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[IpyynHBbI, B J0€ pa3sBUTHUE

YBe/mmuenue
PocT noxonos MPOAO/DKUTETbHOCTHU
Hace/1eHUs YXU3HU, CTapeHHEe
Hace/1eHUs

HayyHo-
TeXHUYeCKUU
Imporpecc
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Ycnyru contmanbHOTO Tpoduist
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Ycayra - aTo

BU/IbI DesITeIbHOCTH, pabor, OCY1L€CTBIISI€MbIX pu
B3aUMOZENCTBUU TIOCTABUIUKA U TMOTpeOuTenss B TIpoliecce

BBIIIOJIHEHMSI KOTOPBIX He CO3JAa€TCs HOBBIM, paHee He
CyLI€CTBOBABIINKW MaTepUA/IbHO-BEIeCTBEHHbIM MPOAYKT, HO
M3MEHSIeTCS KaueCTBO Y)Xe UMEIOLerocs, CO34aHHOIO IIPOLYKTa




XPaHUTh



CoBpeMeHHBbIE YCIIYTH
(modern services)

OHU MOTYT XPAaHUTHCS B
1 poBoii popMe U JIETKO
nepeMelaThCsi Ha OTPOMHBIE
PaCcCTOSTHUS TPAKTHYECKU
MTHOBEHHO 0e3 rmoTepu
KaueCcTBa M TPOJABaThCS B

9IEKTPOHHOU popme




*- VHTeNHAIMOHAU3aLMsl Chephl YCIIYT, Pa3BUTHE MEXAYHAPOIHONH TOPTOBIU

noving. This is similar to trade in goods where the product is delivered across borders and both the consumer
ipplier remain in their respective territories. Financial services or brokerage services across the border are

typical examples of services traded predominantly through that mode.
*Consumption abroad (Mode 2) occurs when the consumer moves to the territory of the
<unnlier for the transaction to occur. Tourist services, education or persons travelling
to receive medical treatment are typical examples of that mode.
rcial presence (Mode 3), takes place through established presence of the supplier to the
of the consumer. This mode corresponds essentially to establishment of facilities or
. >nt presence thro%gh Foreign Direct Investment. The value of trade corresponds to the value of
Is)alels by foreign affiliates. Typical examples of such presence are telecommunications and private
anking.
sence of natural persons (Mode 4) occurs when an individual (and not a firm like in mode 3)
rarily present in the territory of an economy other than his own to provide a commercial
Viode 4 is generally understood as covering contractual services of suppliers (such as
loafed, intra-corporate transferees, and foreign employees directly recruited by foreign
companies).

1 rder supply (Mode 1) takes C})lace when a service is supplied into the territory of another countr%without
t
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Note: 1) Services-related occupations correspond to ISCO-08 (2002: ISC0O-88) major groups: 1) Legislators, senior officials and
managers; 2) Professionals; 3) Technicians and associate professionals; 4) Clerks and 5) Service workers and shop and market
sales workers. 2) No comparable data available for Australia

Source: OECD Science, Technology and Industry Scoreboard 2013.
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Table 0.1. Classification of the forms of KBC and their effects on output growth

Type of KBC asset

Mechanisms of output growth for the investor in the asset

Computerised information
Software

Databases

Innovative property
Research & Development
Mineral explorations
Copyright and creative assets

New product development in
financial services

New architectural and engineering
designs

Economic competencies
Brand-building advertisement

Market research

Worker training

Management consulting

Own organisational investment

Improved process efficiency, ability to spread process innovation more quickly, and improved vertical
and honzontal integration.

Better understanding of consumer needs and increased ability to tailor products and services fo meet
them. Optimised vertical and horizontal integration.

New products, services and processes, and quality improvements to existing ones. New technologies.
Information to locate and access new resource inputs - possibly at lower cost - for future exploitation.

Artistic onginals, designs and other creative assets for future licensing, reproduction or performance.
Diffusion of inventions and innovative methods.

More accessible capital markets. Reduced information asymmetry and monitoring costs.

New designs leading to output in future periods. Product and service quality improvements, novel
designs and enhanced processes.

Improved consumer trust, enabling innovation, price premia, increased market share and
communication of quality.

Befter understanding of specific consumer needs and ability to tailor products and services.
Improved production capability and skill levels.

Externally acquired improvement in decision making and business processes.

Internal improvement in decision making and business processes.

Source: left column, Corrado, C.A, Hulten, CR and Sichel. D. (2005), Measuring Capital and Technology: An Expanded
Framework. in C. Corrado, Haltiwanger, J. and Sichel, D. (eds). Measuring Capital in a New Economy. National Bureau of
Economic Research and University of Chicago Press.




