BUPTYAJ/IbHAA ATC

3KOHOMMUHOE U 3P PeKTUBHOE pelueHue gaA opraHusauum opucHoM cBA3mn
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BuptyanbHaa ATC gnsa Bawero 6usHeca

MHoro- TenedoHHble 3anucb WUHTerpayma
ypoBHeBoe Homepa pasroBopos ¢ CRM
ronocosoe B 86 ropopgax
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Kak pabotaet BuptyanoHaa ATC

WHTENNEKTYANIbHOE
YNPAB/IEHUE
BXoaAWMMM

3BOHKAMMU
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[o10c080€ MeHI0 U pacripedeneHue
380HKO8 8 3a8UCUMOCMU
om epemMeHU Unu rno CUeHapuro

ABTOOTBETUYMK Mo6unbHbIi Bcem cpasy Pacnpegenenue Mo6unbHbI O6paTHbI 3BOHOK
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UHTerpauua c CRM

K/IMEHT OO0 «®PYKTbI»
3BOHOK K/TUEHTA OO0 «®PYKTbI» MNPUBETCTBMUE ,

OTBETCTBEHHbIN
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O6opynoBaHue

NOAKNKOYAETCA
NOBEON
COBPEMEHHbIN
SIP-TENE®OH

3y
N o<l
Sl
-
1 2. 3
7 O I

Yealink

Yealink W52P

Yealink SIP-T27G
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5 OGopynoBaHue B apeHAay

JlaHHbIe moodenu
npeoocmasAamca
8 apeHOy

Gigaset C530A-IP Yealink SIP-T21

MpeumyLiecTsa apeHAabl
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Pe3epB TenedoHHbIX HacTtpolika n obcnykmnBaHue NPOCTON AOKYMEHTOOOOPOT
annapaToB obopyaoBaHuA cneymanuctamm «IHPopTbI» (HeT TML, Ha banaHce)
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‘ MakeT «AhheKTUBHbIE NpOoAAXKN»

OBPATHbIA 3BOHOK SMS- SMS-
U3 OYEPEAU U3BUHEHUE BUSUTKA

MPUHOCHM
W3BUHEHNA
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Ecnn Bce onepaTtopbl 3aHATHI, YBegomaeHue o NponyLLeHHbIX Cepsuc SMS-B13UTKa cTaHeT
ATC npefnoXUT KINEHTY 3BOHKax MNOCTYNUT Ha TenedOHHbIM YAOOHbBIM MHCTPYMEHTOM ANA
3aKa3aTb 0OpPaATHbI 3BOHOK: HOMEpP PYKOBOAUTENA, eC/n MeHeXepoB No NPOoAarkam.
K/IMEHTY He HY)KHO XAaTb, ATC 3adumKcupyeT nponyLLeHHbIN OTnpaB/ieHHOE K/INEeHTY
NMOKa ero 3BOHOK NpuUmeT BbI30B. KNMeHT npu aTom coobueHne C KOHTaKTHbIMMU
KTO-TO U3 ONepaTopoB. nonyunt SMS-coobuieHue OaHHbIMU MeHezaXepa
Kak Tonbko meHeakep byaet C U3BUHEHWEM U, BO3MOXHO, He N03BOJ/IUT UM NOTEPATHCA
cBoboaeH, ATC aBToMaTUYECKM He CTaHeT, 3BOHUTb
COBEPLUNT 3BOHOK KAUEHTY BaLUMM KOHKYpeTHaM.

B naket BKAto4yeHo 300 SMS
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NAUT
3 npoduna coTpyaHUKOB
TenedoHHbIN HoMep ¢ 6a3oBbIMU
BO3MOXKHOCTAMM O6nayHoM ATC
[na KomnaHuii ¢ HebonbwKUm
KOZIMYECTBOM 3BOHKOB
B CTOMMOCTb BEPCUM BKIIOYEH
1 ropoackoii Homep TesnedoHa
1 aboHeHTCKanA nsaTa 3a Hero

Bepcuu BuptyanbHoun ATC

nPO

15 npoduneii coTpyaHUKOB
Bepcua ans KomnaHui
noKpynHee 1 ana Tex, y Koro
npoAaxku no TenedoHy —
OCHOBHOV 6U3Hec
BO3MOKHOCTb CO34aHUA
HEOrpaHU4YeHHOro Kon-Ba
npoduneii 3a 130 py6./akk.

2 5 00 py6./mec.

BU3HEC

5 npoduneii cotpyaHukos
O6nauHana ATC gna HeboNbLIUX
KomnaHuii. Mogonaer ana
OpraH13aLLMmn NPOAAK U
06CNYKMBAHUA KIMEHTOB
BO3MOKHOCTb MOAK/MOYEHMA

5 AONONHUTENbHbIX Npodunei
3a 120 py6./aKK.

8 5 0 py6./mec.

490 py6./mec.

