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SmarTech is your key to Ukrainian market of telecom professionals

Get highly qualified telecom
specialists within 4 weeks
and improve your cost
effectiveness




WHAT WE OFFER

Concentrate more on your key tasks and business development,

while we care about:

Highly qualified telecom professionals work remotely from Ukraine
— All engineers have relevant experience and university degree
— Our engineers highly motivated to work for foreign companies

Fast process of recruitment
— We already have a pool of engineers who could work for you
— We guarantee suitable candidate within 4 weeks

All workflow will be organized by SmarTech
— We care about working process of our employees: office, HR, accounting etc.

Business process development and improvement

— We could consult you with development, improvement and implementation of business
processes to improve your customers’ satisfaction:

* Proactive monitoring
* Reactive troubleshooting



Technologies

SmarTech has rich experience and delivers services within the following telecom
technologies and standards but not limited by:

e SS7 Signalling

— MTP, SIGTRAN, SCCP, MAP, CAP, INAP
* Roaming VAS services

— GLR, SoR, IPN, Dual-IMSI solution, Roaming Hub solution
e SMS

— MAP, SMPP
* Voice

— ISUP, SIP
* GSM, UMTS, LTE

— GTP

— DIAMETER

e Others
— We can propose you other telecom technologies on request



YOUR BENEFITS

Cooperation with SmarTech will bring you lots of advantages

You improve your cost effectiveness
* You can decrease tax load on your business
* You have no additional expenses like office, accounting, insurances, bonuses, etc.

You do not wait few months for good candidate
* You can get a new employee within one month

You do not care about working process organization
* Optimize your administration/management load and concentrate on your key tasks
* Just one payment per month for our service

Take an advantage of European time zone

* You can strengthen your business hours
* We can help you to organize 24/7 covering your non-business hours

Place your request
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HOW IT WORKS

Request an engineer or team

Get at least 3 candidate per position

Interview them by any preferable means and select the most appropriate candidate or
delegate this to us

New team member receives knowledge transfer and passes adaptation procedure

You can fully integrate him/her in your team or create a separate team

You declare KPIs

We organize whole working process in our office

We supervise the team and ensure KPI fulfilment

We work fully in line with your security policies (declared in contract)

Get free consultation




SmarTech is ready to start!




About us

SmarTech is a Telecom Outsourcing Company established to provide our
partners with highly qualified Ukrainian Telecom Specialists. We enable
Ukrainian Telecom talents to join worldwide customers in order to facilitate
their cost effective business development.

SmarTech is created to work with our clients to fully understand their needs
and offer them a solution that could be a supplementary of your team or a
separate department on outsourcing basis. Receiving high quality services

provided by our engineers you can be free to concentrate on your core
business and increase profitability.

We are looking forward to exceed our partners expectations by permanently
improving our quality of work.



