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JYSK AkapeMmifi CHY

TpeHIHr ANng nepcoHany Mara3nHa

?JYSI( Scandinavian Sleeping & Living




RuvsK

JYSK Sleep Academy

Hawa yinp!

[1pupicTt no rpyni Mmatpauu 140%, no
BIAHOLUEHHIO A0 MUHYIOI0 POKY.

[/lons ToBapoobiry MmaTtpauiB y 3araJibHOMy
BUTOpry 8%.



YoMy AKICTb
HALLUOro CHy

RIYSK




BASIC PLUS GOLD




BASIC PLUS GOLD - ssKICHI KPOKMX B aCOPTUMEHTI

Y JYSK MK X04eMOo CTaTu 4y[OoBOIO MPOMNo3nuieo angd BCixX.

MW CTBOPHOEMO XOpoLWy, Kpally, HanKpally /0riky B CBOEMY aCOPTUMEHTI, 0cobIMBO Le BUOHO B
MaTpauax.

Y Hac npeacrtasneHo kateropiamm BASIC, PLUS i GOLD, i came ue Mn peKkoMeHAYEMO HaluM
KNIEHTaM:

SKLLO BU LUYKAETE XOpPOLWWKMM TOBAp NO CNiBBIAHOLWEHHIO LUiHM Ta SIKOCTi, BUbepiTb
NpoAYKT 3 MapkyBaHHAM BASIC.

AKLO BU WIYKAETE b6iNbLlU WUMPOKUN aCOPTUMEHT Ta rapHy sKiCTb 3@ pO3YMHOL0
LiHOW, BMb6epiTb NpoAyKT i3 MapKkyBaHHAM PLUS.

SKLO BU LUWYKAETE TOBAp HaMBULLOI SKOCTi, BUTrOTOBJIEHOI 3 HANKpaLMX
MaTepianie, BubepiTb NpoayKT i3 no3Ha4vykow GOLD.




Ak BnbpaTtn maTtpadu,?



filk npaBuabHO BU6paTn matpay?

Choosing a good mattress (8+6ip matpauy)
Point of view of the customer - European customer survey (Touxa sopy knienTis - kpaiu €spon)

Good for the back KOPWCHO AN51 CNUHU

- mrmbmrdalds (KOMODOODT )

AKICTb
MaTpauy

Known brand

Looks nice

RIYSK



Ona yoro HaMm AaHe OonNUTYBaHHA?

RIYSK

Y. U FY =S b oamso®




AK npaBunbHO BM6paTn marpay?

RIYSK

Ake ynobneHe nonoXeHHs CHy?
AKUM TMN Mmatpaua?

Ansa koro nigpbupaete ?

Po3Mip.

AKnn maTtepian?

ACTMa 4u anepria?
[10BroBiYHICTb?

NoUhAWN =

YCi Ui NMTaHHA CXOXi Ha roJIOBO/IOMKU, | nnLle
KO/ MU OTPUMAEMO BCi BigNoBiAgi, MM 3MOXEMO
MaTW NOBHE YSAB/EHHS Npo Te, WO AiIMCHO NOoTpibHO
KNIEHTY!




Tunu MmaTtpauie B JYSK




NMpy>XuHHI MaTpauu

e Mpy>XMHHMA MaTpay Ma€E cepueBUHY i3 NPY>XXUH.

* Mpy>xXuHu - ue a9k npy>xunHn BONELL ana snpobis BASIC, Tak i
POCKET ansa matpauis PLUS i GOLD. [eTanbHiwe npo npyXuHu
AVBITbCA Ni3HiWe.

« BepxHin wap, 9k npasuno, 3 niHomaTtepiany—- PU, HR un Memory
3 KOXHOro 60Ky nMpy>XuH, 3axXULLEHNX LLAPOM MOBCTI.

« KOKOC i naTeKkC TakoX MOXHa BMKOPUCTOBYBATU AK LWapu
3aN1eXHOo Big KOMMOPTY, SKMA MU HAMAraEMOCS OOCAITW.

