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Descriptors/Topics

Defining Meta Services

Creating the service directory
collaborating on calendars

Schedules and task management
exploring online scheduling and planning
collaborating on event management
collaborating on contact management
collaborating on project management

collaborating on word processing ,spreadsheets and databases.
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Exploring Online Scheduling Applications

As anyone in a large
office knows, scheduling
a meeting can be a
frustrating  experience.
Not only do you have to
clear time from all the
attendees’ individual
schedules, but you also
have to make sure that
the right-sized meeting
room is available at the
designated time. Experts
claim that it takes seven
emails or voice mails to
arrange a single meeting;
a typical businessperson
can spend more than 100
hours each year just
scheduling meetings.
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Scheduling a meeting with Jiffle.
Professionals who  schedule | PanAshton’s Calendar
appOintmentS Wlth their Sela ene OF mere Jvializ e sots 1D reQuUest 3 Mesang weh Dan APRoN
Chgnts—doctors, | lawyers, . May 12-18, 2008
hairdressers, and the like—face | L i e & Canal .
similar scheduling challenges. For T

this purpose, separate web-based
appointment scheduling
applications exist. These apps
function similarly to traditional
meeting schedulers, but with a
focus on customer appointments.

Jiffle

Let’s start by looking at web-based
solutions for meeting scheduling.
Our first app is Jiffle
(www.jifflenow.com)
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Presdo

* Presdo

» Unlike Jiffle, Presdo
(www.presdo.com)
is a scheduling tool
that isn't limited to
a single company.
Presdo lets you
schedule meetings
and events with
anyone who has an
email address
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Windows Live Events

* Event scheduling is now part of Microsoft’s bag of tricks. Microsoft’s Windows
Live Events (home.services.spaces.live.com/events/) is a customized version of
its Live Spaces offering; it lets Live Spaces users organize events and share
activities between participants.
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Schedule book (www.schedulebook.com) offers several different types of

web-based scheduling services.

The company’s three offerings are

e Schedulebook Professionals, which is a business-oriented
schedule/calendar/planning application

* Schedulebook Office, which schedules the use of any shared resource, such as
company meeting rooms or even vacation homes

* Schedulebook Aviation, which is used by the aviation industry to schedule
aircraft, flight training, and similar services
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