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* Cneymannsnpyrocb Ha nNpodatoLnx TeKcTax

KTo Bbl, MucTep Kot?

* TekcT ¢ KoHBepcuen 20%
* [iInpekTop AreHtcTtBa [lpoaatownx TekcTtos

e wwWWw.mastertext.ru

* @dmkot
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* Jlydwasi KHura no MapKeTUHry
2011 roga (Mockoeckasi 5
[unbousi Mapkemorozos)
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®

* Cepuio NPMBETCTBEHHbIX NMUCEM

YenoBek octaBun e-mail n nonyyvaert

* PeryndapHyto pacchbinky
* CoObITUMHbIE-NTNCbMA

* Ceputo npoaaroLmx nMcem

* CepBUCHbIE NMUCbMa
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PerynspHasa paccbinika

Baw 3neKTPOHHbIN XXypHan
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JIlakmycoBas bymaxka

®

e OTNMNYHO

— Paccbinka ¢ nonesHou nHopmMaunen n peknamMmHbIMu
BCTaBKaMu

* [1noxo

— Paccblifnika ¢ HOBOCTAMUM KOMMNaHUN 1 peknamou

— Paccbinka peknamHbix npeanioxeHnm




| «0 yem monyar npoussoguTenu»? .

] Mony4uTte cambii HACTOALLWIA UMMYHUTET NPOTUB YaHaw BClo npasgy O HegocTaTkax ObITOBOA TeXHMKM Y

N GeccmbicneHHbIX noTepb BPEMEeHU U JeHer B NoOMCKax HaaeXHbIX ‘ n
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PoBOTYH

UNCTPYMENT KIAHTH HPOCTO

© MOs KOP3WHA

AxumM U pacnpopaxu
OneKTPOUHCTPYMEHT
CapoBas TexHuka
Hacocb! 1 cTaHuMn
Texuuka Ans nonusa
O6opyaosatue
Py4HO? UHCTPYMEHT

PacxoaHbie Marepuanb

> 3AKPbITAA paccbinka

> O marasuHe

> PoBo-CnpasoyHan
> [locraska u onnara
> [Mo4emy PobotyH?
> lapaHTus

> CoTpyAH14ecTeo

> Kak cpenatb 3akaa?
361-17-17

Kpackonyner
Bosch PFS 65
999 rpH

ioq: 599-303-574

Inaswas cTpanmua / 3aperucrpuposathes / Bxoncnaponew / O6patnascesse / Craryc3akasa |
MOWCK:  nowck Tosapos HAWTH

Xotute YaHats To, Yero Her Ha Caitre? Mognuwurech Ha Hawy Paccbinky

Moanucarsc

Ecnu Hanan «po60oTyH». 21 ngen 06 MHCTPYMeHTe, KOTopas yAUBMT Bac.

O yem 5 3aech nuwy? Te Belum, OTBETLI HA KOTOpbIE, CNIOXHO HaiTW B UHTepHeTe. Mpu aToM ocobeHHoe BHUMaHWe s Byay yaensTb TOMy, 4ToGbl 3TO MMENo npakTU4ecKoe npumeHexue. Kak He notepstb
neHbrn? Kak caenarb nyuwwmii Bbi6op? Kakoe peleHue 6onee addektueHoe? 3aeck He Byaet BbinyckoB Ha TeMy "kak BbiGpath nepcoparop”, Ans aToro CNYXMUT Halw cepeuc noaGopa Tosapa. 3Ta paccbinka
NOACKAXET, YTO 3TUM NepdopaTopom eLUé MOXHO caenarb. bnvxaniume Bbinycku GyayT NOCBALUEHb! TaKUM TEMaM:

¢ WHctpymenT made in China. Cmoum nu e2o 6oamscsi? Ha umo obpawams eHUMaHue?

« MpotheccoHanbHbIA UHCTPYMEHT VS. GbITOBOW MHCTPYMEHT. Kakol HyxeH umeHHo Bam? Paccmasum moyku Had "i". Kozda He cmoum cnywams npodasyoe?
o MHCTpyMeHT kak noaapok. Ymo nodapums 4Yenosekxy, Komopo2o He 04eHb XOPOWO 3Haeuwb?

« 15 coBeTOB KaK BbIPaCTUTL KPacuBbIW ra3oH y cebs. 3eneHas nyxalika nod 6apbekio 803MOXHa He monbko 8 Amepuke!!!

o PeMOHT B BaHHOW "Manon kpoBb". Moli onbim. Ymo noHadobunocs? Cronbko cmouno? Kakoll uHcmpyMeHm 6bin 3adelicmeosaH?

o ABTOMAaTHU4ECKMA NONMB A0 3 ThIC. IPH - 3TO peanbHo. BoamoxHocmu 6iodXemHozo nonuea 2a3oHa, 2psdok, LUeemos.

W 9TO Janeko He BCe...

He y6eaun? Okeil, He cnelunTe 3aKkpblBaTh CTPaHULLY - Y MEHs eCTb elué apryMeHT. MomMumMo nonesHoi MHopmauuy, Bbl nepBbIMU Byaerte nonyyarb MHCOPMALIMIO O FOTOBALLMXCA aKUMAX U CneuuanbHbIX
npeaoXeHUnX. He BCex, a TONbKO TeX, KOTOPLIE MOryT MHTepEeCHb! MMeHHO BAM. 310 BaxHO, BEAb 4acTO KONUYECTBO aKLIMOHHBIX TOBAPOB O4EHb OrPaHUYEHO.

Kpome TOro, Bbl BCEraa Moxere ornucarbes. beicTpo 1 npocro.

W, KOHEYHO Xe, 51 LIeHIO BaLU NOKOIA, NO3TOMY HUKOMY U HU NOA KakuM NPeanorom s He nepegam eaw e-mail.

www.mastertext.ru
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3anycK OH-rflavH XypHana

®

e HazBaHue

* IcTo4HMKN MaTepuana
*['epon

* PerynapHocTb

* CocTtaB BbInycka
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YTO paccbinartb?

