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CemenHoe notpebneHune
CTtpaxoBble ycnyru

JKOHOMUYECKNe OCHOBbI NpaB
noTpeduteneun




lNompebrieHue - ncnonb3oBaHWe onar (ToBapoB U ycnyr)
Ans yaoBneTBOpPeHUs NoTpedHoCcTeMN.

NMNoTpebneHune aABNAeTCA UenbIO NOOOro NPoON3BOACTBA.

-

Pa3nuyalor:
npou3zeodcmeeHHoe nompebrieHue — pacxogooBaHue
pecypcoB B npouecce npou3BoAcTBa
N HENPOU3BOACTBEHHOE NOTpedrieHne — KoHe4yHoe
noTpedbneHue 6nar nabMu ons yaoBrieTBOPEeHUs

XXU3HEeHHbIX NOTPeOHOoCTeMN.

OCHOBHbIMU NOTPEOUTENAMN B 3IKOHOMUKE AABMAKOTCA OTAENbHbLIN
yenoBekK, ceMbsl, hupma, rocyaapcTBo.



1. CemenHoe notpebneHue

NoTpeOHOCTM Nogen B ToBapax U ycrnyrax NnoOCTOAHHO
pPacTyT U NU3BMEHSAIOTCA.
[NocToAHHO NOABNAKOTCA BCe HOBbLIE TOBapbl
yCnyru, ctapble yXoaAaT B npoLunoe.



1. CemMeunHoe noTpedrneHue
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[NoTpedbHOCTM B TOBapax u ycnyrax orpaHM4YeHbl
donHaHCOBbLIMU BO3MOXHOCTAMU. YeMm Bblille YPOBEHb
aoxopna — TeM dornbLlle TOBapoOB U YCIyr MOXeT npuoodpecTtu
yerioBeK U ceMbHl.



1. CemenHoe notpebneHue
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“TeMaTHOMIEOY<F

NMpu yeenuyeHuu doxoda NponNcxoauT
yeesiudeHue nompebrieHUs1, N HA0OOOPOT.



1. CemMeunHoe noTpedrneHue

YacTb noTpebuTenbLCKnUx pacxoaoB NOAU MOTyT
npou3BoAUTL 3a cyem cbepexeHul — cpencTs
HaKoMJieHHbIX Ansa oyayuwero notpeodneHus.
Cbepe)xeHusi noMoraroT npuoodpecTn goporocrosiiume
TOBapbl UK ycnyru (keaptupa, asTomo6unb, yueba B By3e)



1. CemenHoe norpebdbneHue
Bce pacxoabl gensarcs

O6s13amersibHbIe

llpou3eosibHbIe

NnTtaHue, ogexpa, oobyBb,
X03.TOBapbl, NIeKapCcTBa,
TPaHCNOPT, KBapTnnaTa,
KOMMYHaribHble yCryru,

Hanoru u nNnaTtexu no

3dKJIMIO4YeHHbIM AoroBopam

0«

Pacxoabl, 60e3 KoTopbIix
MOXHO OOOUTUCH




1. CemMeunHoe noTpedrneHue

ApPHCT JHrenb (1821-1896) —
HeMeLUKMU 3KOHOMUCT N CTaTUCTHUK,
aBTOP «3aKOHAa Y KPpUBOU IHrensy.

IIpeameTsI pocKomn

Pacxozsl

", Husmmue ToBaphbl
o ’

O1bIX, Iy TeleCTBUsE

Onexaa _Yoemvusuii ¢ec pacxodos

....... % " Ha npoOdyKmisl numanus
IIpoaykreI mem bowuie, uem
, HHTAHHs MeHbULe YPO6eHb 00X00d.

HOXO,ZIbI ITOCIIC YIUIAThl HAJIOTOB

J.9Hresib YCTaHOBMUI1, YTO C POCTOM CeMeNHbIX 40X0O0B
A0S pacxoa4oB Ha NMUTAHUE CHMXKAeTCH, pacxodbl Ha
oaexay, Xunbe, KOMMyHanbHble YCNYrn MeHAKTCA
He3HauYuTesribHO, A0JIA PacxXo4oB Ha KYNbLTYPHble
NnoTpebHOCTU 3aMeTHO BO3pacTaer.