3HaHHEEeMKUe
(HaykoeMmKme)

= yCIyTH

MeHee
3HaHUeeMKue/
UHTEJIEKTOeM-
KHe yCIyTH

50. /lesiTe IbHOCTH BOAHOTO TPAaHCIOPTa

51. /lesiTeIbHOCTH BO3JYyITHOTO M KOCMHY€CKOI0 TPAaHCIOPTa

58. leATe IbHOCTH U3JaTEIBCKaA

59. [IponsBoACTBO KHHOPHIBMOB, BHA€O0)UIBMOB U TEIEBU3HOHHBIX IPOrPaMM, U3/jaHHe 3BYKO3aNHCeil U HOT

60. [lesiTe 1IbHOCTH B 00/IaCTH T€JIEBU3MOHHOTO M PAfHOBEIAHMST

61. [leaTe1IbHOCTD B cdpepe TeTeKOMMYyHHKALHA

62. Pa3zpaboTKa KOMIIBIOTEPHOI'O IPOrPAMMHOIO O0eceYeHsl, KOHCY/IbTAllOHHbIE YOIYTH B JAHHOM 00/1aCTH U pyrue
COIYTCTBYIOIHE YCIYTH

63. JeAaTenpbHOCTH B 00/1acT! HHPOPMALMOHHBIX TEXHOTOT U

64. [leATe IbHOCTB IO MPEJOCTaBIeHII0 (HMHAHCOBBIX YCIYT, KDOME YCIIYT II0 CTPAXOBAHHIO U IIEHCHOHHOMY O0€eCIIeYeHII0
65. CTpaxoBaHue, IepecTPaXOBaHUE, JeATeIbHOCTh HETOCYJaPCTBEHHBIX IEHCHOHHBIX (OHJZO0B, KPOMe 00sI3aTe IbHOTO
COI[MAIBHOTO O0ecIeYeHus

66. lesaTe TbHOCTH BCIIOMOraTeabHast B cpepe PUHAHCOBBIX YUIYT M CTPAXOBAHHS

69. JleATeIbHOCTH B 00/IACTH MPaBa U OyXraJaTepcKoro y4era

70. JlesATe IbHOCTH TOIOBHBIX 0(pHCOB; KOHCYTBTHPOBAHUE II0 BOIIPOCAM YIIPpaBIeHUS

71. [lesATe IbHOCTH B 00/1aCTH APXUTEKTYPHI ¥ HH)KEHEPHO-TEXHUIECKOTO IIPOEKTUPOBAHUS; TEXHUIECKUX MCIBITAHU,
MCC/IefOBAaHUM M aHa/IU3a

72. Hay4uHble ucciie5oBaHus ¥ pa3padoTKu

73. [lesiTeIbHOCTh PeKJIaMHasi M MCC/Ief0BaHNe KOHBIOHKTYPBI PhIHKa

74. Jesre 1bHOCTH PO eCCHOHATbHA HayYHasl ¥ TEXHUYECKasi Tpovast

75. [lesiTe IbHOCTh BeTepHHapHasi

78. leATeIbHOCTH 110 TPYAOYCTPOMCTBY ¥ MOAO0OPY EepCcoOHAIa

80. /lessTe ILHOCTB 10 OOECIIEYEeHUIO 0€30MMACHOCTH U IPOBEIEHUIO PACCIeZOBAaHUN

84. leATe IbHOCTH OPTaHOB FOCYAAPCTBEHHOTO YIIPABIEHUsI 10 00eCcIeYeHINI0 BOEHHOI 0€301acHOCTH, 00513aTeTbHOMY
COIIMaTbHOMY O0ecIeYeHUIo

85. O6pa3oBanue

86. leATe IBHOCTH B 00JIACTH 35PABOOXPAHEHHST

87. [lessTe IbHOCTB II0 YXOAY C O0ecIeYeHIeM IIPOKUBAHUS

88. IlpeocTaBIeHNEe COLUAIBHBIX YUIYT O€3 00eciedeHus IIPOXKUBAHUA

90. /lesiTe TbHOCTH TBOPYECKAsI, AeATETHbHOCTH B 00/IACTH HCKYCCTBA ¥ OPTaHU3ALMU Pa3BIeYeHUil

91. leATeIbHOCTH OMOIMOTEK, APXUBOB, My3€€eB U IIPOYUX OOBEKTOB KY/IBTYPhI

92. [leATeIbHOCTH 110 OPTaHHU3aIlMHU ¥ MPOBeJeHUIO a3aPTHHIX UT'P U 3aK/II0YEeHHIO TAPH, 10 OPTaHU3aIlHHU 1 IPOBeJeHUI0
JoTepen

93. lesATe TBHOCTH B 00/IACTH CIIOPTA, OTABIXA U Pa3BIeYeHUN

45. ToproBiisi onTOBasi 1 PO3HUYHAs ABTOTPAHCIIOPTHBIMY CPe/ICTBAaMH ¥ MOTOINUK/IAMH M X PEMOHT
46. ToproBis onToBasi, KpOMe OIITOBOI TOPTrOB/IM ABTOTPAHCIOPTHBIMHY CPeACTBAMHA M MOTOLUK/IAMH
47. Toprosiist po3HUYHas1, KpOMe TOProBIH aBTOTPAaHCIOPTHBIMY CPeICTBaMH ¥ MOTOIUKJIAMU

