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B Bawiem 34aHUM BO3MOXHO NoakKnoyYeHne ansa I-Op

nuy * Bbicokas oTkasoyctonumBocTb cetn (0T 99.9%)
*CHmXeHune 3atpat Ha NHTepHeT n TenedoHuto
*CkopocTb nepegayn gaHHblx o 100 Méut/c
*Pa3Butne GusHeca ¢ NOMOLLbIO HOBbIX CEPBUCOB MU TEXHOMNOMNI

BbICOKOCKOPOCTHON MHTEPHET

CkopoctHou busHec

1. CKOpPOCTb AocTtyna 2 mMéut/c
AboHeHTCKasa nnata — 1500

2. ckopocTb goctyna 4 mout/c
AboHeHTCKasa nnata — 3000

3. ckopocTb goctyna 6 méuTt/c
AboHeHTCKasa nnata — 5000

4. ckopocTb goctyna 8 mout/c
AboHeHTCKasa nnata — 7000

5. ckopocTb goctyna 12 méut/c
AboHeHTCKas nnata — 10000

6. ckopocTb goctyna 15 méut/c
AboHeHTCKas nnata — 15000

7. ckopocTb goctyna 20 méut/c
AboHeHTCKas nnata — 20000

8. ckopocTb goctyna 50 mout/c
AboHeHTCKas nnata — 25000

9.ckopocTtb goctyna 100 mout/c
AboHeHTCKasa nnata — 40000

Y3HanTe Kak HanaguTb KOHTPONb 3a Ka4eCTBOM paboTbl COTPYAHMKOB NpU
nomowm BugeoHabnogeHns, o6beaAnHUTbL oPUCHI B €ANHYHO CETb NPU MOMOLLN
O6nayHon ATC, COKOHOMUTb Ha MEXAYropoaHUX neperosopax npu NOMoLLn
Maketa MI/MH MunHYT Ha HaweM caunTe B pasgerne «ycnyri» b2b.domru.ru/services

MeHeOxep npoekma rno nookK/It04eHUro
KopriopamueHbIX KJIUeHmMoe
3nHyeHko Cepren
BUSHEC Ten.: 250-9-250 (45204)
Mo6.: 8 (920) 446 56 47




YBAXAEMbIWU NapTtHep

Mbl gOroBopunuck, 4To A BobIW Bam onTumManbHoe pelleHne ana Bawero
busHeca. Npegcraensato ero Bawemy BHUMaHUIO:

D Konu4yectBo ab6. HomepoB — 2
KonunyectBO BHYTpPEHHUX NUHUMA - 10
AbGoHeHTCcKas nnata — 1000 py6./mec.

CtoumocTtb noakntoveHus - 1000py6. 3a 2

ab. Homepa 1 10 nuHun

OBIAYHAS ATC

D KonuyecTtBo ab. HomepoB — 5
Konn4yecTtBO BHYTPEHHUX NUHUK - 40
AboHeHTCKasa nnarta — 2500 py6./mec.
CtoumocTb noaknto4veHus - 2000py6. 3a 5
ab. Homepos 1 40 NUHUN

NOAKIMIOYEHUE YCNYTU OBJIAYHAA ATC OT AOM.RU BU3HEC MNO3BOJIUT

BAM:

= OpraHusoBaTtb paboTy TenedoHHOM ceTn ouca
» Co3paTtb nepBoe MNONMOXUTENbHOE Bre4yaTrieHne O KOMMaHuUM 3a CYET

ronocoBoOro rnpmBeTCTBUA

u nOﬂy‘-IVITb 3anucb OGLLI,GHVIFI COTPYOHUKOB C KIMEHTaMM WU TMOBbICUTb

Ka4yecTBO paboThl C KNMeHTamMu

u nOﬂy'-II/ITb B JINYHOM KaOuHeTe M npoaHanu3npoBaTtb CTaTUCTUKY MO

3BOHKaM

» [loBbICUTbL 3P (PEKTUBHOCTb BHELIHUX KOMMYHUKaALUN U CHU3UTb BpeMmMs

[03BOHA KNMeHToB ao Bac

» CHM3nTb 3aTpaTbl Ha obcnyxmBaHne TenedOHHON CeTn
» [lonyunTb MHAMBUMAYaNbHbIX CEPBUC N KPYINOCYTOYHOE TEXHMYECKOE