1. CemenHoe notpebneHue

B HacTosiLlee BpeMs 3KOHOMUCTbI pacLueHUBaKOT YPOBEHb
OnarococTtosiHUA rpaxaaH no gofe nx pacxoaoB Ha
nutaHue. Yem donbLyo YacTb CpeacTB HaceneHue

TPaTUT Ha NUTaHUE, TeM HUNXe YPOBEeHb ONarocoCcToAHUA

B 3TOU CTpaHe.



1. CemenHoe notpebneHue

Ha cneundumky notpedbuTtenbCKMX pacxoaoB ceMbu
BJINSIIOT:

- YPOBEHb J0XOA0B CeMbM;




2. CTpaxoBble ycnyru rpaxgaHam

CmpaxoeaHue —
3KOHOMMYECKNEe OTHOLUEHUS,

HanpaBrieHHbIe Ha
obpa3oBaHue cneunanbHOro
doHaa cpencTB (CTpaxoBoOro

Crtapenwasa B Mupe cTpaxoBas (bOH,qa) AN BO3MELLEeHUA
KOMMaHus Londs ocHoBaHa B 18 B. | PA3HOINo poAa nortepb nytem
* BbIMNflaTbl CTPAXOBbIX CYMM.
Ona atoro Heobxoanmo
3aKI4YnUTb OOroBop
CTpaxoBaHMA U NpuobpecTu
CTPaxoBOU NMONUC, B KOTOPOM
yKa3aHbl YCITIOBUA M NpaBuna
CTpaxoBaHUA.




2. CTpaxoBble ycnyru rpaxgaHam

— & HII® CBEPBAHK

lllll VARPCTOEHHBIA NEHCHONNBIA GOHA

fu nyKoﬁn-rapaHT

Mporpammebl hmHaHCOBOM
HEe3aBMCUMMOCTH

|

Bo MHOrux ctpaHax co3garTtcs cneuynanbHblie (hoHAbI
couuaribHOro cTtpaxoBaHusi, OTYUCIIEHNA B KOTOpPbIE
aenaroTcHa paboTHMKaMu, npeanpuHMMaTensaMmm m
rocyaapcteoM. K coumanbHOMY CTpaxoBaHUKO OTHOCATCS
MeHCUOHHOEe N MeOUUUHCKOoe CTpaxoBaHue.



2. CTpaxoBble ycnyru rpaxgaHam
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[N obpoBonbHOEe N 006sA3aTeNibHOe cTpaxoBaHue B obnactu
3apaBooOXpaHeHUusa obecnevymnBaeT onnaty MeauLUMHCKUX
YCIyr, OKa3bliBaeMbIX rpaxgaHam.




B Poccumn obs3aTtenbHbIM AABNAETCA CTpaxoBaHue
aBTorpaxgaHckou orBeTcTtBeHHocTU. be3 nonuca OCAIO
yrpaBneHune TPaHCNOpPTHbIM CpeaACcTBOM HeaAOoMNyCTUMO.
Kpome aTtoro ectb nonucbl KACKO.



2. CTpaxoBble ycnyrw rpa>Kp,aHaM

N

Takxe cywecTBYIOT pa3fiudHbie NPorpaMmmbl JINYHOIO
CTPaxoBaHUSA: CTPaxoBaHUe XXU3HW, rapaHTUpyloLme
CTpaxoBbie BbiNsaTtbl NPU TpaBMaXx, HeCYACTHbIX CRy4YasaXx
N CMellaHHOe CTpaxoBaHMUe XN3HU (coyeTaHue
CTpPaxoBaHUS OT HECYACTHOrO cJly4yasl co coepexeHnem
N HaKoMNeHneM OeHeXHbIX CpeaCcTB.



2. CTpaxoBble ycnyru rpaxgaHam

BOC"Oﬂb3OBaTbCﬂ CTanOBbIMM ycnyramm MmoryT

He TONbKO cbwsuqecxue HO U ropuduYeckKue suya.
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MoXHO 3acTpaxoBaTb UMYLLECTBO — KBapTUPbI, AOMa,
Aayuv, MallUHbI, AOMAaLLHEee NMYLLEeCTBO OT NOXapoBs,
3aTOMNJIeHNN, 3eMNeTPACEHUU, U3BEPXKEeHUN BYNKaAHOB,

nageHn MeTeopuToB, Kpax U Apyrmx pUcKoBs.



2. CTpaxoBble ycnyru rpaxgaHam

CrpaxosaHue no AenCTBYIOWMUM U 3aKNIOYEHHBIM
porosopam B | keaprane 2010 r.

45" Bce Buapbl CTpaxosaHusa .

