- n paguo- NpoekTbl)y, JIndHas
Harpaga COTPYAHWKY kKomnaHun «Cneunanuct B cTpaxoBaHumy - Anekcen 3ybel, «Pa3sutne u
nogaepKka oTe4eCTBEHHOM CTPAxXOBOM HaYKn».

2007 ron

pynna komnanmun POCIOCCTPAX Ha3BaHa nuaepoM CTpaxoBoro pbiHka Poccum
(MHmepgbakc-100. KpynHelwue cmpaxosbie komnaHuu Poccuu.
Umoeu 1-20 nonyzodus 2007 2oda)

2008 rong

3a JOCTUTHYTblE TPYOOBbIE€ YCMNEXU U MHOTOMETHIOK
AobpocoBecTHyto paboTy medarnbs «3a 3acnyru nepea
OteyectBOoM» Il cTeneHn Obina Bpy4veHa ['eHepanbHOMY
anpekTopy OAO «Pocrocctpax» [.9. Xa4aTyposy.

«Bpy4eHHyro Npe3udeHmom P® Hazpaldy s pacuyeHusaro
KaK 8bICOKY OUEHKY mpyda CmombICS4YHO20 Kosiriekmuea
«Pocaoccmpaxa», Hawux compyOHUKO8 U Cmpaxo8bixX
a2eHmoe8 80 8CEX peauoHax cmpaHsbl, - 3aseus aHurl
Xadamypos. - 5 2op0d, ymo pabomaro 8 KomrnaHuu — riudepe
ome4yecmeeHH020 cmpaxo8aHusi, Komopas umeem
MHO20/1emHue mpaoduuuu criyxeHusi epaxoaHam Poccuuy.
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UcTopusa komnanmm 2009

* KoHconupgauua ctpaxoBbix kKomnaHuu pynnbl
POCIOCCTPAX 4epes npouenypy peopraHmsauunu, B xoge
KoTopown npounsowwno npucoeanHeHne kK OO0 «PI'C-Cronuua»
AEeBATU pernoHarnbHbIX cTpaxoBbix obuwecTts: OO0 «PIC-
Akkopa», OO0 «PIC-OanbHun Boctok», OO0 «PIC-
[Mosomkbe», OO0 «PIC-Cesepo-3anag», OO0 «PIC-
Cnbupb», OO0 «PI'C-TatapctaH», OO0 «PI'C-Ypan», OO0
«PI'C-UenTp», OO0 «PI'C-HOr». B xone peopranmsauum OO0
«PIC-Cronunua» nepemmeHoBaHo B OO0 «Pocrocctpax».

Mpopykrss wyenyru | Crpaxoso cayuai

* Mpoayktel © | Cepeuc @ | KowWraktel © | Pocrocer pax © 0530 fars oty 8-800-700-99-77 Mowck

* Komnanus POCIOCCTPAX Boarnasusia paHKUHI POCCUNCKMX
CTPaxOBLLMKOB, NOArOTOBSIEHHbIN LIEeHTPOM 9KOHOMUYECKOro
aHanusa areHtcTtBa «MHTepdake» no ntoram 2009 roga Ha
OCHOBaHUM KNKYEBbIX (PUHAHCOBLIX NoKasaTternen KoMnaHun.

* B pekabpe komnanna POCIOCCTPAX odumumnansHO
3anycTtuna HOBbI KopnopaTmBHbIn cant www.RGS.ru

Komnanusam AreHTbI CTpaxoBo#u criyyau Kacko
Mompooes Mompotiee Mompodiee Mompotiee. Pacowmars cromiocrs

* B ceHTabpe POCIOCCTPAX npuctynaert K peanusalmm HOBOW
nNporpamMmmbl No NPUBIIEYEHNIO TaNaHTIMBbLIX CTYLEHTOB -
«BekTop B3neTan.
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Uctopua komnaHum 2010

« C1anBapsa 2010 . POCIrOCCTPAX — eguHan cTpaxoBasi KOMMNaHUSA, eavHoe opuanyeckoe
nvuo.

« 00O «CK «PI'C-XXnsHb» no utoram roga crasna BTOPbLIM B CTpaHe CTPaxOBLLUKOM XMU3HU NO o6bemam
npeMnu.

*  CunbHenwme noxapsl B LeHTpanbHon Poccun. POCITOCCTPAX Bbinnatun 6onee 180 mnH pyo6newn
XepTBaM NETHUX NOXXapoB, NOTEPSABLUMM B X pe3yrbrate MMYLLECTBO 1 300pOBbE. TPeTb CropeBLLMX
AomoB, To ecTb bornee 800, 6binu 3actpaxoaHbl B POCIOCCTPAX.

