AYOUTOPUA:

U3YYHEHWUE B UHTEPHET-
MPOCTPAHCTBE
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AyauTtopusa - TO:

- COBOKYMHOCTb nony4arernemn coobLleHuns,
oOLLero ons BCex ee Yy1eHOB;

- COBOKYMHOCTb MHOMBUOOB, ABMNAKOLLNXCA
yuTatenamMmu, 3putensamu, cnyllartensmMmu
onpepgeneHHoro CMU;

- COBOKYMHOCTb Ntoaen, MHOro4ncrieHHas,
Ka4eCTBEHHO He ogHopoAaHasi, KoTopasd
BCTYyrnaeT Bo B3anmoaemncrtene co CMN.




Tunonorna ponen NHTEpPHeT-

nonb3oBaTenen
(aemop - amepukaHcKuu uccrieooeamersib J. Bernoff):

@ co3gartenn — camMum co3agartoT KOHTEHT;

@ KPUTUKN — pearnpyroT Ha KOHTEHT B BUOE KOMMEHTAPUEB;
@ KOSEKUNOHEPLI — cobMpatoT 1 yrnopsaovnBatOT KOHTEHT C
NOMOLLIbKO TAroB, CMUCKOB, MONOCOBAHUS;

@ HabnogaTenn — noTpebnarT KOHTEHT, HE BbICKa3biBasi O
HEM

cobCTBEHHOE MHEHME NYONUYHO;

@ HeaKTUBHbIE — HE CO34al0T U HEe NMOTPEONAIT KOHTEHT.




TEHOEHLU MW B
NOBEOEHUN
NONb30OBATENEW

B uteHuun: nogn 4ntaroT MeHbLle NEYaTHbIX N30aHum, HO ABHO

bonbLue yntatoT B IHTEpHETE.

B Bu3yanbHOM BOCNPUATUN: NMPOoUCXoasllee B Meanacpeae
MOXXHO 0003Hau4unTb, KaK «B3J1ET U3006pakeHns
(cTaTU4yHOro/AMHaAMMNYHOIO) N NageHne crioBa.

MHoOro3aga4yHocTb: BO3MOXHOCTb BOCMPUHUMATb
MHOPMALINIO MOCPEACTBOM HECKOITbKMX KaHaMnoB
OHOBPEMEHHO.




KakumMm cneumanuctam HYXHb
AaHHble 3MNUPUYECKnUX uccrieqoBaHnm
ayautopumn?

e paboTHUKaM uHTepHeT-CMU

(019 npuHsaMUSs peweHuU rno Ho8bIM
meduaripoekmam, Ori KoppeKUuuU KOHmMeHma);

¢ TeopeTukKam mepguacdepbl

(019 MOHUMaHUS rpoucxoosiue20 8 amou cgepe);

¢ cCcouMorioram, aHarIMTUKam
(Ons usyqeHus pornu MHmepHema 011 ayoumopuu);

e MapKeTonoram, peknamopgarensam
(0r11 onmumaribHoO20 pa3mMelwieHuUs peKriaMbl, MoucKa
KaHasi08 obpawieHUs K uernesbiM pyrir).




L

4

YacTo nsyyaemblie xapakTepuUCTUKU
ayantopun UHutepHetT-CMMU:

@ ayouTopHoOe noBeneHue: BbIbDOp pecypcos,
YyacToTa/NPoaoMKNTENBHOCTbL Nonb3oBaHNAa IHTepHeTOM U T.N.;
@ OTHOLIEeHUe K UH(popMaLumn U ee UCTOYHUKY: MOTUBBI
obpauleHmna K VIHTepHeTY, MHTepeChl/npeanoyvTeHNs U T.N.;

@ KOMMYHUKaTUBHasA aKTUBHOCTb: y4acTue B CO30aHNN
KOHTEHTAa (aBTOPCTBO);

@ couunanbHo-gemMorpadunyeckme XxapakTepPUCTUKN: non,
BO3pacT, obpasoBaHune N T.n.;

@ noTpedbuTeribCKMUe XapakTepucTUKn: Hanmyme B ceMbe
ObITOBOW TEXHUKN; NPEANOYTEHMNA NO OTHOLLEHWUIO K rpynnam u
bpeHaam ToBapoB, HAMEPEHUSA MO NMPUODPETEHNIO TOBAPOB U T.
.




MeToabl nccnegoBaHUa ayguTopun
B off-line pexnme:

el e
HeonpocHbie OnpocHbie
MeToAbl MeToAbl
4 ¥
* Habnwopgenue * AHKeTuMpoBaHMue
* AHanu3 AOKYMEHTOB * WHTEepBblOMpOBaHME
« OKCNEepuMeHT * Merop
COLMOMETPUMN
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MNHCTpYMEHTbI ANSA U3yYeHnsa ayautopum B on-line pexxmm

1- U3amepeHHne nocewwaeMoCcT MHTepHeT-pecypca (AHaekc.MeTpuka,
N'yrn.AHanuTuka v gp.)