®

* [lone3Hble coBeThI

’AKTyaﬂbele CTaTbil CBOU UJTN HYYXNE

* AHEKOOTDI

* U, KOHEeYHO, peknamy
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7 He 3HalO, YTO paccbinaTtb?

®

* Kak BbIOpaTb BalLl TOBap

* Kak NpPaBUIibHO UCIMOJ1Ib30BaATb Ball TOBap

* lHTepecHble dpaKkTbl O BaLleM ToBape
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1
A oyeHb NeHnBbLIN
° [NnaBbl U3 KHUTU

* CTaTbn N3 XKypHanoB Unn nopTarios







BecnaTHeM COBET - KaK CHU3UTL CTOMMOCTh TIEPEBO3KHM I'py3a

[eHb A06pbiit.

B 310M nucsMe Bol HaiaeTe AeHCTBUTENSHO NONE3HbIA COBET M HUKAKOA PeKnaMbl.

3HakoMasn cutyauus? Mpu oGOPMAEHWM NEPEBO30YHBIX AOKYMEHTOB B TPRHCMNOPTHOM KO CTOUMOCTb Nep 2ETCA BbILEe, YeM uudpa, NonyyeHKas npu npeasapuTenbHo pacuere. Mpowe ropops, raako 6uino Ha byMare, Aa 3abbinu Npo oBpard.

K0 BUHOBaT? MeHeAKep TPAKCMOPTHON KOMNaKMM ¥ ...Bbl. OH He 0BBACHWN HiIORHCHI, @ BaM NPUXOAKNOCL OTBEYATL Ha BONPOCh! BbICTPO M HEKOTODLIE MOMEHTSI HE yunk. He CTPaLHO, ECAM Pa3HULA B LieHAX HE3HAUMTe/bHA. A ECAM CYET UAET Ha ThiCAun?

Kak y3HaTtb ueHy co 100% To4HOCTbIO?

1 PeKOMEHAYIO He 3BOHUTb B TPAHCNOPTHbIE KOMMAHUH, @ BbICLINATb 32ABKA HA PACYET TOUHON CTOMMOCTU NEPeBO3KM. Ha caitTax TPAHCNOPTHbIX KOMN2HKIi OHYU Ha3bIB2KTCA NO-Pa3HOMY.3asBKa, NOPYUEHIE IKCNEAUTODY. UM 3aNPOC HA PacueT CTOMMOCTH NEPeBo3Ky.

370 yao6HO = 8 Nt0BOE BPEMA AHA ¥ KOUM. 3TO NPOCTO — AOCTATOYHO 3aNONHUTL HeBONbLIYK GOPMY. ITO BLIFOAHO. Y Bac Ha pykax ByAeT AOKYMEHT, KOTOPbIi  NO3BONKT B AanbHeilweM NoTpebosaTb OT TPAHCNOPTHOH KOMNAKUM NPUAEPKUBATLCA «TeX UMDP», KOTOPbIE PacCYMTLIBANUCL paHee.
1 peKoMeKayi0 OhOPMASTL 3aNPockl Ha HECKONbKKX CaHTax cpasy. KOHeYHO, UTo6bl CPABHUTL LEHY 1 OLEHUTb ONePaTUBHOCTL PaboTbl. COrNacKTeC, CNOXHO AOBEPUTL AOCTABKY KOMNAHKM, KOTODas OTBEYAET Ha 3anpoc Yepe3 2 AHS.

MoueMmy s gentoch ¢ Bamu cosetamn?

Tenepb, KOraa Bbl CMOr/K OLEHKUTL NONb3Y MOEro COBETa, NPULLND BPEMS NPEACTABUTLCA. MeHs 30ByT Kanukud Oner. 51 - AUPEKTOP NO NOrMCTUKE KOMNaHuM "TpaHcnopTHbie TexHonoruu". Bl Ha HaleM caiiTe NOANKUCAaNUCh Ha NONyueHWe HosoCTeH. EnBa N BaM MHTEPECHbI HOBOCTH, @ BOT
NONE3HbIA COBET = TOYHO NPUTOAUTCA. 51 3HAK0 CUTYaLIMIO M3HYTPM, NOHKMAKD, KaK ¥ Ha YeM MOXHO CIKOHOMUTb NPY OTNPaBKe rpy30B ¥ DELMN ACNKTLCA 3TOMH MHPOpPMaLMen.

OcragaiiTec Ha CBA3X. B cneayloLuem soinycke (OH BbIACT Yepes Hepento) Bac Xaer HoBbil coset. W... Bol yausuTecs. ONATs B NUCHME He ByAeT peknamsl.

C yBaxeHuem, KanvHur Oner,
KOMNaHus "TpaHcnopTHble TexHonoruu™
http://www.2130887.ry,

3aKpbiTh NpeanpocmMoTp

www.mastertext.ru



’ Moanucku H Paccbinku H AKTUBHOCTb H O6wwue nokasarenu H CIAM peiTunr

L| .| CTaTucTuka no nUCbMaM paccbuiok

«BecnnaTrHblii COBET - KaK CHU3UTb CTOMMOCTb NepeBo3Ku rpysa» (NpocMOTPETb NUCLEMO)
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EEEEEENCHN

OTnpasneHo nucem:
[ocTtaBneHo nucem:
He OoTKpbITO NUcem:
OTKpbLITO NUcem:
Mepewno nNo ccoinkam:
CouuanbHble KHONKMK:
Haxanwu Ha ClNAM:

He pocrasneHo:

OTKnoHeHb! kak CMAM:
MepenonHeHHbIN AWKK:
Hecyulecreyowue agpeca:

OTtnucanocs:

OTNUCanocb OT PacCbiIKu:

Yaanunuce U3 cnucka:

1517 (100%)
1503 (99.08%)
1262 (83.19%)

9 (1.57%)
14 (0.92%)
1 (0.07%)
8 (0.53%)
5 (0.33%)
4 (0.26%)
3  (0.2%)
1 (0.07%)



Bawm iocTaBKy B CPOK WM B XJ1aM?