* [lpesngeHT ctpanbl . Megsenes nposen 30 aBrycrta cosellaHne, NOCBALWEHHOE Pa3BUTUIO
CTpaxoBoro pbiHka Poccun. B paboTe coellaHns NpuHAN akTuBHoe yvactue [1.3. Xa4aTypos.

« Ha cosewanun aupektopos B CaHkT-MNeTepbypre [aHun XayaTtypos NpoBO3rnacun HoBbI Kypc
pa3BuTUsa KomnaHum 1 ero nepsbiit atan — Hadvano obs3aTensHOro neHcMoHHoro ctpaxosarus (OMNC)
B HM® «PI'C».

*  KopnopatusHbin yHuBepcuteT PI'C BbiNnyCTUN Nnocne 3almnTbl AUNSIOMOB rpynny cnywartenen (31
4YenosekK) U3 pernoHoB, obyyasLumxcs no nporpamme «PIC-tanaHTbl» (KagpoBbln pe3eps).

«  POCIOCCTPAX ctan naypeatoM exerogHou HauuoHasribHom npeMmunn B cpepe busHeca «KomnaHua
roga» 1 nepsbiM nnaypeaTtoMm HOMMHaUMn «3a BbICOKYH CTEMeHb OTBETCTBEHHOCTY Nepes KMMEHTOM U
KayecTBO cepBuca.
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Uctopua komnanmm 2011

«  POCIOCCTPAX n Pycb-6aHk Ha4anun nunoTHble npogaxu kpeantHoun kapTbl «POCITOCCTPAX
KPEOWUT» B BopoHexe, lNckoBe n PoctoBe-Ha-[oHy. Bnepsbie B Poccun kpeauTHble KapTbl cTanm
npogaBaTb CTPaxoBble areHThbl.

* KomnaHus POCIrOCCTPAX JKU3Hb 3ansna 1-e mecto B Poccumn no o6bemy CTpaxoBOn NpeMUMN.
C6opbl 3a 1 kBapTan 2011 roga coctaBunm no4tr 981 mnH pybnen.

* Ha 8-n uepemoHun «3onotaa Canamangpa» komnaHuu pynnel POCIOCCTPAX nonyyunu Harpagbl
cpasy B 5 Krno4yeBbIX HOMUHaLUAX, BKNOYaa HommHauuo «KomnaHusa rogay.

e HIM® «PI'C» Bbiwen Ha 1-e MecTo cpean Herocy4apCTBEHHbIX MEHCUOHHbIX

dOHAOB MO YMCNY NPUBMEYEHHbIX 3a MECSL, HOBbIX KITMEHTOB, ‘3& .

Ha TpeTb onepeamB GnmKanLwero KOHKypeHTa. - rocéinp'ax —
Havan pa6otry POCFOCCTPAX BAHK, nepeMmeHoBaHHbIN 13 «Pycb-BaHkay., — ———==—— =
« KOMNAHUA OTMETWUIIA CBOE 90-l1IETUE. “03ﬂPABﬂEH“E

BNAJWMAWPA BNAJJWMWPOBUYA NMYTHHA

6 okTa0pa komnaHnn POCIOCCTPAX mncnonHunock 90 ner. KOJUTEKTMBA KOMAHMN POCTOCCTPAX

MosapasBneHus paboTHukam KomnaHum Hanpasun npemMbep-mMuHmucTp P®

oAty
Brnaaumup MNyTuH, KpynHENLWne KNMMeHTb! U NapTHepb!. L4

&
vigwr¢
POPAAL RO CETMGaR0n K BT NS
TO0-IETAIN MATE IITURD M
A TNECIRET LUCTTNTE o« NOC0OTIMAL.
SR AP CARPTIC RINEA SRR
CNOSTTRADS0N CITVM PINMOMAT L T Se e
AMCE JASOCRAE (EMINWT NOOAJEE WA STINE
CTRIAMOM # LD AAPORMOR PR (TRODEM
SUIW. WO L 2l
PRCOARIRDN SHOSIEA MIVEODAE MITNE NG,
MARIMOMTE TRNAAS ARSI (TR YRR

«  POCIOCCTPAX B uucrne nepsbix nonyymn ot PCOP nuueHsunto
Ha ocyLlecTBieHne 0bs3aTenbHOro CTpaxoBaHNA rpaXgaHCKou
OTBETCTBEHHOCTM BragenbLeB 00beKTOB NoBbiLeHHOW onacHocTn (OC O0),
cornacHo ®3-225, sctynatowemy B cuny 1 aHueaps 2012 roga,
N 3aKn4mn cBou nepsbi Ha Tepputopumn PO gorosop OC OI10.

