MakaoHanac Poccus

OTYET NO CTPAHULE BPEHAA BO BKOHTAKTE

http://vk.com/mcdonaldsrussia



MakaoHanac Poccua

YyacCTHUKM

Bcero yyacTtHnkoB

163 892

ABCONOTHBIV MPUPOCT

+ 20 266

OTHOCUTENbHbIN NPUPOCT

+14.1%

9 jogojom

KOHTEeHT

[locTOB Ha CcTpaHuLe

390

Cp. BOB/IeYEHHOCTb Ha NocCT

0.20

Cp. BOBNeYEHHOCTb CTPaHMLbI

0.21

OTBeThl Ha BOMpPOCHI nonb3oBaTenemn
48%

CpeaHee BpemMda oTBeTa

15 4 39 MmuH

01.01.2016 - 31.12.2016

BoBneuyeHus

Bcero BoBneueHum

114 525

Jlankos

97 927

KommeHTapvieB

12817

PernoctoB

3781

[MocToB Nonb3oBaTenen

0

2/14



MakaoHanac Poccua
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01.01.2016 - 31.12.2016

YyacTHUKM

Bcero yyactHmnKoB
163 892
ABCONKOTHBIN MPUPOCT
+ 20 2606

MaKcManbHbIv MPUPOCT

+3 819

NtoH, 2016

MUHMUMaNbHbIV NPUPOCT

- 361

AdHB, 2016

CpegHuin NPUPOCT B MecsL|

1 689
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MakaoHanac Poccus 01.01.2016 - 31.12.2016

KonnuecTtBo noctoB KOHTeHT
gg — | MocTOB Ha cTpaHuLe
40 -
40 390
20
10 B cpegHem nocTtoB B MecsL,
0
AHB, ®es, Map, Anp, Mais, WoH, Won, Asr, Cen, Ok, Hos, Aek, 3250
2016 2016 2016 2016 2016 2016 2016 2016 2016 2016 2016 2016
Twvn nocToB
C MAaKCUManbHOW
BOB/1e4YeHHOCTbHO
BoB/n1e4eHHOCTb HA MOCThbI pa3|-|b|x TNOB
350 0.35 BMAeO
300 0.30
250 o 0.25
200 0.20
150 O O 0.15
100 0.10
50 0.05
0 o o 0.00
doTo AOoKyMeHT Buaeo Ccbinka Anb6om
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MakaoHanac Poccus 01.01.2016 - 31.12.2016

Haunbonee
BOBJ/ieKawLwume
TVMNbI NOCTOB

cnonb3yemble
TUMbI NOCTOB

Tvin nocToB Konunyectso Aonsa Ka>kaoro Konlm-leCTBg Aons . Cp. BOB/1IeYEHHOCTb
NnocToB TUMNa NocToB BOBJIeYUeHUN BOBJIeYUeHUN Ha NocT
doTo 290 74% 80973 71% 0.18
[ OKyMeHT 50 13% 12672 11% 0.16
Bugeo 47 12% 20 765 18% 0.29
Apyroe 3 1% 115 0% 0.02

< jogojom 5/14



MakaoHanac Poccus 01.01.2016 - 31.12.2016

BoB/1eUeHHOCTb Ha CTpaHuULUy BoB/1e4UeHHOCTb

e CpeAHsst BOBNEUYEHHOCTh

0.50 Ha CTpaHunLy
0.40
0.30

0.20 021
0.10

0.00 Makc. BOB/1eYEeHHOCTb

AHB, ®es, Map, Anp, Mawn, WioH, Wron, Asr, Cen, Ok, Hos, Aex, Ha CTpaHuLy

2016 2016 2016 2016 2016 2016 2016 2016 2016 2016 2016 2016 O 62

NioH, 2016

BoB/1Ie4UeHHOCTb Ha NOCT Cpe/Hss BOBNIEUEHHOCTb

0.45 Ha NocCT

Makc. BOB/1eYEeHHOCTb

! e

AHB, ®es, Map, Anp, Mawn, WioH, Wron, Asr, CeHn, Ok, Hos, Aek, O 41
2016 2016 2016 2016 2016 2016 2016 2016 2016 2016 2016 2016 ®deB, 2016
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MakaoHanac Poccua

BoBn1eueHusn
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PacnpepgeneHve BoBfe4YeHA NO BUAaM

@ Jogojom

BoBneueHus

l Jlankn

KommeHTapuu

PenocThl

KonunyecTtBO
BOB/IeYeHU

97927
12817
3781

Ok, Hos, Aek,
2016 2016 2016

[Aons BoBNneyeHUN

86%
11%
3%

01.01.2016 - 31.12.2016

BoBneyeHusn

Bcero BoBneyeHum
114 525

Makcrimym BOBeYeHNI

27 694

NroH, 2016

MWHVMYM BOBNeYeHNI

1593

AdHB, 2016

B cpegHem BoBneueHuin B
Mecsy,

9 543.8
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MakaoHanac Poccua

~ AKTUBHOCTb NoJib30BaTesieir (NoCTbl U KOMMEHTapun)

