You have decided to take a flight and you are calling to find out more about
it. In 1.5 minutes you are to ask five questions to find out the following:

whether «TRANSAERO» flies to Madrid
* availability of flights on 18 of July

» price for Business Class tickets

 if there is discount for online booking

* payment options




You have decided to join the fitness club “Club 5” and you are calling to find
out more about it. In 1.5 minutes you are to ask five questions to find out the
following:

e variety of courses on offer
 availability of sauna or swimming pool

e if “Club 5” membership includes swimming
* what joining and annual fees are
* possibility to freeze membership




You have decided to work in the zoo and you are calling to find out more
about it. In 1.5 minutes you are to ask five questions to find out the
following:

variety of student jobs available

provisional salary of this zoo

if any skills or qualifications are required
what kind of introductory training is provided
how to apply




You have decided to buy food for your pet online and you are calling to find
out more about it. In 1.5 minutes you are to ask five questions to find out the
following:

* availability of dog food “ROYAL CANIN”
e if all ingredients are natural

* what kind of packaging is available
e cost of 1.5 kilo of “ROYAL CANIN”
* delivery options




You have decided to visit the Cinema center and you are calling to find out
more about it. In 1.5 minutes you are to ask five questions to find out the
following:

what types of films are on

time of the latest show

price range

payment options

if there are any students discounts




You have decided to visit the place and you are calling to find out more
about it. In 1.5 minutes you are to ask five questions to find out the
following:

variety of expositions and displays
museum working hours
if it is possible to take a guided tour

entrance fee
availability of group price reductions ™ &



You have decided to work as a volunteer and you are calling to find out more
about it. In 1.5 minutes you are to ask five questions to find out the
following:

types of work available

 if training is provided

* how to get to the library D B e T e b L
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e working hours
 if any certificate is awarded




You have decided to visit the place and you are calling to find out more
about it. In 1.5 minutes you are to ask five questions to find out the
following:

hotel location

availability of rooms

if there is any extra charge for room service

meals options

availability of group price reductions for early booking




You have decided to order jewelry online and you are calling to find out more
about it. In 1.5 minutes you are to ask five questions to find out the
following:

* whether rings are available
e costofringinsize S
 availability of discounts if ordered online
* if gift packaging is provided
* delivery time




You have decided to rent a room and you are calling to find out more about
it. In 1.5 minutes you are to ask five questions to find out the following:

e availability of flats
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* price range
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 availability of any discounts

e if animals can stay in
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You have decided to visit the place and you are calling to find out more about
it. In 1.5 minutes you are to ask five questions to find out the following:

 availability of tours

* dates of 3-days tour

* cost of group package

 if there are special requirements
* if special clothes are needed




You have decided to work in summer and you are calling to find out more
about it. In 1.5 minutes you are to ask five questions to find out the
following:

variety of jobs
accommodation facilities
what free time activities are offered

salary prospects
who to contact to apply
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You have decided to book a table in the restaurant and you are calling to find
out more about it. In 1.5 minutes you are to ask five questions to find out the
following:

* availability of table for 2 people for Saturday night
* if reservation is free

* which vegetarian dishes are on the menu

e variety of drinks

* if thereis live music




You have decided to buy a train ticket and you are calling to find out more
about it. In 1.5 minutes you are to ask five questions to find out the
following:

whether there is a fast train to Sochi
availability of tickets on 6th of July
price for Business Class tickets

if there is discount for online booking
payment options




You have decided to book a cruise and you are calling to find out more about
it. In 1.5 minutes you are to ask five questions to find out the following:

e variety of cruises available

* if reservation is free

* number of cruises run daily

e variety of entertainment on board

* family tickets price

Ay



You have decided to order some food and you are calling to find out more
about it. In 1.5 minutes you are to ask five questions to find out the
following:

availability of pizza
if all ingredients are natural and fresh
what kind of packaging is available
cost of apple juice
delivery options




You have decided to rent a car and you are calling to find out more about it.
In 1.5 minutes you are to ask five questions to find out the following:

availability of cars

* price range

* price options

 availability of any discounts

* if any documents are needed o 2100 M

/ =




You have decided to visit the place and you are calling to find out more about it. In
1.5 minutes you are to ask five questions to find out the following:

 availability of tours

* dates of 5-days tour

* cost of group package

 if there are special requirements
* if special clothes are needed




You have decided to use this repair shop and you are calling to find out more
about it. In 1.5 minutes you are to ask five questions to find out the
following:

* range of services provided

e cost of Acer devices provided
 availability of price reductions
* working hours

* if any documents are needed




You have decided to visit the place and you are calling to find out more about
it. In 1.5 minutes you are to ask five questions to find out the following:

availability of bungee jumping experience
* which dates in August are available

* necessity to book in advance

* if there are height or weight restrictions

e price for person




You have decided to enroll for the course and you are calling to find out
more about it. In 1.5 minutes you are to ask five questions to find out the
following:

availability of courses

intensive course duration

dates for intensive course

what is included in course program
availability of student discounts




You have decided to learn English in a summer school and you are calling to
find out more about it. In 1.5 minutes you are to ask five questions to find
out the following:

 availability of schools between July and August
* location of Brighton school

* cost of 3-week course

 if any excursions are included

 number of lessons per week
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