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English For International Business

Week One

Course Overview




‘ The course aims to

= Provide you with a summary and review for
studies in the last three years;

= Improve your English capabilities within the
international business context(listening,
speaking and writing);

= Prepare you with an competitiveness in the job
market;

« Give you a pathway leading towards the
graduation thesis and future employment;




Required Textbook

International Business: Environments &
Operations

by John D. Daniels, Lee H. Radebaugh, and Daniel
P. Sullivan, jointly published by China Machine
Press and Pearson Education. April 2014.

ISBN: 978-7-111-460992
13" ed.
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Essential Topics of the Course

* Globalization and International Business
Introduction& * Economic & Social Environments Facing Businesses
Environment

* International Trade Theories
e Government Influence on Trade
e Cross-National Cooperation and Agreements

International =+ Global Foreign-Exchange Markets
Economics

 International Business & Direct Investment Strategies\
e Export and Import Strategies

* Marketing Globally

International * Global manufacturing and Supply-chain Management
Trade Practice | « Multinational Finance Function

e Human Resource Management /

>




Subject Related Public Test Information

SIFrE % ZIEB BEC (Business English Certificate)-#¢
ARERPODNEESHKEEREZERS
2EEFRBFRIFEER -ASHBPEEREZES
ggﬁ)ﬁiﬁﬂ%ﬁﬁﬁﬁ (A1 . BE. BhEIPFIE

T EFRESEITELER (BET) Business English
Test

=l PR 55 Ak 51 514 &R (International Commercial
Vouching Clerk)

E@RSMERFERER (EiEaR/PRAFE, ZiEAFEMM
HE71) (Shanghai interpretation accreditation
@ consecutive interpretation

@ simultaneous interpretation) =




Subject Related Public Test Information
LEFIERE (KFE)ERX CATTI (China Aptitude Test for

Translators and Interpreters)

1B B IR SMEK M (SR 4 EB R ) BULATS
(Business Language Testing Service) -S8l# f KEZBRERER
(UCLES) fIBXxMiE E Mk &< (ALTE)

E PR3 AT (FELEK)TOEIC - Test of English for
International Communication-EE#E ZiR iR 3% 4

IELTS (International English Language Testing System)
LEEFSELER PETS (Public English Test System)




Public Test ~Sample Translation Questions

EENZFAMIA R FZFIAEE I
EPfrEFZRIEFRZN (FIR) XS
NETRE
Short Weight
IKiTERE
With Particular Average
BT EMIBRE, AT EEHEWABAAEHIARARE,
We cannot make the delivery within the stipulated time in the
Sales Confirmation because of late arrival of Letter of Credit.
to offer firm
L
partial shipments
LT



'ublic Test ~Sample Translation Questions

E|PREE S RIEFRE N (FR) 1B

neutral packing ¥
4 G 4%

charter party B/L
(&R, 2R E
We can arrange the inland insurance on your behalf, but
the extra premium should be borne by you.

BAARRIMARHNMECEN) R, BTN NRRES
i1 75




‘ Neutral packing

BEfTET www. photophoto. en  No. 20150702021586525025




Public Test ~Sample Reading Questions

BUSINESS ENGLISH TEST
(ELEMENTARY LEVEL)

A target market is that group of present and potential customers a
firm aims to please with its goods or services. If a firm is to practice
the marketing concept, it must define the characteristics and wants
of its target market. Getting to know the target market guides the
firm as it designs its marketing effort.

Often, factors like existing investment in production facilities and
employee training restrict the kind of target a firm aims at. An
established small-scale manufacturer of luxury automobiles is
unlikely, for example, to shift its marketing effort to the large
middle-income market.

Consumer products are goods or services that people buy for their
own use-to wear, to eat, to look at, or to live in. Such buyers are
often called ultimate consumers. Their motivation to purchase is
different from that of industrial buyers.