00 M VIR o PCTICCTES WYRIT MO0
CAETESRRATL S0 LRIRINY I MAREY TTICCRE
A PTTA MM RS R ) MR TPITAN, BAD.

MAMOY D0 BARASE # BIETO AN 42 (T0.
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POCIOCCTPAX npeanoxun npuHumMnuansHo
HoBYtO Mozenb Bblgadn nonmcos OCAIO B
ycnosusax Bctynuswero ¢ 1 aHBapsa 2012 roga B
cuny 3akoHa o TexocmoTtpe TC.

MpesngeHT Poccunckon ®epepaumm

Ovuntpnn Meaosenes ob6baBun GrnarogapHoOCTb
konnektuy komnaHum POCIFrOCCTPAX 3a
3acnyrm B (popmMmpoBaHun 1 passutun
CTPaxoBOro pbiHka B Poccun n JOCTUTHYTbIE
TpyZoBble ycriexu. PacnopsikeHue rnasa
rocygapctea nognucan 6 mapta 2012.

970 BblcoKas oueHka Tpyga 100-Tbics4HOro
KONMeKTuBa KoMnaHum, COTPYAHUKOB U
CTpaxoBbIX areHTOB MO BCEN CTpaHe.

11 mapta 2012 r. Amutpuin MenseneB Harpaaun
MNMpe3naeHTa Npynnbl KOMNaHUKX
POCIOCCTPAX Oanuna XayatypoBa
lMoyéTHOWM rpamoTon 3a JOCTUrHYThle TPyaOBbIe
yCMexm 1 MHOTONETHIO 40OPOCOBECTHYIO
paboTy.
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NMpe3naeHt POCIOCCTPAX

«CerogHa HasBaHne POCIOCCTPAX HocuT 'pynna komnaHuuy,
oKasblBaloLLasa yCryrn He TOSbKO MO KIacCU4eCKOMY CTpaxoBaHUIo
UMYLLIECTBA U OTBETCTBEHHOCTU, HO M MO CTPAXOBAHMIO KU3HN,
o6a3aTenbHOMY MEANLIMHCKOMY CTpaxoBaHuio, 4OOPOBONIbHOMY
NEeHCUOHHOMY obBecnedeHnto 1 ApyrMM Buaam CTpaxoBaHUS.

B cBou 90 net 13 ctpaxoBon KOMNaHUN Mbl NMPEeBPaTUNNCH

B MHOronpourbHbIN YHUBEpPCarbHbIN (PUHAHCOBbLIA UHCTUTYT,
NpeaocTaBnsoLWMA CaMbli LUMPOKUIM CNEKTP YCNYr ASs Hawwunx
KITMEHTOB.

Haw npuHUMN — Y4eCTHOCTb, HaLLX LEeHHOCTU — Tpyaonobue,
pa3BUTME, HepaBHoOAYLLME, KOMaHaa, yBaxeHue. [oaTomy BMecTe
Mbl MOXXEM fenaTb Nobble, AaXe caMble HEBO3MOXXHbIE BELLNY.

MpesugeHT MNpynnel komnaHuin POCITOCCTPAX
Oannn 3nyapoosuy Xadatypos

© 2012 «Pocrocctpax» 12



'pynna komnaHun POCIrOCCTPAX

Mo 6pengom POCIOCCTPAX paboTatoT komraHBgyepHue KoMnaHum:

POCTOCCTRRX

OO0 «PocroccTtpax»

POCTOCCTPAX HAHK

OO0 «Pocrocctpax baHk»

POCTOCCTPAX KXU3Hb

00O «CtpaxoBas komnaHus «PocroccTpax->KusHby.

POCTOCCTPAX MNMEHCUNA

HerocynapcTBeHHbIl [leHcnoHHbIn ®oHg «PTCy»

POCTOCCTPAX MEAVLUWHA

000 «PIrc-MeguumHa»

= % a——
. S ~=

R S SO = :/
[POCrOCCTPAX] |POCFOCCTRAX])

Kanutan Kanutan

CrtpaxoBaHue MNepecTpaxoBaHue

OAO «Kanutan CtpaxoBaHue»

© 2012 «Pocrocctpax»

3AO «Kanutan NepecTtpaxoBaHue»

POCrOCCTPAX APMEHKA
C3A0 POCIrOCCTPAX APMEHWA

ApMennsa

1921 |HENEE
e =g
POCTOEETPAK

benapycb COO0O «Pocrocctpax»

