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ascom

IMS3/UniteCM Settings

IMS3 IP Address
Used for

messaging

= IMS3/UCM IP Address used for messaging Ascom IP-DECT Base Station
— Messaging can be handled in one IMS3/UCM _co™oweter  F8IRT Bevice Hanagement  denvice Blscovery Statustos
from up to 20 DECT Masters LAN e pss el
— Device Management can be handled in one :.PDAP L
IMS3/UCM from several Masters, up to 10000 . S\MS3

handsets UNITE IP Address
Administration Used for central
i i Sers t
= Service Discovery  — managemen
— Broadcast is used to find a IMS3 :;tffw,
— Only for Device Management, SMS need a E::kuv
ate
StatIC IP Diagnostics

Reset
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ascom
Status Log

= Status Log can be distributed IP-DECT Base Station ascom

. Configuration SMS Device Management Service Discovery  Status Log = Module Fault List
to the IMS3/UniteCM .
— Module Fault List
LAN
. . P Code UNITE Code Description Persistent Seriousness
= Configurable seriousness of  ww e e— Yo [
DEC 0x00010002 4-12-65538 Registration down (Gateway) Yes Liahiod
VolP
th e e rro rS UNITE 0x00010003 4-12-65539 Protocol error (Gateway) No
Central Phonebook 0x00030001 3-12-196609 The LDAP replicator is not connected (Users) Yes
- Level Of th e e r.r.o r. Administration 0x00030101 4-12-196865 CPU resources are not available (Radio) No Warnini +
" Users 0x00030201 3-12-197121 Standby master active (Master) Yes Error(de
- Disab|ed Device Overview 000030202 4-12-197122 User registration failure (Master) Yes Error(de ~
DECT Sync 3 3
0x00030203 4-12-197123 Emergency registration down (Master) Yes Error(de +
H Traffic
» |nformation o 0x00030204 4-12-197124 Connection to radio lost (Master) Yes Eror(de ~
. Backup 0x00030205 4-12-197125 Primary/redundant trunk is down (Master) Yes Error(de ~
= Warning _ . .
Update 0x00030301 4-12-197377 Connection to mobility master lost (Mobility Master) Yes Error(de ~
] Error defau It Diagnostics 0x00030302 4-12-197378 Cannot establish connection to mobility master (Mobility Master) Yes Error(de ~
’
Reset
. T 0x00030303 4-12-197379 Connection to master lost (Mobility Master) Yes Error(de ~
ug
- Crltlcal MNNN3N3NA  3-12-1G73RN SQtandbv mahilihy macter is artive (Mahilitv Mactar) Yee Frearlde v

= Different fault actions can be
taken depending on the level

Configuration IPBS Master 2012-10-29 3




ascom
Unite CM Setup Wizard Steps

Welcome to the Setup Wizard

This wizard guides you through all settings needed to get the module up and running. The
installation can be cancelled at any time. No settings will be saved until the wizard is
finished.

= The Wizard starts automatically when you
visit the Unite CM for the first time and
guides you trough the needed settings

— As long as the Unite CM is not configured,
the setup wizard will start when logging on
from a web browser

The wizard can be used again at any time.

— Requires “admin” or “sysadmin” password

Network Setup

In a system with a DHCP server, the network parameters can be set automatically,
otherwise the parameters have to be set manually.

Select how to set the network parameters
() Automatically (DHCP)
© Manually

= Network setup

Network Parameters

— Can be set manually or via DHCP ®
IP Address 172.209.180 @
— A fixed IP-Address is recommended o e .
Domain Name ascom-ws.com @
DNS Server 172.20.8.145 @
WINS Server 172.20.8.145 [©)]

[ < Back J[ Nest > } [ Cancel } V
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Unite CM Setup Wizard Steps

Licence

The licence controls the functionality that is available.

Enter the licence number (2)
5A1CDD654CADCED3

= The licence determines the functionality e.g.