Public Test ~~Sample Reading Questions

BUSINESS ENGLISH TEST
(ELEMENTARY LEVEL)

The World Bank, which consists of the International Bank for
Reconstruction and Development (IBRD) and the International
Development Association (IDA), has one constant purpose: to
promote economic and social progress in developing nations by
helping raise productivity so that their people may live better and
fuller lives. The International Finance Corporation (IFC) is also a
World Bank affiliate that works specifically with the private sector in
developing countries.

Of the two institutions, the IBRD, established in 1945, is the older and
larger. It was conceived at the United Nations Monetary and Financial
Conference held in Bretton Woods, New Hampshire, United States of
America, in July 1944,

Representatives of forty-four nations assembled there decided to
establish two complementary financial institutions. The first - the
International Monetary Fund (IMF) - was to promote international
currency stability. The second institution-the IBRD-was to help
finance reconstruction and development in its member countries.




Whatever the weather
We must move

together




Public Test ~Sample Reading Questions
BEC Higher Level

Banking: Interest Rate

A country’s minimum interest rate is usually fixed by
the central bank. This is the discount rate, at which
the central bank makes secured loans to commercial
banks. Banks lend to blue chip borrowers (very safe
large companies) at the base rate or the prime rate;
all other borrowers pay more, depending on their
credit standing (or credit rating, or creditworthiness):
the lender’s estimation of their present and futures
solvency. Borrowers can usually get a lower interest
rate if the loan is secured or guaranteed by some
kind-of asset, known-as collateral.




Subprime Crisis

f | |

| |

[ s
t&ﬁl
3 é§
"I THOUGHT WE WERE JUST BUYING A HOUSE!”

Cagle Cartoon




Public Test ~Sample Reading Questions

BEC Higher Level

Taxation: Tax evasion

Companies have a variety of ways of avoiding tax on profits.
They can bring forward capital expenditure (on new
factories, machines, and so on) so that at the end of the year
all the profits have been used up; this is known as making a
tax loss. Multinational companies often set up their head
offices in countries such as Liechtenstein, Monaco, the
Cayman Islands, and the Bahamas, where taxes are low;
such countries are known as tax havens. Criminal
organizations, meanwhile, tend to pass money through a
series of companies in very complicated transactions in
order to disguise its origin from tax inspectors- and the
police; this is known as laundering money or money
laundering.




‘ Paradise Papers

Figure 5: Offshore wealth, % of GDP
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fﬁé_zﬁ_n/?zu?i 100 | 2015/9/14

_ RrABRAERERARAS
B LRRMA_ T ERERASE 5000 | 2015/9/21

R T /5] 300 | 2015/10/10
BREN A HRAT | 300 | 2015/10/22
ETRITE oS ENERAE 43 300 | 2015/11/23
ITMHSUJ{?MHW\'] HEL 300 | 2015/11/26
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thi¥ /B /030 100 2016/4/15
300 | 2016/5/25
200 2016/5/27

rTR!ﬁﬁl!ll&F SEMHERA ﬁ
I’]"ﬁlﬁ?'ﬁm{#ﬁﬁﬁﬁ;zﬁ

154 i@Kﬁ&)

%/ B OEEIE) 3000 | 2016/6/13
BB BBRE 300 | 2016/6/22

28
28

MERT RS
ETRGTPMENS I SR S

300 2016/6/24
100 2016/6/24

_ ETRIERARVHERLS PR = 55E 300 2016/8/4
_ErRNEERFAUFRLE KX 3000 | 2016/8/18

Mﬁ@ﬁ _ FEF ] 500 | 2016/9/19
mgﬁzﬂ;ﬁg_mm =R 300 | 2016/10/12
mam&mmam v5] kB GRELE) 300 | 2016/11/7
£ lﬁ# N LES 2016/12/19




Public Test ~Sample Speaking Questions

2
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PR S5 R IE I VUIAIL
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Directions: In this section, you will be asked to
give a short talk on a business topic for about
two minutes. You have two minutes to prepare.

