ecTopaHbl & MoOunbHble NpunoXeHus

[louemy BaLuemy pectopah!
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* HoBbIl 3Tan pa3BuTKA Balwero pectopaHa -
MOOUNbHDBIN

* 3anycK MOOUNbHbIX NPUNOKEHUN NS
pPecTopaHa NO3BOIUT NONYUYUTD:

- bonbLLe KANEHTOB
- pacwmpeHune brusHeca
- YBE/IMYEHUE BbIPYYKU U NPpUObINK



* Temnbl pocTa U pa3BUTUA MOOUIbHON HAYCTPUU
HEBEPOATHO BbICOKM

* 3a nocneaHue 3 roaa okono 20 mapa. MObUAbHbIX

Ipagpuk npodax iPhone:
8 MUAIUOHAX WM,
noKkeapmasneHo 3a 3 2000



MpumepHo 500 000 000 Android - TenedpoHoB b6bin0 NpuobpeteHo
MpumepHo 300 000 000 iPhone 6bino npuobpeTeHo

[ons Android Ha poccMNCKOM pbiHKE CMapTHOHOB AOCTUTAET B
HACTOALMN MOMEHT OKoN0 62%

[onsa iPhone Ha poccMMCKOM pbIHKe cMapTHOHOB nopaaka 6%

[onu npopax cMapTdoHOB NO onepaynuoHHbIM cucremam, 2008-2011 rr.
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* QAKT: Bbl TepaeTe KAMEHTOB, NO/b3YHOLWMXCA
MOOUNBbHBIM TENePOHOM, U AAPUTE NX KOHKYPEHTAM

* UccneposaHue: “Kak NoHATb NONb30BaTeENEN

n

. b3OBaTENe CMapTHOHOB MHTEPECYeT
Q5% noxansHas (rapreTuposanHas) uHdopMaLWs, Te.
OTHOCAWAACA K PEFUOHY W MECTY UX NPOXWBAHNA.

NONbL30BaTENEN NO3BOHAT B KOMNaHwio, KOTopyio

619% oHu Hawny B NoUCKe NO 333aHHEIM KDUTEDMAM 1
3anHTEPECOBaBWYIO WX, @ 59% nocTapalTca




* OAKT: Ecnm Bawen KomnaHmMun 40 CUX NOP HET B
MOOUNBHOM NPOCTPAHCTBE, Bbl NOCTOAAHHO TEpAeTe
CBOUX KNMEHTOB

* UccnhepoBaHue: “4to nonb3osatenu XoTar BUAETHL B
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HE 3EXDTAT NOBTOPHO 33k Ha Baw pecypc
NPM BOIHMKHOBEHMM KAKX-NNG0 HeygobcTe
MK CNOMHOCTER NPOCMOTPA.

W BOBCE NPHHLWNMANEHO
YAZYT K KOHKYPEHTaM
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* Google nposen aHann3 nouckosbix 3anpocos 14 ¢espansa 2013 r.

- 62% oT 06LWero YMcaa 3anpPoOCoB NONYAAPHbLIX PECTOPAHOB B
AeHb CBATOro BaneHTnHa 6b1amn caenaHbl € MOOUNBHbIX
TENEDOHOB MAW IAGHWIETOB, /i,
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* MobunbHble NPUNOXKEHUSA

e MobunbHble canTbl
* QR-Koabl



* Jlerko co3aatb.
* [oBbIWAKT N0ANBHOCTb Y}Ke CYLLECTBYIOLWUX KAUEHTOB.

* Te KAMEeHTbl, KOTOPbIM HPaBUTCA Ball pecTopaH, ckopee
BCEro 3aXOTAT YCTAHOBUTb Balue mobunbHOE NpUNoKeHMe

- ecU UX 3auHmepecyrom Bawu npednoxceHus (KOHKypcol,
CKUOOYHbIe KYrOoHbl, Opyaue npo2pammel 10816HOCMU).

* Bo3pacTeT CTOMMOCTb CPEAHEr0 YeKa, NOCeLLaeMOoCTb, Kak
cneacTBue, paclUMPUTCA KNMEHTCKas 6asa, BbipacTeT
NonNynspPHOCTb 3aBeAeHUA (MpU COOTBETCTBYHOLLEM CEPBUCE).
B KOHEYHOM cueTe, 3TO NPUBEAET K YBEAUYEHUIO NPUDLINN.



MoryT 3apaHee NPOCMOTPETb MEHIO U
cnewunpeasioXeHusa aAHA

CoenaTtb 3aKas 3apaHee UM 3aKa3aTb ey Ha BbIHOC
3aKa3aTb pe3epBMpoOBaHUE CTO/INKA
Caenatb CBOM 3aMeYaHUA U NONYYUTb 06pPaTHYIO CBA3b

HanucaTtb Bam B CTPaHMYKY B coL. ceTaX (ecnm TakoBas
nmeeTcs)

[oNy4YnTb KYNOH/CKNAKY
YyacTtBOBaTb B Nporpammax N10A/1bHOCTU U KOHKYpPCaX
N mHoroe apyroe!