« AKiCTb YOXJ1iB BapilOETLCA BiA noniectepy, 6aBoBHU A0
6aMbyKOBNX BOJTOKOH.

* [Mpy>XWHHI MaTpaumn, 9K NpaBuio, ABOXCTOPOHHI i YaCcTo MaloTb 2
pi3Hi TBepAicTb (MAaeTbCS Ha yBa3i, WO OAMH i TOWN XXe ToBap
MOXYTb BUKOPUCTOBYBATW Pi3Hi Barosi Knacun &)

RIYSK
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Foam MaTpaum

Foam MaTpal Ma€ AOMiHYKOUYY OCHOBY i3 miHOMaTepiany.

Mepexoaaun Big BASIC, PLUS go GOLD, 3MiHIOETbLCS
AKOCTb BUKOPUCTOBYBAHOI NiHU, TKAHWH Ta KBiNiHT.

> o

AK i Ang Npy>XWHHIX MaTpaLiB, KOKOC Ta JlaTeKC TaKoX
MOXXHa BMKOPUCTOBYBATU AK LUAPU 3aNeXHOo Bij
KOM@OpPTY, SKMA MU HAMAraeMocst 4OCAIrTH.

SAKICTb TKaQHMH, WO BUMKOPUCTOBYIOTLCS, TaKOX
36inbwyetbes Big BASIC ago GOLD.

Memory € KJIl04OBUM MaTepianoM y 6inblIOCTi KpaiH.

RIYSK




Continental ni)xkka

* MNMpeameT MebniB, WO 3abe3nevye BaM Take rotesibHe Big4vyTTS
- JapYE BaM Le po3KillHe BigvyTTsa WOAHS, rapaHTyouun, LWo
BU MPOKUAAETECH MOBHICTIO BiANMOYMBHUN KOXEH AEHb.

« Continental ni>kka 4acTto npoAarTbCs 3 BigNOBIAHUM Yy3rosis’
SIM, WO 3a0X04YyE po3cnabnsarmcs, untatm Ta AMBUTUCS
Tenesi3op Yy NiXKy.

« Jlixxko nobynoBaHo Ha AepeB'sHOMY Kapkaci. Ang
KOHTUHeHTanis PLUS € nameni, nokpuTi wapoM niHn. ns
Bepcin GOLD 3a3Buyan € wap npy>xuvH.

* Ha oCHOBI MM 3a3BMYan pPoO3MilLYEMO MPYXUHHUIN MaTpal,
AKUN MOXe 6yTU NOBOPOTHUM i MAE€E Ti XX XapakKTepuUCcTukKun, wWo
i APY>XXUHHUA MaTpau.

* Y BEpXHiN 4YaCTUHIi MAEMO BEpPXHiN MaTpau, SKUN oAa€E Mera
edeKT, | 3a5exHo Bi4 UiHM ue niHa ans nam'ati abo natekc.

RIYSK



TN Npy>XuH



Types of springs
Bonell npy>xuHn

[eweBle pilleHHS, SKe He NPONOHYE aHTAaCTUYHNN KOMDOPT.
Ko>XHa 3 06MOTYyBaHUX NPYXWH NiAKAYAETLCS A0 NPYXUHU NOPYY.
OTXe, HEMaE iHAMBIAYaNnbHOI NiATPUMKW. [epeBarun: MiLHICTb.

Pocket npy>xuHm

KoXXHa npy>XuHasa noMilleHa y BflaCHY KuweHto. MNpy>XXUHU MOXYTb
pyXaTUCb OKPEMO, WO Npun3sBoanTb A0 6inbworo KoMgopTy MaTpaua,
0c0o6/MBO SAKLLO BiH CKNaAAa€ETbCSA i3 ABOX YacTuH. Lle npussoanTb 40
Kpaworo CHy Houi. YnM 6inble npyXuHu, TUM binblue
iIHOMBIAYANbHUX OMNOPHUX TOYOK. YMM Kpalle maTpal,
NigNawWTOBYETLCA | NiAXOAUTb A0 iHAMBIAYaNbHUX KOHTYPIB Tina.