JIeHb 100OpBIH.
C Bamu cHoBa Oner KanvnuH, IMpeKTop 10 JorucTuke Komnanny «TpancnopTHele TexHosornm». CerojHs roBopiM ele 06 OfHO# JIOBYIIKE, B KOTOPYIO NOMNAJAI0T KIMEHThI TPAHCIIOPTHBIX KOMITAHHIA.

OrtBeTsTe Ha Bonpoc. Bam 4To BaxkHee, 4T0GBI rpy3 GbLI JOCTABJIEH B CPOK MM B COXPAHHOCTH?

ITpuseny nprMep. Moii 3HaKOMBIIA 110 2-3 pa3a B HE/IEMO OTIIPABISI 3aKa3bl Pa3HbIMU TPAHCIIOPTHBIMA KoMIIaHUsAMH. KHUTH, Rocks, MeGelb, ofiexXa. 3a HECKONILKO JIET OH CBBIKCS C MBICIIBIO, UTO €IMHCTBEHHas Gefla, KOTopast MOXKET CITyIHThCS,
370 ono3axue. Ho cTomo eMy 3aka3aTh NepeBo3KYy CJIOXKHOIo Ipubopa, Kak ¢opTyHa CMEHWIa MUAJIOCTb Ha rHeB. I'py3 GbL1 JocTaBJIeH B CPOK, HO B KOPOOKe KJIMEHTa XJ1all He IpHOOop, a pedyc U3 fieTalei.

Kax u36exars Takoi cTyamym? 3akasblBaTh JONOIHATENLHYIO YIAKOBKY , Ha3bIBaeMYI0 OGPEIIeTKON MM XeCTKOM OyNakoBKOi. OHa IpeficTaBIIseT oGOl KOHCTPYKLMIO, COOPY>KEHHYIO M3 JI0COK, BHYTPH KOTOPOI yKpeILieH rpy3. OCoGeHHO
AKTYaJILHO HCIIO/Ib30BAHHE OOPELIETKH, KOITIa OCTABIIAEMbIii IPy3 OTIHYAETCS XPYIKOCTBIO MM BBICOKO LIEHHOCTBIO.

ITocmoTpHTe, KaK 00peweTKa BhINISAHT

Bumumanne, BTOpOIi Bonpoc. 3HaeTe, CKOJIBKO CTOMT oGpemerka rpy3a?
Or 500 go 1500 py6uei 3a KyGuueckuit MeTp. Ecii BaM Hy>KHO JOCTaBHTh Ipy3 06beMoM 10 M3, To GyapTe roToBb! JO6aBHTE K CTOMMOCTH IepeBo3ky oT S000 o 15000 py6rieis B 3aBUCHMOCTH OT TOT'0, KAKOM TPAHCTIOPTHOM OTHPABIIsieTe IPy3.

Kak cakoHomMuTh Ha obpemerke?
OueHb PocTO — 06paTHTHCS B KoMnaHmio «Tpancnoprable Texnonorum». 1o 31 asrycra npu nepeso3ke Gonee 100 Kr rpy3a o6peméTka cosepiueHHO GecruiaTHo. K cioBy, Takyro ycayry Ha Ypane, ia U, Ioxanyi, B Poccuu GecIuiaTHO HAKTO
He NpejuIaraer.

Kak noayuurs o6pemerky 6ecriatHo? 3anonnuts opmy 3aKa3a v Hall MEeHeKep CBsDKeTcst ¢ Bamu B Giokaiiiee BpeMst.
C Ham¥ BaM He NIPHJIETCS MYYUTEIILHO HCKATh OTBET HA BONPOC: BaM YTO BaxXKHee, YTOOBI IPy3 GbLI JOCTABJIEH B CPOK HIIM B COXPAHHOCTA?

C ypaxenueM, Kamuun OnerQ
JMpeKTOp N0 JIorucTUKe KoMranuy «TpaHcropTHble TeXHOIOrHi»

3aKpbITb NPEANpOCMOTP

www.mastertext.ru
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\!) B amom pasaene But mosceme noAydums noAMbIE cmamucmuyecxue omuyemsl 3a onpeaeneunw'i nepuoa o pa6ome Bawezo akxaynwma, 0 mom Kax
cmpoamca Bawu nodnucuste cnucku u npoucxoaum docmaexa nucem no Bawum cnuckam paccuLixu.

l Moanucku H Paccbinku ’ | Asquauoctb H Obwue nokasarenu H CnAm PEATUHT

=2,
u Cratuctuka no nucbMaM pacchbiyiok

«BaMm focTaBKy B CPOK MM B x1aM? » (NpOCMOTPETL NUCLMO)

4 . OTnpasneHo nNucem: 1453 (100%)
T l:l [loctaBneHo nucem: 1436 (98.83%)
] . - : : [ |:] He OTKpbLITO NUcem: 893 (61.46%)
I @ 0] Orkpoito nucem: 543 (37.37%)
™ . Mepewno no ccoinkam: -
4 . CounanbHble KHOMKK: -
| ® | Haxanu va cnam: 4  (0.74%)
4 . He gocrasneHo: 17 (1.17%)
T I I I I I I I T | OTkNOHeHb! kak CMAM: 3 (0.21%)
0 10 20 30 40 50 60 70 80 90 100 MepenonHeHHbIR ALMK: 12 (0.83%)
HecyuwecTsyiowue agpeca: 2 (0.14%)
™ . OTnucanocs: 8 (0.55%)
OTnucanochb OT PaccbUlKu: 2 (0.14%)
YAanunuce U3 cnucka: 6 (0.41%)
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u | CraTuctuka no nMCbMaMm paccbiok

«OyeHb CMELLIHOM aHeKAOT NPo norucra» (NPoCMOTPETb MUCLMO)

70 80 90 100

www.mastertext.ru
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OTnpasneHo nucem:
[ocTaBneHo nucem:
He OTKpbITO NUcem:
OTKpbLITO NUceM:
lMepewno no ccoiikam:
CouunanbHble KHOMNKK:
Haxanwu Ha ClrAM:

He pocraBneHo:
OTknoHeHb! kak CMNAM:

MepenonHeHHbIM AWUK:

HecyulecTeytoume agpeca:

OTtnucanocs:

OTnUcanocb OT PaccCbuUIKu:

Yaanunumce U3 cnucka:

1438 (100%)
1421 (98.82%)
908 (63.14%)

513 (35.67%)

1 (0.19%)
17 (1.18%)
3 (0.21%)

12  (0.83%)
2 (0.14%)
3 (0.21%)
3 (0.21%)
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[lpuBeTCTBEHHOE MUCBLMO

®

* [lo3HaKOMUTbCSH

e 3aHecTn B «OenbInv NCT»
* [laTb nHdopMmaLuto

* HayunTb

e [1aTb CKMaky

*[lpogatb (Mano LwaHcoB)



OJEXIA, ObYBb U AKCCECYAPbBI
ANA XEHWWAH U MYXUYUH

AMERICAN EAGLE
OUTFITTERS

CMNACKBQ 3A NOANMUCKY HA HALUY PACCBINKY

n PM B ET! M 3A LWOMNUHT B NMIOBUMbIX MATASUHAX

AMERICAN EAGLE OUTFITTERS
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ati]ilﬁ 8-800-333-83-63

TONBKO B VHTEPHET-MAFASUHE | LOOKBOOK | TONBKO B MHTEPHET-MAA3MHE
ANA MansYMKos ANS AeBOYeK

J06PbI LEHD!

Mbi pajibl BHOBbL NpUBeTcTEOBaTL Bac 8 MCmlE — [
MHTEpHET-Mara3uHe AeTCKON ofexasl. 31eck Bul cMoxeTe nogobpats oaexay, ‘
00yBb, HWKHee Denbé 1 akceccyapbl AA ManbYMKORB U leroyek ot 2-x o 12-Tmnet. |
Mbl yBEPEeHb!, 4TO CMOXKEM YAOBNETEBOPUTL NOTPEBHOCTH faxe CamMoro ‘
TpeboBartenbHOro 1 pasbopunsoro ManeHbKoro nokynarena! |

HanomuHaem, 4To mbl NPUroTo_UNK ANns Bac Nogapok —
CKMAKy 500 py6nei Ha nepebiit 3akas!

MpocTo ckonupylitte NPoMo-Koz4, Y '
WELCOME g

|

I

1 BCTaBbTe ero B cneyuanbHoe none npu } .
ochopmneHnn sakazal

350 ﬁfu
30

i HAYATS WOMMWHr C HAHATL u;omunr C
Bciol@ NS MANBYMKoB Echol@ ANs NESOYEX

AABAUTE APYKUTb!

QOO0

www.mastertext.ru
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QUIKSILVER . BECTNATHAS JJOCTABKA NPU 3AKA3E OT 2000 PYBJIEW

MYX4YUHAM BETAM CEPOUHT CHOYBOP SALE

S

QUIKSILVER

500 PYBJIEM

QSWELCOME

R

3
N
‘ e NEPEWTH B KATANOI

CBA3aTbCA C HAMK KnueHrckan lNoaaepxka O Quiksilver Hawwm bpeHgbl  Quiksilver B coucerax

www.mastertext.ru
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Welcome to Amazon!-Take a tour of Your Account features Inbox  x -

Amazon.com <account-update@amazon.com> Oct21 -~ *~
tome i~
amazon Your Orders = Your Account | Help
N1

Welcome to Amazon, Jimmy Daly!

Check out our Help & Customer Service page to learn about the services and features which will let
you get the most out of your Amazon.com experience.

Orders

Need to check the status of your order? Go to
“Orders” to track, change or return items.

Payment

Add or delete payment methods and view, apply
or purchase gift cards.

Settings
Manage your shipping addresses, password, e-
mail address and e-mail preferences.

Manage your Kindle
Manage your Kindle library and account.

Digital Content

Access your Amazon Instant Videos, MP3 content
and Apps & Devices.

Using a mobile device? Download the free Amazon App and start tracking your orders on the go.

Follow us [§j Facebook [ Twitter
VVVVVV.1T11AOD LTI LICAL T U
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MONSOON 40

NEWIN DRESSES OCCASION WEDDING CHILDREN JACKETS HOLIDAY FASHION

Welcome to
our world..

Thanks for signing up to stay in touch. We'd
like to share the world of Monsoon with you.

«  Our whole collection
Browse our collection at your leisure
in store or shop online 24/7 for online
exclusives and our full range

« Click and collect
Order online, collect instore at a time
to suit you

*  Socialise with us...
Join us on Facebook, Twitter and Pinterest ’ -

for exclusive competitions, features and 480e \) q€
insider updates on all things Monsge -
: -/ Personalise
{

- the emails
SHOP ONLINE > [ Yourcccive |
—— . o - CLICK HERE > L=

S

www.mastertext.ru
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InVISIDle

IIpuser!

BbI Mpocuiii y Hac HHBAWT, OH JKe JOCTYT Ha caiT. BOT OH — )XKMHTE KHOIIKY

U PETUCTPHUPYHUTECE:
(ecau 3axovemces npomecmuposams cpasy — msl pabomaem u no 8bIXOOHLIM)

http://invisible.ru/i/?ic=agex6t3d2asgodwp

Ecsu BHI ycniesiu 3a0BITh, 0 4eM peub, HanoMuHaeM. Invisible (To ects MbI) — 3TO
3aKpHITBIA BUHHBIHA cepBHC. MBI HAXOMM CaMOe HHTEPECHOE BUHO B Pa3HBIX
IIEHOBBIX KATErOpHUAX U cOOMpaeM U3 HEro CeThl HECKOJIBKUX YPOBHEN CJIOKHOCTH.
A CKOpO elle czieyiaeM XUTPYIO CHCTEMY OLIEHOK ¥ peKOMEHA AL H.

ITocMOTpETH, YTO MBI YK€ YCIIeJIN CAeJIaTh, MOXKHO B dheiicOvke u 6Giiore. A emne
MOXKHO ITOYHTATh, KAK BCE HAYMHAIIOCE.