HusHb , ¢ Umyuwectso Pucku -
3a0poBbe Jﬁ Keaptupa [Jom [aya  ArpapHblie pucku D 17
. ‘/
0 HakonutenetHoe Umyuwecreo & CTROWTE/ILHBIC U TeXHUYECKUE PUCKY
. cTpaxoBaHue NPeANPUATAN | =
£ / : | o AsToctpaxosanve SRl
“MNeHcnorHbIe “§ e
AR N 3anorosoe ocAro [py3sonepesosku
. g TPHIPRNND 1 MMYLLECTBO ’ ’
aipt 3 KACKO HecuacrHelii cayvaii
- Typusm Yrpata npubbian &
O —— J? Cmcng,::::«:\;ma\v 3eneHan kapra ﬂ )‘Kﬂ
3 pyOenom :;9 g Monomkwu Ha npoussoacTee ArporexHuka
ONIC = 214153

PbIHOK cTpaxoBbiX ycnyr B Poccuu noCTOAHHO
paclimpsieTcsl, HO ero pocT caepXxXuBaeTcs HeBbICOKUM
YPOBHEM 00XOA40B OCHOBHON YacCcTU HaceneHus.



3. DKOHOMUYECKNue OCHOBbI Npas
noTpeduteneun

NMpnobpetasn ToBapbl U YCIIYyrM COrriacHO CBOUM
NOTPEOHOCTAM, NMOAN XOTAT NONYYUTb OT HUX
yaoBrneTBopeHue. NMNotpedburtenu BbIOMpaOT TOBapbI
n ycnyru noopoBoribHO (cyeepeHumem nompebumerisi).



3. DKOHOMUYECKNue OCHOBbI Npas
noTpeduteneun

NpaBa noTpebuTensa sawuwaeT
' 3AKOH POCCMMCKOW ®EAEPALIU aocydapcmeo.

O 3AWIUTE MNMPAB OHo cTpemuTCcA obecneunTb

NMOTPEBUTENEN rapaHTUIO KayecTBa
n 6esonacHocTu ToBapa,

KynbTypy o0CnyXXuBaHus
nokKynarenemu.

B Poccuu pencrtByet 3aKoH
«O 3awmnTe npaB noTpedutTeneny.
3aKOH perynupyeTt OTHOLUeHUsA
Mexay norpeourtensamum, c ogHOU
CTOPOHbLI, U NPON3BOAUTENAMMU
Wnu npopasLamMm — C OpPYrou.
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3. DKOHOMUYECKNue OCHOBbI Npas
noTpeduteneun

_AHATOMMUA 3TMKETI§
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CornacHo 3aKoHy noTpeoutenb nMMeeT NpaBo Ha
nHdopmaumo 06 nsroroBuTene Toeapa, a Takxe
uHcopmauuio o ToBape. Bca nHpopmauusa gomkHa ObITb
Ha PYCCKOM fi3blKe, Aaxe ecriu ToBap UMMOPTHbIN.



3. DKOHOMUYECKNue OCHOBbI Npas
noTpeduteneun

OTkpouTte cTp.213 N o3HakKoMbTeCb C JJokKymMeHmom

1. Yto BnNpaBe noTpeboBaTb NoKynaresnb, €Ciin emy
npoaaH ToBap HeHaasexatllero Kadyecrtsa?

2. YTto o3HavaeT B TeKcTe [JoOKyMmeHTa «pacTopXeHue
AOroBopa Kynnu-npogaxu»?




3. DKOHOMUYECKNue OCHOBbI Npas
nOTpe6MTeneﬁ

NOPILIOK BO3BPATATOBAPA
PETY/INPYET 25-51 CTATbS 3AKOHA
"0 3ALUMTE NPAB NOTPEBUTENEM"

B TeyeHne oByx Hegenb NOTpPedOUTESNIb MOXET OOMEeHATb
UM BepHYTb KYNJieHHbIN HEeNpPoaoBOSIbCTBEHHbIN TOBap,
Aaxke ecrqiu OH Hagnexakwiero KayectBsa (eCTb CNUCOK
TOBapoOB He noAnexalwnx Bo3Bpary).



[NomallHee 3apaHuve

1. U3yuntb naparpad 25

2. OTBeTNTL Ha Bonpockl («[MpoBepumMm cedsy)
Ha cTp.214 yCTHO

3. 3agaHusa Ne 1, Ne2 u Ne3 Ha cTp.215 («B knacce
N AoMa») NoAroToBUTbL AJiA paboTbl HA ypoke




