
Zoho Cliq 
Your solution to all questions on workplace communication and 
productivity



 About Cliq

• Business messaging software 

• Organization, Team level communications

• Reminders & Calendar Events

• Audio / Video calls / Screen Sharing 

• Desktop & Mobile Apps

• Connect with other applications with our extensible platform powered by deluge



 Direct Messaging Space

• Unique broadsheet view with multi chat layout

• Share files, annotate images, contact, location, events 

• Star messages based on categories

• @mention users, bots and channels

• Instant peek at any shared URL - thanks to URL Unfurling!

• Apply markdowns to convert plain boring messages to rich text

• Fork Chat - Extend your conversation with a new set of user, while preserving the context

 
 

 



 Group Conversations : Adhoc Chats

• Direct messaging space with multiple people 

• Generally created in an instant to arrive at quicker decisions

• Short term collaboration within or across teams

• Private Group Participants Limit - 500

• Quote & Reply to a message 



Channels - An organized platform for topics 
of discussion

• Tune In / Tune Out mode of participation

• Assign roles and enable permissions based on roles

• Open access or Invite Only access based on the subject

• Current Channel Participant Limit - 2000

• Integration with external applications

• Serves as a Knowledge Base 

 
 

 



Channel Levels

 
 

 

Organization Team ExternalPersonal



Channel Listing in Cliq

 
 

 



Cliq Global Search – Messages

• Narrow down your search results using the following search tags

o from:@user 

o to:@user 

o hasfile:filename

o haslink:linkdetail 

o in:#channel or chat 

o after: a date 

o before: a date

o on: a date



Cliq Global Search - Users

• Directly search for users in your Organization 

o Name  

o Department 

o Email ID 

o Employee ID

o Phone Number

• User search works with Zoho People



Search 
powered 
with search 
tags

For example: To search for 
a file sent by a user use, 
from:@user followed by 
hasfile:filename*.filetype

 



Audio, Video Calls & Screen sharing

• WebRTC based

• Audio and Video device Preferences

• No installation required 

• Screen sharing with browser extension





PrimeTime - Video broadcast for Teams

• Conduct standup meetings or present to an audience

• Request to speak to participate in the call

• Option to chat with all the participants 

• Available for Group Conversations and Channels

• Instant and scheduled PrimeTime
 





Image Annotator• Annotate image attachments before sharing the file

• Edit the file shared in Cliq and forward

 



  Event Management 

• Schedule and manage events 

• Events stay in sync with Zoho Calendar

• Google, Outlook, CalDAV sync

• Let Zia, our AI Driven Event Manager handle your events 

• She creates a group chat with all the event participants 

• Posts timely reminders before the event starts

• Provides an option to conduct your meeting through PrimeTime





  Reminders
• Add a reminder for any message in a chat, with auto detect time

• Create, view and manage your reminders with the reminder widget in Cliq's top nav 
bar

• Set reminders for yourself, a colleague, a chat or a channel

• Another shortcut for creating a reminder - /reminder command 

• View reminders using /reminders 







Zoho Cliq is extensible and Integrated



Zoho Integrations

CRM Expense Desk

People

Invoice

Calendar

Books

Flow

Subscriptions



Third-party Integrations



Zoho Marketplace

• Platform to find extensions & Integrations that work with Zoho applications

• Currently has over 200 apps, out of which 30 are exclusive to Cliq

• Caters applications to our 30 million customer base



  Extensible Cliq Platform

• Powered by deluge

• Connect with third party applications seamlessly

• Build Integrations components such as 

✎ Slash Commands

✎ Bots

✎ Message Actions

✎ Storage

✎ Schedulers



Slash Commands 

• Shortcuts to perform actions that push or pull data from external services



Bots to notify updates instantly

• Receive updates from external services through the bot's incoming webhook



Custom Message Actions

• Perform custom actions on different types of messages - text, attachment, URL



Message Cards and Buttons

• Share data through beautiful message cards with a call to action



Schedulers

• Configure schedulers to perform timed actions 



Cliq Storage

• Use Cliq storage to store, sync and work with data seamlessly
 



Message Builder

• Design cards with different components and themes

• Get your card's JSON instantly - hands free coding! 



Mobile Ready





• ISO 27001:2013 certified 

• SOC 2 Type II compliant

• GDPR compliant 

Compliance



Thank You


