
Shopping



Expectation Vs. Reality



Discussion Questions:

Do you like shopping? For what kinds of things?

Have you ever spent too much money? What did you buy? How 
did you feel afterwards?

How long do you usually shop for? Do you try to get your 
shopping done as fast as possible?

Do you shop online? What kinds of things do you buy online? 
What would you rather buy in person?

Think about the most expensive thing you have ever bought. 
Was it worth what you paid for it?

Do you prefer to shop alone or with other people? What are 
the advantages and disadvantages of each?

Who does the grocery shopping in your household? How often 
do they do it?

Are you a bargain hunter? Do you get excited about sales and 
discounts? When are the best sales in your country?

Which do you prefer? Buying things for yourself or for other 
people?















 

Do you collect points or stamps at any stores? Which loyalty 
programs are worthwhile?

In the United States, the Friday after Thanksgiving is known as Black 
Friday and is famous for big sales and aggressive behavior by 
shoppers. Have you ever had any problems with other shoppers?

Shoplifting is when someone takes something from a shop without 
paying. How common is this crime in your country? How do shops 
try to prevent shoplifting?

Have you ever worked in a shop? What was the store selling? Does that 
kind of job suit you?

If you were to open your own shop, what kinds of things would you like 
to sell?

Have you ever returned something to the shop you bought it from? 
Why did you return it? Did you get a refund?

Do you care where products are made? Do you prefer to buy things 
which are made in your own country? Why or why not?

Some countries have late-night or all-night shopping. What time of day 
do you like to shop?

Have you been shopping abroad? Which are the best cities for 
shopping?







 

When’s the best time to go shopping?

What’s the worst shopping experience you’ve had?

Is shopping an addiction? How can it be cured?

Is window shopping a total waste of time?

When did shopping become so popular?

What was the last thing you bought for yourself? Where did 
you buy it? Why did you buy it?

Do you enjoy shopping? How often do you go shopping? How 
much time do you spend each time you go?

What was the last thing you bought for someone else? Where 
did you buy it? Why did you buy it?

When you buy something, do you read the label? Why or why 
not?

What's your favorite place to shop? Why?

Are you a price conscious shopper? 

What is your opinion of discount stores?



Have you ever been to an outlet store? If not, would you 
like to shop at one? Why or why not?

What store did you like best and what store did you like 
least? Why?

Do you compare prices at different stores when you 
shop?

How important is it for you to be up to date with the 
latest fashions?

Is it important for you to own designer clothes? Why or 
why why not?

What kind of clothes do you like best? 

Do you have a favorite type of fabric? Are a lot of your 
clothes one color or pattern?





Some general questions about shipping

How often do you go shopping?

Do you like to try new things when you are shopping?

Do you go to the same place when shopping?

What do you buy most when you are shopping?

Is there anything that annoys you about shopping?

Do you sometimes ask for refunds?

How often do you go to the mall?

What’s your favorite store?

What’s your favorite supermarket?

What are some techniques that stores or shops use to attract more 
customers?

How important is good customer service when you are shopping?

Where is the best place to buy electronics online?

How do you know a website is safe, secure, and reliable?

Have you ever had problems with the shipping or delivery of something 
purchased online?



Have you ever returned an item you bought online?

What are the pros and cons of buying stuff online?

Have you been scammed online?

Do you have different feelings about shopping for clothes, shoes, electronic 
gadgets and food?

Have you ever bought something and then never really used it? What was it and 
why didn't you use it?

Consider the following. How likely would you be to buy them on the internet. Give 
a score of 5 for highly likely and a score of 0 for highly unlikely. Explain why you 
would, or would not, buy these items on the net.

o A computer program.

o Canned food.

o Fresh fruit and vegetables.

o Tickets to the cinema.

o Clothes.

o Small technology like an mp3 player or an ipod.

o Large technology like a computer or a TV.

o Airline tickets.

o Hotel reservations.

o A complete package holiday.