Why do we package our products?
aTo hold the products
aTo protect the products from damages
aTo help sell the products




Public Test ~Sample Speaking Questions

Sample Answer

To start with, it is obviously necessary for us to package our
products in order to hold them, and it can also maintain
the product integrity in the quantity the consumer
expects. Besides, we package our products to protect
them from damages. Keeping a barrier between the
product and its traveling environment as well as keeping
it from contact with the air or other contaminants makes
the product last longer, especially if it is food. Last but not
least, from a list of the contents to the date stamp of
manufacture and expiration to eye-catching information
about the product, packaging helps sell the product.




Conjunctions

EFC A
the present talk aims to decide

in brief this talk sets out to solve the problem
of

Let me start with



Continued

jl\éjlilj =3 'lf_:_l\ gﬁtjﬂﬂlﬁ)

As far as | am concerned, 4 aspects we need to take into
account

| would like to give a brief description in 4 aspects

From my point of view

There are 4 main factors | would take into consideration
if

According to my knowledge

| definitely think that



Continued

58 1R 22 /R
to begin with/in addition/another important
consideration/last but not the least

first of all/ in the second place/finally

on the one hand, on the other hand

2z 45

for example/for instance/a good case in point
IS



Continued

Xt EE

In comparison/by contrast
however/nevertheless
EE
so to sum up/in conclusion/on the whole

From what we discussed above/lt is known that

H {th

In other words/namely/that is to say
In particular/especially




Public Test ~Sample Speaking Questions

Z EEPRE S EIEEIAEE IR (O )
Directions: In this section, you will be asked to

give a short talk on a business topic for about
two minutes. You have two minutes to prepare.

What is important when......7?

Entertaining clients
aTypes of activities
nCost




‘ Sample Answer

Ex RN =Y Ji REE

Entertainin | © | Types of activities Jfz}j 27! Business objectives &\ Hbx

g z5

clients 3| Cost {3k Clients’ feelings % F' [l Ji&3Z
=

Background of clients

EHHR

Customized activities % F il %€
i 3h)

Clients’ demand % f1 353K

T W ot =

Personalized services M4k RS




Phrases and words

(R 5N & - complimentary presents
B1F % : entertainment allowance

= : hospitality room

3% A personalize

A B 8984 : purposeful

&5\l B B9 : business objectives

& FZE3K : customer demand

£%i&: cozy




Sentences

B)&R. =R

How shall | put it?/E 4. 50

Well, what | am trying to say is....... KERMZE......
I’d like to begin by.......
ILa\If

In my opinion, I'd say that ...
The point is that......
Well, we should.......



Sample

Entertaining clients is not an easy job and

should be handling appropriately and enjoyably. |
t contains more than just a wonderful meal, a

sightseeing tour or a shopping trip. Good

hospitality events can impress clients in a unique
manner in and outside of the office.



Sample

When entertaining clients, we should decide the
types of activities according to their interest and

favorites. Moreover, these activities should help
us achieve our business objectives, for
example, we can have an intimate discussion
about business with our clients during a meal

In a cozy compartment where both where both
sides tend to be more relaxed. In addition, we
have to mix business with pleasure effectively
so ourclients won't feel that we are too
purposeful.



Sample

Cost is anther important factor when
designing activities for clients. Higher expenses
don’t necessarily to greater satisfaction, and in
some cases, the clients will be overwhelmed with

our kindness. Therefore, when entertaining client,
sincerity appears to be more important, upon

which a long and a steady business relationship
IS based.



Public Test ~Sample Speaking Questions

Directions: In this section, you will be asked to make a business
conversation with your partner according to the information given
In the cue card. You have two minutes to prepare and no more
than two minutes to complete the conversation.

Situations: Ms./Mr. Wilson and Ms./Mr. Li are talking about
the price of Sunshine T-shirts on the phone.
You are:

Ms./Mr. Wilson, the purchasing specialist from Macbill
Company.

For the price:

Ms./Mr. Li quoted the price at US$100/dozen FOB Shenzhen.
Ask for a lower price.