MocTbl NoNb30oBaTeNnen
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@ Jogojom
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01.01.2016 - 31.12.2016

AKTUBHOCTb

Bcero noctoB nosib3oBaTenen

MakcrMyM nocToB
Hos Lex nonb3oBartesnen
2016 2016 ()

B cpeaHemM nocToB
nonb3oBaTenen B Mecsl

BbiCcOKasi akTMBHOCTb

Cp., 164-174y
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MakaoHanac Poccus 01.01.2016 - 31.12.2016

Bonpockl c oTBeTaMmu n 6e3 oTBETOB Bonpochbl

nosib3oBaTenen

Bcero Bonpocos

Aue, @es, Map, Anp, Mai, WwH, Wwon,  Asr, Cen, OKT, Hom,  [Jek, [laHO OTBETOB Ha BOMPOCH|
2016 2016 2016 2016 2016 2016 2016 2016 2016 2016 2016 2016 980

Bonpocbi c otBeTamn MBonpocsl 6€3 OTBETOB
B cpeagHeEM BOMpPOCOB B MeCAL,

CKOpPOCTb OTBETOB Ha BOMNPOCLI NOJIb30BaTe/1eil OT MMeHu 6peHAaa 171.8
o [lonsa BONpocCoB,
2% nonyymBlnNX oTBET
20% .
15%
10% 48 /0
5% c
0% peaHee Bpemsi OTBETA
Ao 10 e 10-30 30-60 60-90 90mMuH-2 2-4y 4-64 6-129 12-24y 24-484 48-724 >72v4
154 39 MUH

MAH MUWH MWH .
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MakaoHanac Poccua

22.06.2016 15:40
OTKpPbITL NOCT

CnopuM, Mbl 3HaeMm, 0

4YeMm Bbl Tenepb gymaerte?

01.06.2016 07:30
OTKDbITb MOCT

..
E;;u&

]

A%

VHCTpYyKLMA: Kak
0CBEXUTbLCA U
B360ApPUTBLCS N1eTOM C C...

07.06.2016 15:22
OTKpbITb MOCT

ey T s gy
NONOEPHKAT TEH, KTO NONOEPIKUBAET

MNoaaep>xat Tex, KTo
nopaepxveaet!HoBbIN
UnkeH Mak, ...

Narikn 6 882
KommeHTapumn 330
Penoctbl 82
BoBneueHHOCTb 4.85

jogajom

Navikn 6778
KommeHTapumn 71
Penocrtbl 149
BoBneueHHOCTb 4.72

EVIY 6 269
KommeHTapun 113
PenocTbl 127
BoBneyeHHOCTb 4.38

01.01.2016 - 31.12.2016

28.12.2016 09:31
OTKpbITL NOCT

BCE

w50
MPOCTO v

29 [IEKAGPA1 110 28 OEBPAN
el ()

[Toka Bbl UnTaeTe 3TOT
nocT B paboyee Bpems,
Bbl yXe ...

27.09.2016 07:02
OTKpbITL MOCT

m

HOBAS JIUHEMKA

KNACCUMECKMX _anf
BYPTEPOB ﬁ :
%Yo

PaBHOAYLLUHbI K
Knaccumke? 3HauuT, Bbl
ewé He npoboBanmu...

Javikn 6 206
KommeHTapun 71
Penoctbl 164
BoBneueHHoCTb 3.93

Navikn 5099

KommeHTapumn 116

Penoctbl 67

BoeneueHHOCTb 3.34
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MakaoHanac Poccua

ﬂyqume NOCTbI MO KoOJINHECTBY BOBJ/IeHYEHUN

18.03.2016 10:33

OTKpbITb MOCT

NOMHUJOP

Bo Bcex «MakaoHanac»

Poccnn!

Navikun
KommeHTapun
PenocTbl

BoBneyeHHOCTb

@ Jogojam

4158

77

96

2.99

20.07.2016 13:02

OTKDbITb MOCT

CTaHb YacTbio

61aroTBOPUTENBHOIO

NpoeKTa, KOTOpPbIN
MOMOXET CeEMbSM C

60NbHBIMY AeTbMU He
pasnyyaTbCsi BO BpeMms

neyeHuda. Yyacr...

01.07.2016 12:04
® OTKpbITb MOCT

e ._j:}
YenocTb 2
BTeuCHem!

A Tbl yXXe 3Haellb, KTO
Takue Fobcmakcbl?
YanButenbHsble...