obcnyxneaHue

A rotoB npeanoxutb Bam paa AononHUTEsNbHbLIX YCyr, C MOMOLbIO
KoTopbix Bbl cmoxeTe BecTn Baw 6usHec achcpekTuBHee.

BU3HEC

MeHeO>xep npoekma rno rnook/Ir04eHUro
KOoprnopamueHbIX KJIUeHmoe
MeHeOd>xep npoekma rno rnook/Ir04eHUro
KOoprnopamueHbIX KJIUeHmoe

3uHyeHko Cepren

Ten.: 250-9-250 (45204)

Mob6.: 8 (920) 446 56 47



YBAXAEMbI/ NMAPTHEP

Mbl goroBopunucb, 4TO A BbiWo Bam onTumanbHoe pelleHne Aans
Bawero 6usHeca. lNpegctasnsto ero Bawemy BHUMaHUIO:

() noToK E
0
Tapud «BE3NTMMUTHBINA E1» Konuuecteo Konuuectso
aboHeHTCKMX | 5 NUHUN 30
AboHeHTckas nnata — 15 000 py6./mecHomepos CcBA3N
] DononHuTenbHbLIN aBOHEHTCKUIN KonuuectBo gon.
aboOHEeHTCKUux

AGSIME an nnara — 150 py6./mec.. HOMepoB
KPACUBbIE

RoMEBRANNaTEXM
D KANU®OPHUEBBIN HOMEP - 400 000 py6nei |:| NAATUHOBbLIN HOMEP - 150 000 py6neii
D 30M10TOW HOMEP - 70 000 py6nen D CEPEBPSHbLI/ HOMEP - 35 000 py6nen
| "] BPOH30BbI HOMEP - 15 000 py6reit [ ] HOMEP O BbIBOPY - 5 000 py6neit

AOMNOJIHEHUA K NMPOAYKTY

-9
- NAKET MI'/MH MUHYT - BbirogHasi CTOMMOCTb 3BOHKOB B pyrue
AGoHéNI@HR# nnaTta — oT 500 py6./mec.
CToMMOCTb BbI3OBOB BHYTPM NakeTa Ha cante
B2B.DOMRU.RU/SERVICES/TELEPHONY/MINUTES

NOAKNK4YMB YCIYTU TENIE®OHUU OT AOM.RU BU3HEC Bbl
NMPUOBPETAETE:

= KauecTBeHHbIe U HageXHble ycryri ans obecneyeHust paboThbl
Bawero 6usHeca

= OnTMmnsauumro pacxonoB Ha YCI1yrn CBA3U

* AHanBMAayanbHoe cepBUCHOE U ;ﬁ)ymocyTquoe TexHun4eckoe
o6CRyxMBaHNE eHeOXxep npoeKkma rno nooKII4YeHUIo

KopriopamueHbIX KJIUeHmMoe

MeHeOdep npoekma rno noOK/IF0YeHUH
G KopriopamueHbIX KJIUeHmMoe

OoM.ru [SZERT s 3nHuyeHko Cepren

Ten.: 250-9-250 (45204)

Mo6.: 8 (920) 446 56 47




YBAXAEMbIW,

B COHA‘B‘IM EE%!_LIVIMVI JIOrOBOPEHHOCTAMM, BbiCbina Bam npeanoxeHue no
Tenekom-peLleHnam ans Bawero 6usHeca.

Tapudsbl ¢ ycnyron «naket MuHyT» Mr/MH

AGoHeHTCKasa nnaTta Ha Bbibop — 500, 1000, 3000, 5000, 10 000 py6./mec.