Ask for a discount.

Promise to place a prompt order.

The price is finally set at US$90/dozen.




Public Test ~Sample Speaking Questions

it counter-offer

RE at your earliest convenience

it meet halfway

&IEM rock-bottom price

RN BIASSR B SN BB BRI R Mt T ?

Your price really leaves no margin for reduction whatsoever.
BB, AT EEARNMEAERRFHIMIERENLE
| dare say that the prices we offer compare favorably with any
quotations you can obtain elsewhere.

X~ MR Z 4?2
How many do you intend to order?



Public Test ~Sample Speaking Questions

[

BRKNAEE

pardon/could you repeat the question?

Sorry, | did not catch what you said would you
please say it again

IR
due to/on account of/accourdingly/consequently




Public Test ~Sample Speaking Questions

Directions: In this section, you will be asked to make a
business conversation with your partner according to the
information given in the cue card. You have two minutes to
prepare and no more than two minutes to complete the
conversation.




Public Test ~Sample Speaking Questions

Sample Model
A:Hi,TOMINice to see you !

B:Nice to see you,too!
A:What have you been up to lately?

B:l work in a trading company, recently responsi-ble for i
nternational trade.

A: Sounds great. | am in China Mobile Company Internsh
Ip.

B: China Mobile Company?Wa, This is China 's most fa
mous company.

A:En, itis. The company has a good service concept.
| am learning all the time.



Public Test ~Sample Speaking Questions

B:Can | ask you a question?
A: sure!

B:What is important when dealing with complaints fr
om clients ?

A:Let me see.First,you must offer an apology right
now.There is a word in our company: The customer is
al-ways right! Never argue with the customers.Next,we

should suggest a solution to the problem for our cust
omers.The suggest is as far as possible to meet

customer requirements.We should stand in the perspecti
ve of customers. When the customer identity the



Public Test ~Sample Speaking Questions

solutions,we will ask our customers to point out
shortcomings,We will record and correct these

shortcomings.The last, but indispensable step for us is
to apology for our customers again.This is what | want to
say.

B:Your answer is very good, I've learned a lot from

that. Thanks.

A: You're welcome.



Public Test ~~Sample Speaking Questions
BEC higher Speaking

Attending Trade Fairs

Your company has been invited to take partin a
trade fair, which will take place during the busiest
time of the year. You have been asked to decide
whether staff should be sent to this trade fair.

Discuss and decide together:

o What the advantages and disadvantages are of
attending trade fairs

2 Which members of staff would most usefully represent a
company at a trade fair




Public Test ~~Sample Speaking Questions
BEC higher Speaking

Good staff is a guarantee of success.
You must have a good staff to rely on.
Person must have the concept of integrity.



Public Test ~~Sample Speaking Questions
BEC higher Speaking

Model Answer A

A: You know our company has been invited to
this year’s Guangzhou Trade Fair in July. But
July is our busiest time. So we have to decide
whether to send our staff to attend this fair.
What's your opinion?

B: | think we should send our staff because....

A: | agree with you. From my point of view, we
should...because....



Public Test ~~Sample Speaking Questions
BEC higher Speaking

B: Which members of staff will you choose to
represent our company to attend the fair?

A: My ideal members of staff are ... You know...
B: | think that is the exact reason why we should

A: | am very happy that we hold the same idea.
B: So let's make this decision.

A: OK. I'll let our boss know our decision this
afternoon.



Public Test ~~Sample Speaking Questions
BEC higher Speaking

Model Answer B

A: You know our company has been invited to
this year’s Guangzhou Trade Fair in July. But
July is our busiest time. So we have to decide
whether to send our staff to attend this fair.

B: I think we should send our staff because...
A: To be frank, | don’t agree with you...

B: But the fact is we can benefit much more from
sending our staff to the fair than keeping them at
work. You know...



Public Test ~~Sample Speaking Questions
BEC higher Speaking

A: Ok, maybe you are right.

B: Let's move to the next agenda. Which
members of staff should our company send?

