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What is Escrow?
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Escrow Ship

► An escrow is a financial arrangement 
where a third party holds and regulates 
payment of the funds required for two 
parties involved in a given transaction.



How does Escrow Work?
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► Escrow.com reduces the risk of fraud by 
acting as a trusted third-party that 
collects, holds and only disburses funds 
when both Buyers and Sellers are 
satisfied.
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Buyer and Seller agree to terms - Either the Buyer or Seller begins a transaction. 
After registering at Escrow.com, all parties agree to the terms of the transaction.

Buyer pays Escrow.com - The Buyer submits a payment by approved 
payment method to our secure Escrow Account, Escrow.com verifies the 
payment, the Seller is notified that funds have been secured 'In Escrow'.

Seller ships merchandise to Buyer - Upon payment verification, the Seller is 
authorised to send the merchandise and submit tracking information. 
Escrow.com verifies that the Buyer receives the merchandise.

Buyer accepts merchandise - The Buyer has a set number of days to inspect 
the merchandise and the option to accept or reject it. The Buyer accepts 
the merchandise

Escrow.com pays the Seller - Escrow.com releases funds to the Seller from 
the Escrow Account.
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Why should we pay online?
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► By paying online, you can easily use 
your credit card to process a transaction 

much faster than the verification and 
sealing method. Automated payments 
also mean there are no delays or late 

penalties.
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How does PayPal work with Escrow.com?
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► Un Comprador puede enviar fondos 
desde su cuenta de PayPal seleccionando 
la opción de PayPal en la pantalla de 
transacción. Esto ofrece la comodidad de 
PayPal con la protección de Escrow.com. 
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How long does the escrow process take?
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Depends upon :

The inspection period agreed upon by both parties.

The Buyer's payment method.

Delivery time from Seller to Buyer.

Seller's selected disbursement option. Generally, most escrow 
purchases can take from five to 20 days.
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Knowing at every step.
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Having access to this 
step-by-step timeline 

means, if you're a 
buyer or a seller, you'll 

never get stuck 
wondering what to 

do next or where you 
are in the transaction.

When you make a 
transaction using 
Escrow.com, your 
funds are held in 

secured, non interest 
bearing trust Escrow 
Accounts until the 

transaction is 
completed

Our licensed and 
regulated services 

are also supported by 
our experienced and 

knowledgeable 
escrow officers

There is no scope for 
uncertainty or worries 

as the entire 
transaction is under 
the supervision of 

Escrow.com's honest 
and diligent 
professionals

Every time you log into 
Escrow.com, our status updates 
will let you know exactly where 

you are in the transaction process 
and if there is action required by 

you.
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Advantages of Using Escrow.com
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Buyers benefit: 

•Escrow.com tracks the 
shipped merchandise 
and verifies it was 
delivered. The Seller isn't 
paid until the Buyer 
accepts the 
merchandise, or the 
inspection period 
expires.

Sellers benefit: 

•Escrow.com confirms 
when the Buyer receives 
merchandise. The Seller 
is authorized to ship only 
after Escrow.com verifies 
good funds.

Defend your dough: 

•When your transaction 
happens behind the 
Escrow.com shield, you 
can be certain your 
funds will be 
safeguarded by our 
simple payment steps.

Simplify the sale: 

•It's our job to sweat the 
small stuff. We'll make 
sure your sale is 
safeguarded from fraud 
while you focus on your 
business.

Wave goodbye to 
worry: 

• At Escrow.com, we 
know uncertainty 
doesn't feel good. You 
can rely on us to 
ensure your 
merchandise or 
payment is protected 
with every transaction.

Escrow Ship



Meet our leaders
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MATT BARRIE

JACKSON ELSEGOOD

NEIL KATZ

DIANA YESIN

GREG ROBINSON

EHSAN AZIZI

CHRIS TROTMAN

MICHAEL LIEDTKE
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Contact Us Escrow.com

Phone Support
If you have a question or need immediate 
support, please use our live phone support. It is 
available Monday-Friday, 8am to 11pm, Pacific.

888-511-8600 Toll-free (USA and Canada) 
+1-415-801-2270 (International)
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