49. [lesATe IBHOCTH CYXOITyTHOTO M TPYOOIIPOBOZHOIO TPAHCIIOPTA

52. CKJIa/icCKOe X031 CTBO U BCIIOMOraTe/IbHasi TPAHCIIOPTHAA JesiTeIbHOCTh

53. JlesiTeIbHOCTh IOYTOBOM CBSA3H U KypbepCKasi JesiTe IbHOCTh

55. JleATeIbHOCTh IO IPeI0CTaBIeHUI0 MECT /IS BpeMEHHOTO IIPO)KUBaHHUS

56. [lesATe TbHOCTH IO IIPeJOCTaBJIeHHUIO IPOJYKTOB MUTaHUSI M HAITUTKOB

68. Onepanyu ¢ HegBYDKIMBIM HMYIIECTBOM

77. ApeHJa ¥ TU3UHT

79. lesiTe TIbHOCTh TYPUCTUIECKUX areHTCTB ¥ IIPOYHMX OPTaHU3aLH, IPEeJOCTABIAIOIINX YCIYry B cdepe TypusMa



3HAaHHEEeMKHe
(HayxkoemKue)
PBIHOYHBIE YOTYTH

(3a HCK/IIYEeHHEeM
BBICOKOTEXHOIOTHY-
HbIX U (HUHAHCOBBIX

ycyr)

BBICOKOTEXHOJIOTHYH
ple 3HAHNEeeMKUe
(HaykoemKue) ycmyru

3HaHHEeeMKHe
(Haykoemkue)
¢duHaHCOBBIE YOTYyTH

3HaHHEeEeMKHe
(HaykoemKue) ycmyru

50. leATeIbHOCTh BOZHOTO TPAHCIIOPTA

51. JleATe IbHOCTH BO3AYIIHOTO M KOCMHUY€CKOI0 TPaHCIOPTa

69. [lesiTe 1IbHOCTH B 00/IACTH IIPaBa U OyXTaJATEPCKOTO y4era

70. /lesiTe TbHOCTH TOJIOBHBIX 0PUCOB; KOHCYIBTUPOBAaHUE IO BOIIPOCAM yIIPaBJIeHUSA

71. lesTe TbHOCTH B 00/IaCTH APXUTEKTYPbhI U HH)KEHEPHO-TEXHUYECKOTO MPOEKTHPOBAHUS;
TeXHUYeCKHUX UCIBITAHUM, NCCIeJOBAaHUN U aHAIN3a

73. leATe IbHOCTh peKJIaMHasl U McC/leJOBaHe KOHBIOHKTYPbI PbIHKA

74. JesitenbHOCTH IpodeccuoOHATbHAs HAyYHAsl M TEXHUYeCKas MpoJast

78. JlesiTe IbHOCTH MO TPYAZOYCTPOMCTBY U MOAOOPY MEepCcoOHAIA

80. /lessiTe IBHOCTH 1O O0ECIIeYeHUIO 0€30MMaACHOCTH H MPOBEJEeHUI0 PACCIeJOBAHUIT

59. [IpounsBoacTBO KMHOPHUIBMOB, BUAe0PHIBMOB M TET€eBU3UOHHBIX IPOTPaMM, H3ilaHHUE
3BYKO3anmuceyd ¥ HOT

60. /lesiTe TbHOCTH B 00/IACTH T€/IEBU3MOHHOTO ¥ PaJUOBELIAHU

61. lessiTe1bHOCTH B cpepe TeIeKOMMYHUKAL Ui

62. Pa3zpaboTKa KOMIIBIOTEPHOTO IIPOTPAMMHOTIO O0ecrneYyeHus, KOHCY/IFTAallHIOHHbIE YCTYTH B
JAHHOM 00JIaCTH U JPyrue COMyTCTBYIOIME YCIyT U

63. [lessire 1bHOCTH B 001acTH MHPOPMALTMOHHBIX TEXHOIOTUI

72. HayuHsble ncciefoBaHus U pa3padoTKu

64. [lesiTe IbHOCTH IO MPEJOCTABIEHUIO GUHAHCOBBIX YCIYT, KPOME YCIYT IO CTPAaXOBAHUIO U
MEeHCUOHHOMY 00eCIe4YeHUI0

65. CTpaxoBaHUe, IEPEeCTPAXOBAHNE, AESATETPHOCTh HETOCYAAPCTBEHHBIX IEHCUOHHBIX (POHJOB,

KpoMe 00513aTe/IbHOTO COLAIbHOTO O0ecneYeHust
66. lesiTe IbHOCTH BCIIOMOTaTe/IbHAasA B cpepe PUHAHCOBBIX YCIIYT ¥ CTPAXOBAHUSA

84. lesiTe TbHOCTH OPTaHOB rOCYyAAPCTBEHHOTO YIIPABIEHU MO 00eCceYeHUI0 BOEHHOM
06e30MacHOCTH, 00S3aTe/IbHOMY COL[HAIBHOMY O0€eCIe4YeHH IO

85. O6pa3oBanue

86. [lesTe1bHOCTH B 00/1aCTH 3PaBOOXPAHEHUS

87. JlesATe IbHOCTH MO YXOAy C O0ecnmeYyeHrneM MPOXKUBAHUS

88. IIpesocraBaeHe COLMATBHBIX YCIYT 0€3 o0ecnmeyeHHs MPOXKUBAHUS

90. /lesiTe TbHOCTH TBOPYECKasi, JesATETbHOCTH B 00/1aCTH MCKYCCTBA ¥ OPTaHU3aLuH
pa3BieYeHu

