
DONATE-BACK 

Money refund from games

App Store and Google Play 
We’ll get back all the money you spent during the last 120 days if you played on Android                                            
or during  60 days  if you played on iPhone.

- Browse the website to know how it works

- Press the button below to get the instructions 



Why exactly DONATE-BACK?

Absolutely legal 
The ways we use to get 
refunds completely 
correspond with legislation, 
valid rules, Google and Apple 
policy. We can get back the 
money spent during a long 
period. 

Personal approach
Such an approach to every 
client enables us to solve the 
most complicated problems. 
Personal data you give for a 
refund procedure is kept 
confidentially. 

Quick refund
The money is transferred to 
the account that was used for 
donating to a game. Transfer 
term is 1-3 days. Money goes 
to a bank card, mobile 
account,  electronic wallet. As 
a service fee you transfer us a 
fixed percentage of the refund 
amount.



Other benefits of DONATE-BACK 
Maximum quality of service 
Our staff are experts in a procedure of 
money refund from games

Quick service 
If you want a refund from App Store games  
it’s highly likely to get it within 24 hours

Discount system 
Regular customers (who applied more than 
once) get access to the discount system 
which allows to save money on future 
service fee

 

Support 
Even after one application to DONATE-BACK 
you can consult with our operators  in future

 High service level
The company takes a leading position in the 
market due to high service level providing 
positive reputation among customers
Experience  
The staff carrying out refund procedures 
from Android and App Store have at least   
3-year experience  in performing such 
operations



Phases of work 
1 Application
You complete a special application form on the website  and then we contact 
you. Our expert will ask you a few questions  to specify the details of the order.
2. Verbal treaty of providing a service
When all the modalities of cooperation are discussed we will need to negotiate a 
verbal treaty.  It’s necessary in order to provide guarantee for both the customer 
and the performer.  The treaty includes the description of the task to perform,  
the amount of refund and service fee.
3. Start of work 
Our employee starts to perform the procedure of refund from Android or  
iPhone. To know how long it takes read FAQ below.  After accomplishing the 
procedure you’ll be informed what amount of money we managed to withdraw 
from the game.
4. Waiting for a payment  from  Google/Apple
After our expert announces the amount of withdrawn money you just need to 
wait  for it  back on your account. Refund term is 1-3 days.
5. Pay for service 
The final phase  implies  service fee. You transfer a percentageof the refund 
(fixed by the treaty). You can pay for our service by  electronic wallet КИВИ, 
bank card VISA, MasterCard, Maestro, МИР.  Payment is charged after you get  
the money back from Google and App Store.

APPLY



Get additional knowledge about cashback, refund
You can apply to us not only to get your money back but also for tuition. 

We can tell you about all legal formalities  concerning Google, Apple cashback and instruct you in 
performing such a procedure. 
You’ll also get a video tutorial course which describes  legal aspects  and clarifies Google Play and App Store 
systems in detail.  The price of the whole course is 200 thousand Rub. 

Please don’t ask the support staff about the way we work. They aren’t aware of such information and hardly will 
give you the answer.

 Want it! Want it! 



FAQ. Find out more about refund 
procedure  

read our FAQ for Android and IOS

What apps can I get money back from?
You can get your money back from games based on 
Android and IOS
How long does a refund procedure take? 
It takes 2-7 days to get money back from Google apps. 
Extended refund term is caused by changes in Google 
policy which complicate a refund procedure. In case of 
App Store money get back within 1-2 days (exception is 
a large amount – then a refund term may be extended). 
The term of transferring onto a bank card depends on a 
bank, on average it includes 3 working days.  
What period can I get money back for? 
It depends on a gadget you used to donate money to an 
app. For gadgets with Android OS it’s possible to get 
money back for previous 4 months. For iPhones this 
period is 2-3 months. 
Will I be banned by the app I want to get money back 
from? 
We inform you about it in advance. Some apps may 
impose sanctions to a gamer, for example a ban on 
donation during 60 days, withdrawal of some amount 
of virtual currency. 



Can I donate to a game during a refund procedure?
No way! You mustn’t donate money to a game while a refund operation is being performed as it can 
hinder the procedure.
Can I repeat a refund operation?
Yes, a refund operation can be performed many times, no sanctions are imposed. But it requires 
some additional procedures. We clarify it to our clients who have applied to us and got their money 
back onto a card. 
Are regular clients provided with a discount? 
Yes, we have a discount system. Everyone who applies to us at least once will get the status of a 
regular client. They pay a lower percentage for future service. 
Do you have a partnership program? 
We have a partnership program. For example you bring us a person who wants a refund from a 
game. We provide that service and share with you a percentage of our income. 



Carrying out an order by our employees
The screenshots given are intended for introducing the quality of our service. 

We have deleted almost all screenshots from the website because of the 
following reasons: “Unfair competition” and “Content copying”

To see our work samples follow the link on YOU TUBE



How to contact us
Our group on VKONTAKTE            Text us on WHATSAPP

To contact us complete the form writing your 
name, phone number and choose the messenger 
convenient for you. DONATE-BACK staff will take 

your application and contact you ASAP  



Money back from APPLE 
Money refund from App Store games allows to get 
the money back to the account. The money can be 
transferred only to the account you used for 
donating.  For example if you donated to an app 
from a bank card you’ll get the refund to the same 
card. 

The same is about electronic wallets and mobile 
payments. Service fee is not required in advance. At 
first we carry out the order withdrawing your money 
back  from an App Store game. After that you 
transfer us a fixed percentage of a refund amount – 
50%

Our group on VKONTAKTE 
Write us on WHATSAPP
Find us on YOU TUBE

A refund procedure from games for IOS is absolutely 
legal. To perform it special legislation knowledge is 
required. Our experts have sufficient experience in 
carrying out such operations that guarantee a quick 
money refund to your account.

Back to website  DONATE-BACK
 



Money back from 
ANDROID 

Today mobile apps are more popular than computer 
games. They are easy to play anywhere and any 
time. There are many games on Google Play you can 
donate money to in order to get bonuses, 
characters.  It sometimes happens  that a person 
donates money to an app but then changes his mind 
and wants the money back onto his account. It’s 
really possible.  Just apply to our experts. 

No preliminary deposit! First – get a refund, then 
pay a service fee  -40% 

Our group on VKONTAKTE 

Write us on WHATSAPP

Find us on YOU TUBE

Due to acquired experience DONATE-BACK staff  
quickly get your money back from the game you 
donated to. The refund is transferred to the account 
it was withdrawn from.  The term of the procedure 
is 2-4 days. 

Back to website  DONATE-BACK