CtonmocTb 3BOHKOB No BopoHexy ¢ nakeTomMm MeCTHbIX MUHYT — 0,47 py6./MUH
CTtonmocTb BbI3OBOB BHYTPU NMakeTta B 3aBMCUMOCTU OT HanpasneHus (HOC
BKITHOYEH)

BopoHexckas obn. — 0,92 py6./MuH

Mo6unbHble Ten. no Poccun — 1,62 py6./mMuH

MockBa — 0,49 py6./MyUH

Tam60B-0,82 py6./MUH

Benropoackas o6nactb -1,03 kon./MuH

CaHkTt-leTtepOypr — 0,41 py6./MyUH

INuneuk — 0,86 py6./MuH

Tynbckasa obnactb — 1,01 py6./MmuH

Bonrorpaackas o6nactb- 0,92 py6./MmuH

MeHedxxep npoekma no

MOOKITIOYEHUI0 KOpriopamueHbIX

KslueHmoe

MeHedxxep npoekma no

MOOKI/TIOYEHUI0 KOpriopamueHbIX
BU3HEC K/lueHmos

3unH4yeHko Cepren

Ten.: 250-9-250 (45204)

Mo0.: 8 (920) 446 56 47




YBAXAEMbI/ NMAPTHEP

Mbl gOroBopunuck, 4To A BobIW Bam onTumManbHoe pelleHne ana Bawero
busHeca. Npegcraensato ero Bawemy BHUMaHUIO:

- BUOEOHABJIIOOEHUE

TAPUODbI

Konu4yecTtBo kamep 1
AboHeHTCKasa nnata — 1400 py6./mec. 3a 1 kKamepy
Konu4yectBO Kamep 2
AbGoHeHTCcKasa nnata — 2400 py6./mec. 3a 2 Kamepbl

CtoumocTtb nogkntodeHus - 3000py6. 3a 1 kamepy

NOAKIKYEHUE YCNYIU BUOEOHABNIOAEHUE OT AOM.RU BWU3HEC

NO3BOJINT BAM:

= OcywecTBUTb yAANEHHbIN KOHTPOSb 3a paboTon oduca m3s nobon ToUKK
mMupa 4yepe3 WHTepHeT, C nwboro MOOMNBHOrO WM CTauMOHAPHOIrO
YCTPOWCTBA, Ha OCHOBaHMM NOOOK onepaunoHHON CUCTEMbI

= KoHTponupoBaTb KayecTBO paboTbl COTPYOAHWKOB C  KIMEHTaMu U
noBbIWaTb 3¢p¢heKTUBHOCTL X paboThbl

= AHaHM3MpOBaTb KITMeHTOMNOTOK B pa3JyinyHbl€ YacCbl pa6OTbI

= COKpaTMTb pacxoabl Ha npmo6peTeHV|e N YyCTaHOBKY BuaeocepBepa, a
TakKxKe Ha nocriegyroulee 060ﬂy)|(VIBaHVIe

= XpaHutb nugopmauuto 30 KaneHgapHbIX AHEN
= 3anucbiBaTb BUOEO BMECTE CO 3BYKOM

= YnpaBnAaTb BceMU (PYHKUMAMM  BuMOEOHAONOAeHUs 4epes  NUYHbIN
kabuHeTt

A rotoB npeanoxutb Bam psaa AonosiHUTENbHBLIX YCNYr, C MOMOLLbLIO
KoTopbix Bbl cmoxeTe BecTu Baw 6u3Hec achcekTuBHee.

MeHedxep npoekma no nooK/I0YeHUo
KOpropamueHbIX K/ITUeHmoe
3uHyeHko Cepren
BU3HEC Ten.: 250-9-250 (45204)
Mo06.: 8 (920) 446 56 47




YBAXAEMbIA NAPTHEP!