91. /lessTe TIbHOCTH OMOINOTEK, APXHUBOB, My3€€B U MPOYUX 00 BEKTOB KYTbTYPbI

92. /leATe1bHOCTH IO OPraHU3AL WU ¥ IPOBEAEHUIO a3aPTHBIX UTP U 3aK/II0YEHHIO NapH, 110
OpraHu3aln ¥y U MPOBeJeHHI0 JIoTepeil

93. JleaTe IbHOCTH B 00/IACTH CIIOPTA, OTABIXA ¥ Pa3BIeYeHUI
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YC/TyroBasi MHHOBALIMS - 3TO HOBBIM BU/J, YCTYTH WJIU pellieHre B GopMe HOBOM

KOHIIETILIUU YCTYTH, HOBOU (pOPMBI B3AMMOZENUCTBUS C TOTPpeObUTeIeM, HOBBIE

NapTHEePbI, HOBAsi MOZE/b TIOJTyY€HHUSI JOXOI0OB, HOBbI€ B OPTaHU3al[MOHHOM U
TE€XHOJIOTUY€ECKOM TIJIaHE CUCTEMBI O0CTY)KUBAHUSI

NEW SERVICE marketing & distribution NEW CLIENT

CONCEPT capabilities INTERFACE
(DIMENSION 1) (DIMENSION 2)

I
!

characteristics of actual

and potential clients

ECHNOLOGICA
OPTIONS
(DIMENSION 4)

I

NEW SERVICE
DELIVERY SYSTEM
(DIMENSION 3)

I

capabilities, skills & attitude of existing
and competing service workers
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and competing services




Dimension

Innovations

1. New service concept

New formulas (marketing,
brands), new locations,
n2w combinations, new
assortments 2imead at
specific groups of clients

2. New client interface

How do clients
expenence the interaction
with the retailer i.e. forms
of dehumanization and
humanization, shaping

of virtual or interactive
ratailing through
personalization, new
electronic interfaces

3. New service defivery
system

Intra-/extra organizational
changes and new skills
needed to supply (re)
naw({ed) retailing services.
Clients are co-producers
and also expect more
personal service

4. Technological options

New ICT systems allow
for optimization of
logistics, consumer
profiling, self-service
devices and development
of (personzlised)
E<ommerce applications

Mono brand stores (MEXX, vanilla, GAP, Nikeworid)

= QOut of town retailing (e.g. factory outlets) or non-store retailing

(E-commerce)

New Shop formulas on new locations with specific product assortment and
opening hours (a.g. shops in railway stations, revamped local supermarkets
or other new formulas aimed at e.g. cash rich/time poor consumers)
Mixtures of shopping, entertainment and restaurants aimed at increasing
the duration of visits (e.g. in floral centres, specialized shopping malis)
Combinations of retailers and non-retailers (bank counters in
supermarkets; travel insurance offerad in travel agencies and outdoor
centres)

Life ‘experiences’ in stores {(dimbing wall in outdoor equipment shop,
cooking lessons offered by supermarksts)

New services based on brand name (e.g. credit cards issued by
supermarkets)

Packages adapted to smaller households or products aimed at the elderly
(smazller portions, speaal diet food, etc.)

Green products

Smart routing in stores (e.g. discount cormnidor, Convenience cormers etc.)
E-commerce e.g. electronic purchasing and delivery of information
Semi-standardized (personalized) list of groceries or suggested reading or
music on the basis of your personal preferences

User-friendly interactive retailing and virtual client interfaces (how is the
interface of e-shops and e-malls shaped?)

dient-specific product offerings on the basis of loyaity programmes a2nd
client cards (personalized product offerings send home)

Home delivery services and development of ‘pick up centres’ (e.g. pick up
your ordered products at the petrol station)

Self-scanning chack outs

Innovations in logistical chain (JIT, replenishment, status information, etc.)
as rate of dirculation increases and stocks are kept to 2 minimum
Self-scanning check outs

Jick and mortar strategies (combinations of virtuzl and physical retailing
a.g. extra after sales services, extra product information)

Various forms of self-service (weighing, scanning, payment)

More personal advice on products

Home based sarvices and home delivery (e.g. goods ordered electronically)
Additional services (transport, installation, instruction, etc.)

inventory control systems/replenishment systems for stock managemeant
Intelligent packaging, tagging =2nd scanning

Scanning cash registers

Authentication and access technology, electronic payment systems
Jient profiling (allowing one-to-one marketing) and data-mining

Data navigaton products and electronic interfaces

Multimedia hard and software for e-commerce/m-commerce as well as
specific applications e.g. 30 models for trying clothes, one click buying
technology

E-shops, e-malls and platforms for e-procurement




Pattern 1: Supplier-dominated innovation

Pattern 2: Innovation within services

Pattern 3: Client-led innovation

Pattern 4: Innovation through services

Pattern 5: Paradigmatic innovations




Innovation pattern

Supplier-dominated
Innovation

Client firm

(service or

manufacturing)

Introduction

of interactive
TV equipment;
IT goods;
medical robots,
tomography

Innovation in services

@
S

Introduction

of new shop
formulz, new
pension and
saving schemes

Client-led innovation

Innovation through
services

gD
<P

™

©

R

Green banking
services, door-to-
door transport
services

Enginserng
services helping
oil & gas firmsin
designing new oil
rigs, etc.