Y Hac XOpo1l0, 3aX0UTE yXKe.

Komanpa Invisible.ru info@invisible.ru
+7 (495) 215-28-84

www.mastertext.ru



Welcome to Target!

Target.com <TargetNews@emails.target.com> Nov 6
tome [~

welcome to Target! add Targetnews@emails.target.com to your address book so you don't miss a thing.

women men baby kids home kitchen furniture electronics toys patio

everyday free shipping. easy in-store retums.* get detalls >

we hope you like deals.

watch your email for the inside scoop
on exclusive deals, coupons, new \
stuff & lots more. )

shop Target.com A
o

. in ’1h—

REDcard

free shipping & 5% off every day.*

use your REDcard® at Target.com to get free
shipping and save 5% every day. seriously.

learn more about REDcard

save up to 65%.*

fashion kids home other fun stuff
Owa'a women's clothing giris' clothi electronics
women's shoes boys’ clothing bath sports & outdoors
women's accessories baby girls' clothing bedding health & beauty
men's clothing baby boys’ clothing kitchen + dining toys

add Targetnews@emails.target.com to your address book so you don't miss a thing.

tolowus % £ [

[oJoX¢ 5% off every day

shop target.com find a store privacy help the REDcard
UCICKOKS tearn more
TARGET

VVVVVV.111AOD LTI LITCAL T U

u ]}
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OMUTPUA KOT 3
MACTEP NPOOAKOLLUX TEKCTOB
4

[lpuBeTCTBEHHOE MUCBLMO

®

* [lo3HaKOMUTbCSH

e 3aHecTn B «OenbInv NCT»
* [laTb nHdopMmaLuto

* HayunTb

e [1aTb CKMaky

*[lpogatb (Mano LwaHcoB)



Cepum nucem




OMUTPUU KOT
MACTEP MPOJAIOLLMX TEKCTOB

®

* Cepusl NPUBETCTBEHHbIX MUCEM

3
Tunbl cepun

* Cepus npogatoLmx nmcem




OMUTPUU KOT
MACTEP NPOAIOLLUX TEKCTOB

* Ne1 ChopmmpoBaTtb Nnpobremy

3
7
Tunbl welcome cepum

* Ne2 CHATb BO3paXkeHus
* Ne3 HayuunTb nonb3oBaTbCA CauToOM

* Ne4 Cepusa cOBETOB C npoaaxeu

* Ne5 [popgaxa




OMUTPUU KOT
MACTEP MPOJAIOLLMX TEKCTOB

®

* CihopmupoaTtb npobnemy
— Ne1 lNpopgaxa B KaXaoM nmcbme

3
Tunbl welcome cepum

— Ne2 lNpogaxa B KOHUE cepumn




OMUTPUU KOT
MACTEP MPOJAIOLLMX TEKCTOB

®

3
Tunbl welcome cepum

* CHATb BO3paXeHus

- He obpalyycb B KOMMNaHMIO
— He 3akaxy gaHHbIN KOHKPETHbIN TOBap UKn ycnyry




OMUTPUU KOT
MACTEP MPOJAIOLLMX TEKCTOB

®

4
Tunbl welcome cepum

* Hay4nTb NoNbL30BaTLCA CAaUTOM




OMUTPUU KOT 4
MACTEP NPOAIOLLUX TEKCTOB
1

®

* Cepua COBETOB C Npogaxewu

— Tlncemo 80/20
— CoBerT cBdA3aH C 0OLEKTOM pekSiamMbl «K CNOBY»

Tunbl welcome cepum

— CoBeT He CBsA3aH — «4yTb He 3a0biny, «BHUMaHUE!» ...




OMUTPUU KOT
MACTEP MPOJAIOLLMX TEKCTOB

®

*[lpopaxa
— [lpmaymaTtb akuuno (NMpoaOoITKNTENBLHOCTb, YCITOBUS)

4
Tunbl welcome cepum

— CocTaBuTb CEPUIO NMUCEM




4
3

Cepusa npopgarowmx nucem

www.mastertext.ru



OMUTPUA KOT 4
MACTEP NPOOAKOLLUX TEKCTOB
4

3ayeM HyXxHa cepua?

®

e bonblLle KacaHuu

e OMouunun (Havano, KyrnbMuHauuga, dpuHan)

e OT 3-X Nucem

* YoegutenbHaa nctopus




OMUTPUU KOT 4
MACTEP NPOAIOLLUX TEKCTOB
S

AHOHC aKuuu

®

e OT 3-X Nucem

* PerynapHocTtb 2-4 gHSA

* OMOoUMN HaKanATCA

— [1lncbmo Ne1: AHOHC + orpaHuyeHune
— [lncbmo Ne2: « TpeBOXHbIN» MOBTOP + A0OKa3aTENIbCTBO

— [lncbmo Ne3: [1ato nocnegHun LWaHC
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www.mastertext.ru



® OMUTPUU KOT 4
MACTEP NMPOOAKOLLUUX TEKCTOB

7

Mncobmo

Kak HakayaTb pyku, He Bbixoasa us ocgpuca

Cuas 3a KOMNbIOTEPOM MOXKHO NMpoKavaTb NPakTUYeCcKn noobyto
rpynny mbiwy. CerogHa roeopmM O camMblX «MPobnemMHbix». O
MblLLLUAX KUCTU. 2Kene3Hbit ApHU rOBOPUST, YTO OH FOTOB
YyacamMu [ONOWUTb CTAHOBYIO TAry, TONbKO 4YTOObI 10 MUHYT He
npokKavnBaTb MbILLLbI KACTU. TAKUe OHMN «CITOXHbIE» U
«IEeHnBbIEY.