Mbl goroBopunucb, 4TO S BbiWwo Bam onTumanbHoe pelueHwe ans
Bawero 6usHeca. lNpegcrasnsto ero Bawemy BHUMaHWUIO:

TENEBUOEHU
E

TAPU® «BU3HEC TV FOCTUHUYHbIN»

KOJNMMYECTBO NMNOAKIMOYAEMbIX
TENENPUEMHUKOB

56 kaHanoB BbICOKOro kKayectesa um3 HuUx 16 HD

ExxemecsauyHas aboHeHTCcKas nnaTta — 236 py6./mec..,3a1 TB
NnpUeMHUK

O6opynoBaHue: CAM-moaynb-
700p/wT
Hexkonep KAON — 1300p/wT

NOAKNKO4YMB YCNYTY UMOPOBOIO TEJIEBUAEHUA Bbl NPUOBPETAETE:

- bonblwon BbIGOP NHTEPECHLIX TENEBU3NOHHLIX KAHaNoB
- Cablwe 50 kKaHaNoOB OTNIMYHOrO KayecTBa N300paxxeHnsa 1 3Byka.
- YOobHbIN MHTEpPdENC NpU NCMONb30BaHUKN Aekoaepa

- 30% kaHanoB AOCTYMHbI ANA Ny6rIMYHOro NpocMoTpa

4 rotoB npeanoxutb Bam psaa AononHUTENbHbIX YCyr, C MOMOLWbIO
KoTopbix Bbl cmoxeTe BecTu Baw 6usHec acpdekTuBHEE.

MeHeOdxep npoekma rno noodk/Ir04eHUro
KOpropamueHbIX KITUeHmoe
XoposakoBa TaTbsiHA
BU3HEC Ten.: 250-9-250 (45206)
Mo6.: 8 (950) 7706498




ycnyrv pjOmMm.RU bU3HEC -
3TO HAOEXHO

OBECMNEYEHUE BECNEPEEOUHOCTU PABOThI I'YTC

-

PesepeuposaHme

BHELLHEro kaHana uEHTPA."belﬁ

Yepes HecKOMbKMX o

MarucTpasnbHbix r0NTI0BHOU Y3EN

oneparopos 1. MOHUTOPHHT 3arpy3kn
BHELUHEro KaHasna no KaXnoMy
13 MarucTpaibHbIX 0NepaTopos,
L5t CBOEBPEMEHHOTO PACLLMPEHNS
2. KpyrnocyTo4HbIA MOHUTOPUHT
notepu naketos (ping) 8 cpene
MarucTpanbHoro oneparopa
3. KpyrnocyTouHbli MOHUTOPUHI
CEpBEPHOro 060PYA0BaHIsA

Pesepsuposatue

MarucTpanbHoi o

CTARA BiEKa MECTHbIW

LY w MrY rONOBHOM Y3EN
1. MOHUTOPUHT 3arpy3ku
060pyn0BaHKs MECTHOrO
rOfOBHOrO y3na
2. CurHanusatop BCKpbITUS
3. CurHanumsatop oTKNKYeHUs
3MEKTPONMUTaHHS
4. CArHan13aTop NoNoMKM

PesepsuposaHie 06opynoBaHHs

ONTUKK MEXTY

Mry w O

J,0MOBOM LLUKA®

1. MoHWUTOPHHT 3arpy3ku
o6opyaoBaHus

Ha ONTUYECKOM y3nie

2. CArHanu1saTop BCKpbITUS

3. CurHanuaatop oTknKYeHus

3MEKTPONMUTaHUS
4. CArHan13aTop NonoMKu
o6opynoBaHus
CurHanusartop sbipesa
CpegHee Bpews npocTos
TOYKM NOAKNHOYEHNA
KOPNOpPaTUBHOrO KNWeHTa n On b30 BATEn b
- He 6onee 1. CurHanusaTop NonoMKku
- 6 MWH B Mec. noNb30BaTeNbCKoro 060pyAoBaHNs