= 5
ROCTOCCTRAX

Kanutan

MeaunumnHckoe cTpaxoBaHue

3A0 «Kanutan MeguuuHckoe cTpaxoBaHue»




'pynna komnauunm POCIrOCCTPAX

NUOEP POCCUUCKOIO CTPAXOBOIO PbIHKA
[MpaBonpeemHuk occTpaxa, cosgaHHoro B 1921 roay

83 dounumana Bo Bcex cybbekTax Poccurickon ®enepaunm

4 OOO npeacTaBUTeNbLCTB — CTPaxXOBbIX OTAENO0B, 0MCOB Npoaax
400 LIEHTPOB M MYHKTOB YperynMpoBaHusi yObITKOB

43 000 000 YaCTHbIX KNUEHTOB (hunsmyecknx nuy, ¢ OMC)

2 600 000 KMWEHTOB, [0BEPUBLLIMX CBOW NEHCUOHHbIE HakonneHusa HIM® «PrC»

240 OOO KOPNOpaTUBHbIX KMUEHTOB (IOPUANYECKMX MNNLL)

1 00 000 COTPYAOHMKOB, BKtodasi 6onee 65 000 cTpaxoBbIX areHTOB

81 MecTo B cnucke 400 KpynHeNLWmnX NnpeanpuaTnin ctpadbl. Jlingep cpeam poCcCUNCKUX CTPaxoBbIX KOMMaHWIA
Okenepm PA, 2013 e.
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PuHaHCOBbIE NoKasaTesnu rpynnbl
komnaHum POCIOCCTPAX

.................................................................................................................

20,5 mnpa pyo. 8,1 mnpa py6.

CobcTBEeHHbIN KanuTan YcTaBHbIV KanuTan
OOO «Pocrocctpax»

71 mnpa py6. 122,7 mnpa py6.

CTpaxoBble pe3epBbl CTpaxoBble aKT1BbI

(antoTa banaHca)

67 mnpa pyo. 82 MnH pyo.

[TeHCNOHHbIX HaKonmeHumn [TeHCNOHHbIX pe3epBoB

Mo umozam 2013 2oda

.................................................................................................................
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KnroyeBble HanpaBneHnAa cTpaxoBaHUs

= CTpaxoBaHNe XU3HN

= CTpaxoBaHue nuvyulecrtsa

= KacCKo

= OCAIo

= CTpaxoBaHMe OT HeCHaCTHbIX Clly4YaeB

= ,El,O6pOBOJ'IbHO€ MeOnUMHCKOE CTpaxoBaHue
= obsizaTenbHoe MeJnUMHCKOE CTpaxoBaHne
= puTyalribHOE CTpaxoBaHue

= CTpaxoBaHMe Bble3XXaroLWnx 3a py6e>|<

= MNOTEeYHOEe CTpaxoBaHune

= CTpaxoBaHuMe nmyulecrtea PNANYECKUX rnL

= CTpaxoBaHue Fpa)K,D,aHCKOVI OTBETCTBEHHOCTWN BlnagesibLa
onacHoro obbekTta

= obsizaTenbHoe CTpaxoBsaHune Fpa)K,D,aHCKOIZ OTBETCTBEHHOCTH
nepeBo34YNKOB nepen naccaxmpamm

= TpaHCMNOPTHOE CTpaxoBaHue

= CTpaxoBaHue rpy3os

= CTpaxoBaHWe CTPOUTENbHO-MOHTaXXHbIX PUCKOB
= CTpaxoBaHne PUHAHCOBbIX PUCKOB

= CellbXo3CTpaxoBaHune

© 2012 «Pocrocctpax» 16



KnioueBble KNMeHTbl U NapTHepPbI

Deutsche Bank % & MOM baHk ’ HIInNm

POCATOM Bceraa psiaom

POCCHH

HOPWUJIbCKUN HUKEJb

© 2012 «Pocrocctpax»
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EOVHbLIA KOHTaKT-LLeHTP

* KpyrnocyTtouyHasa 6ecnnatHaa MHPOPMALMOHHO-CEPBUCHAS
noaaep’kka KrmeHToB;

* Bonee 400 onepaTtopoB, OCYLLECTBASOLLMX
NHPOPMaLMOHHO-CMPaBOYHYO MOAAEPKKY, BKIOYasi Npuem
3asBNeHUn oT NOCTPagaBLUMX NPU HACTYNMEHUN CTPaxXoBOro
cny4yas U KOHCYNbTUPOBaHWE NpU yperynmpoBaHUn yObITKOB;

