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1. XapaKTtepuctmka n HasHa4vyeHue
OUNIMUHIOBBLIX CUCTEM

B cBA3un ¢ pacTtyLen nonynsapHOCTbIO YCNyr no
nepenade JaHHbIX CTAHOBUTCA akTyalbHOW
NpaBUNbLHOCTbL PACYETOB U pacnpeneneHns 4oxXoa0s
MeXay TerieKOMMYHUKaLWUOHHbIM OnepaTopoMm 1
WHTEPHET-NpoBaNgepoM.

BUNnMHroBLIMM cMcTEMamu NONb3YyHTCS NPoBaiaeps|,
BedyLUune ydeT Tpaduka, noTpebrneHHOoro KnueHTamu,
odbUChl, NOAKNIOYEHHbIE K IHTEPHET, NOSABUBLLIMECS B
nocrneaHee BpeMsi B 00bLLIOM KONMYeCcTBe JOMallHNe

CETW N KOHEYHble Nonb3oBaTtenu. Takne cuctemMsl

TakKe MOryT UCNONb30BaTbCA ANt KOHTPONMPOBAHUS

MHOPMAaLIMOHHBIX MOTOKOB BHYTPW NOKarnbHbIX CETEN.




OnpepeneHue




OnpepeneHue







CyLLEeCTBYIOT HECKONbKO Ha3BaHUm bBUNINHroBom
CUCTEMDI:

~

ACP -
aBTOMaTM3NpoBaHHas
cucTemMa pacyeToB

J
~

UBC -
NHdopmMaLUnOHHad
ounnuHrosasa
cuctema




2. KauyecTtBa OUNNNHIOBBIX
CUCTEM

rMOKOCTb

HaCTpanBaeMoOCTb

MOAYJTIbHOCTb

OTKPbITOCTb

MacwTabupyemocTb

HaAEXHOCTb

MYINbTUA3bLIYHOCTb

MYInbTUBAINOTHOCTb




[ MOKOCTb




MoagynbHOCTb

-~
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OTKpPbITOCTb




Macwmabupyemocmsb no
Haz2py3kKe

/
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HaodexHocmb




MynbTUA3LIYHOCTL




MynbsTMBantOTHOCTL




3. Kputepumn Bbibopa GUNMMHIoBbIX

CUCTEM
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BunnuHroBble cUCTeMbI NPeaOCTaBNAT crneayroumne BO3MOXHOCTHU:
YnpaBneHue nuidgopmaumeun ansa UHaAHCOBOro yripaBrieHUs




ObecnevyeHune nHdopmaumemn o

npopaxax.
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[MpepocTtaBneHne obpaTtHON
CBA3U Yepe3 MapKeTUHr

Y4
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YnpaBrneHue obcnyxnBaHuem

KITMEHTOB
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[lpepocTaBneHue KayecTBa
paboTbl NnepcoHana
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\




OnpepneneHue
KOHKYPEeHTOCNOCOOHOCTM.
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MpeaocTtaBneHne MHHOBALMOHHbIX TAPUMHbIX

nJiaHoOB
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\




[MpepgocTtaBneHne rmbkoro
ounnnuHra.
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\




KoHBepreHTHbIN OUNIINHI
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YyeT noTpedbHOCTEN KOPNOPATUBHbIX
obraHu3aLluu
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ObcnyxuBaHue nonb3oBaTens
KaK AOMNMONMHUTerNIbHasA LeHHOCTb.
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OnpepeneHuns




4. CTpPYKTYypa 1 OYHKLUUN
OMNNMHIOBOU CUCTEMD

Paboune me
i outparopou
KommyTarto
’ P buwummnrosas
CHCT esm




Cxema opraHusauunm ounnumHra
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Cxema opraHusauunm ounnumHra

-
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Cxema opraHusauunm ounnumHra
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[1o dyHKUMOHaNbHbIM BO3MOXHOCTSAM BC MOXHO pa3gennTb Ha Tpu
Knacca:

\
npegHa3HavYeHHble ans

TpaHCHaLUMOHanbHbIX
ornepaTopoB CBA3N,

VAN

3aKa3Hble
HaUMOHanbHOro
MacwTaba

CUCTEMbI CpeaHero
Krnacca gns
pernoHarbHbIX CETEMN.




BC 1 knacca




BC 2 knacca




BC 3 knacca







Ho cyLwiecTByeT 1 cTaHgapTHbIM HAbop PyHKLUKUN,
nogaepXxneaemblix npaktnyeckun scemun bC. B Hero BxooArT:
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3. OCHOBHbIE NOOCUCTEMBI,
XapaKTepHble Ansa ounnuudra

nogcucrema A
npeasapuTenbHOn
06paboTKkM OaHHbIX O
COENHEHUSIX, )
\

ornepaTuBHOE yrnpaBreHne
OUNNNHIOM

J
\

noacmncrema ornoseweHnA
KINMMeHTOB




[Togcuctema npeaBapuTenbHOM obpaboTKku

OaHHbIX
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[logcuctema onepaTnUBHOIO ynpaBieHuUs
OUNNNHIOM
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[logcuctema onoBeLleHnd
KINMMEeHTOB
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AnnapaTtHoe v nporpamMmmMHoe
obecneyeHue OUNNMUHIOBLIX
CUCTEM




7. CTaHOapTbl OUNIMMHIOBbLIX CUCTEM
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CtaHpapT ANSI 124
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CtaHpapT CIBER
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CrtaHpoapt TAP