A: ...
B: | agree with you. ...
A: Ok. Let’'s make this decision.

B: Ok. I'll let our boss know our decision this
afternoon.



Public Test ~Sample Writing Questions

Your company or organization is becoming more
successful, in order for this success to continue, you want
to expand and increase the budget of your department.
The Directors have asked you to write a proposal saying
why your department needs extra money.

Write the proposal, explaining why your department needs
more money, and include the following points:

o Whether extra staff are needed (and, if so, why)

2 Whether changes to the office space and equipment
should be made

2 What plans you have for future development
2 How the investment would generate extra business.

Write 200-250 words on the separate answer paper
provided.




Public Test ~Sample Listening Questions
BEC Vantage Listening

Conversation:

Please listen to the short dialogue about Trident
Application, and try to interpret the sentences one by one
into Chinese instantly and answer the questions.

_istening Material 0-1: -~
_istening Material 0-2:
_istening Material 0-3: -
_istening Material 0-4:




‘ Assessment

« Translation of Journal Articles (Individual)  10%
= Listening Assignment (After Class) 10%
= In-Class Listening Exercise & Participation 15%
= In-class Presentation 15%

« Final Exam 50%




Assignment 1:
Translation of Journal Articles (Individual)  10%

Find a English journal article within the topics of
international business

Read the article, and translate selected
paragraphs into Chinese

Minimum words requirement: 700 words in
English.
Deadline: 1 May 2018

Submit the translation with the original English
article to the elearning platform

Please mark the translated paragraphs in the
Journal article.



‘ English Academic Database

| D FUNEBFECOCFETT < | @ 5F5UER: SO journal © x|

BHEREE BFHRR EEHIRES

= 3 SR HHIEHIE
=4
T ShizniREE %ﬁﬁm%gﬁ
= (it 3 B FEH A RS
HA T/ 3R 4E MR R ERE
i FELE S/ & AR AT
£FARE it A R =RIER
< HDUZE &I % :

B EIEE o 51l i
- ik 2% Sk e @ BHEBE:

SD Journal of World Bus

¥EBhigrs
EIBHLR
F R g
MEHIE
HEIE R,
Heshifial
EHieFTe
B Bh3TENEERD

NEXBUVEIBR¥

FAFEL > FEEREREAD | IRISEHFEPRIE(ZADLT:) | fESHFEIFH=ERIE(eR)

xFE CNKI HFA H#HEZ FAEFH SCI/ISTP EI

Springer

E=xE+IE NSTL CASHL CSDL FEKZF  FFE2)

EBSCO Fmerald IEEE 'SP 'SPIE

KHAE HE XS

x

-

=



‘ Academic Database
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ET£48%: Academic Search Premier, B T258 | &EIHERE

journal of world business NoE'S 1 " R ?

AND v || RE-AFRER) v

AND-H EE—FRE®) '| +

EXRE SREF HIEARLFR»

«  FEMEREGR BELSE:1-10 (3t 2,543 4) BENy @Ry S
L2 = 1. Characteristics and determinants of insourced and offshored projects: Jo)
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‘Sample of Journal Article

Journal of World Business 47 (2012) 17-25

Contents lists available at ScienceDirect

Journal of World Business

journal homepage: www.elsevier.com/locate/jwb

China’s outward foreign direct investment: Location choice and firm ownership

Bala Ramasamy **, Matthew Yeung P, Sylvie Laforet©

*China Europe International Business School, 699 Hong Feng Road, Pudong Shanghai, PR China
" Lee Shau Kee School of Business and Administration, Open University of Hong Kong 30 Good Shepherd Street, Homantin, Kowloon, SAR, Hong Kong
“University of Sheffield Management School, 9 Mappin Street, Sheffield S1 4DT, United Kingdom

ARTICLE INFO ABSTRACT
Kcywords: This article evaluates the intemational location decisions made by public listed Chinese firms during the
China period 2006-2008, using a Poisson count data regression model. Further, we categorize the firms into

Chinese firms

Outward FDI

Firm ownership
Locational determinants

state-controlled and privately owned according to majority ownership. We find that the determinants of
internationalization differ based on ownership. State-controlled firms are attracted to countries with
large sources of natural resources and risky political environments. Private firms are more market
seekers. Although all firms have strategic intent, the attraction is commercially viable technology rather
than core research content. Our findings also show that existing theories can sufficiently explain the
actions of private Chinese firms, but adjustments are needed to understand the behavior of state-
controlled multinationals.