01.01.2016 - 31.12.2016

02.09.2016 05:37

29.02.2016 16:02
@ OTKPbITb MOCT OTKpPbITb NOCT

CerofHs npakTnyeckm
ntob6oi monoaon
YesioBeK Mo CTO p...

C yTpa pgaxe MyHyTa
Zlopora, NosTomMy B
MakaoHanac 3a...

Navikn
KommeHTapumn
PenocTsl

BoBneyeHHOCTb

3570

46

125

2.43

EVIY 2814
KommeHTapun 116
PenocTbl 69
BoBrieyeHHOCTb 1.97

Narikn 2508 Narikn 2577

KommeHTapun 73 KommeHTapumn 41

Penocrtsl 107 Penocrtbl 52

BoBneueHHoCTb 1.86 BoBneueHHOCTb 1.70
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FTOTOBbIE SMM-OTYHETbI
MO CTPAHNLAM BPEHAOB B COLICETAX

N N ™

CMEUNANTIBHOE NMPEANTOXEHWE AJ1A SMM- U DIGITAL-ATEHTCTB



@ Jogajam

Kak 3aka3aTb oT4yeT?

OTnpaBbTe 3anpoc Ha info@jagajam.com
C YKa3aHMeM CCbI/IOK Ha MHTepecytoLme

BaC CTPaHWLbl 6peHA0B.

Bbl MOXeTe 3aKa3aTb OTYET Mo TeniepoHy
+7 (495) 984 2364.

BapuaHT 1: «<Pa3oBbIn oTUeT»

OTuUeTHbIN nepuop, LieHa oTueTa

Hepens 890 py6.
Mecsau, 990 py6.
KBapTan 1 490 py6.
MNonroaa 2 490 pyb6.

Fog 4 990 py6.

XapakKTepucTukKm ot4yeTa

* JlaHHble B OTYeTe: N0 O4HOW CTpaHuLe bpeHaa B O4HOW coLceTy;

* Bpema nogrotoBky otyeTa: oT 2 4acos;

+  ®opwmart: Power Point, PDF;

*  OT4yeTHbIV Nepuros: Tpebyembli;

» Coucetun: «<BKoHTakTe», Facebook «OgHOKNacCHMKM», Instagram,

YouTube, Twitter, Google+, Pinterest.

BapviaHT 2: «[lakeT oTUeTOB»

OTyeTOB
B nakeTrte

10 oTueTOB
20 oTyeTOB
30 oT4yeTOB
40 oTuyeTOB

50 oTtueToB

CtonmMmocTb
nakerta

12 000 py®6.
20 000 py6.
27 000 py6.
32 000 py6.
37 000 py6.

LleHa
3a oTyeT

1 200 pyé6.
1 000 py6.
900 py6.
800 py6.
740 py6.

NMpumeyaHus

e OTYETHbIN

nepmoa -
NPOU3BOJIbHbIN
(o TpeboBaHMtO
3aKasuuka);

 [lakeT genicTeyet

B TeyeHune
O/IHOTO roja c
MOMEHTa OMnaThl.



& jogojom

JagaJam nomoraeT NoHATb, KakK «MPaBUIbHO» BECTU CTPAHULbl 6peHA0B B COLMANbHbIX CETAX,
KaK MOBbICUTb 3G PEKTVBHOCTb KOMMYHUKaLWK C LileNeBov ayanToprein bpeHaa.

Jagalam — nuaep pbliHKa B CerMeHTe CTaTUCTUKN U aHAIUTUKN CTPaHWL, 6peHA0B B COLMAlIbHbIX CeTAX.
JagaJam pabotaet ¢ 2012 roga n aBaseTca NepBbIM POCCUNCKM CEPBMCOM NOZ06HOIo Knacca.

NMpenmyuiectBa JagajJam

OTyeT B nogapok!

« PeTpocnekTrBa AaHHbIX (40 4 neT); Ecnv Bbl MpeAcTaBiseTe 6peHs nm

* VIHTerpmpoBaHbl BCe NonyngpHble counabHble CeTu; areHTCTBo, HanpaBbTe 3anpoc Ha aapec
o info@jagajam.com c kopnopaTBHON
e AHanum3s KOHKYpPEeHTOB, CETMEHTOB, OTpac/en, permoHOB, MOYTbI U MOMYYNTE OANH OTHET MO
«  Busyanusauusa gaHHbIX, LUMPOKNIA UHCTPYMEHTapUii AN9 aHann3a; uHTepecylolLiewy Bac coobLuecTay
o - o o o o HA .
*  MynbTUA3BIYHBIN HTEPOENC (PYCCKUW, aHTNACKUK, HEMELKUIA); i

* [lpAmMoe NA0oTHOE B3aMOAENCTBYE C POCCUNCKMIK COLLICETAMW. CTHETHE DIRIISEE | Haesl

http://jagajam.com | +7(495) 984 2364 | info@jagajam.com