KuweHbKOBI Npy>XnHU aobpe npautooTb 3 perysiboOBaHUMU NiXKKaMu.
[MepeBarun: NpuCcToCyBaHHA A0 Tina

RIYSK



TN Npy>XuH

* Multi pocket
AiaMeTp KOXXHOT MPY>XWUHN MeHWnn. Mn oTpUMy€eMo binblue Npy>XuH
Ha KBaapaTHUN MeTp. [na multipocket BUKOPUCTOBYETLCA 3a3BUYaM
370 go 500 npyXuH Ha M2.

Pocket Multi pocket
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TN Npy>XuH 5 30H

e 30HM KOMPOpPTY- 30HM B MaTpaLax CTBOPKOKOTbCH, K
NpaBui0, 3 BUKOPUCTAHHAM Pi3HOI TOBLWMHWN MeTaneBoro
aApoty 1,6 MM i 1,8 MM. Lle 103BOIFE NeYvaM i 30Hi CTerHa
3aHypuTUCa rublie B MaTpauy, rapaHTylouu, wo xpebet
NPAMUMN.

TBepAa | M'SIKU | TBepa | M'SIKM TBepna
717 " un " 1%

i

7/ 30H

— el b b lblill

i

TBepA ‘ M'SAKMIA

TBEepAUn

M'SIKUA

TBepAau
]
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Buagn niHomMmartepiany



Foam - daKTu Npo WiSIbHICTb i CTINKICTb

LLliNnbHICTD BU3HAYAE AKICTb NiHN - HE3aJ1IeXXHO BiA TUNY NiHM
LLIiNbHICTb — BUMIpPIOETLCA ¥ 1 KYBiUHMIA MEeTp Ha Kinorpam

LLlinbHICTb BU3HAYa€ CTabiNbHICTb GOPMU | TEPMIH CNYXOU MiHU
YnM BULE WiNbHICTb, TUM MEeHLWe BTPAaTW TBEpAOCTi Ta dopMK niHoMaTepiany

MiUHICTb NiHM BU3HA4Ya€ETbCA AN kompopTty MaTpauya
MiuHicTb BUMiptoeTbCsa B HbtoToOHax(N)

MiLHICTb | WiNbHICTb HEe 060B'A3KOBO NMO3UTMBHO CMiBBIAHOCATLCS - MiHA 3 BUCOKOH LWi/IbHICTIO MOXe 6yTH
M'SIKOlO, @ OTXKe, | HU3bKOIO OLiIHKOIK HbIOTOHA - | HaBNaku,

RIYSK



PU foam - ctaHpapTHuu noniedip - noniyperaH

XapaKTepucCcTukm:
e BWCOKWUN CTAaTUUYHUIN TUCK
« He 60iTbCs BONOMN
e MigyHUM
« Bunyckaetrbcsa B 6aratbox Konbopax - CTaHAAPTHUN
Konip — 6inunn
 Bupobnserbcsa Barot Big 20 kr / M3 go 50-55 kr / m3
Anst Mebnesol Ta NOCTiNIbHOT MPOMUCITIOBOCTI
« BTpaTa CTinkocCTi Nnpn AMHAMIYHOMY HaBaHTaXEHHI

20-30%
3a3BM4Yan BUKOPUCTOBYETbCA ANA :
« Mebni
« MaTpauu

« Moyanku

RIYSK



HR foam - BUCOKa CTIUKICTb

« Xopowwun Bnbip anga mebnis

« High Resilience-foam noro we Ha3nBakTb XONOA4HOI MIHOHO i
3aCTOCOBYIOTb MaTepian ans ob66mekn B Mebnsax rapHoi 9KOCTi Ta
3 BUCOKUM KOMOPTOM

« XoJiogHa niHa Ma€ Xopouwi XapakKTepUCTUKU npu aAMHaMmiyHoOMy
HaBaHTa>eHHi, Hanpuknaa, cuaa4m i BCTalouM Ha oaHe Micue
AvBaHa NpoTarom baratboX pokiB. X0no04HA nMiHa MaE TpuBanmm
TEPMIH CNy>X6n 3 HU3bKUM OCiAAHHAM MiHWN.