© 2010 Elsevier Inc. All rights reserved.




Academic Journals in International Business

Journal of International Business Studies
Journal of World Business

International Business Review
Thunderbird International Business Review
Multinational Business Review

Journal of World Trade

Journal of International Economics
Journal of International Management
World Economy

Review of International Economics
Management International Review
Harvard Business Review

Asia Pacific Business Review



Assignment 2:
Listening Assignment (In/After Class) 30%

20 Listening exercises will be uploaded to the
elearning platform. Choosing five of them
Listen, and write down the key business words
and phrases mentioned in the listening exercise
Write a short summary/abstract for each
exercise

In-Class Listening Exercise & Participation 15%
Listening Assignment (After Class) 10%

a2 Quantity and Quality will be considered.
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This paper explores Chinese foreign direct
investment (FDI) into the United States and its
legal implications from an interdisciplinary
perspective, with data from the first
comprehensive survey of Chinese companies
iInvesting in the United States.
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Final exam information

Part I: Match each word or phrase on the
left with the correct meaning on the right
(10%)

a 10 questions

Part ll: Multiple Choice Questions (30%)

(Choose the most appropriate answer and put
it on your answer sheet)
a 15 questions



Final exam information

Part lll: Phrase and Sentence Translation
(English to Chinese and vice versa) (25%)
a 10 Phrases and terms

a 3 sentences translation

Part IV Reading Comprehension or Calculation
20%

a Two Texts

Part VI: Short Answer Questions. 15%

a 2 questions



‘ Part I: Match each word or phrase on
the left with the correct meaning on the
right (Sample Questions)

1.tanff A. Maintaining business relationships and
selling  information, services, and
commodities by means of computer
telecommunications networks

2.Dumping B. A duty on a particular class of imports or
exXports

3.Electronic  C. The sale of a commodity in a foreign
commerce market at less than normal value




Part II: Multiple Choice

Questions (Sample Questions)

A limitation on the quantity of goods that may
be imported into a country from all countries
or from specific countries during a set period
of time. The name of this non-tariff trade
barrier is called

Export Quotas

Import Quota

Voluntary Export Restraint
“Buy National” Restrictions




Methods of Instruction

Lectures
(PPT-enhanced)

Reading
Comprehension
Practices

Translation Exercises

Listening Exercises

Important topics in international business
Essential knowledge in each topic
Key terms in English

Textbook chapters

Journal articles (e.g. Journal of International
Business Studies)

Business news and trade information, trade
documents (e.g. L/C, , sales contracts)

English-Chinese and vice versa

Business News from VOA, CNN, BBC,

CNBC >
VOA Snecial: free trade agreement for east Asia
and the pacific

VOA Standard: China’spsotor trade driven to the
brink

Business News Video




AUSTRALIA

NEW ZEALAND




Key Terms in Class Listening Exercise 0-1

(Special)
Trans-pacific Partnership(TPP) o BBREFHMKEEXRIE
forward-looking - B
ratify -
Take office - W




Key Terms in Class Listening Exercise 0-2

Drive to the brink
High-revving engine
Car dealers
Over-reliant on
Frantically

A surfeit of

haggle

Ancillary business
Flock to

Bail out

belatedly

(Standard)
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Contact Information

Lecturer’s Information
Jiang Zhou:

Email: joannejzhou@163.com
QQ: 2279663598

Xinyue Hu:
Email: nicolezju@126.com
QQ: 323169472