* Beb-canT NoBbILIAET YPOBEHb AOBEPUA Y
KNMEHTOB, NO/b3YOLWMXCA MOBUAbHBIMU
YCTPOMUCTBAMMU

* HeT He0bXOAMMOCTM 3arpyaTb MobuabHoe
NPUNOXKEHUE

* YnobHO NnpocmaTpuBaTb, 1IEFKO NONYYUTD
0bpaTHYO CBA3b

* [loncKkoBbIN TPAPUK - OTINYHbBIN CNOCOD
MNONYYUTb HOBbIX KIMEHTOB



QR-Koabl NPUBOAAT KNNEHTOB HENOCPEACTBEHHO
Ha CauT, He 3aCTaBAAA BNagenbLUeB CMapTPOHOB U
NNaHLWeToB HabmpaTb aapec B CTPOKE NOUCKA.

[TpOoCTO OTCKaHMpPYWUTE Koa, 1 Bbl cpa3y nonagaete
Ha CaWT.

X MOXKHO pa3mecTUTb B 0O6bABAEHUAX, HA
BUTPUHaAX, rae yrogHo.

BECINJTATHO co3aatotca, nerko pacnpoc




*  KAMEHTbI CKNOHHBI TPaTUTL BonbLue, Koraa Ucnonb3yrT UHTepHeT/MobunbHoe
NPUNOXKEHUE

*  KAueHTbl CKopee BCero ye nonb3osanucb NnogobHom ycnyroin mobunbHoOro 3akasa

- B0 BCEM MUpPE MAKas ycay2a cmpemumesnsHo Habupaem nonynapHocms (okono 40%), 8
Poccuu oHa makxe socmpebosaHa

* Bauw pecTtopaH CMOXeT BbIMTU HA HOBbIM 3Tan pPa3BUTUA

*  BallM KOHKYPEHTbI CKOPEE BCEro TOXE He APEMIOT U TaK}Ke U3y4aloT HOBblE CNOCobbl
yBENUYEHUA NPOAAXK

- 20% cemel 66Icmpo20 NUMAHUA U pecCmopaHo8 0arom 803MOXHOCMb CBOUM KAUEHMam
noomeepxoame 3aKa3bl Mo mobunsHomy menegpoHy

*  Bbl MOXeTe paccblinaTb CBOUM KIMEHTaM NONE3HY0 MHPOPMALMIO, TEM CaMbiM
AONONHUTENbHO NPUBAEKAA NHOAEN U NOBbILWAA Y3HaBAEMOCTb pecTopaHa

- Okono 40% nokynameneti nodmeepounu, Ymo um xomenoce 6ol nony4ams Ha ceoli e-mail
c onpeodeneHHoU nepuoduUYHOCMbHO PACCHLIAKY O CNeynpedsIoxeHusx om nobumeix
pecmopaHos. Bbl ¥e cMoxceme nocslaame coobuw,eHus He monbKo Ha email, a npamo e
menegoH ceoux knueHmos nocpedcmeom PUSH-ysedomneHull.

*  MobunbHble 3aKa3bl NOBbLILIAKOT 0ANbHOCTb NOCTOAHHbIX KAUEHTOB
*  MobunbHble 3aKa3bl CNOCOBHbI 3HAYUTENBHO YBEAUYUTL KOIMYECTBO 3aKa30B PeCcTopaHa
*  Bawa npubbiib 3HAYUTENBHO BbIpacTeT



@®AKT: Bawn KAnMeHTbl OTAQIOT NpeanoyYTeHmne
M06W]beIM NPUNOXKEHUAM, HEXKENN MODBUNBHBIM
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* Mbl npeanaraem Bam 1 mobunbHoe npunoxeHue u

At

MOOUNBbHbLIN CaUT

* Mbl pazmectum Bawm mobunbHble npunoxeHus B iTunes
Apple Store, Google Play, a Takke caenaem mobunbHyto
BEpCUIO nMmeroLerocs Beb-canrta (ecam TakoBom ecTb)

* [loAroToBMM MapKeTUHIOBYIO CTpaTerMo MobUAbHOIo
npoaBuxeHna . |

...................................................................................................................