XapaKTepUuCcTukm:
« Bucoka enacTtuyHiCTb

 MeHLWwa MiUHICTb Ha BUTAryBaHHS Ta po3puB, 0CO6MBO Yy BOJSTIOIrNX
yMOBax.

« Bupobnsietbcsa Barot Big 23 kr / M3 ao 50 kr / M3 ana mebnesoi
Ta NOCTISIbHOI MPOMUCIOBOCTI

« BTpaTta cTinkocTi npn aAMHaMiyHOMY HaBaHTaXxeHHi 10-15%
BUKOPUCTOBYETbCA ANA:

« Mebnis

« MaTpauiB

RIYSK




Memory foam - BICKO niHa

XapaKTepUucTukm:

RIYSK

3abe3nevye onTuUManbHy NIATPUMKY Tina

[MiHa i3 NnaM’aTio - ue B'A3KOMPYy>XHUW MaTepian 3 YHiKalbHUMMU
MOXJINBOCTSMU 3HATTS TUCKY Ta YYT/IMBOCTI 4O TeMnepaTtypu. Len
TMN NiHOMaTepiany iAaeanbHO NiAXOAUTb ANA MaTpauiB, BEpPXHiX
MaTpauiB Ta noaywok. liHa nam'aTi BUKOPUCTOBYETbLCS B
NiKapHAHOMY ceKTopi ANns 3anobiraHHs 3MeHLEeHHS TUCKY.
Mokynui TakoX rnontobunu niHy Memory, BigOMY Big CUJTbHUX
6peHaiB, Taknx ak TEMPUR i WELLPUR.

MiHa i3 edpeKTOM NaM'aTi HaA4a€ oNTUMaNbHY NIATPUMKY A5 CINHN
Memory foam BUNYCKaeTbCA B baraTbOX SAKOCTSAX 3 Pi3HOK Baroto
B KiJlorpamax

Memory foam € maTepiasioM 4YyTNMBUM A0 TeMmnepaTypu - ogHak,
Bepcis niHn ana JYSK 6yna po3pobrieHa g9k Matepias, He YyTIMBUN
A0 TeMnepaTypu HaBKOJIMWHBLOIoO cepeaoBuLLa.




Memory foam — BICKO niHa

XapaKTepUuCcTukm:

SHMXEHHS TUCKY € HANBAXXNMBILWOK 0CObMMBICTIO memory
foam

AHaATOMIiYHa NiaTpMMKa opraHiamy (KomdopT)

[esKi maTpaun MOXyTb 6yTU AyXxe TennmMm

[[@apHe cniBBiAHOWEHHSA LiHW Ta AKOCTI

Bupobnsetbcsa sarotw Big 30 kr / M3 ao 65 kr / M3 ang
Mebs1eBoi Ta NOCTiINIbHOI MPOMUCNOBOCTI

BTpaTy TBEepAOCTi HE MOXHAa BUMIPATM AN UbOro Tuny
niHoOMaTepiany

BUKOPUCTOBYETbCA ANA:

RIYSK

MaTpauis

Ton MaTpauis

[MoayLiok




Memory foam - icTopis

RIYSK

MiHa anga nam'ati 6yna po3pobneHa B 1966 poui
NASA
MeToto 6yno NiaABULLEHHS SKOCTI CUAIHS

Ha nouaTtky 1980-x niHoMaTepian 6ys
nepenaHvn ranyssam

KomnaHigs TEMPUR® 6ynia ogHUM 3 nepLlmnx
BUPOOHUKIB

Crazy History Behind
memora Foam




Jlatekc (npupoaHin abo CUHTETUYHMNN)

Natural latex BurotoBnseTbca 3 COKy ryMoBOro AepeBa.

