Software Upgrade Guide

€ Notice

1. Check correctly the Full model name of TV Set.
Ex) 47LX9500-UA : The Full model name must include “-UA”.

2. Check the application Full model name and purpose of software upgrade after click the software
name on the website.

3. Do not unplug the TV power cord during software upgrading.

1. Method to verify the Full model name of TV Set .
Method(@. Check label of TV Set (Side or Rear).
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Method®). Check the Menu.

1) Press [MENU] key of remote control. 3) Select the “Product/ 4) Check the “Model/Type”
2) Press ed) key of remote control. Service Info.”

-Qed) key is “Customer Support”.
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Method®. Check the SETUP.
1) Press [Home] key of remote control. 3) Move to the "SUPPORT” 5) Check the “Model/Type”
2) Select the “SETUP”. 4) Select the “Product/
Service Info.”

2. Method to verify the Full model name of TV Set and purpose of software upgrade on the
website.

@ Click the "Drivers & Software”. @ Check the Full model name (Ex. 47LX9500-UA)
@ Click the Software name. and purpose of Software upgrade.
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0 Searching the software.

@ Select your country after connecting to www.lg.com.
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@ Fill in the your Model name.
(Ex. 47LX9500(Fill Model name except “-UA".)
@ Click the “Continue”.

@La

Life's Good
Searchalof L6 Q

SUPPORT

Register a Product

Product Support

Mobile Phane Support
Knowledge Base A

Warranty Clairms

Track a Claim/Repair
Other Repafr Options
Find a Repair Provider
Find Parts & Accessories
Extended Warranty
Contact Customer Service

Upload Documents

Welcome fo LG Customer Service & Support

Get to know the ins and outs of
your LG Product

Qwner’s manuals, repairs & parts, software.
updates, and warranty information are just a
few clicks away,

Start by typing all or part of a model name/number: 47y Continug
4TLX650

41000 Televisions
SOV e 4T Telsions

Warranty Service Claims

Find out if your LG Product is stil under warranty by submitting or trackinga
clain,

Submit a Clgim | Track a Clain

Repairs & Parts

G repair service for most out- products
Out-of-Warranty Repair Options | Parts & Acoessaries Sellrs

® Click the "Drivers & Software”.
@ Click the Software name.
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Register a Product
Product Support
Habile Phone Support
Knowledge Base

Warranty Claims

Track a Claim/Repair
Other Repair Options
Find a Repair Provider
Find Parts & Accessories
Extended Warranty
Contact Customer Service

Upload Documents

Search For Another Model »

Product Support for 47LX6500

TV/ Audio/Video: Televisions: 47LX6500

Please note this product has been discontinued. It is no longer
available in stores,

Do you own this product?  Register f Now >

Manuals & Documents  Drivers & Software  Warranty Info

Operating System | Al e Y

Operating System Filename Size
Windows XP L) USE_Download_Manual V13 (2).pdf 169

The latest firmware_file v04.12,00.2ip 140,787K

@ Move to the "Support”.
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®) Click the Model name.

LG Product Support

o Find your product by entering numbe or by searching
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Product Support
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Find Parts & Accessories
Extended Warranty
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Check the Full model name (Ex. 47LX9500-UA)

and purpose of software upgrade.
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Q Downloading the software file to the USB Memory device.
@ Click the “Download this File” on the website to save it to the
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The latest software for xxLG7000[Test]

LG7000-ZA_|C404_V/3.27 .0{LGE_01)_541A_090522_Download.epk

 Unzip the software file.
®@ Insert the USB memory device into USB Port of the

@Make a folder in USB Memory device. Folder name must be “LG_DTV”.
® Save the software file to “LG_DTV” folder of USB Memory
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e Insert the USB memory device into USB port of the TV.
* Position of USB port : Side or Rear

or

e Running the software Upgrade.
@ If below message appear on TV, please select “Start”.

(D TV Software Upgrade

Carrent Vet Ver . 01,0200
Update Vor Ver . 01,0000

X If there are the same or lower software version in the USB memory device
than software version in your TV, doesn’t appear message.

% A few USB memory device may not be compatible with the TV,
in that case you use another USB device.

Start Cancel |

2 If software upgrade execute, below message will appear on

TV A TV Sartwes oade 1) Copying the new version software file from USB Memory device to the
TV system memory.
3 Don’t remove the USB Memory device while this message is
displayed.
Do not unplug the TV power cord while this message is displayed.
2) Running the software upgrade.

Copying files from the Memaory.

Do not remove the memory card from the port!
Do not plug off!

4k TV Software Upgrade

Upgrading...

e EVTLS % Do not unplug the TV power cord while this message is
displayed.

v

& TV Soltware Upgrade

ST 3) If the upgrade is completed, this message is

—100% displayed.

And the TV will restart automatically in 5 seconds.