BPEMSAl ABTOHOMHOW PABOTbI
MPU NEPEBOAX C INEKTPUYECTBOM

= LleHTpanbHbIM ronosHoM y3en
= MecTHbIM ronoBHOM y3en
= OnTuyeckui ysen

12 vacos
12 yacos
2 vaca

CNY>XBA IKCNNYATAUWU CETH

. YcTpaHeHue Henonadok y gusndec-

KWX nny

0o 12 yacos

. YcTpaHeHu1e Henonagok y Kopnopa-

TUBHBIX KIIMEHTOB no 4 vacos
« BoccraHosneH e 3nekTponuTanms

WNW NOAKIIOYEHWE [U3eNbHOM

3MeKTPOCTaHUMK 0o 2 yacos

(]

OOM.ru

BU3HEC

FPYNMNA BbICTPOIr0 PEATMPOBAHUA

lMpu cpabaTbiBaHuM CUrHanusaTopa,
BCKPbITWS UMW BbIpe3a Ha 0ObEKT Bble3xkaeT
rpynna BbICTPOro pearMpoBaHus

HeMenneHHo

KPYrNOCYTOYHbIA LEHTP MOHWTOPHUHIA

LleHTpanu130BaHHbIA MOHUTOPWHT NoKasaTener paboThl y4acTKos
CeTH 1 060py0BaHMS HA CETH.

OnoBeLLeHWe BCex NnL, 3a1eNCTBOBAHHBIX B YCTPaHEHWH
nepeboes B paBoTe CeTH Npu UX 0BHAPYKEHUMU.

MOHWUTOPHHI MarucTpanbHOro KaHana, nepepacnpenenexme 3a-
PY3KV MEX[Y MarucTpansHbIMA onepaTopamu B ciyyae gerpa-
[laUmMK CepBMCa Y OLLHOMO W3 HUX.

KPYIIOCYTOYHAA TEXHUYECKASA
NoOOEPXKA

Cryx6a TexHUYecKkon NoaaepXKu KpyrnocyTO4HO NPUHUMaeT

3BOHKM KOPNOPATUYHbIX KNMEHTOB.

CneumanmcT TexHU4ecKon NoaaepX KM faeT KOHCyNbTalu

N0 yCryram UHTepHeT, TenedoHUM W TeNeBUAEHUA [Ns KOpno-
DPaTUBHBIX KIMEHTOB, @ Tak Xe Co3aaeT CePBUCHbIE 3aABKU NPH
HEoBX0AMMOCTH.



56 ToOPOO0B POCCUH

BOJIEE 4 000 000 I_I0ﬂb3OBAVTEJ'IEI;1 5
BOJIEE 1500 MNOAKITHYEHWN KAXKLbIW [EHB!

J3P-TENEKOM CEroaHA — 37O BOJSIEE:

2.4 munnuoros AboHenTos UHTepHeT OJ1
1,9 munnuoHos AboxeHTos KabensHoro TB ®J1

407 Tteicay TenedoHun OJ1 Deloltte

L ]
43 Tbicaum Tovek KopnopatusHoro MHTepHeT
iy v ~ - . Technology Fast500
10 Tbicay Toyek KopnopaTtusHoM TenegoHuu b

C 2011 roaa BX0AQMT B PEMTUHI
arentcrea Deloitte «500 cambix

UCTOPUA PETMOHANBHOINO PA3BUTHUA 6LICTPOPACTYLLIMX KOMNAHMIA ceKTopa
BbICOKUX TeXHOHOl’Mﬁ B pernoHax EBDOHN.
2004 2006 2008 2009 2010 2011 2012 BAloNiIGED SocToRa A KD,

2 15 17 22 25 42 56

KONWUYECTBO ropoace

Mobeautens koHkypca «100 nyywmx
Jupep poccUirCKon IKOHOMUKH KNWEHTOOPHEHTUPOBAHHBIX KOMNaHWIA»

Komnanusa roga 2006, 2009 BP3HA FOAA/EFFIE 2011

(]

ile]YR Tl BW3HEC