JlaTekcHM MaTpay NpupoaHMin enactMyHun. Lisa enactuyHicTb Ma€e BupiwanbHe
3HAYEeHHS ANg 34aTHOCTI MaTpaua npunMmaTtn GopMy iaeanbHO BiANOBIAHO A0
dopmun Tina, He3anexHo Big NOSIOXKEHHA ANA CHY. Lle na€ 3mory yTpmMMmyBaTu
xpebeT y NnpupoaAHOMY MOSIOXKEHHI, 3MEHLUY4YM HAAMIPHUN TUCK HA MEBHI TOYKMU
Tifla Ta 3abe3nevyoun 340pO0BUIKM KPOBOObIr Nig 4Yac cHy.

Synthetic latex Mae Ti )X XxapakTepucTtuku, ane 3a 3Ha4YHO HMXKYOIO LIiHOIO.
3a3Bnyanm MM BUKOPUCTOBYEMO cyMiw 20% HaTypanbHoro siatekcy ta 80% B Designed
CUHTETMYHOro natekcy. CMHTETUYHUIN NaTeKC TaKoX BUPOBNSAETbCA 3 COKY & 024 Ventilation
ryMOBOIro Aepesa, A04AHOro 3 iHWMMKM AeleBlMM MaTepianaMmm B npoueci

BUpobHMUTBA. K HaTypanbHUN NaTeKkC, CUHTETUYHUIN NaTeKC 3a/IMLLAETLCS
NPOXOSI0AHMM BHOUI i NIATPUMYE CNUHY i Cyrnobu Baworo Tina.

XapaKTepuUCcTukm:

« Bwucoka enacTU4HiICTb

* [lepdopoBaHi, BEHTUbOBAHI Ta NPOXONOAHI
BUKOPUCTOBYIOTbCSA ANA:

« MaTpauiB

RIYSK




JlaTekc

RIYSK

NMporpecmBHa niATpMMKa,. JlaTekCc € KOMPOPTHO M'SKUM Npu
nepwomy AOTUKY, | KON BU ocigaETe rnnblie B CBOEMY MaTpaui, BiH
Hafa€ BaM NMoBHY NiATpMMKY. OCb YOMY JlaTeKC iaeanbHO NiAXOAUTb
Ans niaTpMMKM CnHKU. BiH aaanTyeTbCsa A0 KOHTYpIB Tina, 36epiraroyn
HafleXXHe BMpiBHIOBAHHSA xpebTa.

BiAMIHHMM poO3N0AiN TUCKY /19 XOpOoLWOoro KpoBoobiry.

ENacTUUYHMN, WO A03BOJISIE BifIbHO NepecyBaTUCS BHOUI. JlaTekc
CKNAafaETbCA 3 MiNIbMOHIB MONEKYNAPHUX axepen, 3abe3snevytoumn
NiATPUMKY B KOXHiN TOYLUi Baworo Tina.

NMpupoaHiA NPOTUNWIIOBUM KA, aHTUMIKPOBHUI Ta
aHTMbakTepianbnin, ToMy gobpe niaxoanTb ANSA NOAEN 3 aneprieto.
Xopolua NnoBiTPONPOHUKHICTb A/19 KOMPOPTHOI TeMNepaTypu CHY Ta
BiAMIHHE NOrNMHAHHSA BOMOrK. JlaTekCc Ma€ BiAKPUTY CTPYKTYPY KNiTUH
i MA€E BEHTUNSALINHI OTBOPKU, WO A03BONIAKOTb CNATU Y CBIXXOMY
cepenoBuLLI.

Bucoka MiluHicTb. BigoMO, WO NaTeKCHi MaTpauu npocnyXxaTb AoBLIe,
HDK MaTpauun, BUroTOBNEHI 3 iHWKWX MaTepiani..

Pin Hole Designed
for Added Ventilation




RIYSK

AK T AyMa€ELl... KM MaTpal Kpalium,
npy>xmHHuM abo i3 niHoMmarTepiany?