° [ecaTtku cneunanm3npoBaHHbIX BblOeNEeHHbIX NNHUIA

* B 2013 rogy obpaboTaHo okomno 4,5 MITH. 3BOHKOB;

TenedoHbl EQUMHOrO KOHTaKT-LEeHTpa:

= 0530 (MTC, BunaitH, MeradoH, 3BoHOK 6ecnnaTHbIit)
ANst 3BOHKOB MO BCEM BOMPOCaM

= 8-800-200-99-77 (3BoHok 6ecnnatHbii no Poccun)
creLmnanuanpoBaHHas ropsiyas JIMHKUS Mo YperyrMpoBaHuIo
ybbITKOB

© 2012 «Pocrocctpax» 18



LleHTp cTpaTernyecknux nccrnenoBaHumn
POCIOCCTPAX

LleHTp cTpatermyeckmx nccnegosanum (LUICU) komnanum

POCIOCCTPAX TwatenbHo cobupaet, 0606LaeT, CTPYKTypUpyeT,
npoBepseT, obpabaTbiBaeT, CONOCTABNAET U aHANU3NPYET OaHHbIE

N3 pasnnMyHbIX chep coumanbHOM N SKOHOMUYECKOW XM3HM Poccuu.

B panbHeriwem nonyyeHHble uudpbl, hakTbl U BbIBOAbLI MO3BOSAOT HAM
npuHMMaTb 6ornee ToYHbIE PELLEHUS, YTO AENaeT Hall CEPBUC eLLe NyYlle
N JOCTyrMHee.

Cneumnanuctel LLCU POCIOCCTPAX gaBnsatoTCca Npu3HaHHbIMK 3KCnepTamm
CTPaxoBOro pblHKAa U POCCUNCKOM 3KOHOMUKK. ExxerogHo LICW ny6nnkyet
nopsigka 25 nccrnegoBaHui, KOTOPbIE OXBaTbIBAKOT cneayroLine
KntoYeBble TEMbI:

*CTpaxoBaHue

*®UHAHCOBbIE PbIHKM
*OKOHOMMYECKME HAaCTPOEHUS
*CpepgHun knacc

*HenBmx1mocTb

*CTOMMOCTb Y€ErI0BEYECKOW XKN3HU
*/ACTOYHMKM S3KOHOMMYECKOrO pocTa

Mo ntoram aHanUTU4ECKNX MaTeprarnos

LICV POCIOCCTPAX exerogHo BbIXxoaaT

B cBeT nopsagka 2000 ny6nukaummn

B BeayLux dpegepanbHbiX U pernoHanbHbix CMUA.

© 2012 «Pocrocctpax»




Cucrtema yperynupoBaHus YObITKOB

YnobcTBo

YHukanoHas denepanbHas uHgpactpyktypa ns 340
cneumanuanpoBaHHbIX MYHKTOB YperynmpoBaHus, rae Bbl
MOXeTe NoAaThb 3asiBNeHne 0 CTPaxoBOM COObITUN 1 MNONYYNTb
HeobXoaUMYIO KOHCYbTaLMIO MO NPOLECCY YPerynmpoBaHus,
OCHaLLlEeHHbIX CaMblM COBpeMEHHbIM B EBpone nporpaMmHbIiM
obecne4veHnem. Nommmo atoro anga ygoberea KnmeHToB B 1592
NyHKTaX Npodax Takke opraHn3oBaHa BO3MOXHOCTb NofaTb
3asaBreHne ob yobITke.

NHdopmupoBaHue

B POCIOCCTPAX pgencTtByeT COBpeMEHHbIN KOHTaKT-LEHTP,
00paTUBLLMCh B KOTOPbIN KITMEHT MOXET MOSy4YnTb
ncyepnbiBaoLLYy0 MHOPMaLMIO O cTaTyce yobITKa,
AOKYMeHTax, HeobxoaAnMbIX AN NogaYvm 3asBreHns, pexmme
paboTbl NoApasaeneHnin n NoNy4YnTb pasbACHEHUs NO No6bIM
BOMNpocam, KacalLmmMmcs yperynmpoBaHus ybbliTka.

