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We use words to communicate with 
people, but we also use body 
language – particularly gestures and 
facial expressions. And different 
people have different body language



Older people in Britain usually shake hands when 
they meet for the first time, but young people don’t 
do this very often. In France many people of all ages 
shake hands every time they see each – they say the 
French spend 20 minutes a day shaking hands!



In western cultures, young people and adults 
look each other in the eye during a 
conversation to show interest and trust, but in 
many Asian countries, it’s rude to look people in 
the eye, especially a superior such as a teacher. 
In Britain and the United States it isn’t polite to 
stare at strangers, but Indians often look long 
and thoughtfully at people they don’t know.