[[apaHTIA
| 100-peHHUnN TecCT



[[@apaHTia Ta TectyBaHHA 100 aHiB

[[@paHTid - YOMY Le BaXX/IMBO?

« CeptudikaT rapaHTii Ta iHCTpYKUil JYSK noBUHHI 6yTH
pO34aHi KOXXHOro pasy, Koam My npogaeMo matpau!

* Po3gpykiBKa NOACHIOE, Ha LLO NOLUMPIOETLCSA rapaHTid.

* TakoX onMcaHa po3WMpeEHa rapaHTia Ha NPYXWUHHI
maTpauun PLUS ta GOLD gak Ha niHonnacTtoBuX, Tak i Ha

NPY>XWHHUX MaTpauax.

« 3a 15-pivyHy rapaHTito MM NMOKPUBAEMO MPYXKMNHU Ta paMu

KOPOOKM Ha KOHTUHEHTan.

« [na 25 pokiB rapaHTia Ta X. OgHak 25-piyHa rapaHTis
TaKOX NOKpMBAE Hawi MmaTtpauu 3 niHonnacty GOLD.
Ob6iusHKa, Wwo MaTpau He ocsae (3BMEHLWUTbCA Y BUCOTY) 3
6inbw Hi>k 20-pivyHOIO rapaHTi€l.

* Po3gpykiBka € 4y[OBUM pilleHHAM, OCKiJIbKM BOHA OMNWUCYE
KNEHTY, AK Cnig aornaaaTt 3a MaTpauoM i TaKoX, K
noro NOTpibHO MigTpMMyBaTH, WO6 OTpMMATK NPaBO Ha

MOBHY rapaHTito

RIYSK

Congratulations on your new JYSK mattress!

durability and the greatest comfort.

normal and standard consumer

Note that the guarantee applies when the maltness is used as intended under
, the

This folder informs you about the extended guarantee that JYSK offers on a
large selection of our mattresses. The folder also informs you how to maintain
your mattress. It is important to follow the advice below in order to ensure

described below must be followed.

case of a claim. It is stated on meceipt if y
extended guarantee described 3

All mattresses bought at JYSK are covered by Ut
Sale of goods act 1979. This does not affect your

JYSK gives an extended guarantee on a large

Items within the PLUS category:

For Plus spring mattresses there is a 15 year extel
quarantee covers any defects that may derive fr¢
the manufacturing process. Defects with the me

Items within the GOLD category:
For GOLD spring mattresses there s a 25 year exte
qguarantee covers any defects that may derive frc
the manufacturing process. Defects with the me

For GOLD foam mattresses we guarantee that
be stable and that general use will not compres
main part of the core sags by more than 20% in
by the guarantee. An eventual change in height
level and a tape measure to reveal the difference

Itis a precondition for the guarantee to apply for
that either a suitable mattress protector, mat
has been used the whole time. You must also |
regularly.

f your new
Follow the below mattress maintenance advic
qguarantee but also for hygienic reasons in orde

Mattresses from JYS K the mattress. When washing a removable matt

Guarantee certificate and care instructions the washing Instructions and close the dps.

for spring

A spring mattress should be tumed 3-4 times a

side (for reversible mattresses only), and from h¢

in the same areas. This will help prevent the pa

and forming to r{n body. Spring mattresses sl
base to ensure that any condensation can esca
frame.

Maintenance for foam mattresses:

A foam mattress should be turned 3-4 times
bottom side (for reversible mattresses only) anc
excessive use in the same areas. This will help p
from settling and forming to your body. Foam n
ventilated base to ensure that any condensation
in a bed frame. A mattress will absorb a large am
use. Itis important to secure fresh air and ventila

e tips

Your receipt is attached to this folder. The receipt must always be presented in

Attach receipt here

Plozso also note:

Where repair or replacement of an identical mattress is not possible, JYSK

will offer the closest item as a replacement based on our assessment. We

may offer a partial refund. The size of the refund is dependent on the
length of the period and other relevant factors.