— Number of Central Management users
= 10 to 1000

— Web Messaging, Basic or advanced
— Alarm Manager

< Back ] [ Next > } [ Cancel
— Protocol converter
- L|ne DECT Phone System
« ESPA 444
| | U rI Select DECT system
IP-DECT
= Open Access Protocol .
o R
ST
e
= Select DECT System
— Only WiFi select None
Back  |[  MNew ] [ cance |

Unite CM — Technical Intro 2008-11-19
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DECT System Addressing

Unite Connectivity Manager Setup Wizard B

= For a single Master system choose
“No” and fill in the addresses to the
Master and Standby Master

DECT System Addressing

Multiple IP-DECT masters (2)
) Yes
@ No

Enter DECT IP Address
10.12.1.245

Enter secondary DECT IP Address (2)
0.0.0.0

= For Multi Master system choose
“Yes” and fill in the addresses to
the Masters and Standby Masters
in “Advanced Configuration”
— Up to 20 Masters can be defined

( < Back ] [ Next > ] { Cancel
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Unite CM Setup Wizard Steps

Serial Interface (inbound)

= This module can use serial port 2 to
communicate with external systems

This module can use serial port COM2 to communicate with external systems. The settings can
be fine-tuned under Serial Interface in the advanced settings GUI.

Serial Port COM2 Settings (2)
Select protocol {ESPA444 i~

= Choose protocol ESPA4.4.4, or Line
Protocol

Select bit rate 9600 bits/s ~
Select data mode 8 Data bits, Even parity, 1stop bit  ~

= The settings can be fine-tuned under Serial
Interface in the advanced settings GUI

[ < Back ] [ Next > ] { Cancel ]
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Unite CM Setup Wizard Steps

Connected Carrier Systems
= Select Messaging Systems to be used

Select which systems the module should be able to send text messages to and receive
personal alarms from.

Available Messaging Systems (2)
[T} Paging

B becT

[¥] Java Server/ GSM

¥l WLAN

[ 1AP

¥: ESPA

[C] TextDisplays

< Back ] [ Next > ] [ Cancel
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Mail Server Address

Unite CM Setup Wizard Steps

Mail Server

he mail server is addressed either with IP address or host

name. Host name requires s valid DNS. The host name can
Fault information can be sent via e-mail.

be max 50 characters long

Enter the IP address or host name of the mail server (2)

= Faults can be sent as a e-mail

= Enter a address of the mail server

< Back Next > Cancel

Date and Time

= Date and time properties
— For time stamps on activities

Select how to set the time (2)
NTP Time Server ~

Enter the Time Server IP Address
10.12.1.251

Select Time Zone
(GMT+01:00) Amsterdam, Berlin, Rome, Stockholm v
Adjust for Daylight Saving Time automatically

© Yes © No

— Can be set manually or via Time Server
— NTP time is preferred

Date Format () Time Format ()
YYYY-MM-DD ~ 24h ~
[ <Back J[ New> | [ Cancel |

Unite CM — Technical Intro 2008-11-19



Unite CM Setup Wizard Steps

= Phonebook properties

— Database to use when searching

— Local phonebook on Unite CM or a LDAP
server

— Local, 500 entry's can be added and edited
via GUI

— 2000 entry's can be uploaded to Unite CM
but only view the entry's, edit not possible

= When choosing search in LDAP database
the LDAP properties needs to be
configured

Unite CM — Technical Intro 2008-11-19
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Phonebook Properties

The Central Phonebook is a common telephone number directory that can be accessed
from portables in the system.

Select database to use for search (2
© Local - 500 Editable ©) Local - 2000 View only @ LDAP

Enter text to display when entries are found @
Search Result
Enter text to display when no entries are found @

Sorry. no match

Unite Connectivity Manager Setup Wizard

LDAP Properties

Information about how to access the LDAP server or Proxy and which attributes that hold
the name and number have to be specified.

LDAP Server or Proxy Address 10.12.1.245 @

Port Number 389 @

Authentication Method Simple 4

User Name Idap-guest

Password eoee

Search Base DN cn=PBX0 @

Number Attribute e164 @

Type of name attribute(s) One containing both first and last name  ~ @

Name Attribute(s) cn @

Error message Unable to reach LDAP database @
[ < Back ] [ Next > ] [ Cancel ]
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Unite CM Setup Wizard Steps

= Passwords

— Change from default to site specific passwords

= Wizard completed

= Unite CM restarts
— Needed for changes to take effect

Unite CM — Technical Intro

2008-11-19

ascom

Change Passwords
It is recommended to change default passwords. Leave text fields empty to keep current
passwords
Enter p. d for sy
Change Password for: ()
sysadmin  (2)  eeessee Verify Passwor d  eesssee
admin (@) eesssee Verify Passwort d  eeeesee
(@ eeeseee Verify Passwor d  eeesesee
ftpu: @ eeeseee Verify Passwor d  eesesse
Back [ MNet> | [ Cancel
Save Settings
Press "Finish" to save settings.
<Back |[ Fnsh | [ Cancel |