Paradigmatic
innovation

N

A

Multifunctional
chip cards, sub-
soil transport
services




VMHHOBaIIMOHHASI yC/yra — 3TO HOBbIe WJIM CYIIeCTBEHHO YIy4llleHHble KOHIIEMIIUH
YCJIYT WM WX MPeJJIOKeHU KaK TaKOBBIX, HE3aBUCHMO OT TOTO, TPOU3BOAATCS OHU
YCJIyTOBBIMH WJIH MPOMBIIIIEHHBIMM KOMIIAHHUSIMM, a TaK)Ke MHHOBAIIMM B Ipolieccax
O0OC/TY)KUBAHUS, YCIYTOBOM HHQPPACTPYKType, B3aUMOZAEMCTBUSAX C MOTPEOUTESIMH,
MOJIe/isIX OpraHu3alny OW3Heca, KOMMEpPIHMaIU3anuu (IpoJaKaXx, MapKeTHHTe,
OUCTPUOYIIMK), HX TMPOU3BOAUTETBHOCTH, THOPUAHBIX (GOpMax OIZHOBPEMEHHOTO
00C/Ty)XKMBaHUST HECKOJIBKUX KJIMEHTCKUX IPYII PAa3HBIMU CITOCOOAMU.




TeXHUYeCKHX UCITBITAaHUH,
MCCAelOBaHUM U aHA/IN3a;




HOpMaLUK, TPAHCIIOPTHPOBKY, a MOCPeJHNYECKHUE (BCIIOMOTraTeIbHBIE I Ou3HeC
LEMOYKH ITOCTABOK, a TAKIKE YIy4YlIalolie pacupeseieHre U JUCTPUOYIIHIO TOBapOB

OIyTHOTO U TPy6OTIPOBOJIHOTO TPAHCTIOPTA; CK/IAZICKOE XO3SHCTBO
1 JesITeIbHOCTD; IesITe/IbHOCTh IOYTOBOM CBSI3U U KYpbepCKasi JesITeTbHOC
1; JeATeIbHOCTH B 00/IaCTU TeIEBU3MOHHOTO Y PaIMOBELIAHYS; eSITETbHO
ATUBHO-XO35IMICTBEHHAsI, BCIIOMOTAaTeTbHAs IesITe/IbHOCTD IO 00ecreYeHuIo ¢
WU, IesITeIbHOCTB I10 IIPeJ0CTaB/IeHUIO IIPOYMX BCIIOMOTATe/IbHBIX YCIYT AJ1s O

YCJIYT 10 SHEPTooOeceYeHUI0 U MHBIX MHPPACTPYKTYPHBIX

WKalU¥, OpTaHU3aLys cO0pa M YTHIN3ALUU OTXO0B, KOTOPbIe CTAHOBSITCS YC/IyTaMu C
BHOM J00aB/IEHHOM CTOMMOCTBIO. JTOT CEKTOP BKJIIOYaeT OPraHU3aluH, 0OecrieynBaouiie
, Ta30M U TIapOM; OCYLIECTB/ISIOIIE KOHAULIMOHUPOBAHME BO3/yXa, IesTeTbHOCTD B cpepe

VIKalWii, IesITeIbHOCTB I10 NMPeJ0CTaB/IeHUI0 GUHAHCOBBIX YC/IYT, KDOME YCJIYT O CTPAX0

HOMY O0eCIiedeHHI0, a TAK)Ke CTPAXOBaHMe, TepeCTPAXOBaHMe, AesSITeTbHOCTh HETOCYAAPCTBE
HBIX GOHJIOB, KpOMe 00513aTe/IbHOrO COLIMaIbHOTO 00ecIieYeH sl; BCIIOMOTraTe/IbHas JesiTe/lb
BBIX YC/TYT I CTPaXOBaHUsI

eMKHEe OM3HeC-yCOTyTH
B3aUMO/IEHICTBHE C IOTPEOUTETSIMU B XOZ,€ MOZEPHHU3ALNHU HUCTIO
DOPMaLMOHHBIX TEXHOJIOTUM, OPTaHMU3aLMOHHBIX IIPOLIECCOB
a TaroKe TpaHcdep 3HAHUI U OIIbITA B PAa3/TMYHBIE CEKTOPA: [
DHOTO MPOTPAMMHOT0 00ecTieyeHUs, KOHCY/TbTallMOHHbIE
IpyTHe COMyTCTBYIOLIVE YCIyTH; eI Te/IbHOCTh B 00/IaCT
YHHBIX TEXHOJIOTH; IesiTe/TbHOCTh B 00/1aCTH ITpaBa U
OCTB r'0JIOBHBIX 0(PHICOB; KOHCYTBTHPOBAHUE IO [
€/IbHOCTb B 00/1aCTH aPXUTEKTYPbI M MHIKEHE
eXHUYECKUX UCITBITAaHUM, UCCIIeOBaH
A00TKU; JeATEeIbHOCTb PEK/IaMHas