POCIOCCTPAX BbinnaymBaet
CBOUM KIMEeHTaMm

1,5 mnpa pyonen

B HeAeno

© 2012 «Pocrocctpax»

TexHONorM4YHoCTb

POCIOCCTPAX siBnsetcs nonb3oBaTenem nepenoBom
3NEKTPOHHOW CUCTEMbI, aBTOMaTU3MPYIOLLEN BCE 3Tanbl
yperynmpoBaHmnsa yobITKOB OT NEPBOro 3BOHKA KNNEHTa

Ao Bbinnatbl. OHa NO3BONSET ONEPaTUBHO KOHCYNLTUPOBATb
KITMEHTOB O cTaTyce 3asBrneHnd, obecneymBaeT cmc-
nHpopMmpoBaHme 06 aTanax yperynmpoBaHus yobiTka,
nos3eonseT nonyvartb HanpasneHne Ha CTOA 6e3 nocelleHus
LEeHTpa yperynmpoBaHusa n MHoroe gpyroe. Ho rmaeHoe -
obecneunBaTb eanHbIE BbICOKME CTaHAAPThl YperynmpoBaHus ot
KannHuHrpaga go BrnagnsocToka.




POCIOCCTPAX XU3Hb

POCIOCCTPAX XN3Hb — oanH n3 nnaepoB pbliHKA CTPaxoOBaHUSA XXU3HM.

C60pbl komnanuy no utoram 2013 r. coctasunm Gonee 11,3 mnpa

pybnen
npu Teme pocta B 136%.

[onsi kKoMnaHuu Ha pbiHke cTpaxosaHus xusnn — 10,3%.
POCIOCCTPAX >XN3Hb:

= bonee 1 MJIH KNMEeHTOoB

= CTpaxoBble TEXHOIOIMN MNPOBOIO YPOBHA

BblCOYaKLLUne rapaHTMm OMHAHCOBOM HaOEeXHOCTH

LLHNPOKaA NUHeNnKa COBpPEMEHHDbIX MPOAYKTOB 1 yCIyr

6onee 10 000 BbICOKOKBaNMMOULMPOBAHHbLIX areHTOB
no Bcen Poccuu

© 2012 «Pocrocctpax»




1521 R
‘ NS

(nu:ruccrpnx

HerocynapcTBeHHbIN neHCUOoHHbIM poHa (HIMTD) «PIC» —

cneumanunanpoBaHHasa cTpyktypa B [pynne komnaHun POCIOCCTPAX

HI_ICD «PIC» ceroaHs:

Nnpep Ha pbiHke HIM® no guHamunke npmBReYyeHns HOBbIX
knuenToB (1 mecto no utoram 2012 n 2013 rogos.)

= 2,6 MITH KITMEeHTOB — 0bLLiee KONMYEeCTBO 3aCTPax0OBaHHbIX
nny HIM® «PrC», dhopM1pyrOLLIMX HAKOMUTENbHYHO YacTb
neHcun B PoHpe.

= 2 MecCTO B P3HKUHre kpynHenwwmx HIMN®P Poccun
(no obwemy KonmyecTBy 3acTpaxoBaHHbix B HIM® «PTCx»)*

= Gonee 67 mnppg py6. NEHCUOHHbLIX HAKOMSEHNI

= 66 counmanor B 80 permoHax Poccum

HakonneHHas
poxoaHocTb 73,6%**

HI oborHana
nHgnsaumio Ha 31,1%

CpepnHerogoBas
poxogHoctb 11,7%

© 2012 «Pocrocctpax»




POCIOCCTPAX BAHK: undpbl u hakTbl

* 19 neT Ha pblHKE

e TOIN-50 cpeaun kpynHenwnx 6aHkoB Poccum no o6bemMy akTMBOB (COrfacHO UCCreaoBaHUsM
«PBK.PenTuHry)

e TOIM-40 no psay po3HUYHbIX NoKasaTenemn

e TOIN-10 no passuTnio punuarnbHoOn cetu

* bonee 30 Tbic. KOPNOPATUBHbLIX KIMEHTOB

* bonee 1,5 MJIH PO3HNYHbIX KITMEHTOB

e 483 To4ku (Ha 01.01.2014), B T.u.:

- 7 cdbununanos, 43 npeacrasutenbctBa, 433 odumca npoagax
- BCe (pepeparnbHble okpyra, 61 permoH Poccun

- 70 oToeneHuin B gopmMmaTte «ANEKTPOHHbLINA Kaccup»

* bonee 400 cobcTBeHHbIX BaHKOMaATOB, NAPTHEPCKAas CeTb — CBblWwe 17 TbIC. YCTPOUCTB