1
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Unite CM start page

= Can be customized Unite Connectivity Manager

] Send Message SendMesiage Phonebo‘ok DewceAl\fanager
— “Net Page” let you send a message to a handset _i @ bj
- Phon ebOOk Users z:c;roups Activity ‘/L?iViewer Co:;ﬁ\?uration
i = X
— Management for central phonebook onboard UCM ®
= Device Manager

— Centralized management of portables

= User & Groups

— Administer users who are using messaging and alarms
= Activity Log Viewer

= Configuration
— Alink to the Unite CM Configuration Page

= Setup Wizard
Unite CM RﬂlejJﬁnim%tr§etuD Wizard again 2008-11-19 12
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Send Message

Send Message

o
= L
NetPage
1 Enables Sending Call ID 1234 [ Use group ] [ Use predefined message Type: Manualack. ~

Receivers: Message text:

messages from Web ;abiier;e when you have time! 9466
browsers

. Support for predefined Beep code: 2beeps ~  Priority: Normal ~
messages and groups Clearfilds | [ send

Status on last message:

Message history

= Progress indication P T

= Customisable user
interface

Administrate My Groups ] [ Common Groups ] [ My Messages ] [ Common Messages

Unite CM — Technical Intro 2008-11-19 13



Administration of Central Phonebook

Phonebook

= Edit the Central phonebook _E}_J

ascom

Back to configuration top page

Back to start page
= Import / Export from / to Excel /

Add the paje to favourites

files _ —
— *.csv format 8 LS e U s
% Edit Central Phonebook
¥ Phonebook Last Name 4 First Name 4 Number ¢
Edit [Astrand \Peter 19466 X
¥ Alarm Handling
| ¥ Fault Handling
NOte " ¥ Supervision [ Show Messaging Users ]
. . ¥ Activity Log
Not used if LDAP server is used for gait
¥ Software
central phonebook ¥ Other Setings
Unite CM — Technical Intro 2008-11-19
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Device Manager over the air

= Central administration of

Device Manager

handsets and chargers <
— Edit configuration !)

— Update software

i Ascom Device Manager

File Device Number Template License Options Help

[ Devices | Numbers | Templates | Licenses

New Edit Delete

Device types: ‘in: \Nunber v} [ Show all ]

Device type Parameter ver... Device ID Online Status Saved Last run templ...

i75 5.9 00-01-3e-10-00... v/ Synchronized o7
5.9 00-01-3e-10-01... v Synchronized v

Unite CM — Technical Intro 2008-11-19 15
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Overview Portable Device Management - OTA, Over The Air

Unite CM
:\\

WiFi/DECT ascom
LAN

Portable Device Manager 2008-11-06 16



Users and groups

= Administration of Users,
portables and diversions

— Up to 10 000 messaging users

= Before a handset can receive
messages it must be defined
here

= Administration of messaging
groups

= Administration of User Teams

— Authorization for Messaging and
Log View rights

Portable Device Manager

Users & Groups

i

ascom

(=) Unite Connectivity Manager Configuration

3¢ Users

Number of users: 4 / 1000

First Name Call ID

Users Last Name
Groups 4

b

c

d

¥ Phonebook

¥ Alarm Handling Add

¥ Fault Handling

¥ Supervision

¥ Activity Log
¥ Status

¥ Software
¥ Other Settings

2008-11-06

a

b
c
d

1000
1001
1002
1003

—» Categ

1000 —» WLAN
1001 —» WLAN
1002 —» WLAN
1003 —» WLAN

Divert to
Number/Address

1001 = WLAN EED
EED.
X
X

—» Category

17



Activity Log Viewer

Activity Log Viewer - T plorer
b' €] http://1012.1.254/salgui/activity_log_applet.php I~
Activity Log Viewer g | > = | @& | [ Lock scroling (¢)
Time Origin Destinati Activity Type Information Priority
2010-11-16 18:16:57 1003 10.12.1.254 Alarm 3
2010-11-16 18:16:57 1003 10.12.1.254 Alarm 3