OTKpOK BaM CEKPET - YTODbI KakK crieqyeT npokadaTb MblLLbl PYK U
nre4yn, He obsizaTenbHO TAraTh Xxeneso. MoXxHo
BOCMOJS1b30BaTbLCA Oe40BCKMM CNOCOOOM, 3aHMMAaACh C
acnaHaepom. A MOXHO BblOpaTb «acnaHaep XXI Bekay -
rMPOCKOMUYECKNIA TPEHaXep nayapborn.

www.mastertext.ru



OMUTPUU KOT 4
MACTEP NPOAIOLLUX TEKCTOB
8

PesynkTraTr

®

* [lognucymnkos 10 000

* OTKpbIIN Nucbmo 1079

*[lepewnn no ccoinke 378

e 3aka3oB 3




OMUTPUU KOT 4
MACTEP NPOAIOLLUX TEKCTOB
9

[lpuynHbI NpoBana

®

e Cchblflka Ha KaTtanor

* OOHO NUCbMO

* HecermeHTUpoBaHHasa ba3a

* [lpogaBanu TonbKo ToBap




v O




OMUTPUU KOT 5
MACTEP NPOAIOLLUX TEKCTOB
1

CnoXHoCTb cCUTyauumu

®

e KauecTBO DOa3bl

* HecermeHTnpoBaHHasi ba3a

* ¥D3abUNUTK KapTO4YKM TOBapa

* «HexXXHOCTb» npoaax




OMUTPUU KOT 5
MACTEP NPOAIOLLUX TEKCTOB
2

ToBapbl Ansa npecca

®

* «Mecau npecca»

*4 nucbma
*1 nncbMo — 1 ToBap

* CcblfiKa Ha KapTO4Ky

*[lpopaem TOBap U MarasuH




OMUTPUU KOT 5
MACTEP NPOAIOLLUX TEKCTOB
3

3aronoBKM

*YTO Nnomoraet Haka4yaTb npecc 3a 5 MUHYT B
NeHb?

* Kak B 43 roaga BbIrmageTb Kak Xbto [)xekmaH?

* Kakmm wiapom Kavaet npecc AHacTtacus
MbiCcknHa?




) mummr ;
4
[lpopaem marasuH

[Tokynasa dontbon B HallEM UHTEPHET-Mara3mHe Bbl:

* JKOHOMUTE, TaK Kak npunobpeTaeTe TpeHaxep no
camMou BbIrOOHOW LeHe — aelleBrne, YeM B
PO3HUYHbIX MarasuHax.

* [lonyyaeTte PUPMEHHbLIN TPEeHaxep, a He
BbLETHAMCKYIO NO4AOENKY

* MoxxeTe BepHYTb OUTHEC-MSAY, €CNN OH BaM He
NOHpaBuTCcH, B TedeHne 20 aHen.



OMUTPUU KOT 5
MACTEP NPOAIOLLUX TEKCTOB
S

PesynbTaThbl

®

* OTKpbIBaeMOCTb Bbipocna Ha 30%

* KnnkabenbHOCTbL Bbipocsia B 2 pa3a

* [lpogaxku ¢ nucbMa — BbIPOCIIM B 2 pasa

* OOLLee yncno npogax - 26




OMUTPUU KOT 5
MACTEP MPOJAIOLLMX TEKCTOB

®

* CermeHTnpoBartb 6asy

A

TOo4KKM pocTa

* XXecTkme orpaHn4veHuns




HUenoBek B KaXxaom
niACbmMe



OMUTPUU KOT 5
MACTEP NPOAIOLLUX TEKCTOB
8

Kak «OHu» ymTarT?

®

*51 cekyHOa Ha NMCbMO

* 19% BxoOAaLWMX NUcemM OO0 KoHua

*67% He YnTaloT BCTYNSIEHUS

(c) 5lko6 HunbceH




OMUTPUU KOT 5
MACTEP MPOJAIOLLMX TEKCTOB

®

e CTunb

Q

YenoBevyeckoe nunCbMo

* ABTOP




®

OMUTPUU KOT
MACTEP NMPOOAKOLLUUX TEKCTOB

HacToswmnm noaTeBepXaaeTcd, YTo Bnagened
ALLKMKA XXXXXX@XOKK.ru nony4vun Bawe nucbmo.

[Tony4yeHne HacTosALWEro CooDLEHNST HE O3HAYaET,
4YTO NUCbMO NPOYUTAHO, MOHATO NN OCO3HAHHO
nony4yaTtenem.

HacTosiliee coobLyeHne He NopoXAaeT Yy
nony4vartensi Bawero nucema 06s13aHHOCTU
OTBETUTb HA HErO, OJHAKO, CKOpPEe BCEro OHAa 3TO
caenaer, g ee 3Hato!

www.mastertext.ru
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nyywue paspaborku! Yauaite Conblue O Halmx
MHOMOMUCNEHHLIX TEXHONOMMYECKUX MHHOBaLMAX,
a TaKxe 0 gocTvxennax nunoros Nissan.

> Vauats Gonswe

CroPT

Nissan. Innovation that excites.*
*MHHOBaLIUM, KOTOPLIE BOCXULLAIOT.

OTTEHKH UBETOB M WM306paXeHMs ABTOMOGWUNEH, WCNONb30BaHHbLIE B AAHHOW PACChINKE, MOTYT HEMHOro OT/NIMYaThCA OT

peanbHbiX OTTEHKOB LBETOB WM peanbHbiX asTomMobuneid. [awHoe coobujeHwe Gbin0 OTNPaBnNeHo C aApeca, KOTopbli He
MOXET NPUHUMaTh BXOARLLWE 3NEKTPOHHbIE NUchMa. MNMoXanyicra, He OTBe4YaiTe Ha 3TO NUCLMO W NpoBepbTe, AoGasneH nu
aapec no-reply@info.nissan-europe.com B CNMCOK aapecaTos, NMUCbMa OT KOTOPbLIX Bbl HE CUMTAETe CNaMoM. B NPOTUBHOM
Cny4ae 3T0 NUCbMO MOXeT GbiThb pacueHeHo Kak cnaMm. © 2012 Nissan. Ecnu Bol He Xxenaere nonyyars MHGopMauMio or
KoMnawuu Nissan no aNeKTpOHHOW NoYTe, Bbl MOXETE OTKA3aThCHA OT PAcChUIKM.

www.mastertext.ru



Zappos@ FREE Shipping Both Ways + 365-Day Return Policy
Ol ® CUSTOMER SERVICE 1-800-927-7671 - 24 Hours & 365 Days A Year

POWEREDLYySERVICE™

Shoes | Clothing | Bags & Handbags | New Arrivals | Clearance | Brands | More Departments

Thank You For Registering And Welcome To Zappos.com!
Hello Dmitrii!