2- Online-onpoc — meToa cbopa coLmonornyeckomn nHpopmaLum no

KOHKPETHbIM COBOLITUAM, pakTam, ABNEHUSAM coLnaribHOW peanbHOCTH
nocpencTsom MHTeéHeTa. .
biaendarloT gBa Buaa Online-

a) e-mail-onpoc - Mg{bﬂ%%hnonararommﬁ pPacchbIfiKy pecrnoHaeHTam no
9NTIEKTPOHHOW NOYTE ONPOCHOro NNUCTa, NIMOO NpuUrnaweHnst Noy4acTBoBaThb B
onpoce C ykasaHWeM Ha canT, Ha KOTOPbIN HY>XHO NepenTn 1N 3anofHUTb
aHKerTy.

b) web-onpoc — MeToA, NnpeanonaraLnn pasmeLleHe aHKeTbl Ha CTpaHuue
NHTepHeT-pecypca (cant CMWU, counarnbHble cetn n np.).
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[lpenmyllecTBa ONPOCOB
B ONLINE-pexume:

1) QKOHOMUSA pecypcoB (MaTepuanbHbIX,
YyeroBevyeckux);

2) borbLion o6bem BbIDOPKU;

3) BO3MOXXHOCTb onepaTuBHOIO
pearnpoBaHus;

4) lnpoTta oxBaTa;

5) CaMOCTOATENBHOCTb.
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HepoctaTtkm onpocoB
B ONLINE-pexunme:

1) CTUXMNHOCTb BbIOOPKU;

2) HamepeHHoe nckakeHne gaHHbIX
Nonb3oBaTENSIMU;

3) HeogHoOKpaTHOE y4yacTue B OMNPOCE;

4) OrpaHn4yeHHasi grnmHa ornpocHOro fNNCTa;
5) KOMMYHUKaLIMOHHbIE NPOOEMBI.




Kak nameputb yCnewHoCTb B
couceTsx?

- Yueno nognucymkos

- people talking about (cymmapHoe 4nucno «namkoey,
NepenocToB U KOMMEHTapueB K NoCTamM B Hegerio)

» [pouUeHT YnTaTenen, KOToOpbIA MO CCbIfIKe Ha CTaTbio
nepexoauT U3 counanbHOW CeTU Ha CanT n3gaHus-
nybnukaropa, To eCTb NPOLUEHT Tpaduka, KoTopoe
n3gaHue nony4aeT u3 coLceTen Ha CBOW cauT

PenTuHr CcCbiNnok 13 coLceTen B peanbHOM BPEMEHU -
http://www.mediametrics.ru/rating/ru/media/

COUCETMY FPOCCHR Y DErvoHbl v

Onna sapepxaHua nogospesaemMoro u3 6anael N'MA oTKIOYMNK cBeToOdOpPbLI 679
w leHepan ®CKH npuHan 6 MNH 679
=  Bnorn / bopuc HemMUO0B: 3aNOMHUTE 3TO UMA U 3TO NKULO 531



Coumnonornyeckme UeHTpbl

BU,MOM = http://wciom.ru/
. HEBa,ﬂ,a‘U,EHTp = http://www.levada.ru/
” CDOM = http://www.levada.ru/

. Cbep,epaanaﬂ C.ny}'KGa rOcy,ﬂ,apCTBEHHOﬁ
CTATUCTUKW - http://www.gks.ru

Mediarevolution - CBe)xune gaHHbIE 0 MUPOBOW
N POCCUNCKOW UHTEPHET-ayaAuTopumn

Xopowasa nogbopka ctatucTuku (aemorpadus, reorpadua, BOCNpUATUE, NOBEAEHUE) -
http://www.mediarevolution.ru/audience/
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WEB-CTATNCTUKA:

Webomer (oueHKa ayantopun) www.webomer.ru/cgi-bin/wr.fcgi

 AHpekc-meTpuka: www.metrika.yandex.ru/list?

 Google Analytics: www.google.com/analytics/

e Liveinternet.ru: www.liveinternet.ru

e HotlLog: www.hotlog.ru
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MeanameTpuma n megmaaHanms

MOHWUTOPUHI, aHaNU3 NyBANKaLUUN, SINEKTPOHHbIE
bubnmnoTeku:

*Meauanorusa - http://www.mlg.ru/
*UHTerpym - http://www.integrum.ru/
*Public.ru - http://www.public.ru/
*Factiva - http://dowjonesfactiva.ru/

*LexisNexis - http://www.lexisnexis.ru

*



Me,qmameTpvm n megmnaaHasins

MoH UTOPUHT COUUNAJIbHbIX MEeNa

*Youscan - http://youscan.ru/

°|lQBuzz - http://www.igbuzz.ru/
*Buzzware - http://www.buzzware.ru/
*Brandspoteer - http://brandspotter.ru/
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