= Show and administer the
Activity log

Alarm
Alarm type: Push button alarm 1 (3)

= Send the log as mail or e e

Type: WiFi access point location (8)

Origin:
to FT P Call ID: 1003

Unite Address: 1003@10.12.1.254/WLAN?00013e100164
Time: 2010-11-16 18:16:57

Destination1:
Unite Address: 10.12.1.254/0AP
Time: 2010-11-16 18:16:57
Status: OK (200)

Log time: 2010-11-16 18:16:57

Done € Internet | Protected Mode: On 43 v ®100% ~

Portable Device Manager 2008-11-06 18



| | | ascom
Unite CM Configuration —

= Status %

— Active faults

— Fault log (=} Unite Connectivity Manager Configuration
— Site Information % i Boriiiies
- LlSt WLAN portableS ¥ Messaging Users 2 portables were found
SRR — [ Remove IP ] [ Force Relogin ] [ Delete Selected ] [ Export Result ]
¥ Alarm Handlin
|| SOftwa re v :;ult H:nd::|gg = Address/Number'¥ IP Address Status Last login
¥ Supervision 1 1000 10.12.1.156 Available 2010-11-16 18:00:21 E
- InSta” neW SOftware :ls\:tiviiyLog [ 1003 10.12.1.145 Available 2010-11-16 18:00:14 [3?
— Two versions can be installed e
] Fault Log
u Other Settlngs Site Information

WLAN Portables

— Language of the GUI __

— Setup Inputs outputs

— Export and clear fault log

— Messaging carriers

— Backup / Restore configuration

— Demonstration mode (unlicensed mode)

"¢ Z"AdVanced configuration and trouble shooting 19
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Advanced Configuration == — —

Phonebook

IP-DECT

Remote
Msansgement

DECT interfaces Training Master 0 10.12.1.245
Msil Server NOT USED
NOT USED
OA-XML NOT USED

NOT USED

System Setup e.g.: - e

Mansgement

NOT USED
s NOT USED
. - ot
= Multi Master DECT System o,
—1
. NOT USED
— Up to 20 Master can be defined here [
= NOT USED
. Interfaces :8¥ 3223
- S t NOT USED
ecurity
Protocols
WLAN System
- https:// Output
Intertaces Handset relogin time 60
stem =5 Call Diversion Display Text
[ | WLAN Sy t al iversion Display e Disabled +
ESPA To: %
g_f—;;‘,_s& Extended Activity Log Disabled +
= Remote Management - e
DECT Authentication Method Common Password
. Interface
— Possible to connect a modem for Comman Passware
Interface
Seledion Allow Force Login (*)
remote access
Settings External location server Disabled v
IP-DECT External location server address
e * = Only valid when Authenticati
s Nelhod s Commior Fasswordon
IR Number as Password
Distribution
Clesr
Absence

[

ist

Unite CM — Technical Intro 2008-11-19 20



Advanced Configuration

Troubleshoot

= View log files

= System information
— Overview of all running processes
— Log file options

= Send a test message to a telephone
= |P Statistics

— For destinations which messages are sent to

= Disk status
— Status of the Compact Flash Card

= Module fault list

— Alist of all possible faults

Unite CM — Technical Intro

Application Problem

ascom

Unite Connectivity Manager

Advanced Configuration

2008-11-19

Ant

Troubleshoot
View Inf -
e System Information
View Error Log
w System status
. Module start cause Restart
St Mode Normal, Error relay active
Information Status Module error
Module Key Number 120653
et MAC address 00-01-3e-01-67-4d
Uptime 0 days and 0 hours
IP Ststistics Internal power supply Connected
External power supply Disconnected
:::::“'E Tei Charge external supply N/A
S Boot software version 1.10
Hardware type Elise3
Time Syncronizer Running
Web Server Running
Schedule Server Running
HostRouter Running
Unite Name Server Running
Supervisor Running
Unite User Server Running
Activity Logger Running
Message Router Running
System 900 Interface Running
DECT Interface zljanyr.n)ngapphcatlon problem (Error
WLAN Messaging Interface Running
DECT Device Handler Running
Device Manager Running
OAP Running
SMS Center Running
Alarm Handler Running
10 Handler Running
Phonebook Running
Serial-IP Server Running
Remote Access Server Running
Fault Handler Running
Web Messaging Running
Serial Interface Running
Unite Node Assistant

Running

21