Mbl cnocobHbl caenatb Baw
bmu3Hec mobunbHbIM BbICTPO U
NEerko

Mbl nomoxkem Bam nonyunTb
HOBbIX K/IMEHTOB U YBENNYUTb
KO/INYECTBO NOCTOAHHbIX
NnoKynaTteneu

Mbl BeAem KaxKabiA MPOEKT OT
Haya/la U 40 KOHLLA, OCYLLECTBNAEM
TEXMNOAAEPXKKY U KOHCYNbTUPYEM
MNPU BCEX BO3HMKAIOLLMX BOMpPOCax

Mbl ABnAemca 3KCrnepTamm B
MobunbHom busHece

C HaMM MOXXHO cBA3aTb B 10b6oe
Bpems

Halwa cuctema HeBeposiTHa NPoOCTa




MobunbHoe npunoxkeHue
COAEPHKMT:

UHdopmauumto 0b ycnyrax

MeHto pectopaHa (B
dopmare TXT nnun PDF)

MecTopacnonoxeHue
pecTtopaHa Ha KapTte

BO3MOXHOCTb cAenaTb
3BOHOK B OAHO KacaHue

CobbiTuA, cneunpeanoxKeHus
U MHOroe apyroe




KAWEeHTbl MOTyT CBA3ATbCA
c Bamu ¢ Bawewn
CTPaHULbI B COLICETAX

[MoanepxKa Facebook
[MoppepxKa Twitter

OKono 40% counanbHo
aKTMBHbIX NO/1b30BaTENEN
MCNONb3YIOT CBOU
aKKayHTbl B COLL CETAX ANA
perucTpauum B
NPUNOXKEHUAX Yepes
MOOWUNbHbIE YCTPOUCTBA

OrmennTs




* GPS KynoHbl

- KOrAa KAUEHTbl HaXxoAsaTCA B MecTe
Bawero pacnonoXeHua, OHU MOryT
3aperucTpupoBaThbes (Man NpocTo
aBTOPM30BATLCA, €CN YKe bbina
perucTpaums) n nony4nTb 6OHYCHI.

* KynoHbl QR-K040B.

- AKTUBMpPYHOTCA NPU NOBTOPHOM
noceweHnu pectopaHa. losbiwatoT
NOANBHOCTb K/INEHTOB.

28% nokynamenel coobujunu, Ymo um 4Ype3ebi4aliHo
HpasuUMCcA B8HOBb B038PAUAMbBCA U COBEPWAMb MOKYNKU
(3akasbieame ycayau) y KomnaHuu, ecau emecme ¢
NOKYNKoU OHU NoAy4aom npuAMHYyH CKUOKY,
803Ha2paxcdeHue u m.n. NooWPeHUs.

€ BecnnarHei xoKTeANL




Bbl NONHOCTBbIO KOHTPONUpPYETE
COAEPKMMOE NPUIOXKEHNA A
< BAOEO

29 March 2013
B npunoxeHne MmoxHo A06aBUTb yr——
N 06HOBUT: PR A

NHdopmaumio o cned. T |t
MEPONPUATUAX U CODbITUAX

CneunpeanoxeHus aHA/Hepenu
KyrnoHHble nporpammol
doto

A ewe mHoro gpyrou
MHbOpMaLU.




* PacCKa)ute CBOUM KAUEeHTam
MaKCMMaibHO BbICTPO Npo:

- CNeuuanbHble NPeanoXeHus,
HOBOBBEAEHMA, aKL UK
“Cyactnmsble yacbl” U T.0.

’ Push-yseaomnenne

Cerogen 8 "fonealiope” coagea wa sce
wouredsw 15%

OTKpLIThL

* PUSH-yBegomneHuna genatot Bac “3apems
banxe K Balwmm KnmeHTam um

yCTaHaBAMBAKOT HOBbIM GpopmaT

obweHusa Push-yBefoMnexue

- OHU COBEPLIEHHO 6eCr|f|aTH bl ANA Ceroann B "[lonskabape” ckuaxa Ha ece
BaC xoxrennn 15%

OTKkpeITE 3aKpbITh

- ANA CPAaBHEHUSA, aHANOTUYHbIN
SMS-nnaH obonaetcs Bam B
cpeaHem B 4-6 Tbic. pyb. B mecsy,




Paweep speamTa
Cpox wpeanta

Mpesrnran (Tesna

Habop opHoit Kanbkynatop Whrerpauma ¢ WhTerpauusa
KHONKOM KpeuToB LinkedIn 6noros
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Ormpasure wan doro

Bubpars dporo

Cagnalre caot $OT0 0 OPwce

— orPaIsLTE n:: - lm'hrpaﬂt
| —_— . ) i Yo N
Yno6Hbii chop OyHKUMA CTeHbI CobcTBeHHan ranepes Wnrerpauyua OyHKUMA OTCHINKM

KOHTaKTOB KNMEeHTOB n306paxeHuit YouTube dotorpauu



* [lpodeccnoHanbHbIM AM3aNH NPUNOKEHUA U
6ecnnaTtHas HacTpouKa - 35000 pybnewn

* ExXxemecsyHaa aboHeHTCKaa nnata - ot 600 pybnen

* HeorpaHuyeHHoe Konnyectso PUSH-yBegomneHmnm

* HeorpaHW4yeHHOE KONMYECTBO 3arpy30K NPUIOKEHUN
* Mpubbinb B pasmepe S50 000 - gocTmRmMma!