© 2012 «Pocrocctpax» 23



POCIOCCTPAX BAHK: knroueBble

N N N N
- Cot HU4YeCcTBO
Cpe,EI,HMI/I n KOpI‘IOpaTI/IBHbIe PyA -
YHacTHble nuua Manblil BU3HeC KITNEHTbI C KOMnaHueu
POCIOCCTPAX
J J J J
4 ) 4 ) 4 ) 4 )
KpeauTbi KonnektusHoe
KapToi KpeaunTtoBaHue KpenuToBaHue CTpaxoBaHWe >KM3HU
BaHkoBckue HakonutensHoe
Bknagbl u rapaHTUi baHkoBckune CTpaxoBaHue X13HU
cbepexeHnus rapaHTum Akcnpecc-
MHBecTumn PKO PKO CTpaxosaHue
rlj'laTe)KM n Pa3Me|.|.leH|/|e Me)K,D.YHapO,ElHoe KBapTUpPbI
nepesoab! BPEMEHHO 1HaHCUpoBaHWe OCArO
— = o — cBOOOAHbIX - Ob6sasatenbHoe
CelichoBble A4enku CDENCTE PasmelleHune T T
BantoTHo- P BPEMEHHO | cTpaxoBaHue
0bMeHHble 3apnnarHble CcBOOOAHbIX CtpaxoBaHue
onepauun NPOEKTbI cpeacTts rpaxaaH,
NI ABO SapnnarHble oo
OMC MPOSKTbI Pocrocctpax Kpegut
060 B0 KpeauT [oBepus
L J \ ) 3apnnartHble NPOeKThl
\. J BbinnartHble kapTbl
U J
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KopnopatueHbiun cant RGS.ru

Cce200HA

RGS U

Kakum chyHKLMAMU MOXHO
BOCMOJIb30BaTbLCA Ha canlTe:

MpoBepuUTh:

Cratyc ybbiTKa

Hanuuyne pgorosopa y
areHTa unm 6pokepa

OTtcyTcTBME BnaHka
BaLLlero nonvca B 6ase
yTpayeHHbIX

Kynutb nonuc
OHJanH:

B3P
OCAIo

© 2012 «Pocrocctpax»

PaccuutaTb CTOMMOCTL:

Kacko

OCAIo

B3P

KBapTtupa
3eneHas kapTta
AxTtal/katep

OTnpaBuTbL 3asBKY:

O6paTHbI 3BOHOK
Bbi3oB areHTa

OdopmneHne nroboro
nonuca

UKW KPeauTHOM KapThbl

KopnopatueHbin cant komnaHnmm www.RGS.ru oTpaxaeTt
BECb CNEKTP PUHAHCOBBIX YCNYr KOMNAaHU:
CTpaxoBaHue, BaHKOBCKNE YCIyrn, CTpaxoBaHME XU3HM,
MEHCUMOHHbIE NPOrpaMmmbl, yrnpaBreHne KanuTtanom.
TonbKkO CTpaxoBOW CanT exxeaHeBHO nocewatot bonee
25 000 nonb3oBaTteneun.

A | CrpaxosaHue Bank Kushe Mewcus Vnsecrauun | 80530 Towcx

ssssssssssssssssss

POCIOCCTRPRAX = =

CrpaxoBaHue o
Crpaxosbie nporpammsl

-

<
KusHbo 4 MeHcusio
HakonwrenHoe cTj PaxoBaHie KH3HI e ?I\ i i I MeHcHoRHbie | pol

rpamMMs




Bocnpustue 6pespa POCIrOCCTPAX

91% pecnoHOeHTOB B OTBET Ha BOMNpoc «Kakue cTpaxosble POCFOCCTPAX — 6eCC|'|OpH bIA

KoMnaHuu Bbl 3HaeTe?» HasbiBaoT POCIOCCTPAX

(brnivpkanmne KOHKYpPEeHTbI OTCTaloT OT HAC NoYTK B Ba pasa) ﬂV'.U.ep Cpe.U.V' CTanOBbIX KOMMNaHU |7|
Poccun
COlTlaCHO e)KerOﬂ,HOMy He3aBV|CV|MOMy Me)KD,yHapOﬂHOMy ™/ AL IMILILALA RAAMV\IrLA 1A M/AMNM/AMILALA nr Rhf\Hﬂy

nccnegosaHuto « MAPKA NOBEPUSA», B pamkax KOTOPOro
B Poccun onpalumBatoTca Thicsum noTpebutenen,

POCIOCCTPAX siBnsieTca 6eccnopHbiM NMnaepom rno
OOBEPUIO K BPEHLY B kateropun CTPAXOBAHUE
Ha NPOTSKEHUW nocneaHux 6 net (bnmxanwmne KOHKYPEHTbI
OTCTatoT OT Hac B 4 pasa)
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PenTuHriM n HaaeXxHoCTb

B 2013 rony PenTtuHroBoe areHTcTBO «3dKcnepTt PA»