Woohoo! We're so excited you registered with Zappos.com. We look forward to providing you with
many amazing shopping experiences!

Your account email address:
advikot@gmail.com

As a Zappos.com customer, you will
experience these awesome benefits:

A 365-Day Money-Back Guarantee
Super-Easy Returns

Our Fabulous Customer Service

And Our Ginormous Selection Of Stuff

Also, Your Account Page is now active and ready for
you to customize!

s View your order history Shop Zappos.com!

e Track your order online
e Store your billing and shipping information

We are so happy you registered with us (it makes us feel all warm and fuzzy on the inside)!

With Love,
The Zappos Customer Loyalty Team

P.S. Please save this email for future reference. It could save your life one day. Probably not, but
it might.

Contact The Zappos Customer Loyalty Team:

Phone: 1-800-927-7671 - 24 hours a day - 7 days a week!
- ‘ VVYY TV T FICRG TG T v/ i v
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3apaecreyvrte, Webmaster!

Mol PACCMOTPUM BO3MOXHOCTL PA3AeNeHWA CAMTOB B BAaYe, ECNW YEpe3 ABe-TPH
Heaenu Bul HE YBUAMTE M3MEHEHMI B BbIA3YE, HANWWMKTE MHE ewe pa3.

C ysawenwem, MNnarou LLlykuu

Cnyxba noaaepxiu Anaexc.Py
http://com Jyandex.r

www.mastertext.ru
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OMUTPUA KOT 5
MACTEP NPOOAKOLLUX TEKCTOB
4

ABTOp NUCcbMa

®

* ABTOp

— «lNnatoH WyknH» nyywe, yem «KomaHga nosnbHOCTU»

* [oBOpALLAas OOMKHOCTb

— [dupekTop rno padboTte ¢ NOCTOAHHLIMN KNUEHTaMM

° I'IepCOHa>|< N OOJTKHOCTb MOXHO NMPpUAaymMartb




Event nucsma




OMUTPUU KOT 6
MACTEP NPOAIOLLUX TEKCTOB

®

* TpagMUMOHHbIE NPa3aHUKN

A

OueBuaHbIE COObLITUSA

* [leHb poxaeHuga

*[lpasgHnK B KOMNaHUK




Ewé bonblue cknaok Ha aeHb poxaeHusa Ozon.ru!l

WWW.0zon.ru

OBCKW

HU3KUE LLEHDbI

1-30 ANPENS KAXObIA OEHb HOBBIE TOBAPbI CO CKMIAKAMM

OmuTpuid, npueetcTeyeM Bac, kak MapTthepa OZON.ru!

HaurHaeTca BTOpas Hellens akumu « ». Kaxayo NaTHUUY Mbl 6yaeM oTnpasnaTs Bam cambie
ropsuve npeanoxeHus. MopaayiTte Bawux noceTutenei HEBEPOATHO HU3KUMK LieHaMu!

XoTuM BaM coobuwmtb, uTo OZON.ru npumer yyactue B KoHdpepeHuuu «PUD+ KB 2011». KoHdepeHuus byaer
npoxoauTs 20 - 22 anpens, koMaHaa MNapTHepckow nporpamMmsl ByaeT AOCTYNHA ANA XUBOro 0bWeHnsa Ha OTAeNbHOM
creHpae OZON.ru. C papocTbio OTBETUM H2 BCE HAaKOMUBLUMECA BOMPOCHI U AaAUM LEHHbIe COBETbI N0 pa3BuTHI0 Bawwux
pecypcos.

Tosapbl AHA Ha NPEACTOALME BbIXOgHbIE

Cy660Ta n BockpeceHbe:

13 JIET OZON.RU! 13 JIET OZON.RU!

HABOP KACTPIOJb
«UNIT»
3 NPEOAMETA

%BCKM
HU3KUE LIEHbI

ru

SJIEKTPOHHASA KHUTA
POCKETBOOK PRO 902

5>
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news@ozon.ru to me

HoBas akuusa K 23 ¢eBpans Hayanacs!
www.ozon.ru *

3apascTeyiTe, Dmitrii!

KAXKObIN OAEHb NO HETBYKY B PYKU

OTME4YAEM 23 ®PEBPAJIA!

Beegute KoAoBoe cnoso 3hecsL

Cpenaiite sakas go 27 ces |
pans
v NOAAPOK 6yaer sauw! 2 , 3

cnoeo

FapHurypa Nokia ' - 4 =
o1 5990 py6. = e - '

cnoso : KOpOBOS
HaywHUKW Sony

ot 3990 pye6. or 1990 py6. or 990 py6.

NMonHble ycnosus akuum »



OMUTPUU KOT 6
MACTEP NPOAIOLLUX TEKCTOB
9

HeouyeBuaHbLIE COOLITUSA

®

* [lokynka ToBapa

* [leHb poXXOeHUa XKeHbl

* [lltoboe cobbiTne — rnaBHoe CBA3aTh




OMUTPUU KOT 7
MACTEP NPOAIOLLUX TEKCTOB
0

HeouyeBuaHbLIE COOLITUSA

®

* [lokynka ToBapa

— [lpegnaraem akceccyapbl
— 3anpawmBaem OT3bIB

* [1eHb pOXXOEeHNA XKEHbI
— [Hapum pagocTtb
— [lpeonaraem ckngky

* IHTepecCHbLIN Npa3gHuK
-  QakT

— [losgopasneHue
— [lpepnoxeHune KynuTb




www.mastertext.ru



OMUTPUU KOT 7
MACTEP NPOAIOLLUX TEKCTOB
2

Yto penarb”?