yciayru IIPOMBINIJIEHHOCTDb
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Note: The graphs showthe share of firms by differentsize class in the total number of firms in each economy on average over the
available years. The period coveredis 2001-2011 for Austria, Belgium, Finland, Hungary, the Netherlands, Norway, and the United
States; 2001-2010for Brazil, Spain, Italy, Luxembourg and Sweden; 2001-2009 for Japan and New Zealand; 2001-2007 for France;
and 2006-2011 for Portugal. Owing to methodological differences, figures may deviate from officially published national statistics. For
Japan data are atthe establishment level, for other countries at the firm level. Services refer to non-financial business services.




3TO CAaMOCTOSITeIbHAS
IesATeIbHOCTD [IeeCIOCOOHBIX
TPOKJIAH U UX 00beJUHEHUH.
HukTo He MoXxeT Koro-
HUOYZb MPUHYAUTETHHO
3aCTaBUTh 3aHUMATHCS ITOU
JlesiTeIbHOCThIO
9TO JIeATeTHHOCTH,
LaMH1
(dusmyeckumu u
OPUINYECKUMHU),
3aperuCcTpUPOBAaHHBIMU B
KavyecTBe MHAMBUAYaTbHBIX
npejnprHUMaTeN e UiIn
OPUIUYECKUX JIHII,
C/1eIOBaTeIbHO, TaKast
IesITeIbHOCTh 3aKOHHa,
OCYILIeCTB/IsIEMAsT B

NpeANPUHHUMATETHCTBO — ITO
He pa30Basi CAe/IKa, d
MPOIIeCC, HaIlPaB/I€HHBIM HaA
CHUCTEMATUYECKOe
V3BJIeYeHre MPUObLIU
(moxoza) 3aKOHHBIM Iy TEM,
CJ1eJOBATEIbHO, 3TO
npodeccroHabHas
JeATeTIbHOCTD, TAK KaK YTOObI
«CHCTEMATUYECKH MTOMyYaTh
PUOBLIb», HY)KHO

P AERPERTRSONBACKTE S,
MO3TOMY OyZAyLIMiA
peANpUHUMATEh TO/DKEH
MTOMHHUTB, YTO OH OyzeT
PHCKOBATh U MIPEOAOIEBATh
COMPOTHUBIIEHE CPEJIbI, K
TOMY )Ke TOCYyZapCTBO He

epeT Ha cebs
OTBETCTBEHHOCTH 34

BO3FMIBRLIAE G Nau 1

vt 74 O A Y/ RSV N A Y

CaMOCTOSTe/IbHAs!, HO
WHULMATUBHAsA
IesITe/IbHOCTb,

HalpaB/IeHHas Ha
pean3aLuio CBOUX
CIIOCOOHOCTEN U

yOOB/IeTBOpeHue
MOTPEOHOCTEN IPYTUX JIULL U

B 3aKOHOJATE/TbCTBE
chopMYyTPOBaHBI CITOCOOBI
MO/TyYeHUs TPUOBLIN: TTyTeM
MOJIb30BAaHUSI UMYIIECTBOM,
MIPOJAYKY TOBAPOB,
BBITIOTHEHUS Pa0oT,
OKa3aHM yCIIyT
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HOBOBBeJIeHUSI SIBJISTIOTCSI 0COOBIM MHCTPYMEHTOM TIpeATIpUHHMAaTe e, CPeICTBOM,
MIPY MOMOIII KOTOPOTO OHH Y MCIOJ/Ib3YIOT U3MEHEHMsI KaK 0/IaronpHUsITHYIO
BO3MOXXHOCTb JIJIsl OCYIIIeCTB/IEHUSI CBOMX 3aMbICJIOB B chepe Ou3Heca 1 yciyrT. B
3aa4y NpeArpyuHUMaTe e BXOAUT Lie/IeHAIlPaB/IeHHbIN MOUCK UCTOYHUKOB
HOBOBBEJICHUM, a TAK)KE U3SMEHEHUU U UX TIPU3HAKOB, YKA3bIBAKOLIMX Ha
BO3MOXXHOCTbB JJOCTVDKEHMS yCIIexa.

[TuTep /Ipakep

MpeJNPUHUMATETHCTBO — 3TO MPOLIECC CO3TAHUSI YeTO-TO HOBOTO, 00/1aJaf0IIero
LIEHHOCTBIO, IIPOLIECC, IOIVIOLIAIOLINN BpeMS U CUJIbI, IPeAIIoIararmlliuil IpUHATUE
Ha ce6s1 PUHAHCOBOM, MOPA/IbHOM, COIIMATBHOM OTBETCTBEHHOCTH; IIPOLIECC,
IIPUHOCSIINMN B pe3y/bTaTe JeHEeXXHbIN J0XO0J, U TUYHOEe YA0BIeTBOPEeHNEe
JOCTUTHYTBIM.