B oYepeaHOM pa3 NOATBEPAUIIO PENTUHI HAAEXHOCTHU
K POCIOCCTPAX Ha ypoBHe A++

«MckntounTenbHO BbICOKMW YPOBEHb HAOEXHOCTU»

PEVWTWHI

| (000 «Pocroccrpaxy, OAD «Pocrocctpaxs)

WCKNKOYUTENBHO

BbICOKWA YPOBEHL
HALEXHOCTW

B 2013 rogy «HaunoHanbHoe PentuHroBoe AreHtctBo» (HPA)
NOATBEPANNO MHAMBUAYANbHBLIN PEUTUHT HAOEXHOCTH

POCIOCCTPAX Ha ypoBHe «AAA» (MakcumanbHas HagexXHOoCTb).

PelTuHr npuceoeH rpynne komnaHuin B coctaBe OAO «Pocrocctpax»

n OO0 «Pocrocctpax»

%NFOCOI
AFENTCTBO

CBuaeTenbcrso

HauwoHanbHoe PeATHHIOBOE ATeHTCTBO YAOCTOBEPAET, YTO

000 «Pocroccrpax»

NPUCBOEH PERTHHI HAAEKHOCTH

AAA

MAKCUMANLEHAA HAACKHOCTS
/ /

AaTa ngucBoesR: g "‘|~r:mmwxnr--~r.r‘
02.03.201 2 23 Nerrepumon B0

Nreritin e 1 s e 2 far & 18 v
L
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Harpaabl u npemMun

JTaypeat Xll HaunoHanbHow npemuun
B obnacTtn 6musHeca KomnaHus roga»
B HOMUHaUMn «CTpaxoBasi KOMNaHUs»
B2010r.

O6napgatenb 39 Harpag
«3onoTtaa CanamaHgpa» —
rMaBHOW POCCUNCKOMN
obLecTBeHHON NpemMun

B 0bractu cTpaxoBaHus

B 2003-2011 rr.

TpexkpaTHbIn nobeguTens KOHKypca
«®PunHaHcoBas xem4yxuHa Poccun»
B HOMMHaumn «Jlyywmne puHaHCOBLIE
ycnyru Ans HacerneHusa» B 2008,
2009, 2010 rr.

Jlaypeat HaunoHanbHoOM NpemMmnn
B obriactu cesA3en

C 00LLEeCTBEHHOCTLIO
«CepebpAHbIA NYyYHUK»

3a nyywwuin PR-npoekt B 2009 1.
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POCIOCCTPAX
ana Poccunckoro obpasoBaHus

*[1lpeseHTaymmn, macTep-Knacchi,
3aKItYeHe JOroBopoB O
B3anMoaencTBum

*OpraHnsauma npakTuku CTyaeHToB
*KOHKYpPChbI CTyAEHYECKNX HAY4HbIX paboT
*ViIMeHHble ayauTopumn

CTneHgmanbHasa nporpaMmma

*‘MexayHapoaHble Hay4YHble KOHGbepeHUNK
No BOMpocam CTpaxoBaHUA

'CTy,EI,eH‘-IeCKI/Ie CTpaxoBbl€ areHTCTBa

*[1lpeeMCTBEHHOCTL - 0by4yeHne
TanaHTNMBbIX AEeTEN COTPYOAHMKOB U3
permoHoB

*[lporpamma BekTop B3nETa
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© 2012 «Pocrocctpax».

«Pocrocctpax» — KpynHeLias no macwtabam poccuiickas ctpaxoBas koMmnanus ¢ 90-neTHeln nctopuen.

B rpynny komnanun «Pocrocctpax» Bxoaat: OAO «Pocrocctpax», OO0 «Pocrocctpax», CK «PIC-XXu3Hb» (cTpaxoBaHue
KM3HM 1 00BPOBONbLHOE NEeHCUOHHOE obecneveHune), a Takke OO0 «PI'C-MeguunHay (OMC). «Pocrocctpax» siBnsietcs
nMOEpPOM POCCUIACKOTO pbiHKa cTpaxoBaHus (bonee 40 MUNNMOHOB KIMMEHTOB) U TPAAULIMOHHO OKa3bIBaET CyLLECTBEHHOE

BMUSIHVE Ha pa3BUTME CTPaxoBOro pbiHka Poccun. O6Luas YMCneHHOCTb COTPYAHUKOB rpynnbl KOMNaHUA JocTuraet
100 ThIC. YenoBek, Bkntovasi 6onee 60 TbIC. CTPAXOBbIX areHToB.

www.RGS.ru