®

* I3BUHUTBLCH

* HanoMHUTb BbIrodbl paccbInku
* Cpenatb npeasiokeHue

* 3anpocuTb 0OpaTHYO CBA3b

* IaMeHUTb perynsipHoCTb

e OTnncaTb



3aro/10BKU peakTuBauuu

3aronosok Orkpbitina (%)

Mbi xotenu ybe auTtebea, yto ¢ Bamu Bce B 27,7%
nopaake.
Bbl nepectanu yuTath. [ae Bbi? 16,9%

Al cpesana 15% uenbl. Bpacaersi, konsua u apyrme 14,4%
MYMCKME YKPaLWEHWA,

He 3abbiBaiiTe MO0 paccbinKy. A A NOAApPI0 Bam 11,1%
CKMAKY, Xopowo?

www.mastertext.ru



OMUTPUA KOT 7
MACTEP NPOOAKOLLUX TEKCTOB
4

OtTnucartb 3N100HO

®

* Bbl mepTBbI Ha 100%

* Cepren, HeyXxenu Tbl BbI3OopoBen?

* Anekcen, MOXeT g emy baLluKy aTtapBy?




01 N

lMocTaBuTb Ha nNay3

& MarketingProfs

Smart thinking ... pass it on
Hi there,

We haven't seen you recently, 50 [ thought I'd check in. It looks like you haven't logged in on the
MarketingProfs website for quite some time.

In an effort to keep cur mailing list up-to-date, we will be removing your email address from our
database in seven days. But our relationship doesnt HAVE to end.

If you would like to remain a member of MarketingProfs, please log in to the site today.

(If you have forgotten your password, have it sent to you here.)

Questions or concerns? Feel free to contact our customer service folks at B66-557-9625 or

support@marketingprofs.com.

Hope you continue as a member of MarketingProfs—I'd hate for you to miss out on the great
resources we publish daily to make your marketing easier and more effective!

Sincerely,

ngtm

:: Sharon Edwards

:: Circulation Manager
i1 MarketingProfs

:: [B66) S57-9625

Copyrght © 20002010 MasatngPrds, LLC AF Rg™is Reserved
Jerma under which this service & provded 1 you
We peclect your prvacy, Al logos and fames am the copyghts of the mapeciive ownars
To change your mal pmferances. visd the My Account page on our websde
To UNSUBSCRIBE o our madng kal, semply ok herg
MaratngProfs, LLC | 410 N Laschsonl Bhvd, #8205 | Los Asgeles CA 00004

cwared by
.

£k E')iperian

CheetahMall

T ——— ———————————————
www.mastertext.ru
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[MpeanoXuntb noanucaTbCA

Your Last Email From AWeber o «

K AWeber Test Drive 10 me Ahow catailts 11:03 AM (1 misute ago) = % Reply

Unless, Of Course, You Still Want Them

There could be a milkon reasons why you haven't read an AWeber Test
Drive omail in the last & moaths, Dut Wi'ne GUESSInG it juS! COMes down 1o
one thing

You don't want AWeber Test Drive emails anymone.

S0 we're going o sop sanding thom

But f wa've somahow made & sistake, o if for any mason you want ¥ keep
goting them. just chck Tis nion. fat link and you'l stay subscribed

I you don't chick, we'l Sake that as your answer and scraich you off this ket
(Youll &8 get any othor emaills from ws you've signed wp for. though )

I you just prafer 1o connect on different channels, we'd ke to invite you 1o
o s on Facobook and Twiter

a8 48 00 Facebook Eoliow Us 00 Twitet
We'l share ketie nuggets of marketing gokd. You share your thoughts and
opinions.
Cant wait 1 S0 you hem!

- -

Jusfin Premick {Eustinpremick)
Director of Educaton Marketng
A pyeber Communsations

F satures cing Oreiar Webinara Cortact Us

Aeber Communications, Inc. 1703 Muimont Ase. Ste 200, rurtrgdon ialey, PA 10008

(@Aweber

Gt Started!

We're here to heis!

Erva ¢ o
Hours

BAM - 8P ET Mon-Fr
SAM - 5P Sat

Toll Free Phone

18T AARRER ¢

Our mcords ncicabe that
Asanda sgned up e n
Teat Drree domangtraton of
AiNeobe ol ANeder com

No longer ~lerasted?
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[leHb Balwlen cmepTn - cerogHs!

Hy Tbl gaewsb, gpyxuwe! lNognmncanca Ha paccbifiky HaWero MarasuHa u
npo3eBars Bce akumn u pacnponamm 3a nocnegHnn mecsu! Ckonbko
O€Her Tbl noTepsn, Kak aymaellb? 3TOo Nerko nocyntartb, Bedb Tbl
nponyctun akuum "44y”, "nnn”, "toroto". Tbl MEHS paccTpoun

[Toka Tbl YMTaeLb 3TO NMMCbMO, S1 TOYY CBOI KOCY, YTOBLI pa3 1 HaBceraa
3apybuTb BCe TBOM BO3MOXHOCTU. borblue HUKaKuUX NogapKoB U CKNOOK,
HUKaKux pacnpogax v akunn. HA-OU-T'A Tel He nonyynilb.

Hy nagHo, nagHo, Tak n obiTb Aam Tebe nocrnegHuin waHc. TonbKO CerogHs
00 23.59 MOCKOBCKOro BpeEMEHM y TeDS eCTb LLaHC 3aLennTbCAa 3a CBOLO
XXU3Hb 1 BbITAHYTb Ce0S 3a yLM U3 TOro OE3BLIXOAHOIO MOSIOXKEHMUS, B
KOTOpOE Tbl caM cebs 3arHarn.

PasmecTnB 3aka3 B MarasvHe 1 noaTBEpAUB 3TY NOAMUCKY Thl NOMyvaellb
cknaky 10% Ha nobon ToBap TonbKo ceroaHsA. 3aBTpa Tbl Oyadellb
yOanéH 3 Hawen 6asbl NoANMCUYMKOB.

Pewan cam.
TBOSA CMepTh.
www.mastertext.ru



Omutpun KOT

www.mastertext.ru
kot@mastertext.ru

twitter.com/dmkot