Po6epT Xuspuu




ol |

* B pOCTe POJI HEMaTePHUaJIbHBIX PECYPCOB, 0COOEHHO I/IHTEJIJIEK’{/\{&JILHI:IX, 1 B popMHUPOBaHUH

KOHKYgeHTOCHOCO6HOCTI/I MpeJNpUHUMATE/IbCKOM CTPYKTYpPBI. IHTe/N/1eKT cCOTPyAHUKOB KaK MX
CMOCOGHOCTH TMO3HABATh ¥ Paspelars Npo6/iemMbl onpeeisieT 3pPeKTUBHOCTh BHEPEHUS B
NpeANPUHUMATE/TBCKYIO CTPYKTYPY HE TOIBKO HOBBIX IIPOAYKTOB M TEXHOJIOTUH, HO U IPUHATHS U
peanu3alu aIeKBaTHBIX CTPaTernyecKux pelieHnH, onpeAeasoliiX J0JT0OCPOYHYIO
KOHKYPEHTOCIIOCOOHOCTh KOMITAHMY Ha PhIHKE

°2

* UI3MEHEHUU NPOJYKTa TPYAA — OT MaTepPHUaIbHOIO K UHTE/IJIEKTya/IbHOMY. B cBoIO ouepesp,
VHTeJUIEKTYaTbHBIA TPOAYKT 00/IaJjaeT psigoM crierudruiecKux 0COOEHHOCTe, Cpeiv KOTOPbIX:
HEOTYY)KIa€MOCTh 3HAHUS B TIPOLECCE KYIUIU-TPOAAKM, BO3PACTAIONIAs OT/AA4a OT MPOAYKTA (KaKAAsT
C/iefyIoIasi KOMUsl MPOJLYKTa OOXOAUTCS c%meCTBeHHO ZiellieBsie v IPUHOCUT GosTbIie MPHUGBLIHN),
JoMuHHpoBaHue B mpogykTe 3aTpatr Ha HUOKP, Hanmuue addexra ceTeBbIX BHEITHOCTEM
(mprobpeTeHre KOKIbIM C/IeIYIOLIMM OTPeOuTeIeM MPOAYKTA IIPUHOCUT OOJIBIIYIO IEHHOCTD JJ/Is1 BCEX
norpeduTesieit) v T.i. BaYXHOU XapaKTEPUCTUKOUM WHTE/UIEKTYaIbHOTO MPOYKTA SB/ISIETCS €r0 CIIOCOGHOCTD
MPUHOCUTH UHTE/IEKTYa/IbHYIO PEHTY B BH/e IUIATe)Xew 3a MOoIb30BaHue UM (T11aTa 3a TULeH3UI0

1 3
* UI3MeHEeHUH TUTIA TPeANPUHHUMATE TSI U MPeANPUHNUMATENbCTBA — OT TPYZOBOTO K MHTE/IEKTYaTbHOMY;,
XapaKTepU3YIOLIEMYCst POCTOM YPOBHsI 00Da30BaHHOCTH, JYXOBHOCTHU U COLIMA/IbHOW OPUEHTALIUH

npeJpUHHUMATeIbCKOM AesTeIbHOCTH, 00yC/I0OB/IMBaOLIer JOMUHUPOBaHMeE Lie/ield CAMOBBIPAXeHUS U
COLIMa/IbHOM OpPUEHTALMH JesITeTbHOCTH HaJl IIe/IIMU 00oTalieHus (MaKCHMH3AIUU TPUObBIIH)



VHTEJ/IJIEKT He OTPAaHUYUBAETCS AaKaIeMUYeCKUM COOOIIeCTBOM, a
peJIPUHUMATETHCTBO He CBOIUTCS MJIN TOXAECTBEHHO OM3HECY.
[IpeaniprHUMaTe/IBCTBO — 3TO YCTAaHOBKA Ha OBJIaJlecHUe MHUPOM, 3TO MPOLeCC
KY/IbTYPHBIX MHHOBaLUU. [ [peanipuHruMaTesiMm CBOUCTBEHEeH ONITUMUCTUYHBIN
B35 Ha Belii. OHU pacCMaTPUBAIOT MPOOIEMBI KaK BOSMOXKHOCTb JJIsI
OCYILLeCTB/IeHUSI UHHOBALJMOHHOMU esTe/TbHOCTH, CO34aHUSI HOBOU LIeHHOCTH 15
oO11ecTBa

Puyappg Yepsury,

HNuTennekTyasbHOe MpeAIPUHAMATE/IBCTBO - HE O3HAYAeT «TOPTYIOIIMX» YUeHBIX
VTV KOMMEPIIUATHU3AIUI0 AaKaZIEMIUYeCKOTO COO01IeCTBA. JTO OTHOUIEHUS 1O
COTPYZHUYECTBY U M3MeHeHUI0 Myupa. HTenneKkTyanpHbIe TpeApUHUMaTe !