- We offer an extended guarantee on most of our mattresses, but we
recommend changing your mattress after 10-12 years for hygtenlc and
physiological reasons.

- The guarantee does not cover transport expenses.

« The guarantee does not cover normal wear and tear, cuts or scratches, or
damage caused by accidents or impact from surroundings.

. Some mattresses are compmssed vacuum and/or roll packed for

t Duet pi ofthec rolling,
I( may take 3-5 days for the mattress to regain its full size. The mattress can
however be used shortly after being unwrapped.

« The foam and textile material may have an odour from the sealed
packaging, which should disappear shortly after using the mattress. Airing,
vacuuming and pressing the trapped air out of the mattress will help to
eliminate the odour.

« New items may have a strange odour. The odour is completely harmless
and will wear off once the item is opened and used.

+ Memory foam reacts to temperature changes and can therefore feel
different from winter to summer, depending on the temperature in the
room. This is not an item defect.

«  Remember that your body may need up 1o 1% months to get used to a new
and better mattress.

We are grateful that you have chosen to buy your mattress from JYSK. We hope
and believe the mattress will live up to your expectations.



[irieHa Ta
obcnyroByBaHHS



[irieHa Ta o6cnyrosyBaHH4

lFirieHa
« [lepiTb NOCTiNbHY 6iNM3HY 4acTo !

* [lepiTb KOBAPY i NOAYLIKM YACTO Ta MiIHSAWNTE NOAYLIKY KOXHi
3-4 poku .

« BakyyMOM OYUCTITb Balle MiXKO, Wwob BMAaNNTU NUMIOBI KNiLli
* BukopuctoBymTe HamaTpauHUK, Wo6 NOrnMHYyTKU NIiT i Nnun

* HamaTpauHUK TOHKUM i NOro MOXH NpaTu, Wo pobuTb NMoro
HabaraTo NpocTiwnM Ang 3abe3nedyeHHs HANEeXHOoI ririeHn B
CranbHi.

TexHiuHe 06cnyrosyBaHHSA

« [lepeBepTanTe MaTpau, Wob piBHOMIPHO pO3NOAINNTH
HaBaHTa)XeHHs Bawoi Barn. ObeptanTte yacto 1-2 pasmn y
KBapTan.

RIYSK

 PILLOW?

WHAT’S
LURKING
AROUND

IN YOUR

” i




RIYSK

TIME FOR

PRACTICAL TRAINING

role plays

role play




|PonboBa rpa: Npoaax maTpauiB

PayHa #1

Sales Assistant: Bawa ponb nonsirae B HagaHHi HanMKpaLoi
MNOCNYrn 3 METO NepeBuLLLEHHS OYiKyBaHb KJIiEHTIB. [NamM’aTanTe,
WO CNigKynTe 3a HaWnMK 5 KpokaMu npoaaxy, rnpeacrasnsamre
TaKOX JSine aCOPTUMEHT B IHTEpHETI Ta KOPUCTYMUTECH
IHCTpyMeHTaMn ansa MobifibHOCTI.

Customer: Bawa ponb nonsirae B Tomy, wob Aiatn BignoBigHO A0
BaLLOi pONIbOBOI iHpOopMaLiii.
Feedbacker: Bawa ponb nondrae B Tomy, Wob cnocrepiratn 3a

POJSIbOBOIO MPOK0 Ta HaZaBaATU 3BOPOTHIN 3B'A30K NpoAaBLIo,
BUKOPUCTOBYOUYU NMUTAHHSA (POPMU 3BOPOTHOIO 3B'A3KY.

KoXeH CTa>XuUcT noBuHeH xo4da 6 pa3s 3irpatn ponb poaasus.

NMepion vacy:

2 XBUWJIMHU Ha NiArotoBKYy
7 XBUJIMH posibOBa rpa

6 XBMJZINH 3BOPOTHOrO
3B'A3KY

Bcboro 15 xsunuH

90 min.