BO3MOHOCTU OB/IAYHOM ATC
O6beaviHeHWe COTPYAHUKOB B rpynmbl
[onocosoe meHo

PABOTA C BHELUHUMU HOMEPAMMU
BHeluHuit SIP-Homep (Bxoadauime)

BHewHuit SIP-Homep (ncxogaiime)
ANTOPUTM PACMPEAENEHWA 3BOHKOB B IPYMMNAX
Mo oyepegn

Mo HapacTatowwen

Bce cpasy

PasHOMepHO

WUHCTPYMEHTbI 4219 PA3BUTUA BU3HECA
3anuck Bcex 3BoHKOB ATC (apxus 12 mec.)
Mogynb pacluMpeHHoM CTaTUCTUKM

MakeT «3PdEKTUBHbIE NPOZAKMN» ¥

Mogaynb nnHterpaummn ¢ CRM un API

= 2 rpynnbl >5 rpynn

- v v

- v v

- 300 py6./mec. 300 py6./mec.
- v v

- v v

= 200 py6./mec. v

- 200 py6./mec. 200 pyb./mec.
- 1000 py6./mec.

- 500 py6./mec.

- 600 py6./mec.

*Bkntoueno 300 SMS. Mpu nogslwueHuu asmomamuyecku nodkaoyumca nakem uz 100 SMS 3a 150 py6.

IHDBOPTAa

KUPTIUPATMBHBIV CTAHIAPT CBS3M
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500 py6./mec.



«JHdopTa» cerogHs

HaunoHanbHbLIN onepaTop CBA3MU
A1 KOMMepPYeCKNX opraHn3aumnm

N OpraHoOB rocygapCcTBEeHHOro
ynpaBneng CeTb NapTHepoOB

A cobctBeHHan ceTb «IHPOPTLI»

CobcTBeHHas ceTb
C 30HOW NMOKPbLITUA B 69 pernoHax
Poccuinckon denepaunm

BxoauTt B AO «3P-Tenekom
XonauHr»

Cneumanusauums — pbiHOK B2F,
CpeaHUn N KpynHbIN BusHec

TOMM-20 KpynHENLLMX POCCUNCKMX
TeNeKOMMYHMKaLUMOHHbIX KOMMNaHWI
(peumuHe CNewsAnalytics)

TOn-3 npoangepos LUML -
KOpropaTUBHbIX K/TUEHMO8

(petumuHa COMNEWS)
@ 1 8 O O Oonee
HacCelneHHbIX ObusHec- AHA Ha nogaepXxka yaca Ha 4YacoBbIX COTpyAHUKOB Oq)MCOB
NYHKTa KITMeHToB nogknw4yeHve KITMeHToB BOCCTAQHOBIJIEH nosicoB npogax
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NMNouyemy «AHcpopTar

BbiCcTpO Yno6Ho BbirogHo

v KomdopTHas ckopocTb Ans v/ Becb komnnekc ycnyr ceasm v/ PbiHOYHas ueHa npu OTINYHOM
NonyyYeHns JaHHbIX N3 CETU OT OHOrO oneparopa KayecTBe

v/ Cpok npegocTaBneHus ycnyru v’ KpyrnocyTtouHoe nHgpopmarumoHHoe v [log6op onTmanbHbIX TApPUMPHBIX
nopa KnwoY — 4 gHA obcnyxunaHue KnveHTa nnaHoB Ans nbon opraHMsaunm

v/ CpoK BOCCTaHOBMNEHNS NEPEPLIBOB v’ [lpenoctaeneHue ycnyru «nog knov» ¢ KOHTpOnb pacxodoB B pexume
cepBuca — Ha 6onee 4-x YacoB (KnuneHTy He TpebyeTcsa TEXHNYECKNX peanbHOro BpeMeHu
(7 oHen B Hegento, 24 Yaca B CYTKM 3HaHW 1 HaBbIKOB) v CHWXeHne nsgepxek Ha

opraHuMsauuto cBs3m B oduce
v VHamBmayanbHble NpeanoxeHns

CoBpemeHHO > bBe3onacH N

v Vicnonb3oBaHye MHHOBALIMOHHbIX v @becneyeHre NHHOpMaLMOHHON
TEXHOMNOMMN KOHMAEeHUNanbHOCTH
v [lpepocTaeneHune Bcex coBpemeHHbIXx ¢ CreuunanbHas KogupoBKa curHana
BO3MOXXHOCTEN 3(PHEKTUBHbIX v/ 3alura oT BUPYCOB U cnama ——
KOMMYHMKaunn _=
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i Hac pekomeHAayroT

Mol o6cnyxuaem 6onee 70% KpynHEULWMX KOMMepPYEeCKNX KOMMaHUMU, BXOOALWNX B PEUTUHT
«3kcnept TOlM-400» poccuimnckoro busHeca.
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PELUEHME

MHOPACTPYKTYPA

JTrobyeHko KceHunda

MeHeodxxep o npodaxam

Poccus, r.ActpaxaHs,

yn. KpacHas HabepexHas, 37a

T: +7(8512) 20-11-11

M: +7 964 888 72 27

E-mail: kseniia.liubchenko@enforta.com