WILYT BO3MOXXHOCTH, OTKPBIBAIOT U TEHEPUPYIOT HOBbIE 3HAHUS, OCYL€CTBIISIOT
WHHOBAIIUOHHYIO AEeSATETbHOCTD, COTPYAHUYAIOT U pelaroT mpobiembl. OHU OepyT
Ha ceOst OTBETCTBEHHOCTH I MUPSITCSI C HEM30eXXHOU Heolpeie IeHHOCTBIO, YTO
MO3BOJISIET TTOTyYUTh UCTUHHYIO MHHOBaLH0. OHU 3 PEeKTUBHO UCTTOMB3YIOT CBOU
WHTEJ/IJIEKTYQTbHBINM KaIUTAaJ 1/is1 OOLIeCTBEHHOTO O1ara




THnmosorus HHTE/LVIEKTYAJbHBIX npennpnnmxaTe.rleii

] & IlpeanpuEEMaTeILCTEYIONIHE
V49eHbIe

y.& IIpexnpHEEMAaTEILCTEVIOMHE
OpenoJaBaTelH BhICIIeH MKOIbI

Oxpyv:xarpoman cpexa: OH3HecC.

TEn JesATelbHOCTH: CO3JaHHE HOBOTO
OmszHeca/MOogMDHKALIHA VKE  HMEIOIIerocda
OH3Heca.

Oxpy:xaroman CHCTEMa BBICIIEH
IIIKOJIBI.

THan gesTeILHOCTH: 3KCIIEPHMEHTHPOBAHHE B
007macTH  OOVYeHHA, HavVieHHe JpPVIHX
MBICTHTE TBOPYECKH/KPEaTHBHO, CO3JaHHE

HOBOH 00V9aromed cpegsl.

cpexa:

3. IIpeanpaEEMAaTEILCTEYIOIIHE
HHTEJLTeKTYaIbl

4. IIpeanpuEAMAaTENH 0 HHTYHIHH

Oxpyv:xaromasn cpeaa: OH3HeC.

Tan AesiTeIbHOCTH: s dexTHEHOE
HCIIOIB30BaHHE HHTE/UIEKTVAIBHEIX PECVPCOE,
CO3JaHHE HOBOro OM3Heca (BO3MOKHO, HO HE
00A3aTENBHO Ha OCHOBE HHTELIEKTVAIBHOIO

IIPOJVKTA).

Oxpyv:xarwman cpeaa:
Tan AeATeJIbHOCTH: OOHOBJIEHHE H
MOJEPHH3AIIHA CaMOro Cedd M OKpVKaromed
Cpeasl, OCVIIECTBJIEHHE TOr0, 0 9eM paHee He
CMeT H TOAVMAaTh, HaIWdIHe EBCerja

«BBIMTPHII-BEIMTPEIND» ). JKHM3HEHHBIH JEBH3:
"Mup u3MeHseTCH, HO H 1 €r0 H3MEHTIO ToXKe .




HMHTen1exTyaibHO-UHHOBALJMOHHOE MPeAIPUHUMATE/IBCTBO — 3TO KOHKPETHO-
VCTOPUYECKUU TUII ITPeAIIPUHUMATE/IbCTBA, CK/IQbIBAIOLIUMNCS B YCIIOBUSIX
CTAHOBJIEHHSI DKOHOMUKH HOBU3HbBI 3HAHUU U TTPeICTaBISIONINH COO0M
CaMOCTOSITEJIbHYIO, OCYLLEeCTB/ISIEMYIO Ha CBOU PUCK e TeIbHOCTD, HAallPaBJIEHHYIO
Ha CO3/IaHVe UHTE/UIEKTYa/IbHBIX IIPOIYKTOB (pe3y/IbTaTOB MHTE/I/IEKTYaIbHOMN
nesATeTbHOCTH), MX OpUInYecKoe 0opopMIIeHHE B KaueCTBe 0OBEKTOB
WHTEe/UIEKTYaTbHON COOCTBEHHOCTH U TTOC/IeTYIONTYI0 KOMMepIIhaIn3alHIo.

1 MPOAYKT — 3TO HEMaTepHaJibHbIe 6J1ara, UMelole
ofiepXKaHue
O WJIM KOCBEHHO HOBO€ 3HaHME — Pe3y/IbTaT Leie
TEeIbHOCTH, UMEIOT ONIpe/ie/IeHHbIA YPOBEeHb HOBY

10 GOpMy BOIUIOIIEHMSI, 00'beKTUBU3ALINH, YTC

D) BO3MO)XHOCTD I1OJIy4aTh BBITOAY AJIS U
1€ 1JIs1 XO3SIUCTBYIOLIVX CYO'BEKTOB,

DIOBAHHBIMH KaK OObI




AJ/IbHBIE TTPOAYKThI
€HUs, 110/1I€3HbIE MOJE€/IN, ITPOMbBIIIJIEHHBIE O6p3.3]_[bl (Tpa,ZLI/I]_[I/IOHHO

°M «IIPOMBIIIJIEHHAA CO6CTBeHHOCTb»)

IeKTyaJ/IbHbIe YCIyTU

ThI POrPaMMHOT0 obecriedeHrs DBM 1 KOMITbIOTEPHBIX CUCTEM

dTYPHO-XYAOXXE€CTBEHHbIE TPON3BEAE€HNM A, HAYYHbI€ OTKPBITUS U pa3pa6 O

bI€ 3HAKW, 3HAKHU 0O0CTY)KUBaHUs, PUPMeHHbIe HANMEHOBaHHUS




